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6-A – Resolution 
 
 

Resolution offered by Mayor Tenke and seconded by: __________________________ 

 

BE IT RESOLVED, that the City Council hereby authorizes budget transfers and 
amendments as submitted and reviewed by the City Controller. 
 
(See attached)  
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                           6-B – Resolution  
 

Resolution offered by Mayor Tenke and seconded by: __________________________ 

 
WHEREAS,  the City of Glen Cove Purchasing Agent and the City of Glen Cove Department of 

Public Works (“DPW”) released a publicly advertised Bid for the Improvements to the Brewster Street 
Parking Garage (the “Project”) seeking a construction Contractor; and 

 WHEREAS, after the professional evaluation of nineteen (19) bids, City Restoration & 
Maintenance, Inc. (the “Contractor”) was determined to be the lowest responsible bidder at a total bid 
amount of $291,970.00; and 

 WHEREAS, with due deliberation and consideration of the Purchasing Agent, DPW, Glen Cove 
Community Development Agency (“CDA”) and Project Engineer, Hirani Engineering with the concurrence 
of the City Council, have determined and concluded it is in the best interest of the City to accept their bid; 
and  

 WHEREAS, the City entered into and executed on May 1, 2018 a Grant Disbursement Agreement 
for $500,000 in financial assistance with the Dormitory Authority of the State of New York (“DASNY”) for 
the Project as authorized by Glen Cove City Council Resolution 6B on April 24, 2018. 

 WHEREAS, the City has appropriated a construction budget of $450,000 for the Project; and 

 WHEREAS, the City, in consultation with the Director of DPW, desires to award the Project to the 
Contractor at the low bid amount of $291,970.00, with a provision that authorizes the Director of DPW to 
approve Change Orders for future work (to be determined) in an amount not to exceed $158,030.00 for an 
overall not to exceed value of $450,000 in contract work to the Contractor; and  

 WHEREAS, the Contractor has confirmed their understanding of the plans and specifications to 
DPW and the Project Engineer and has agreed to honor the unit prices from their bid for any potential Change 
Order work; and  

 WHEREAS, the City, in consultation with the DPW Director, City Attorney and others, desire the 
inclusion of the above provision in order to increase the quantities for waterproofing and concrete deck 
repair work to cover additional areas of needed repair in the Brewster Street Garage, while holding to the 
maximum authorized grant funded amount.    

 NOW, THEREFORE, BE IT RESOLVED, that the City Council hereby is authorized to accept 
the bid of City Restoration & Maintenance, Inc. having an office at 646 Coney Island Avenue, Suite B. 
Brooklyn, NY 11218 and authorizes the Mayor to execute an agreement with City Restoration & 
Maintenance, Inc. in the amount of $291,970.00, with a provision that authorizes the Director of DPW to 
approve Change Order work consistent with the unit bid prices submitted in City Restoration & 
Maintenance, Inc. bid, up to and not to exceed overall contract value of $450,000.     

Budget Line: H5110-52260-2029, H1490-52260-1753 
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6-C – Resolution  

 

Resolution offered by Mayor Tenke and seconded by: ____________________________ 
 
 
 

WHEREAS, the Purchasing Agent was authorized to advertise for bids for the Pedestrian 
Improvements for Glen Cove Business Improvement District: City Contract No. 2020-015; NYSDOT PIN 
0761.38; and 

 WHEREAS, subsequent to bid submissions, required evaluations, investigations and tabulations in 
conformance with all required State and Federal procedures were conducted; and 

 WHEREAS, the lowest responsible bidder for City Contract No. 2020-015; NYSDOT PIN 
0761.38 is Macedo Contracting Services Inc., located at 685 Station Road, Bellport, NY 11713, at a cost 
of $359,950.00;  

NOW, THEREFORE, BE IT RESOLVED, that the City of Glen Cove accepts the lowest 
responsible bid and authorizes the Mayor to enter into an agreement with Macedo Contracting Services, 
Inc. as detailed above.   

Budget Line: H5110-42398-2032 / H5110-52260-2032  
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6-D – Resolution  

 

Resolution offered by Mayor Tenke and seconded by: _____________________________ 

 

 
BE IT RESOLVED, that the City Council hereby adopts the FY 2021 Amendments to the Glen 

Cove Housing Choice Voucher Program NY-121 Annual Plan and authorizes Mayor Tenke to Certify the 
Plan on behalf of the City of Glen Cove. 

 

 

(See attached) 
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6-E – Resolution  
 

Resolution offered by Mayor Tenke and seconded by: ____________________________ 
 
 

BE IT RESOLVED, that the City Council herby authorizes the Mayor to accept the proposal of D&B 
Engineers for the preparation of the required NYS Dept of Health risk and resilience assessment (RRA) 
for the City of Glen Cove 

 
D&B will perform the following major tasks for this project. 

 
• Coordinate with the City to obtain information necessary to complete the RRA. 

 
• Prepare a draft RRA using the VSAT Web 2.0 analysis tool for review by the City. 

 
• Meet with the City to discuss any questions or comments on the RRA. 

 
• Finalize the RRA to reflect comments. Provide one (1) hard copy and one (1) 

electronic copy of the report.  
 

• Assist the City with submitting certification of the RRA by June 30, 2021. 
 
Budget Line: F8300-55438 (Contractual) 
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6-F – Resolution  
 

Resolution offered by Mayor Tenke and seconded by: ____________________________ 
 
 
BE IT RESOLVED, that the City Council herby authorizes the Mayor to enter into a one year 

contract with Cooper Power Systems for bi-annual generator maintenance for the generators located at 
Nancy Court and Duck Pond well stations, Police Department, DPW Yard, EMS, and Fire Department. 

 
Budget Lines:  
F8300-55422: $2,226.00 
A3120-55420: $772.00 
A1640-55420: $948.00 
A4540-55420: $814.00 
A3410-55420: $860.00 
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6-G – Resolution  
 

Resolution offered by Mayor Tenke and seconded by: ____________________________ 
 
 

WHEREAS Nassau County wishes to engage the Subrecipient to assist the County in utilizing such 
CDBG funds for activities eligible under the CDBG 47th Year Program (9/1/21 – 8/31/22) in the City of Glen 
Cove; and 

WHEREAS, said CDBG-47th Year Program is fully reimbursed by the Federal Government through the 
U.S. Department of Housing and Urban Development; and 

WHEREAS the Subrecipient desires to perform the activities described in this Agreement. 

            WHEREAS the City Council of the City of Glen Cove deems it to be in the public interest for the 
SUBRECIPIENT and AGENT to participate in the CDBG-47th Year Program and to execute any and all 
agreements or other documentation necessary to ensure and guarantee the SUBRECIPIENT and 
AGENT’S participation therein and obligations therein for the purpose of undertaking project activities set 
forth therein and above, under Title I of the Housing and Community Development Act of 1974, as 
amended.  

 

            NOW, THEREFORE, BE IT RESOLVED, that the SUBRECIPIENT and its AGENT shall 
participate in the CDBG-47th Program Year and that Mayor Timothy Tenke is hereby authorized to 
execute any and all agreements or other documentation necessary to ensure and guarantee the 
SUBRECIPIENT’S and AGENT’s participation therein and obligations therein for the purpose of 
undertaking project activities set forth therein and above, under Title I of the Housing and Community 
Development Act of 1974, as amended.  

 

 

 

For pre-council review 3/16/21 

For City Council adoption 3/23/21 
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6-H – Resolution  
 

Resolution offered by Mayor Tenke and seconded by: ____________________________ 
 
BE IT RESOLVED, that the City Council herby authorizes the Mayor to enter into a three-year 

contract with Kone Inc. for the maintenance and repair of the City Hall, Senior Center, EMS, Fire 
Department, and Police Department elevators in the amount of $1,000 per month for regular maintenance.  

 
City Hall Fund Line: A1490-55438 
Senior Center Fund Line: A7030-55438 
EMS Fund Line: A4540-55407 
Fire Department Fund Line: A3410-55438 
Police Department Fund Line: A3120-55438 
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6-I – Resolution  
 

Resolution offered by Mayor Tenke and seconded by: ____________________________ 
 
 
BE IT RESOLVED, that the City Council herby authorizes a Fee Sharing Agreement to split all 

Chase, Rathkopf and Chase fees equally with 135 Glen Cove Ave. Corp and Livingston Development 
Corp. for the proceeding titled Roni Epstein v. Planning Board of the City of Glen Cove, City Council of 
the City of Glen Cove, 135 Glen Cove Ave. Corp., Livingston Development Corp., Gaspare Tuminello and 
Gregory Kalnitsky (Sup. Ct. Nassau Cty.) (Index No. 615029/2020). 

 
Budget Line: A1420-55492 
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                           6-J – Resolution  
 
 

Resolution offered by Mayor Tenke and seconded by: __________________________ 

 

 
BE IT RESOLVED, that the City Council hereby authorizes the adoption of a Police Reform Plan 

Pursuant to New York State Executive Order 203 for the City of Glen Cove. 
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      6-K – Resolution  

 
 

Resolution offered by Mayor Tenke and seconded by: __________________________ 

 

 
BE IT RESOLVED, that the City Council hereby authorizes the Police Department to attend 

annual Firearms Training at The Institute for Homeland Security on March 22, 29, 30, April 5th, 6th, 7th, 
13th, 14th, and 21st at a cost of $650.00 per day in the total amount of $5,850. 

 
Budget Line: A3120-55442 
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      6-L – Resolution  

 
 

Resolution offered by Mayor Tenke and seconded by: __________________________ 

 

 
 BE IT RESOLVED, that the City Council hereby authorizes Yelena Quiles to attend 
NYSAMPO March Virtual Conference, March 18, 2021, at a cost of $30.00. 

 
Budget Line: A1310-55442 
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6-M – Resolution  

 

Resolution offered by Mayor Tenke and seconded by: ____________________________ 
 
 
WHEREAS, the City of Glen Cove (the “City) is seeking to lease the right to use the Butler Building 

Gymnasium (the “Premises”), located at 27 Cedar Swamp Road, Glen Cove, New York 11542; and 
 
 WHEREAS, the City of Glen Cove issued a request for proposals dated December 4, 2020, and 
received four (4) proposals; and 
 
 WHEREAS, after reviewing the proposals utilizing the criteria delineated in the request for 
proposals dated December 4, 2020, Gold Coast F.C., LLC, (“Gold Coast”) received the highest aggregate 
score; and 
 
 NOW, THEREFORE, BE IT RESOLVED that the Mayor is hereby authorized to lease the 
Premises to Gold Coast, subject to the following terms and conditions:  
 

1. Gold Coast shall pay an annual fee of $108,000.00 for a term of five years commencing 
August 1, 2021 and terminating on July 31, 2026.  

 
2. Upon mutual consent of Gold Coast and the City, the lease may be renewed for one additional 

five year term at an annual fee that is to be mutually determined, subject to the terms and conditions of the 
commercial lease.   

 
3. Sublease of the Premises is forbidden, except with the written consent of the Mayor.  Proposer 

“Cappiello Athletics”, who submitted a proposal in response to the December 4, 2020 request for proposals, 
shall have a right of first refusal to any such sublease. 

 
4.  The foregoing terms and conditions shall all be subject to the commercial lease.  The Mayor 

is authorized to include other terms and conditions, as the Mayor deems appropriate, in the commercial lease 
which shall govern the relationship between the City and Gold Coast.  The commercial lease must be 
executed by the Gold Coast and the City prior to Gold Coast taking possession of the Premises. 
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Resolution 7-A 

 

Resolution offered by Mayor Tenke and seconded by: ___________________________  
 
 

 BE IT RESOLVED, that the City Council hereby appoints the following as seasonal 
employees effective March 20, 2021 through November 30, 2021 as indicated: 

 
 

 
Name Title Salary 

John DeJesus Recreation Leader $11.00 per hour 
Michael Morra Recreation Leader $12.00 per hour 

 
Budget Line: A7055-51120 
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Resolution 8-A 

 

Resolution offered by Mayor Tenke and seconded by: ___________________________  
 
 

BE IT RESOLVED, that the City Council hereby appoints Pat Myers to the Golf 
Commission for a term effective March 9, 2021 through December 31, 2024. 
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Resolution 8-B 

 

Resolution offered by Mayor Tenke and seconded by: _____________________________  
 
 

BE IT RESOLVED, that the City Council hereby appoints Ion Puspurica to the Glen 
Cove Local Economic Assistance Corporation for a term effective March 9, 2021 through 
December 31, 2021. 
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Introduction 
 

The Office of The Mayor of Glen Cove and the Glen Cove Police Department submit this 
plan pursuant to New York State Executive Order 203 (hereinafter “EO203”).  This plan was 
developed after a comprehensive review of police force deployments, strategies, polices, 
procedures and practices through consultation with community stakeholders.  This plan will 
enable the Glen Cove Police Department to continue its robust community-oriented policing 
strategies while working towards further reducing racial disparities in policing. 
 

In accordance with the mandates of EO203 and the guidance provided by NYS relating to 
the Executive Order, the City of Glen Cove worked closely with the Nassau County Police 
Department to engage in a collaborative effort with community stakeholders through several 
different forums.  Part of this engagement was having a representative Chief attend County-
wide policing forums that were established by Nassau County Executive Laura Curran.  These 
forums, Police and Community Trust initiative (PACT) and the Community Collaborative Task 
Force (CCT), met numerous times throughout the reform process and helped to inform many of 
the policing plans discussed in this volume.  In addition to this, several local forums were 
hosted by the Glen Cove Police Department to gain more localized resident input and 
engagement.  These forums included the Mayor’s Town Hall on Policing, SAFE’s Parent 
University Bilingual Forum, the Glen Cove InterAgency Council meeting, SAFE’s Community 
Forum, and several school forums. Additionally, this report will be shared publicly through the 
City’s main webpage, Facebook page and other social media platforms.  Finally, the Glen Cove 
Police Department has established an email address which can be utilized by residents to send 
suggestions, concerns or ideas relating to police reform.  Each of these forums provided a 
means by which the City was able to gather valuable input from our residents for consideration 
when drafting this plan. 
 

The Glen Cove Police Department participated in this collaborative effort while 
conducting a full review of department policies and procedures.  As a result of the input from 
our community, we have made modifications to our policies and procedures as outlined herein. 
This plan reflects the Glen Cove Police Department’s commitment to serve all the people of our 
community both equally and fairly.  As reflected herein, the Department, in many instances, 
addressed the issues presented in the NYS guidance relating to transparency and racial disparity 
prior to the promulgation of EO203.  Nevertheless, the Department undertook this important 
introspective exercise because, as an agency, we are committed to fostering trust, fairness, and 
legitimacy while working towards reducing racial disparities. 
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Recent events which have led to unrest in our country have made it clear that law 
enforcement, community members, and elected officials must work together to build mutual 
trust and respect. The City and the Police Department acknowledge that this important work 
does not end with the submission of this document, but rather must be an ongoing effort to 
continuously improve relations between our officers and the communities the Department 
serves. 

 

Glen Cove Police Department 
 

The City of Glen Cove Police Department is a full-service law enforcement agency 
located on the North Shore of Nassau County, New York.  Established in 1918, the department 
serves a diverse population of approximately 27,062 residents.  Each member of the department 
is dedicated to providing a full range of police services to the public while also ensuring a safe 
and secure community environment.  The Department currently has 53 sworn officers spread 
across three main areas: Patrol, Investigations, and Administration.  

 
Service to the community remains the Department’s core philosophy and all officers are 

fully committed to establishing productive partnerships with the communities served and other 
relevant stake holders.  As a service-oriented agency, the Glen Cove Police Department has a 
long history of strong relationships with the communities it serves. The Glen Cove Police 
Department is proud of the work it does to develop and maintain these relationships as they are 
key in keeping an open line of communication between the Department and the members of the 
community.  The Department demonstrates its presence in our neighborhoods and the 
Department’s commitments to our residents in many ways. Some examples include: 
 

• Annual National Night Out Program and Open House 
• School programs (Pride, Red-Ribbon Week, PARP, Pre-Prom Program) 
• Informational seminars (scams directed at senior citizens, and holiday shopping) 
• The Law Enforcement Explorer Program 
• Drug awareness and prevention programs 
• Citizens Police Academy (CPA) 

 

Glen Cove’s Police Reform Plan 
 
 The Policing Plan outlined in this volume adheres closely to the Guidebook published by 
New York State.  The Guidebook suggests that police agencies and communities examine the 
police function in four major areas: The role of the police; employing smart and effective 
policing standards and strategies; fostering community-oriented leadership, culture and 
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accountability; and recruiting and supporting excellent personnel.  Under each major section, the 
Guidebook suggests more detailed areas for examination.  This plan examines all these suggested 
areas and, in many instances, goes well-beyond in depth and scope.  It is our sincere hope that 
this plan will present the public with a more nuanced understanding of policing in Glen Cove, 
the steps we take to continually improve our services and that the entire collaborative experience 
resulted in a fortification to the already strong bonds shared between the officers and the 
communities that we serve.    

 

The Role and Function of Policing 
in Glen Cove 

 
 

 A primary area of discussion for the collaborative effort was to explore and discuss the 
role and function of policing with our community.  In several forums and discussions, this 
concept was discussed at length.  Community members, non-profit leaders, business owners, and 
City Officials all expressed their desire for public safety.  This was often considered the primary 
role for the police, but other roles such as community educators, problem -solvers, outreach and 
substance-abuse preventors were also raised as legitimate roles.  In many instances, the 
community expressed a desire for the police to continue to provide services that went beyond 
being simply law enforcers.  

 
Current Practices 
 

 The Glen Cove Police Department adheres to a community policing philosophy that is 
enhanced through active problem-solving and responsiveness to community concerns.  In vision, 
we consider the Police Department to be a service-based agency meeting to multiple needs and 
concerns of the communities were serve.  In that vein, we do not define ourselves by the sole 
purpose of law enforcement, but rather use that as a jumping-off point to encompass all of the 
services that we can and do bring to the community.  As you will read in this volume, the 
officers of the Glen Cove Police Department take on many roles in this community.  These roles 
include law enforcement, mentors, outreach workers, first responders, educators, wild-life 
officers, search and rescue, youth outreach, and public safety to name a few.  The needs of the 
community are vast and clear, and the members of the Glen Cove Police Department are poised 
and ready to meet each and every one of these needs.  
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  Police Reform Plan 
 

 The Glen Cove Police Department will continue to engage with the community through 
forums such as open-houses, town halls, school forums, and general meetings with the 
community organizations and individuals.  As the community values change and policing desires 
change, we will remain flexible and organize in a way that is respectful to and meets the 
changing community desire.  It is only through this level of community engagement that we can 
gain the necessary feedback to ensure that we are meeting the needs of everyone in Glen Cove.  
With that stated, our policing plan is to continually engage and partner with all aspects of the 
Glen Cove community.  
 

Employing Smart and Effective 
Policing Standards and Strategies 

 
Executive Order 203 requires each police agency in New York State to examine their use 

of Evidence-based policing strategies.  Evidence-based policing is the theory that effective 
policing requires a tightly focused, collaborative approach that is measurable; based on sound, 
detailed analysis; and includes policies and procedures that promote and support accountability. 
Evidence-based policing practices are guided by research and evidence demonstrating their 
effectiveness. Departmental policies and decisions are based on practices and strategies which 
accomplish police missions most effectively and efficiently.  Data is accumulated continuously 
to test hypotheses with empirical research findings. The focus on data-driven, science based 
criminal justice strategies serves to develop effective, economical, and innovative responses to 
crime.  There are several well-defined strategies under the umbrella of evidence-based policing 
including procedural justice, addressing systemic racial bias or racial justice in policing, implicit 
bias awareness training, de-escalation training and practices, law enforcement assisted diversion 
programs, restorative justice practices, community-based outreach and conflict resolutions, 
problem-oriented policing, hot spot policing, focused deterrence, crime prevention through 
environmental design, and violence prevention and reduction interventions.  The Glen Cove 
Police Department makes extensive use of evidence-based policies and practices and is 
committed to expanding their use and creating a culture of evidence-based policing within the 
Department.  The following section highlights our current strategies in these areas and lays out 
our policing plan for the future. 
 

Procedural Justice 
 

Procedural justice refers to the inherent fairness of the processes involved in 
judicial decisions and the justice system in general. In policing, this often translates 
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to transparency in all aspects of police activity including enforcement decisions and 
overall policies and procedures regarding police deployment and activities.   
Procedural justice also imbues the view that citizens need to participate in the 
decision-making process and that the process is neutral and promotes transparency. 
Citizens must be treated with dignity and respect and are more likely to view an 
interaction as fair when the police are transparent about why they are resolving a 
dispute a particular way and when they show a genuine concern for the interests of 
the parties involved. 

 

Current Practices 
The Glen Cove Police Department understands procedural justice and police 

legitimacy play an essential role in establishing a positive relationship with the 
community. Police legitimacy exists only when the public views the police as 
authorized to exercise influence to maintain social order, manage conflicts, and 
solve problems in the community. The Department has worked hard to establish 
long-lasting community partnerships to foster public confidence in the police and in 
its ability to safeguard the community. The capacity to establish procedural justice 
directly impacts the public’s willingness to defer to the authority of law enforcement 
and reaffirms their belief that police actions are morally justified and appropriate. 
The public reacts favorably when they believe officers are sincerely trying to act on 
behalf of the best interests of the citizens with whom they interact. Procedural 
justice in policing has the potential to facilitate the role of citizens as agents of 
social control. When officers are perceived as legitimate, there is less resistance to 
their actions and greater potential for compliance without the use of force, making 
officers more effective at policing. Officers reduce racial disparities and build trust 
by promoting engagement over enforcement. 

 
The Police Academy trains extensively on the topic of procedural justice.  The 

Procedural Justice Course, which is ten (10) hours long, far exceeds New York State 
minimum training guidelines which is set at two (2) hours.  The Procedural Justice 
Course includes sections on de-escalation and professional communication.  The 
Police Academy stresses the importance of enhancing trust in the community, the 
use of language skills, the study of police behavior and interaction with police and 
how mannerisms of interactions shape the public’s view of police.  In an effort to 
instill the tenets of procedural justice in police officers, the Academy instructs on the 
Four Pillars of Procedural Justice.  These four principles are fair in process, 
transparent in actions, providing opportunity for voice and being impartial in 
decision making. Officers are reminded to give others a voice. People want to be 
able to explain their situation or tell their side of the story. The opportunity for a 
citizen to make arguments and present evidence should occur before an officer 
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decides how they are going to resolve an encounter.  Central to this is the idea that it 
is imperative to remain neutral to achieve impartial decision making.  Consistency in 
decision making must always occur and decisions need to be reasoned, objective and 
factually driven.  Transparency and openness regarding the rules and procedures 
being employed to make decisions facilitates the perception of neutrality.  These are 
the central tenets of procedural justice that are taught to each Glen Cove Police 
Officer during their initial recruit training and during annual and semi-annual in-
service training.   

Police Reform Plan 
The value of procedural justice in policing cannot be overstated.  The Glen 

Cove Police Department will continue to train all new officers on this and all related 
topics.  In addition, topics contained under the umbrella of procedural justice will be 
interjected into all aspects of police training including, but not limited to, Use of 
Force, Search and Seizure, Laws of Arrest, and Responding to Mentally/Emotionally 
ill Persons.  This practice will ensure that officers receive training in procedural 
justice on an annual basis and that the training and message is consistent across all 
aspects of police work.       

 
Systemic Racial Bias / Racial Justice in Policing 
 

Systemic or implicit bias is the concept that racial bias impairs the 
perceptions, judgment, and behavior of police personnel and obstructs the ability 
of police agencies to protect and serve the communities in a fair and just manner. 
The missions of a law enforcement agency are only effective when it incorporates 
the experience, judgment, knowledge, and energy from a wide spectrum of racial, 
ethnic, economic, and geographic backgrounds.  The success of any police 
organization is predicated on the fact that police officers must earn and retain the 
trust and confidence of the citizens in how they fulfill their responsibilities as 
custodians of justice.  

 

Current Practices 
The Glen Cove Police Department addresses systemic racism and implicit 

bias through policy and training.  All officers receive diversity training while in the 
academy.  The academy educates our recruits about implicit bias for a total of 
sixteen (16) hours, exceeding New York State standards by three (3) hours.  Eight 
(8) hours of this training are spent on decision making which incorporates concepts 
of implicit bias including how to reduce stereotypical ideology and subconscious 
biases.  The remaining eight (8) hours of training are spent focusing on cultural 
diversity.  In totality, this training addresses implicit or unconscious bias through 
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instruction and interactions with members of traditionally minority communities.  
Members of the community educate recruits about their culture and address common 
misconceptions or prejudices they experience in their everyday lives. These speakers 
talk with new recruits about their community’s experience with police officers and 
the role these officers will be undertaking as guardians of that community. These 
speakers include faith-based leaders and community activists. They emphasize to 
new officers the impact their actions have on those communities and ways to 
positively interact with residents.  This insight helps officers to understand cultural 
differences and how an officer’s actions might be perceived by a particular 
community. This interaction and discourse are invaluable in the training of our 
officers.  Citizens from the following community groups have attended this portion 
of training: 
• African American 
• Korean American 
• Hispanic 
• Sikh 
• Islamic/Hindu/Muslim 
• LGBTQ 

   
Implicit bias and biased-based policing are also addressed through 

Department policy.  Policy Statement #2 (PS-2-21, effective January 1, 2015) of the 
Glen Cove Police Department Manual specifically addresses biased-based policing 
and racial profiling.  In sum it reads, “It is the policy of the Glen Cove Police 
Department to prohibit all police practices involving profiling or other biased-based 
decisions. No officer may take any enforcement action based solely upon any 
common trait shared by any group of people, which is not in itself indicative of 
criminal activity. This includes, but is not limited to, race, ethnic background, 
gender, sexual orientation, religion, economic status, age, cultural group or any 
other group identifier.  The Glen Cove Police Department does not condone racial 
profiling/biased-based policing and Members of the Department will not engage in 
it. It is inconsistent with effective policing and equal protection of the law for all 
persons. Racial profiling/biased-based policing undermines the efforts of law 
enforcement by causing a loss of respect for the law and a loss of credibility for the 
Department, particularly within the communities that need professional policing the 
most. Even the perception of racial profiling creates a distrust that discourages 
participation in the criminal justice system.”  In addition, Operational Policy #16 
(OP-16-21, effective May 6, 2016) outlines specific procedures that officers and 
supervisors must follow including expanded guidance on pre-textual stops (NCPD 
Legal Bulletin 09-006) and prohibiting profiling.  The policy also outlines 



8 
 

supervisors’ responsibilities when addressing allegations of biased-based policing. 

Police Reform Plan 
The Glen Cove Police Department is committed to creating a police agency 

that is free from bias, hate and racism.  As part of our on-going efforts to train our 
officers on these topics, we are instituting a mandatory in-service training for all 
officers on implicit bias.  As of the writing of this report, all members of the Glen 
Cove Police Department have received a two (2) hour-block of training on implicit 
bias awareness.  In addition, the academy has added an additional eight (8) hours of 
newly expanded training addressing anti-bias, morality, ethical awareness and 
cultural diversity. This supplementary eight (8) hour training will occur just prior to 
recruit graduation. The academy staff stresses ethical and moral courage and the 
importance of holding each other accountable for their actions.  Finally, the Glen 
Cove Police Department will be implementing a program to utilize the NYS TraCS 
system when issuing traffic summonses. As part of the program, the Department is 
purchasing all of the required equipment and will join Nassau County in tracking 
traffic stop data. 

 

“Stop and Frisk” 
 

“Stop and frisk” refers to a police practice whereby a person is lawfully 
detained for a brief moment for questioning and, if the facts and circumstances 
legally permit, may be patted down for a protective search for weapons.  In recent 
years, this practice has been the subject of controversy as critics have pointed out 
that these stops can be random, not based on reasonable suspicion and can possibly 
be biased.  

 
Current Practices 

The Glen Cove Police Department presents officers with clear and concise 
guidance regarding Investigative Field Stops (Terry Stops).  The Department does 
not tolerate stops based on legal standards amounting to less than reasonable 
suspicion and certainly does not permit random stops and frisks.  Officers are trained 
to adhere strictly to the law as it is written in the Criminal Procedure Law §140.50 
Temporary questioning of persons in public places; search for weapons.  All officers 
must establish reasonable suspicion prior to conducting an Investigative Field Stop.  
Reasonable suspicion is defined as a quantum of knowledge sufficient to induce an 
ordinary prudent and cautious person under the circumstances to believe criminal 
activity is at hand.  Factors to establish suspicion are: high crime area, time of day, 
day of week, season, sights and sounds, proximity to scene, presence at scene, 
carrying objects associated with criminal activity, clothing or disguises, description, 
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furtive gestures, change direction or flight, unusual nervousness, independent 
knowledge, training and experience, and evasive, false, inconsistent statements.  This 
standard is reached through an officers training and experience and is based on a 
number of the aforementioned factors that are directly observed by the officer. In 
addition, pat-down frisks are not allowed unless an officer reasonably believes that a 
weapon is present and that he or she is in danger of physical injury. Officers can 
frisk for weapons and only weapons during this encounter. Protective pat-down 
frisks of an individual are never automatic and are only undertaken to pat-down for 
weapons that can cause physical harm. 

Police Reform Plan 
To demonstrate the Police Department’s commitment to fair and equitable 

policing and to provide unbiased and professional police service to every member of 
the community, the Glen Cove Police Department utilizes a field interview report to 
document these stops. This report requires officers to articulate all aspects of 
Investigative Field Interviews including the facts and circumstances that led to the 
stop and the actions they took during the stop.  Glen Cove Police Department Order 
#5-21 requires officers to record the gender and race/ethnicity of the person(s) 
subject to field stops. Officers are also required to record the following information: 
disposition indicating if the person(s) stopped were issued summonses, warned, no 
police action was taken, interviewed, indicate if a case was generated, or if an arrest 
was made. By recording demographics in this capacity, the Department can 
investigate any allegations of bias-based stops and can address disparities in stops. 

 

Crowd Control 
 

The purpose of this strategy is to establish guidelines for managing crowds, 
protecting individual rights, and preserving the peace during demonstrations and 
civil disturbances.  This past summer, in the wake of George Floyd’s death, Police 
Departments across the nation experienced unprecedented protests and 
demonstrations.  Most of the demonstrations remained peaceful; however, some 
cities around the country have seen widespread violence and significant property 
damage.   

 
Current Practices 

It is the policy of the Glen Cove Police Department to protect individual 
rights related to assembly and free speech; effectively manage crowds to prevent 
loss of life, injury, or property damage; and minimize disruption to persons who are 
not involved.  We are increasingly building on the concepts of legitimacy and 
procedural justice, which puts communities at the heart of policing here in Glen 
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Cove.  
 
Glen Cove was the site of several demonstrations this past summer, one of 

which attracted thousands of participants, regarding a wide range of societal 
issues. The protests were extraordinarily peaceful with no injuries, damage to 
property or arrests. We attribute this accomplishment to our communication with 
the organizers, before and during such events and our internal preparation and 
planning. Our commitment to de-escalating potential disturbances and 
compromising appropriately with organizers was also a critical component. 
Absent exigent circumstances, arrests were only to be made with the approval of a 
Sergeant or higher rank. In the past, our crowd management techniques were 
based upon long standing tactical formations and riot control. While these 
methods are still legitimate when violence is occurring; today we prefer to rely 
upon pre-operational planning including open communication and collaboration to 
achieve public safety and protect civil liberties. 

Police Reform Plan 
The police response for all demonstrations are assigned to a member of the 

command staff.  It is the duty of that commander to work to maintain an open line 
of communication with demonstration and protest organizers. This has proven to 
be a valuable tool for maintaining order while still ensuring the right to peaceful 
protest. In continuing these relationships, we hope to increase the trust and 
recognition that this department does in fact support the right to protest while still 
being fully invested in public safety. 

 
The Glen Cove Police Department ensures that officers assigned to 

demonstrations for crowd control exhibit professionalism and restraint due to their 
understanding and application of de-escalation techniques, utilizing verbal judo, 
active listening and persuasive speaking to maintain control.   

 
The Glen Cove Police Department does not use any surplus military 

vehicles for police operations other than search and rescue.  The Department has 
one (1) single Humvee and its sole purpose is to give the department a high-water 
vehicle to be used during natural disasters and other search and rescue operations. 
It is the policy of the Glen Cove Police Department that surplus military 
equipment is not to be utilized for crowd control purposes. 
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Pretextual Stops 
 

Pretextual traffic stops are investigative traffic stops whereby an officer has 
probable cause to pull over a car for a traffic violation even though their intent is to 
investigate another crime.  The primary example, and probably the most salient 
example in the Glen Cove Police Department of a pretextual stop is when an 
officers stops a car for swerving outside of the traffic lanes when he or she suspects 
the driver to be driving under the influence of alcohol.  The stop was made for 
violating the traffic law, but the underlying suspicion is DWI.  Some critics have 
denounced this practice, but time and again, the courts have held that this practice is 
constitutional and a proper exercise for police. 

 
Current Practice  

The members of the Glen Cove Police Department are trained and directed 
to utilize police practices that are constitutional to ensure that we remain respectful 
to individual rights and freedoms.  To do otherwise would open the Department up 
to litigation and criticism and would erode the public’s trust in their police.  
Pretextual traffic stops have been found to be fully constitutional.  If a police 
officer has probable cause to believe that a motorist has violated a vehicle traffic 
law (VTL), he or she may stop the automobile even though the officer’s underlying 
reason is to conduct another investigation.  Our courts acknowledge pretextual 
stops in this manner.  In People v. Robinson, 97 N.Y. 2d 341 (2001), New York 
State’s highest court found such pretextual car stops to be constitutional.  Although 
probable cause of a VTL violation is required for a pretextual car stop, Courts 
before and after the Robinson decision have consistently held that investigative car 
stops, based on reasonable suspicion, are constitutional as well.  All officers of the 
Glen Cove Police Department have been trained on the legal requirements involved 
in traffic enforcement.  In addition, the Nassau County Police Department’s Legal 
Bureau issued Legal Bulletin 09-006 which provides an overview of car stops, 
including pretextual stops. This bulletin advises that pretextual car stops are held to 
be constitutional, but officers must have probable cause of a Vehicle and Traffic 
Law (VTL) violation to do so.  This bulletin was distributed to all Glen Cove Police 
Officers and forms the basis of our Laws of Arrest in-service training. 

Police Reform Plan 
The Glen Cove Police Department will continue to be led by the Court’s 

determination as to the constitutionality of police practices.  We will continue to 
monitor court decisions and train and advise our officers as to the legality of their 
tactics and enforcement actions.  If there comes a time when the court decides that 
pretextual stops are unconstitutional, we will immediately stop their use and 
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retrain our officers.  
 

Hot Spots Policing 
 

Hot spot policing is a strategy that involves the targeting of resources and 
activities to those places where crime is most concentrated.  The strategy is based 
on the premise that crime and disorder are not evenly spread within 
neighborhoods, but clustered in small locations.  Focusing resources and activities 
in hot spots aims to prevent crime in these specific areas and potentially reduce 
overall crime levels in the wider geographic area.  Hot spots policing is not 
concerned with people, but rather with places.  Focusing on place-based policing 
can reduce violent crime and neighborhood disorder. The logic is that if crime is 
highly concentrated on specific streets in a municipality, the police should focus 
their interventions at those places. 

 

Current Practice 
The Glen Cove Police Departments makes extensive use of Intelligence-Led 

Policing strategies including hot spots.  The identification of “hot spots” is done 
through intelligence gathering and crime analysis.  One of the components of 
Intelligence-Led Policing includes obtaining information (intelligence) from the 
community.  In doing so, the Department is able to engage the community in its 
efforts to reduce crime in a particular area or neighborhood.  This approach is taken 
so that members of the community will support the police presence as there is a 
mutual goal of addressing and eliminating specific criminal activity.  Examples of 
how information is gathered from the community include community meetings, 911 
calls, crime stoppers tips, engaging the public on social media platforms, 
confidential informants, and community complaints.  Working in partnership with 
the community is key to the success of any intelligence-led strategy and is central to 
policing in Glen Cove. 

Police Reform Plan 
 The Glen Cove Police Department will continue to utilize Intelligence-Led Policing 
strategies that are grounded in evidence-based practices that meet constitutional standards and 
are respectful of individual rights.   The Department is currently upgrading its crime analysis 
software to better identify crime prone locations within the community.  Through focused 
efforts, the Department can have a more meaningful impact on crime and safety while reducing 
overall costs.  Ultimately, our plan is to continue to facilitate the co-production of safe 
neighborhoods by partnering and working with the communities that crime impacts the most. 
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Summonses and Informal Quotas 
 

Perhaps the largest source of public interaction with the police is 
through Vehicle and Traffic Law enforcement.  While many people do not have 
a need to call the police for direct services, many will unintentionally violate a 
traffic law while driving and get pulled over by the police.  In light of this, these 
interactions become extremely important in helping to form the basis of police-
community relations and are ripe for examination in our policing plan.  

 
Current Practice 

The Glen Cove Police Department issues approximately 4,000 traffic 
summonses per year.  Issues with speeding autos, reckless drivers, and unsafe 
vehicles are the largest community complaint that we receive.  In fact, the 
discussion in many of our town halls often move from general policing topics to 
specific traffic complaints in specific neighborhoods.  It is for this reason that 
we take traffic enforcement seriously.   We utilize directed enforcement in 
communities where residents are expressing the most serious concerns.  We 
make extensive use of radar speed indicator signs to collect and analyze traffic 
conditions and direct enforcement based upon speed patterns.  One practice that 
we do not utilize is quotas.  The Glen Cove Police Department does not hold its 
officers to any sort of quota, informal or otherwise.  Quotas are illegal and do 
not serve a legitimate function in policing. 

Police Reform Plan 
The Glen Cove Police Department will continue to be responsive to 

community complaints regarding traffic issues.  We will continue to utilize directed 
enforcement actions to minimize speeding within our community.  The Department 
is currently undertaking a project to modernize our traffic enforcement practices by 
adopting the New York State TraCS system.  TraCS is an automated summons 
system that allows officers to generate traffic summonses more concisely.  It also 
allows for more accurate information and data collection to assist with future 
analysis regarding traffic stop data.   

 
 

High-Speed Pursuits 
 

Executive Order 203 stated that the community is concerned with the risks 
involved in high-speed pursuits. The Department recognizes that the vehicular 
pursuit of fleeing suspects poses a danger to the lives of the public, police officers, 
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and the suspects involved in the pursuit.  The Department also recognizes that in 
certain circumstances, the proper law enforcement response requires a pursuit as the 
person needs to be apprehended to stop additional violence.  The policy of the 
Department is to minimize the risks of pursuits by limiting them to only those 
situations where the escape of the suspect poses a greater risk of harm to the general 
public than does the pursuit itself. 

 
Current Practice 

The Glen Cove Police Department narrows and strictly controls officer’s 
ability to pursuit fleeing suspects.  This is achieved through training and policy.  
Glen Cove Police Department Operational Policy #6 Vehicle Pursuit Policy 
(OP-6-21, effective January 1, 2015) restricts the conditions under which an 
officer may engage in a vehicle pursuit.  In addition, the policy outlines 
mandatory conditions under which a pursuit must be terminated such as when 
the pursued vehicle crosses over into the opposite lane of traffic or when 
ordered to terminate by a supervisor.  The policy also requires supervisors to 
constantly monitor all pursuits and order terminations based upon speed and 
other environmental factors.  Through this mechanism, pursuits are closely 
monitored by police supervisors who continually assess the dangers present 
based on all circumstances including time of day, location, speed, etc. If at any 
point the dangers exceed the justifications for the pursuit, the pursuit is 
terminated. 

Police Reform Plan 
The Glen Cove Police Department will continue to train officers in the 

proper operation of Department vehicles.  All officers are required to pass an 
Emergency Vehicle Operations Course and are constantly evaluated as per their 
vehicle operation by their immediate supervisors.  The Department will continuously 
monitor the profession for emerging best practices in vehicle operations and pursuits 
and will adopt those policies and practices that best ensure the safety of the public 
and officers alike. 

 

Prohibited Race-Based 911 Calls 
 

In response to several instances where a person called on the police to 
falsely report a crime solely based upon a person’s race, New York State Civil 
Rights Law was amended to establish civil penalties for a person who intentionally 
summons a police officer or peace officer without reason to suspect a violation of 
the penal law, any other criminal conduct, or an imminent threat to a person or 
property, in whole or in substantial part because of a belief or perception regarding 
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the race, color, national origin, ancestry, gender, religion, religious practice, age, 
disability or sexual orientation of a person, regardless of whether the belief or 
perception is correct, shall be liable, in a civil action or proceeding maintained by 
such individual or group of individuals, for injunctive relief, damages, or any other 
appropriate relief in law or equity.  The Department is well aware of this 
amendment and has trained all officers on its contents. 

 
Current Practice 

The Glen Cove Police Department distributed legal guidance to all 
officers regarding this amended law.  Nassau County Police Department Legal 
Bulletin 20-004, which discusses this law change and the implications to police 
officers at length, was distributed to each officer.    

Police Reform Plan 
Section 79-n subdivision 2 of the New York State Civil Rights Law will be an included 

topic during in-service training to further educate the Department members who may in turn 
educate members of the public who could fall victim to such conduct. 
 

Hate Crimes 
 

A hate crime is a prejudice-motivated crime which occurs when a perpetrator 
targets a victim because of their membership, or perceived membership, of a certain 
social group or race.  Examples of such groups can include gender, ethnicity, 
disability, language, nationality, physical appearance, religion, gender identity or 
sexual orientation.  "Hate crime" generally refers to criminal acts which are seen to 
have been motivated by bias against one or more of the social groups listed above, 
or by bias against their derivatives.  Incidents may involve physical assault, damage 
to property, bullying, harassment, verbal abuse or insults, hate crime or offensive 
graffiti or other communications. 

 
Current Practices 

The Glen Cove Police Department is committed to identifying, investigating, 
and prosecuting all hate crimes.  All allegations of hate crimes are investigated 
vigorously by this Department.  When we receive a complaint involving a potential 
hate crime, a police officer is typically the first to respond.  A preliminary 
investigation is conducted at the scene.  The investigation includes taking 
complainant/victim statements, witness statements, and gathering any other 
potential evidence including capturing video or photographic evidence.  In 
instances where the person responsible to the bias/hate incident can be readily 
identified, an immediate arrest will be made.  If a summary arrest cannot be made, 
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the investigation is then referred the local Detective Division and the Nassau 
County Detective Squad.  Once a Detective is assigned, a subsequent investigation 
is conducted, which includes re-interviewing complainant/victims and witnesses.  
A secondary video canvass will be conducted in the field.  Additionally, the 
investigating Detective will research prior bias/hate crime incidents to determine if 
there is a discernible pattern or commonalities.  If probable cause is established, an 
arrest will be made.  Incidents of a hate crime are reported to Nassau County Data 
Processing.  The Nassau County Police Department’s Office of Chief of Detectives 
assigns a control number to all bias incident/hate crimes and maintains daily, 
weekly, monthly and annual statistics. The statistics are categorized by incidents 
involving race, color, national origin, ancestry, gender, religion, religious practice, 
age, disability, or sexual orientation of a person. This data is shared monthly with 
the Chief of Department, District Attorney’s Office, New York State Division of 
Criminal Justice Services (DCJS) and Anti-Defamation League. 

Police Reform Plan 
The Glen Cove Police Department will continue to vigorously investigate all hate crimes.  

The Department will be issuing a bi-annual Bias Incident and Hate Crime Report for public 
review through the Nassau County Police Department.  This report will breakdown bias incidents 
and hate crimes reported in Nassau County categorized by bias type.  In addition, hate crimes 
and the damage caused by them will be a topic explored in our 5th grade PRIDE Program.  
Through education and enforcement, the Department expects to reduce the occurrence of 
bias/hate crime within our community. 

 
 

Failure to Pay Fees and/or Fines for Summonses 
 

In its EO203 guidance, New York State suggests some police departments 
create a debtors’ prison and prioritize revenue- generation at the expense of civil 
rights.  The text of the Guide suggests that police departments should not set high 
fees or issue warrants based on failure to pay such fees.  The Glen Cove Police 
Department does not set fees and/or fines nor does it issue warrants.  

 
Current Practices 

The Police Department does not issue arrest warrants under any 
circumstances.  This is especially true for failure to pay fees or fines.  That is a role 
and function of the courts (criminal or traffic).  Officers only role in this process is 
to issue court summonses (tickets) to law violators.  The resolution and disposition 
of that summonses, including fines, are set and maintained by a Judge sitting on the 
Glen Cove Court or the Nassau County First District Court.   Officers do have 
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discretion to issue a ticket or warning based on a number of factors to include, the 
nature of the infraction, the rate of violations and accidents at high frequency 
accident locations, complaints from the public regarding persistent traffic violations 
as well as other variables including enforcement efforts directed as a result of traffic 
analysis. The act of driving is a privilege in New York State, all one must do to 
keep that privilege is follow the rules according to New York State Department of 
Motor Vehicles. 

Police Reform Plan 
The Glen Cove Police Department is not involved in the process of issuing fees and/or 

fines for summonses and it does not issue warrants.  This is the proper duty of a sworn Judge of 
the Glen Cove or Nassau County Court.  Our plan is to remain separated from this process and to 
act independently of the Court in terms of issuing warrants and setting fines or penalties.   

 
 

Mental Health and Homelessness 
 

Responding to persons suffering a mental/emotional illness has become a major issue 
across the United States.  Deinstitutionalization has left more and more people to fend for 
themselves without proper medical and psychiatric care.  This has fueled the homeless 
population throughout the nation and has led to community frustration.  Ultimately, due to lack 
of governmental services, the police have become the default agency to deal with the mentally ill 
and homeless.  The Glen Cove Police Department is respectful to persons in crisis.  Our mission 
is to render assistance and to help the person begin the process of healing.   

  

Current Practices 
The Glen Cove Police Department responds to all medical emergencies 

where people are suffering a mental or emotional crisis.  Each year, we respond to 
and assist approximately 250 people in mental distress.  Due to the nature of these 
calls, the Glen Cove Police Department has clear policy guidance and trains 
extensively on dealing with persons suffering mental/emotional crisis.   

 
All officers in the Glen Cove Police Department undergo twenty (20) 

hours of NYS DCJS Mental Health training curriculum.  The purpose of this 
course is for officers to be able to identify behavioral signs of emotional distress, 
to effectively communicate with an emotionally disturbed/mentally ill person, and 
to help people with mental illnesses connect to resources.  This curriculum uses 
role-play for reality-based training simulating people in crisis.  In addition to the 
DCJS Mental Health course, the NCPD academy addresses mental health training 
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in the syllabi for the following courses: crisis intervention, de-escalation and 
professional communication, hostage negotiation, autism awareness, and interview 
and verbal skills. The Nassau County Police Department Academy conducts 
extensive mental health training for recruits and during in-service training. This 
training includes active listening, the importance of empathy and persuasive 
communication as discussed in previous sections.  Additional training is 
conducted internally at the Glen Cove Police Department by New York State 
Certified instructors.  This training focuses on de-escalation during critical 
incidents.  All officers receive this training annually. 

 
Glen Cove Police Department Operational Policy #13-21 Dealing with 

Mental/Emotional Crisis (OP-13-21, effective January 1, 2015) outlines the policy 
and procedures to follow when assisting those in mental/emotional crisis.  When 
responding to a call for a person in mental/emotional crisis, officers are to make 
certain they have adequate assistance and that they request a Patrol Supervisor, 
and an ambulance to the scene.  In situations where the subject exhibits violent 
behavior and the situation is likely to result in serious harm, personnel from the 
NCPD Emergency Services Unit (ESU) will be requested to respond as well.  A 
substantial risk of physical harm is defined as a threat or attempt at suicide or 
serious bodily harm, conduct demonstrating danger to oneself, or a risk of 
physical harm to other persons who are placed in reasonable fear of violent 
behavior.  The responding officer is to assess the situation and obtain the 
following background information: patient’s mental and medical history, 
prescription or illegal drugs being taken, current problem, patient’s behavior prior 
to police arrival, and patient’s past violent behavior.  It is the responding officer’s 
responsibility to determine if the patient is conducting themselves in a manner in 
which they are likely to inflict serious harm to themselves or others.  If they are 
not a threat to themselves or others, but appear to need evaluation, the officer will 
refer available resources such as Mobile Crisis Outreach Team, the National 
Alliance on Mental Illness, 211, and the National Suicide Prevention Lifeline.  If 
the person appears to be a threat, officers must secure the immediate area to 
facilitate taking the subject into protective custody as per New York Mental 
Hygiene Law 9.41.  It is the goal of the Department to assist persons in crisis and 
help them receive immediate medical attention.  

 
When an encounter involves a suicidal person, a barricaded individual or 

persons held against their will, the Nassau County Police Department Hostage 
Negotiation Team (HNT) is available to the Glen Cove Police Department and will 
be assigned.  In addition, the Glen Cove Police Department has 4 officers that are 
certified Hostage Negotiators. 
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The Glen Cove Police Department trains extensively on ways to handle 

persons in crisis.  Our officers undergo twenty (20) hours of NYS DCJS Mental 
Health training curriculum while in the police academy.  The purpose of this 
course is for recruits to be able to identify behavioral signs of emotional distress 
and people in distress, to effectively communicate with an emotionally 
disturbed/mentally ill person, and to help people with mental illnesses connect to 
resources.  This curriculum uses role-play for reality-based training simulating 
people in crisis. In addition to the DCJS Mental Health course, the NCPD academy 
addresses mental health training in the syllabi for the following courses: crisis 
intervention, de-escalation and professional communication, hostage negotiation, 
autism awareness, and interview and verbal skills. Additional training is conducted 
throughout the year by certified instructors at the Glen Cove Police Department.  

 

Police Reform Plan 
The Glen Cove Police Department will institute a program with Mobile 

Crisis beginning in April of 2021.  The “Mobile Crisis Outreach Team” (MCOT) 
will be notified of all instances involving a situation where a person is experiencing 
a mental health crisis. MCOT is a unit composed of mental health professionals 
who provide on-site intervention and evaluation for community members and their 
families.  The Mobile Crisis Outreach Team will be notified of the incident and 
requested to respond to assist the person in need.  If the officers at the scene reach a 
determination that the individual is a threat to himself/herself or others, the officers 
will transport the person, by ambulance, to a hospital for a medical evaluation and 
treatment.  If it is determined that the individual is not a threat to himself/herself or 
others, and transport to a hospital is not necessary, the officers at the scene will 
reach out to or provide referrals to resources such as MCOT, the National Alliance 
on Mental Illness, 211, and the National Suicide Prevention Lifeline. 
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Fostering Community-Oriented 
Leadership, Culture and 
Accountability 
 
Community-Based Outreach and Conflict Resolution 
 

The concepts of community-based outreach and conflict resolution involve 
police addressing the needs of the community while also fostering trust, fairness, 
and legitimacy.  Police organizations can likely overcome barriers and enhance 
comprehensive community restoration by implementing community-based services 
to assist victims and offenders and respond to their emotional and physical needs.  
Increasing the availability of police officers in the community puts a focus on 
increasing and strengthening community relationships to provide more 
comprehensive services and responses to citizens in a geographic area. Community-
based outreach and conflict resolution allow police agencies to provide education to 
the communities to increase crime awareness, advise of services offered, and 
enhance collaboration and trust through proactive outreach. 

 

Current Practices 
The Glen Cove Police Department conducts a wide array of activities under 

the umbrella of community-based outreach and conflict resolution.  Several of these 
activities are highlighted below. 

 
 In 1999, the Glen Cove Police Department partnered with the Glen Cove 

Youth Bureau to create a Youth Mentoring Program. The program was designed to 
develop positive relationships and mutual respect between officers and youth in the 
community. Several officers participate in the program and some are on their third 
mentee as their previous ones have graduated.  

 
In recent years, the Department has partnered with the Glen Cove Boys and 

Girls Club.  Officers conduct several activities at the club including mentoring, 
yoga and wellness instruction, and youth sports.  An example of an event is the 
Cops vs. the Club basketball game.  Officers from the Department play the Boys 
and Girls Club youth all-stars in a friendly game of basketball.   

 
The Department has also partnered with the Glen Cove Senior Center to 
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place a senior citizen liaison officer within the Center.  The officer attends Center 
functions and meets with the seniors on a weekly basis.  In addition to assisting with 
enforcement issues, the officer educates the Seniors about scams and other types of 
fraud.   

 
Another form of community-based outreach is the Glen Cove Police 

Department’s participation in Youth Activity Leagues.  The purpose is to provide 
youth coaching and participation in sports, crafts, educational and other programs of 
a team and individual nature for all boys and girls in Glen Cove. The goal is to 
prevent juvenile delinquency, steer children clear from gang activity and to aid in 
the positive interaction of police officers and youth. This brings the youth in the 
communities together to harbor friendships that will continue to grow in school and 
create a stronger community as they mature. 

 
The Glen Cove Police Department has formed a special bond with SAFE, 

Inc. Glen Cove.  SAFE stands for Substance Abuse Free Environment.  The Police 
Department and SAFE work together on several long-standing community projects 
including Enforcing Underage Drinking Laws, Heroin Awareness, Red Ribbon 
Week, Parent University and SAFE’s Community Coalition.  In fact, the Deputy 
Chief of Police is a member of SAFE’s Community Council.   

 
A great source of pride for the Department is our annual National Night Out 

event.  Each August, over one-thousand community members gather in the 
downtown area of Glen Cove in front of the Police Department for a community 
block party and open house hosted by the Glen Cove Police Department.  The event 
brings together community members, service organizations, non-profits and other 
stakeholders to foster cooperation and partnership. The event has been going strong 
for nearly 15 years and we are committed to keeping it going into perpetuity. 

   
Perhaps our largest outreach effort is the Department’s PRIDE Program.  

PRIDE stands for Peer Resistance Instruction and Drug Education.  The Glen Cove 
Police Department has been participating in the PRIDE Program for over 25 years.  
The program is delivered to all 5th grade public and private school children by 
specially trained officers.  Topics covered include peer-pressure, bullying, online 
safety, stranger danger, and problems associated with substance abuse (drugs, 
alcohol, and tobacco).  Children are instructed on positive ways to deal with these 
issues and how to avoid the harms associated with them.  The program is held in 
high regard by the students, teachers and Superintendent of the Glen Cove School 
District.   
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Police Reform Plan 
The Glen Cove Police Department will continue to expand upon our 

Community-Outreach efforts. We have assigned two officers to maintain our 
department Facebook and Instagram pages. These social media platforms allow 
us to reach a large portion of the community with crime and safety tips.  
Additionally, we utilize these platforms to update the community about emerging 
public safety and traffic concerns.  The Police Department is also featured on the 
City’s website. We hope that these pages promote transparency, allow insight to 
the daily operations, and act as an avenue for communication.  Finally, we are 
always seeking to expand our formal and informal partnerships with community 
organizations.  We will work to identify new and emerging organizations and 
seek them out for engagement.   

 
 

Problem-Oriented Policing 
 

In theory, problem-oriented policing replaces primarily reactive, incident-
driven policies with strategies that proactively identify underlying issues that can be 
targeted to alleviate crime at its roots.  Problem-oriented policing requires the 
careful analysis of issues to design tailor-made solutions response to similar 
obstacles.  Police officers identify potential matters of concern, analyze the issue 
using a variety of data sources, design and implement response strategies, and 
assess the success of the strategies.  Officers work closely with citizens to address 
crime concerns and quality-of-life issues. 

 

Current Practices 
The concept of Problem-Oriented Policing has been successfully integrated 

into Glen Cove policing strategies for decades. In 1997, the Crime Prevention Unit 
(CPU) was established to place plain clothes police officers in the areas they are 
needed most. The purpose of the Crime Prevention Unit (CPU) is to respond to the 
community’s needs and provide an improvement in the quality of life for all 
community members.  The primary duties of the Crime Prevention Unit are targeted 
street crime enforcement, narcotics, Quality of Life issues, and provide follow-up 
investigations of all misdemeanors, violations, and many felonies. 

 
Glen Cove Police officers receive training and instruction in Problem-

Oriented Policing from the Nassau County Police Academy.  The academy 
instructs recruits on the methods of Problem-Oriented Policing in a two (2) hour 
course encompassing the value of community-oriented policing and problem 
solving.  In addition, our Field Training Officers place a major emphasis on 
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problem solving during the 6-week program.  Recruits are expected to hone and 
demonstrate their problem-solving skills throughout the program to a level of 
mastery.     

Police Reform Plan 
 We are seeking to expand the Crime Prevention Unit.  Currently, the Unit is comprised of 
two investigative Detectives and a Supervisor.  We plan to increase the Unit to four Detectives.  
This expansion is necessary as continued development increases the population in Glen Cove.  
This expansion will allow us to have a cadre of trained investigators on hand to deal with 
emerging problems and community issues.     
 
 

Use of Force Policies 
 

EO203 directs police agencies to pay special attention to issues and policies 
regarding the use of force by police.  In our discussions with community members, 
this was a topic of great concern to them.  In fact, one community forum centered 
around the “8 Can’t Wait” campaign and how the policies, practices and procedures 
of the Glen Cove Police Department stack up to the eight priority areas identified in 
the campaign.   The resulting discussion demonstrated the ways in which the 
Department meets and/or exceeds the “8 Can’t Wait” recommendations and are 
discussed below.   

 

Current Practices 
The use of force by members of law enforcement is a matter of utmost concern 

both to the public and the law enforcement community itself.  When faced with a 
situation where the use of force is objectively reasonable under the circumstances, 
the guiding values of members for the Glen Cove Police Department shall be those 
principles set forth, as well as the paramount objective of reverence for the sanctity 
of human life.   The policy of the Glen Cove Police Department is to prevent crime 
and arrest offenders while valuing and protecting human life.  In situations where 
force is necessary to achieve this goal, it is the policy of the Department to use the 
minimal amount of force necessary to bring a person or situation under control.  In 
all use of force situations, members will use force based upon the totality of the 
circumstances using the reasonable and necessary standard to effectively bring an 
incident or person under control. In all cases, the primary duty of all Members of 
the Department is to protect human life and provide for the safety of the 
community.  Force is authorized when reasonably believed to be necessary to affect 
a lawful arrest or detention, to prevent the escape of a person from custody, or in 
defense of one’s self or another.  The reasonableness of a particular use of force 
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must be judged from the perspective of a reasonable officer on the scene. 
Whenever feasible and consistent with personal and public safety, members should 
de-escalate the use of force once a particular threat and/or resistance has dissipated. 
The progression of force goes from verbal, physical, non-lethal, impact and 
firearm. Officers are trained to recognize that this progression can go in both 
directions from escalation to de-escalation as the situation evolves.  To determine 
the objective reasonableness of force, members shall consider the following factors: 

 
1. the severity of the crime or circumstances; 
2. the level and immediacy of the threat or resistance posed by the suspect; 
3. the potential for injury to citizens, officers, and suspects; 
4. the risk or attempt of the suspect to escape; 
5. the knowledge, training, and experience of the officer; 
6. officer/suspect considerations such as age, size, relative strength, 

skill level, injury or exhaustion, and the number of officers and 
subjects; 

7. other environmental conditions or exigent circumstances. 
 

The Department recognizes the vital need for its Members to logically analyze 
situations, oftentimes rapidly and under tense circumstances, and to respond 
appropriately to the wide range of emergent incidents, threats and risks they are 
faced with.  A Member’s decision to use force in a particular situation, including the 
type and degree of force, should exhibit a rational and constructive thought 
process.  The decision-making framework utilized in circumstances involving the 
use of force should incorporate the following: gathering of information, assessment 
of the overall situation, consideration of police powers and Department policy, 
identification of available options and the determination of a suitable course of 
action, and continuous reassessment. 
 

Members of the Department who witness another Member of the Department 
using force that he/she believes to be clearly beyond what is objectively reasonable 
are duty bound to intervene to prevent the use of unreasonable force if and when 
he/she has a realistic opportunity to prevent harm.  Members of the Department 
who observe another member using force that exceeds the use of what is 
objectively reasonable shall promptly report these observations to his/her 
supervisor.  In every situation, Members of the Department are expected to act with 
intelligence and employ sound judgment in furtherance of the spirit of this policy. 
The use of non-lethal types of force should be considered during any encounter, it 
is recognized that the use of deadly force may be the only viable option available at 
times. 
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A Member of the Department is only justified in using deadly force when it is to 

protect him/herself or another person from what the Member reasonably believes is 
an imminent threat of serious physical injury or death, or to stop a fleeing suspect 
where: 

 
1. the Member has probable cause to believe the suspect has committed a 

felony involving the infliction or threat of serious physical injury, and 
2. the Member reasonably believes that the suspect poses an imminent threat 

of serious physical injury to the Member or to others. 

The basis for such a determination depends on the totality of circumstances.  A 
Member of the Department must be able to clearly explain his or her reason(s) for 
the use of deadly force, the external circumstances that formulated his or her 
decision to utilize deadly force, or not to use alternative non- lethal methods of 
force, as well as the factors that led to the conclusion that the Member’s life, the life 
of another Member of the Department, of the lives of the public, were in imminent 
peril and the use of deadly force was reasonable and necessary.  When feasible, 
Members of the Department shall provide a warning prior to the use of deadly 
physical force. 

 
Members of the Department shall notify their immediate supervisor as soon 

as possible of instances involving the use of force.  Following involvement in any 
such incident, Members of the Department are required to complete a Glen Cove 
Police Department Use of Force Report. Use of force incidents are reviewed by the 
officer’s immediate supervisor, a Platoon Supervisor, the Command Staff, and the 
Firearms and Defensive Tactics Division. These use of force incidents will be 
examined to determine trends in weapons used, outcomes, reasons for usage, and 
where and when force is being used. 

 
Glen Cove Police Department Policy prohibits the use of force except as 

provided by law, (Operational Policy #4-21 and #5-21, Use of Force and Use of 
Deadly Force) therefore, the use of force for punitive or retaliatory reasons is 
strictly prohibited. Members of the Department will only use force in accordance 
with existing law and Glen Cove Police Department policy, rules and procedures. 
Any unauthorized use of force which could be criminal in nature is immediately 
forwarded to the Nassau County District Attorney’s Office for review.  In all cases,  
the primary duty of all Members of the Department is to protect human life and provide  
for the safety of the community. It should be noted that members of law enforcement  
who use unreasonable force diminish the confidence of the community they serve,  
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expose their department and fellow officers to legal and physical hazards and violate  
the rights of individuals upon whom unreasonable force is used. 
 

The Department is aware of the public concern for shooting at moving 
vehicles. Operational Order #5-21 prohibits firing at or from a moving vehicle unless 
deadly force is being used against the Police Officer or another by means other than 
a moving vehicle. 

 
New York State Department of Criminal Justice Services mandates Police 

Academies to instruct use of force for eleven (11) hours. Glen Cove Police Officers 
receive nineteen (19) hours of use of force training including eight (8) hours of 
reality-based training. Academy staff utilize training supplements to assist with 
fluid and dynamic situations.  Simunitions and Virtual Reality Simulators replicate 
reality-based scenarios including an active shooter, when a subject points gun at 
officer, when subject turns around towards officer with a cell phone in hand, de-
escalation of person in crisis and professional communications. In addition to their 
academy training, Glen Cove Police Officers qualify with their firearms twice (2) 
per year and receive use of force training during these training sessions. 

Police Reform Plan 
On June 12, 2020, New York State enacted a new law, P.L. §121.13-a 

Aggravated Strangulation.  Although choke holds were never allowed under our 
policy, we are aware of community concerns regarding forms of force that restrict 
breathing. Members of the Department will not use any restraint technique during 
arrest or transport that dangerously inhibits a restrained person's breathing. Members 
of the Glen Cove Police Department have all been trained on the dangers of 
positional asphyxia and how it relates to the apprehension and detention of those in 
custody. The Glen Cove Police Department, upon the passage of the new law, 
immediately addressed this law in our Use of Force Policy.  Section 5.4 directly 
states, “Choke holds prohibited: Any arm bar or choke hold applied to a person’s 
neck which is intended to impede breathing and/or blood flow shall be strictly 
prohibited in all circumstances.”  On June 16, 2020, the Nassau County Police 
Department issued Legal Bureau Bulletin 20-004 on which discussed this law 
change at length.  The Legal Bulleting was distributed to members of the Glen Cove 
Police Department. All officers were trained on the new law in the Fall of 2020 and 
will receive continual training as it has been incorporated into our Firearms Training, 
Defensive Tactics Training and Department Policy.  To ensure our officers are aware 
of recent legislation and policy changes regarding use of force, this topic will be 
covered during in-service training. 
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In October of 2020, the City of Glen Cove Police Department began a pilot 
project whereby all use of force incident data is collected and submitted to the FBI 
and New York State as part of our Uniform Crime Reporting System.  This will 
allow for accurate national and state level assessment of use of force by police.  The 
Glen Cove Police Department policing plan is to continue to participate in the 
program and make this a standard practice within our agency.   

 

Complaint Tracking and Transparency 
The Glen Cove Police Department holds its members to a high standard of 

professional and individual conduct in order to serve the citizens of the city and its 
visitors with confidence, integrity and respect. In addition to its enforcement, 
members are required to obey the law and to respect the dignity of all people. In 
furtherance of our mandate and commitment to the principles of honesty and ethical 
behavior in all actions; all complaints are thoroughly and impartially investigated at 
the supervisory rank, followed by multiple levels of review before final approval. 
All allegations of misconduct are thoroughly investigated. Civilian complaints may 
be filed twenty-four (24) hours a day, seven (7) days a week. Anonymous 
complaints are accepted and complaints will be taken from anyone, with or without a 
connection or direct relationship to the incident. Investigative findings are provided 
to complainants who choose to provide their contact information. 

 
Current Practices 

The rules set forth regarding the investigation and reporting of alleged acts 
of misconduct are contained in in Department Manual Administrative Policy 
#AP-8.  Alleged acts of misconduct must be investigated, and the results of the 
investigation must be reduced to a written report. The investigating officer shall 
summarize the pertinent facts including: 

 
1. An abstract (summary) of the complaint or alleged act of misconduct. 

 
2. Pertinent portions of the statements of all parties to the incident. 

 
3. A description of the incident, physical evidence and other evidence important to the 

case. 
 

4. The observations and conclusions of the investigating officer. 
 

All complaints are promptly reviewed. Investigations are conducted by 
supervisors, followed by multiple layers of review before findings are approved. 
The Investigating Supervisor thoroughly interviews the complainant and available 
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witnesses and collects and reviews all evidentiary material. At the completion of the 
investigation, findings are provided to complainants who elect to provide their 
contact information. Investigative findings are categorized as follows: 

 
1. Unfounded: The investigation indicates that the act or acts 

complained of did not occur or failed to involve police personnel. 

2. Exonerated: Act did occur but was justified, lawful, and proper. 
 

3. Not Sustained: Investigation fails to discover sufficient 
evidence to clearly prove or disprove the allegations in the complaint. 

4. Sustained: The investigation disclosed sufficient evidence 
to clearly prove the allegations made in the complaint. 

Depending on the nature of the activity, repercussions for substantiated complaints 
range from verbal discipline and retraining, to fines and loss of pay and in more 
extreme instances, termination.  Officers that engage in activity which may contain 
criminality, are screened by the Nassau County District Attorney’s Office for 
evaluation and if necessary, prosecution. Officers that engage in excessive force may 
find themselves in criminal, civil and civil rights proceedings.  Members found 
guilty of criminal activity are subject to the same sanctions and penalties imposed by 
the law as the civilian population. Founded investigations for violation of rules or 
regulations are referred to the Department’s Command Staff for consideration of 
discipline, which is ultimately determined by the Chief of Police. 

Police Reform Plan 
In accordance with the repeal of section 50-a of the New York State Civil 

Rights Law and the amendments to Article 6 of the New York State Public Officers 
Law (Freedom of Information Law) founded complaints and dispositions thereof 
will be made available to the public as required by law. NCPD Legal Bulletin 20-
003 was issued notifying the members of the Glen Cove Police Department of the 
change to the law.  

 
Complaint forms are available at the Police Department and will be made 

available on the Glen Cove Police Department’s new webpage, the City’s webpage 
and the Mayor’s Office.  In addition, complaints may be lodged at the Nassau 
County Police Department, Nassau County District Attorney’s Office, and the New 
York State Attorney General’s Office. 

  
 



29 
 

Body Worn Camera Program 
 

 Body Worn Camera’s (BWC) have become an increasingly standardized tool employed 
by police departments across the nation to aid in transparency and accountability.  Research has 
demonstrated the utility of BWC’s and police leaders, and officers alike, have begun to advocate 
for their use.   
 
Current Practices 

 The Glen Cove Police Department does not currently utilize a BWC system.  The Chief 
of Police has expressed his desire to begin a program once funding becomes available and 
information technology issues can be resolved.  The fact is that BWC programs are inherently 
expensive and require the addition of a dedicated workforce to administer and upkeep the 
program. 
 

Police Reform Plan 
 The Police Department will actively seek external funding to support a Body Worn 
Camera Program.  The Department will be guided by and learn from the Nassau County Police 
Department’s current implementation of their BWC Program.  Nassau County has hired an 
outside consultant to explore the best options and assist in drafting policies and plans to support 
the program.  Any best practices emerging from this exercise will be adopted into the policies 
and procedures of the Glen Cove Police Department.  In addition, the Department is currently 
taking steps to support the program by developing a new position within to assist with and 
coordinate all Information Technology demands associated with BWC’s.  The responsibility 
associated with the position include recording and retaining video evidence, auditing video for 
policy compliance, and maintaining the hardware and software necessary to run the system. 
 
  
 

Recruitment and Supporting 
Excellent Personnel 
Department Staffing and Recruitment 

Department staffing is an area highlighted by New York State for review 
under the collaborative policing plan.  In recent years, the Department has 
fluctuated between forty-six (46) and fifty-three (53) officers.  Historically, the 
Department was as large as sixty-five (65) officers.  Emerging trends in housing 
within the community certainly support increasing numbers of sworn officers as the 
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population with Glen Cove climbs. 
 
Current Practices 

The Glen Cove Police Department consists of fifty-three (53) sworn 
members and 36 civilian employees. The sworn members include 34 Patrol 
Officers, 6 Detective Investigators, 8 Sergeants (Patrol Supervisors), 3 Lieutenants 
(Platoon Supervisors), a Deputy Chief and Chief.  Of those civilians, fifteen (15) are 
school crossing guards, twenty-one (21) are auxiliary police officers, two (2) are 
clerks, one (1) is a police dispatcher and the remainder are custodians. 

 
Ultimately, the hiring process is one that is not controlled in whole by the Glen Cove 

Police Department but rather is controlled by the Glen Cove Civil Service Commission.  In 
terms of recruitment and selection, the civil service process and laws dictate who will be a 
viable candidate for the job of police officer and who will not. 

Police Reform Plan 
The Glen Cove Police Department recruits extensively within the community on a 

continual basis.  Recruitment is achieved through personal interactions with potential candidates 
by each and every officer.  In an effort to reach a more diverse group of candidates, the 
Department has been promoting the Police Officer Civil Service Exam through our website, 
distributing pamphlets during community events, utilizing social media platforms, and engaging 
the youth in the community.  Officers from the Glen Cove Police Department actively engage 
potential recruits at career days, job fairs, and other community forums including school events 
and city celebrations. 

 

Incentives for Officer to Advance Policing Goals 
Promotion of professional progression through the many divisions of the 

Police Department is a traditional method for incentivizing Officers to advance their 
careers. Officers who are drawn to promote traffic safety may be assigned to Traffic 
Safety or Motor Carrier Unit, others interested in investigations may request to 
become part of the Crime Prevention Unit or be selected to the Detective Division, 
and those who wish to enhance community service may request to become certified 
PRIDE Instructors. 
 
Current Practices 

The Glen Cove Police Department recognizes officer’s positive 
behavior and performance in numerous ways.  One of the basic forms is 
publicizing “good-guy” letters received from the public on Department 
forums including Facebook and internal information boards.  Other forms of 
recognition are more formal.  Several civic associations present awards to 
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officers throughout the year including the VFW, Mothers Against Drunk 
Driving (MADD), Local Chambers of Commerce and the Nassau County 
Chiefs of Police. These awards are usually nominated by a supervisor or 
Chief of Police.  Finally, the Glen Cove Police Department has a formal 
recognition program that recognizes officers annually at a formal Awards 
Ceremony. It includes medals and certificates. The majority of these medals 
are for bravery, exemplary service and lifesaving. 

 

Police Reform Plan 
 The Police Department will explore formalizing the “good-guy” letter process by 
developing a “Thank an Officer” button on our Department Website.  The button will bring 
community members to a page that they can fill out to recognize an officer for their efforts to 
assist them.  This will then be publicized on Facebook and internal department boards.  
 

Implicit Bias Awareness Training 
Implicit bias awareness is a theory acknowledging that individuals are 

susceptible to making automatic associations of individuals between groups of 
people and stereotypes about those groups, which may lead to automatically 
perceiving crime based on an individual’s membership in a particular group. 
Training and exposing police officers to the existence of unconscious bias is 
believed to help reduce and manage implicit bias. Diversity training that addresses 
implicit or unconscious bias can help individuals manage and minimize its 
existence by increasing awareness and ensuring respectful encounters both inside 
the organization and with communities. Respectful language, thoughtful and 
intentional dialogue, and consistent involvement, both formal and informal, in 
community events help ensure that relationships of trust between police and 
communities will be built. 

 
Current Practices 

Implicit bias and biased-based policing are also addressed through 
Department policy.  Policy Statement #2 (PS-2-21, effective January 1, 2015) of the 
Glen Cove Police Department Manual specifically addresses biased-based policing 
and racial profiling.  In sum it reads, “It is the policy of the Glen Cove Police 
Department to prohibit all police practices involving profiling or other biased based 
decisions. No officer may take any enforcement action based solely upon any 
common trait shared by any group of people, which is not in itself indicative of 
criminal activity. This includes, but is not limited to, race, ethnic background, 
gender, sexual orientation, religion, economic status, age, cultural group or any 
other group identifier.  The Glen Cove Police Department does not condone racial 
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profiling/biased based policing and Members of the Department will not engage in 
it. It is inconsistent with effective policing and equal protection under the law for all 
persons.  Racial profiling/biased based policing undermines the efforts of law 
enforcement by causing a loss of respect for the law and a loss of credibility for the 
Department, particularly within the communities that need professional policing the 
most. Even the perception of racial profiling creates a distrust that discourages 
participation in the criminal justice system.”  In addition, Operational Policy #16 
(OP-16-21, effective May 6, 2016) outlines specific procedures that officers and 
supervisors must follow including expanded guidance on pre-textual stops (NCPD 
Legal Bulletin 09-006) and prohibiting profiling.  The policy also outlines 
supervisors’ responsibilities when addressing allegations of biased-based policing. 

Police Reform Plan 
The Glen Cove Police Department is committed to creating a police agency 

that is free from bias, hate and racism.  As part of our on-going efforts to train our 
officers on these topics, we are instituting a mandatory in-service training for all 
officers on implicit bias.  As of the writing of this report, all members of the Glen 
Cove Police Department have received a two (2) hour-block of training on implicit 
bias awareness.  In addition, the academy has added an additional eight (8) hours of 
newly expanded training addressing anti-bias, morality, ethical awareness and 
cultural diversity. This supplementary eight (8) hour training will occur just prior to 
recruit graduation. The academy staff stresses ethical and moral courage and the 
importance of holding each other accountable for their actions.  Finally, the Glen 
Cove Police Department will be implementing a program to utilize the NYS TraCS 
system when issuing traffic summonses. As part of the program, the Department is 
purchasing all of the required equipment and will join Nassau County in tracking 
traffic stop data. 

 
 

De-Escalation Training and Practices 
Definition: 

The concept of de-escalation refers to the range of verbal and non-verbal 
skills used to slow down the sequence of events, enhance situational awareness, 
conduct proper threat assessments, and allow for better decision-making in order to 
reduce the likelihood of a situation escalating into a physical confrontation or injury.  
Maintaining public trust is an essential element of effective policing and without it 
public deference to police authority diminishes, with minor incidents more likely to 
escalate to the use of force. A key factor in enhancing an agency’s legitimacy in the 
community is reducing the need for use of force through the practice of de-
escalation whenever possible. De-escalation practices provide an opportunity to 



33 
 

create an open dialogue between members of the community, police agencies, and 
the government. 

 

Current Practices 
The Glen Cove Department is fully committed to fostering de-escalation 

practices and policies. Through effective communication and control over their own 
emotions, officers can bring almost any interaction with their constituents to a 
successful, non-violent conclusion. De-escalation enhances the safety of police 
officers and the public. The most important tool an officer has available to them is 
communication and the ability to verbally disarm someone. The Glen Cove Police 
Department strives for a positive outcome in every situation. 

 
In the Nassau County Police Academy, our recruits are taught the Five 

Universal Truths of Human Interaction: people feel the need to be respected, people 
would rather be asked than told, people have a desire to know why, people prefer to 
have options instead of threats, and people want to have a second chance. The 
academy instructors also stress the importance of understanding that being in charge 
of a situation does not necessarily mean you are in control. Officers can gain control 
of a situation through effective communication. Officers should use verbal, non-
verbal and tactical communication to be persuasive speakers. Officers are also 
provided with methods of interaction in basic street encounters as well as 
appropriate dialogue for each aspect of the encounter. 

 
De-escalation requires the ability to be not only a persuasive speaker, but 

also an active and engaged listener. To be an active listener, an officer must be open 
and unbiased, listen to all of what is conveyed (verbal and non-verbal), interpret the 
meaning and respond appropriately and be free of judgment. The Glen Cove Police 
Department stresses the importance of empathy, as it recognizes the ability to 
understand someone’s feelings and emotions. Empathy is key to understanding 
another person’s perspective.  Successful interactions to de-escalate a situation 
require Officers to assess, engage and resolve. Assessment of a situation is one of 
the most vital aspects of response to a situation. Officers are given very limited 
information prior to responding to a call and therefore the initial assessment is 
extremely important. Engaging in a situation is the most critical part of conflict 
resolution. Officers must control themselves and free their minds of anger, fear, 
judgment and ego so they can respond without outside influence. Resolution is 
where the encounter will end, whether good or bad. If the Officer can maintain 
control of the situation and themselves, a successful conclusion is a near guarantee. 
In all situations, it is imperative Officers respond and not react. When an Officer 
reacts, they are no longer in control as the situation is controlling them. Recruits are 
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also taught to identify their weaknesses. Once identifying the trigger, one could 
make attempts to remove it. By recognizing that a weakness exists, the Officer can 
consciously avoid being triggered by others and therefore remain in control. 

 
To ensure our Officers are aware of de- escalation training and 

practices, this topic is covered in all of our Use of Force training.  In 
addition, de-escalation training was the central focus of our 
Mental/Emotional Crisis Training. 

Police Reform Plan 
 De-escalation training is being threaded into all aspects of departmental training from 
Use of force to Firearms to Crisis Intervention training.  In addition to training de-escalation 
tactics, we formalized its importance by memorializing de-escalation into our Use of Force 
Continuum.  De-escalation has and will form the backbone of all future Police Department 
Training.  Another example of this commitment is our recent effort to have our Use of Force 
instructors qualify as ABLE train-the-trainer instructors though Georgetown University’s 
Innovative Policing Program. ABLE (Active Bystander for Law Enforcement) is an innovative 
program where officers are instructed in active bystandership tactics and trained to intervene in 
situations where a fellow officer may be acting inappropriately.  This will help to support our 
“duty to intervene” policy mandate and will also help us to ensure that all of our officers are 
acting in the best interests of the public and the Department.  The Glen Cove Police 
Department’s application to the program has been approved and the first training sessions are 
slated to be held in April of this year.  
 
 

Supporting Officer Well-Being 
The unfortunate truth about the working environment of a law enforcement 

officer is that during the course of a police career, officers will be exposed to 
numerous traumatic events.  As with all of society, some officers will have the 
mechanisms to cope with these events in a positive manner while others may not.  
The Department is concerned about the health, well-being and safety of our officers 
and has taken several steps to ensure that our officers are well supported. 

 
Current Practices 

The Glen Cove Police Department makes extensive use of the Nassau 
County Peer Support Team.  Incidents that are especially sensitive require a call-out 
of peer supporters.  They respond to scenes and/or hospitals and other locations as 
needed and assist the officers involved with positively processing the experiences 
that they have just been through. This team includes specially trained officers and is 
available twenty-four (24) hours a day, seven (7) days a week to all police officers.  
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Our experiences with the Team have been extremely positive.    
 
Incidents that are more negatively impactful may require an officer to be 

counseled by Employee Assistance.  Often, this is initiated by the officer or their 
direct supervisor.  The Glen Cove Police Department has had members of 
Employee Assistance conduct training at our agency.  The officers were told about 
the process, the services offered, and given contact information for the anonymous 
process.  

 
The Glen Cove Police Department has trained and certified an officer in 

Police Officer Well-Being Training through the FBI.  This training was conducted 
at the Nassau County Police Academy and that officer currently is part of the 
Officer Well-Being Program of the Nassau County Police.   

 
Finally, the Department, in partnership with the Police Union, has made 

several upgrades to the Police Department Gym in an effort to support officer well-
being, physical fitness, fitness for duty and create positive outlets to reduce stress.  
This has been well received by the officers and is a tremendous source of pride for 
the Department.    

Police Reform Plan 
 Officer well-being remains a top priority for the Police Department.  Stress, 
trauma, and emotional distress all have a negative impact on the health of officers 
and can translate into poor practices in the field.  This in turn can negatively impact 
the relationship between officers and the communities they serve.  A one-hour block 
of training will be instructed by our Certified Well-being Officer each year to 
members of the Department. In addition, we will seek out best practices in the area 
of health and well-being and train our officers in positive methods to cope with job-
related stress.  In addition, we will continue to maintain the physical fitness center 
and make improvements when necessary.  
 
 Finally, we are making a commitment to improve the working environment 
of our officers.  Perhaps the most significant issue within the Department is the 
condition of our police cars.  The most significant work environment officers are 
exposed to is their patrol cars often spending 12-hours per day inside them.  In many 
instances, these patrol cars are well beyond their expected life and milage with some 
having well-over six years in service and over 100,000 miles of use.  The 
Department and the City have taken steps to rectify this situation.  In 2020, three new 
patrol vehicles were purchased.  We requested the purchase of three more vehicles in 
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2021 and have submitted a plan to purchase three vehicles per year for the next five 
years.  
   

Closing 
 

The policing plan outlined above represents the Police Department’s 
commitment to the people of Glen Cove.  Since 1918, this Department has strived 
to meet the needs of an ever-growing diverse community while serving with honor, 
pride, and distinction.  Several years ago, the Department adopted the motto 
“Committed to Excellence.”  The vision behind the motto is that it forms the basis 
of all that we do.  We are committed to excellence in policing, service, and outreach 
with the community of Glen Cove.  We are committed to excellence in courteous 
and respectful policing that coproduces safety through cooperation and partnerships.  
We are committed to excellence in providing a safe and secure community where 
all people can work and raise a family in safety.  We are committed to excellence in 
assisting victims of crime and seeking help for those that cannot help themselves.  
In sum, we are committed to excellence in all that we do, and, as highlighted in this 
plan, this commitment will inform policing in Glen Cove for generations to come.    

 

 
“Committed to Excellence” 



























































































































































































































































































































































































































































Preventative Maintenance Contract 
Scope of Service Quote 

Commercial NG Liquid Cooled 

CITY OF GLEN COVE 

9 GLEN STREET 

GLEN COVE, NY  11542 

GLEN COVE FIRE DEPT. 

GLEN COVE, NY  11542 

Bill To: Equipment  Location: 

Contract Number: Coverage Period:  33076 04/01/2021 - 03/31/2022 PM Visits/Year: 

EQUIPMENT 

 2 

10 GLEN COVE AVE 

Engine Make & Model: 

Engine Serial Number: 

Generator Make & Model: 

Generator Serial Number: 

Onan 55KB-RS 5566H 

ATS Make, Model, & Serial Number: 

Natural Gas Liquid Cooled Generator 
Services are to be performed per equipment manufacturer's applicable instruction manual.  
 
  Inspect Air Cleaner         Check Engine Block Heater 
  Inspect Battery & Charging System      Check Cooling System 
  Check all AC/DC Connections       Check Spark Plugs (replace annually)   
  Check Voltage & Frequency        Check Oil Level (change oil & oil filter annually)   
  Inspect Voltage Regulator       Check Ignition System - Change rotor/cap if applicable   
  Inspect Exhaust System         Check ATS (all) - Test under load if possible 
 
Additional Commercial Services Available: Please call for pricing.  
  Load Bank Testing          Coolant Analysis  
  Engine Oil Analysis          Opacity Testing  
 

Rates for Additional Service Contract Work:  
Labor & Travel: $145.00  
Overtime Labor & Travel: $217.50 
Travel is round trip from Ocean, NJ, or Fairfield, NJ or Hauppauge, NY.  

• 
• 

• 
• 

• 
• 
• 
• 
• 

• 
• 
• 
• 
• 
• • 

Signature:                                                                  Date:                                          
 
Name:                                                                      Daytime Phone:                                                    
 
Email Address:                                                                                                                                                                                              

$860.00 

$860.00 

$0.00 

Sub-Total: 
Sales Tax: 

Total: 

Fax: Authorization to (732) 493-2625 Mail: CPS, 42 Cindy Lane, Ocean, NJ 07712 Email: ben.evans@cooper-electric.com 

Phone: (732) 774-1058 



Contract #:  33076 TERMS AND CONDITIONS 

Section 1. Customer's Responsibilities: Customer or Customer's authorized agent shall maintain visual service procedures to ensure that the emergency power equipment, including 

the generator, automatic transfer switch, remote alarm panels, and other related equipment (the "Equipment") is operational between service calls. These procedures should include, but 
not be limited to, observing fluids leaking from the Equipment, inspecting and maintaining proper fluid levels between preventive maintenance inspections, keeping snow, debris, and 
landscape material from accumulating in and around the Equipment, performing Equipment exercises as programmed, and reporting any warning light or sound that would indicate a 
problem. These procedures should be followed to help minimize possible emergency service needs and assure minimum maintenance costs. A record of these maintenance procedures 
should be maintained by Customer for reference. Customer acknowledges that it received a copy of the Owner's Manual for the Equipment when Customer purchased the Equipment. 
Customer agrees that, in addition to following the procedures set forth above in this Section 1, it will follow and adhere to the rules and requirements associated with maintenance of the 
Equipment as set forth in the Owner's Manual. Customer shall remain current on all invoices and understands that Servicing Agent will not perform any service calls on the Equipment if 
Customer has any past-due invoices.  
 
Section 2. Servicing Agent's Responsibilities: Servicing Agent agrees to carry out those maintenance services on the Equipment as are set forth on page 1 of this Agreement. Insofar 
as practical, Servicing Agent shall maintain a complete service history and service procedure data for reference in service of the Equipment. It is agreed that this Agreement covers only 
those items as outlined herein, and it does not include any expense to repair damage caused by abuse, accident, theft, acts of a third person, forces of nature, alteration of the 
Equipment, or improper operation of the Equipment. Servicing Agent agrees to provide a competent factory-trained service organization. To ensure the operating dependability of the 
Equipment, after each maintenance inspection by Servicing Agent, Servicing Agent will furnish Customer with a written report detailing any conditions found and advising if further 

service on the Equipment is required.  

Section 3. Limitation on Warranties and Liability; Exclusive Remedies: (a) Servicing Agent represents and warrants that any services provided by Servicing Agent hereunder will be 
performed with that degree of care and skill ordinarily possessed of a person providing similar services under similar conditions. Customer acknowledges and agrees that it must bring 
any warranty claims within thirty (30) days of Servicing Agent's performance of any non-conforming portion of such services provided hereunder, and Customer's failure to do so will 
constitute irrevocable acceptance of such services and waiver of any related claims; (b) EXCEPT AS EXPRESSLY PROVIDED IN SUBSECTION 3(a) ABOVE, SERVICING AGENT 
MAKES NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO ITEMS FURNISHED OR SERVICES PERFORMED UNDER THIS AGREEMENT AND SPECIFICALLY 
DISCLAIMS ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT OR ANY WARRANTY ARISING BY USAGE OF TRADE, 
COURSE OF DEALING OR COURSE OF PERFORMANCE. SERVICING AGENT DOES NOT AUTHORIZE ANY PERSON TO MAKE A WARRANTY OF ANY KIND ON ITS BEHALF 
AND CUSTOMER SHOULD NOT RELY ON ANY PERSON MAKING ANY SUCH STATEMENTS; (c) CUSTOMER'S EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY 
HEREUNDER SHALL BE LIMITED TO RE-PERFORMANCE OF THE SERVICE, OR CREDIT IN THE AMOUNT OF THE PURCHASE PRICE, AT THE OPTION OF SERVICING 
AGENT; (d) IN NO EVENT SHALL EITHER PARTY OR ITS DIRECTORS, OFFICERS, EMPLOYEES OR REPRESENTATIVES BE LIABLE FOR ANY SPECIAL, RELIANCE, 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, ECONOMIC, INCIDENTAL OR INDIRECT DAMAGES, INCLUDING WITHOUT LIMITATION DAMAGES TO PROPERTY, FOR LOSS OF 
PROFITS OR INCOME, LOSS OF USE OR LOSS OF TIME, WHETHER IN CONTRACT, TORT, OR OTHERWISE RESULTING FROM ITS PERFORMANCE, NON-PERFORMANCE 
OR DELAY IN PERFORMANCE OF ITS OBLIGATIONS UNDER THIS AGREEMENT, WHETHER OR NOT IT OR THEY HAD NOTICE OF THE POSSIBILITY OF SUCH DAMAGES 
OCCURRING, AND THE PARTIES FURTHER AGREE THAT, EXCEPT AS TO SERVICING AGENT'S INDEMNIFICATION OBLIGATIONS AS SET FORTH IN SECTION 4(a) BELOW, 
UNDER NO CIRCUMSTANCES SHALL SERVICING AGENT BE LIABLE TO CUSTOMER UNDER THIS AGREEMENT IN AN AMOUNT TO EXCEED THE CONSIDERATION 
ACTUALLY PAID BY CUSTOMER TO SERVICING AGENT FOR THE SPECIFIC PRODUCT OR SERVICE AT ISSUE FOR EACH SINGLE EVENT, INCIDENT, OR OCCURRENCE 
OF AN ACT OR OMISSION COMMITTED BY SERVICING AGENT; (e) Except to the extent that such terms and conditions expressly conflict with the terms and conditions hereunder, 
the provision of replacement parts and products by Servicing Agent to Customer, if any, shall also be subject to Servicing Agent's standard terms and conditions for the sale of goods in 
effect from time to time; (f) Neither Servicing Agent, nor its parent or affiliates, nor any of its/their directors, officers, employees, agents or representatives shall be responsible for 
Servicing Agent's default under this Agreement, or any delay or failure to render services contemplated hereunder, due to causes beyond Servicing Agent's control, including strikes, 
labor disputes, acts of God, or the like.  

Section 4. Indemnification: (a) Servicing Agent shall defend, indemnify and hold Customer harmless from and against all claims, actions, damages, losses and expenses, including 
reasonable attorneys' fees, on account of bodily injuries (including death) or property loss or damage to others (including Servicing Agent's employees) arising out of or resulting from 
Servicing Agent's performance of this Agreement to the extent and degree such claim, action, damage, loss or expense is caused by the negligent act or omission or willful misconduct of 
Servicing Agent or its employees. Nothing contained herein shall obligate Servicing Agent to indemnify and hold Customer harmless from and against any claim, action, damage, loss or 
expense to the extent and degree caused by the negligent act or omission or willful misconduct of Customer or its employees. The indemnity obligations of Servicing Agent shall not 
extend to punitive, incidental, consequential, or indirect damages suffered by Customer. This indemnification provision shall survive termination of the Agreement for a period of eighteen 
(18) months; (b) Customer shall defend, indemnify and hold Servicing Agent harmless from and against all claims, actions, damages, losses and expenses, including reasonable 
attorneys' fees, on account of bodily injuries (including death) or property loss or damage to others (including Customer's employees) arising out of or resulting from the performance of 
this Agreement to the extent and degree such claim, action, damage, loss or expense is caused by the negligent act or omission or willful misconduct of Customer or its employees. 
Nothing contained herein shall obligate Customer to indemnify and hold harmless Servicing Agent from and against any claim, action, damage, loss or expense to the extent and degree 
caused by the negligent act or omission or willful misconduct of Servicing Agent or its employees. The indemnity obligations of Customer shall not extend to punitive, incidental, 
consequential, or indirect damages suffered by Servicing Agent. This indemnification provision shall survive termination of the Agreement for a period of eighteen (18) months. 
  
Section 5. Emergency and Non-Preventive Maintenance Services: No services or materials are included under this Agreement unless specifically referred to herein. Replacement 

parts will be billed at prices prevailing at the time of use. It is agreed that Servicing Agent will supply labor and test equipment as necessary to perform the above-indicated preventive 
maintenance. Servicing Agent offers twenty-four (24) hour emergency service. The after hours number for such emergency service is 732-571-8672. Emergency service and other 
non-preventive maintenance services carried out by Servicing Agent to Customer between scheduled preventive maintenance service dates will be provided at rates in effect at the time 
of service for labor, parts and travel time, and Customer shall receive a reduced labor rate in such instances. Travel rates shall only apply for travel to locations accessible by public 
roads. Lodging and miscellaneous expenses shall be billed at cost plus a handling fee.  

Section 6. Taxes: Prices do not include federal, state, or local sales, use, property, or excise taxes. If any such taxes are imposed, Servicing Agent will bill them to Customer as a 
separate item. In lieu of such taxes, Customer shall provide with each order, a tax exemption certificate, acceptable to the proper taxing authorities.  
 
Section 7. Term; Termination: The term of this Agreement shall commence on the date Servicing Agent accepts from Customer: (i) a signed copy of this Agreement; and (ii) full 
payment of the Amount Due (the "Effective Date"), and shall continue thereafter for a period of twelve (12) months, unless terminated earlier by the parties hereto. This Agreement may 
be terminated at any time by either party, for any reason or no reason, upon thirty (30) days' prior written notice to the other party, or such other notice as is required by law, addressed to 
the last known address of the other party. Other than as to Customer's continuing obligation to pay all sums due to Servicing Agent for all services performed, and materials and 
equipment supplied, under this Agreement, which such sums shall be immediately due in full upon termination by either party, as provided in this Agreement, or otherwise, no claim for 
damages on account of such termination shall arise against either party.  
 
Section 8. Amendment; Assignment: This Agreement may not be altered or amended, except as mutually agreed to in writing by the parties hereto. This Agreement is entered into and 
made effective solely by and between Servicing Agent and Customer, and may not be assigned, in whole or in part, by either party hereto.  
 
Section 9. Relocation of Customer; Sale or Transfer of the Equipment: If Customer shall relocate to an address other than the location of Customer at the time of the Effective Date 
hereof, this Agreement shall be immediately terminated and, upon such termination, all obligations of Servicing Agent under this Agreement shall cease. If Customer sells or otherwise 
transfers title to the Equipment to a third-party not a party to this Agreement, this Agreement shall immediately terminate and all obligations of Servicing Agent under this Agreement shall 
cease.  



Preventative Maintenance Contract 
Scope of Service Quote 

Commercial Diesel 

CITY OF GLEN COVE 

9 GLEN STREET 

GLEN COVE, NY  11542 

GLEN COVE NANCY COURT 

GLEN COVE, NY  11542 

Bill To: Equipment  Location: 

Contract Number: Coverage Period:  33080 04/01/2021 - 03/31/2022 PM Visits/Year: 

EQUIPMENT 

 2 

NANCY COURT 

Engine Make & Model: 

Engine Serial Number: 

Generator Make & Model: 

Generator Serial Number: 

CUMMINS DGFA-5694089 

NJ040705143 

ATS Make, Model, & Serial Number: 

Diesel Unit  
Services are to be performed per equipment manufacturer's applicable instruction manual.  
 
  Inspect Air Cleaner         Check Cooling System  
  Inspect Battery & Charging System      Inspect Exhaust System  
  Check all AC/DC Connections       Check Fuel System (change fuel filter annually)  
  Check Voltage & Frequency        Check Oil Level (change oil & oil filter annually)  
  Inspect Voltage Regulator       Test unit under load if possible  
 
Additional Commercial Services Available: Please call for pricing.  
  Load Bank Testing          Fuel Analysis  
  Engine Oil Analysis          Opacity Testing  
  Coolant Analysis  
 

Rates for Additional Service Contract Work:  
Labor & Travel: $145.00  
Overtime Labor & Travel: $217.50 
Travel is round trip from Ocean, NJ, or Fairfield, NJ or Hauppauge, NY.  

• 
• 
• 
• 
• 

• 
• 
• 
• 
• 

• 
• 
• 

• 
• 

Signature:                                                                  Date:                                          
 
Name:                                                                      Daytime Phone:                                                    
 
Email Address:                                                                                                                                                                                              

$998.00 

$998.00 

$0.00 

Sub-Total: 
Sales Tax: 

Total: 

Fax: Authorization to (732) 493-2625 Mail: CPS, 42 Cindy Lane, Ocean, NJ 07712 Email: ben.evans@cooper-electric.com 

Phone: (732) 774-1058 



Contract #:  33080 TERMS AND CONDITIONS 

Section 1. Customer's Responsibilities: Customer or Customer's authorized agent shall maintain visual service procedures to ensure that the emergency power equipment, including 

the generator, automatic transfer switch, remote alarm panels, and other related equipment (the "Equipment") is operational between service calls. These procedures should include, but 
not be limited to, observing fluids leaking from the Equipment, inspecting and maintaining proper fluid levels between preventive maintenance inspections, keeping snow, debris, and 
landscape material from accumulating in and around the Equipment, performing Equipment exercises as programmed, and reporting any warning light or sound that would indicate a 
problem. These procedures should be followed to help minimize possible emergency service needs and assure minimum maintenance costs. A record of these maintenance procedures 
should be maintained by Customer for reference. Customer acknowledges that it received a copy of the Owner's Manual for the Equipment when Customer purchased the Equipment. 
Customer agrees that, in addition to following the procedures set forth above in this Section 1, it will follow and adhere to the rules and requirements associated with maintenance of the 
Equipment as set forth in the Owner's Manual. Customer shall remain current on all invoices and understands that Servicing Agent will not perform any service calls on the Equipment if 
Customer has any past-due invoices.  
 
Section 2. Servicing Agent's Responsibilities: Servicing Agent agrees to carry out those maintenance services on the Equipment as are set forth on page 1 of this Agreement. Insofar 
as practical, Servicing Agent shall maintain a complete service history and service procedure data for reference in service of the Equipment. It is agreed that this Agreement covers only 
those items as outlined herein, and it does not include any expense to repair damage caused by abuse, accident, theft, acts of a third person, forces of nature, alteration of the 
Equipment, or improper operation of the Equipment. Servicing Agent agrees to provide a competent factory-trained service organization. To ensure the operating dependability of the 
Equipment, after each maintenance inspection by Servicing Agent, Servicing Agent will furnish Customer with a written report detailing any conditions found and advising if further 

service on the Equipment is required.  

Section 3. Limitation on Warranties and Liability; Exclusive Remedies: (a) Servicing Agent represents and warrants that any services provided by Servicing Agent hereunder will be 
performed with that degree of care and skill ordinarily possessed of a person providing similar services under similar conditions. Customer acknowledges and agrees that it must bring 
any warranty claims within thirty (30) days of Servicing Agent's performance of any non-conforming portion of such services provided hereunder, and Customer's failure to do so will 
constitute irrevocable acceptance of such services and waiver of any related claims; (b) EXCEPT AS EXPRESSLY PROVIDED IN SUBSECTION 3(a) ABOVE, SERVICING AGENT 
MAKES NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO ITEMS FURNISHED OR SERVICES PERFORMED UNDER THIS AGREEMENT AND SPECIFICALLY 
DISCLAIMS ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT OR ANY WARRANTY ARISING BY USAGE OF TRADE, 
COURSE OF DEALING OR COURSE OF PERFORMANCE. SERVICING AGENT DOES NOT AUTHORIZE ANY PERSON TO MAKE A WARRANTY OF ANY KIND ON ITS BEHALF 
AND CUSTOMER SHOULD NOT RELY ON ANY PERSON MAKING ANY SUCH STATEMENTS; (c) CUSTOMER'S EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY 
HEREUNDER SHALL BE LIMITED TO RE-PERFORMANCE OF THE SERVICE, OR CREDIT IN THE AMOUNT OF THE PURCHASE PRICE, AT THE OPTION OF SERVICING 
AGENT; (d) IN NO EVENT SHALL EITHER PARTY OR ITS DIRECTORS, OFFICERS, EMPLOYEES OR REPRESENTATIVES BE LIABLE FOR ANY SPECIAL, RELIANCE, 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, ECONOMIC, INCIDENTAL OR INDIRECT DAMAGES, INCLUDING WITHOUT LIMITATION DAMAGES TO PROPERTY, FOR LOSS OF 
PROFITS OR INCOME, LOSS OF USE OR LOSS OF TIME, WHETHER IN CONTRACT, TORT, OR OTHERWISE RESULTING FROM ITS PERFORMANCE, NON-PERFORMANCE 
OR DELAY IN PERFORMANCE OF ITS OBLIGATIONS UNDER THIS AGREEMENT, WHETHER OR NOT IT OR THEY HAD NOTICE OF THE POSSIBILITY OF SUCH DAMAGES 
OCCURRING, AND THE PARTIES FURTHER AGREE THAT, EXCEPT AS TO SERVICING AGENT'S INDEMNIFICATION OBLIGATIONS AS SET FORTH IN SECTION 4(a) BELOW, 
UNDER NO CIRCUMSTANCES SHALL SERVICING AGENT BE LIABLE TO CUSTOMER UNDER THIS AGREEMENT IN AN AMOUNT TO EXCEED THE CONSIDERATION 
ACTUALLY PAID BY CUSTOMER TO SERVICING AGENT FOR THE SPECIFIC PRODUCT OR SERVICE AT ISSUE FOR EACH SINGLE EVENT, INCIDENT, OR OCCURRENCE 
OF AN ACT OR OMISSION COMMITTED BY SERVICING AGENT; (e) Except to the extent that such terms and conditions expressly conflict with the terms and conditions hereunder, 
the provision of replacement parts and products by Servicing Agent to Customer, if any, shall also be subject to Servicing Agent's standard terms and conditions for the sale of goods in 
effect from time to time; (f) Neither Servicing Agent, nor its parent or affiliates, nor any of its/their directors, officers, employees, agents or representatives shall be responsible for 
Servicing Agent's default under this Agreement, or any delay or failure to render services contemplated hereunder, due to causes beyond Servicing Agent's control, including strikes, 
labor disputes, acts of God, or the like.  

Section 4. Indemnification: (a) Servicing Agent shall defend, indemnify and hold Customer harmless from and against all claims, actions, damages, losses and expenses, including 
reasonable attorneys' fees, on account of bodily injuries (including death) or property loss or damage to others (including Servicing Agent's employees) arising out of or resulting from 
Servicing Agent's performance of this Agreement to the extent and degree such claim, action, damage, loss or expense is caused by the negligent act or omission or willful misconduct of 
Servicing Agent or its employees. Nothing contained herein shall obligate Servicing Agent to indemnify and hold Customer harmless from and against any claim, action, damage, loss or 
expense to the extent and degree caused by the negligent act or omission or willful misconduct of Customer or its employees. The indemnity obligations of Servicing Agent shall not 
extend to punitive, incidental, consequential, or indirect damages suffered by Customer. This indemnification provision shall survive termination of the Agreement for a period of eighteen 
(18) months; (b) Customer shall defend, indemnify and hold Servicing Agent harmless from and against all claims, actions, damages, losses and expenses, including reasonable 
attorneys' fees, on account of bodily injuries (including death) or property loss or damage to others (including Customer's employees) arising out of or resulting from the performance of 
this Agreement to the extent and degree such claim, action, damage, loss or expense is caused by the negligent act or omission or willful misconduct of Customer or its employees. 
Nothing contained herein shall obligate Customer to indemnify and hold harmless Servicing Agent from and against any claim, action, damage, loss or expense to the extent and degree 
caused by the negligent act or omission or willful misconduct of Servicing Agent or its employees. The indemnity obligations of Customer shall not extend to punitive, incidental, 
consequential, or indirect damages suffered by Servicing Agent. This indemnification provision shall survive termination of the Agreement for a period of eighteen (18) months. 
  
Section 5. Emergency and Non-Preventive Maintenance Services: No services or materials are included under this Agreement unless specifically referred to herein. Replacement 

parts will be billed at prices prevailing at the time of use. It is agreed that Servicing Agent will supply labor and test equipment as necessary to perform the above-indicated preventive 
maintenance. Servicing Agent offers twenty-four (24) hour emergency service. The after hours number for such emergency service is 732-571-8672. Emergency service and other 
non-preventive maintenance services carried out by Servicing Agent to Customer between scheduled preventive maintenance service dates will be provided at rates in effect at the time 
of service for labor, parts and travel time, and Customer shall receive a reduced labor rate in such instances. Travel rates shall only apply for travel to locations accessible by public 
roads. Lodging and miscellaneous expenses shall be billed at cost plus a handling fee.  

Section 6. Taxes: Prices do not include federal, state, or local sales, use, property, or excise taxes. If any such taxes are imposed, Servicing Agent will bill them to Customer as a 
separate item. In lieu of such taxes, Customer shall provide with each order, a tax exemption certificate, acceptable to the proper taxing authorities.  
 
Section 7. Term; Termination: The term of this Agreement shall commence on the date Servicing Agent accepts from Customer: (i) a signed copy of this Agreement; and (ii) full 
payment of the Amount Due (the "Effective Date"), and shall continue thereafter for a period of twelve (12) months, unless terminated earlier by the parties hereto. This Agreement may 
be terminated at any time by either party, for any reason or no reason, upon thirty (30) days' prior written notice to the other party, or such other notice as is required by law, addressed to 
the last known address of the other party. Other than as to Customer's continuing obligation to pay all sums due to Servicing Agent for all services performed, and materials and 
equipment supplied, under this Agreement, which such sums shall be immediately due in full upon termination by either party, as provided in this Agreement, or otherwise, no claim for 
damages on account of such termination shall arise against either party.  
 
Section 8. Amendment; Assignment: This Agreement may not be altered or amended, except as mutually agreed to in writing by the parties hereto. This Agreement is entered into and 
made effective solely by and between Servicing Agent and Customer, and may not be assigned, in whole or in part, by either party hereto.  
 
Section 9. Relocation of Customer; Sale or Transfer of the Equipment: If Customer shall relocate to an address other than the location of Customer at the time of the Effective Date 
hereof, this Agreement shall be immediately terminated and, upon such termination, all obligations of Servicing Agent under this Agreement shall cease. If Customer sells or otherwise 
transfers title to the Equipment to a third-party not a party to this Agreement, this Agreement shall immediately terminate and all obligations of Servicing Agent under this Agreement shall 
cease.  



Preventative Maintenance Contract 
Scope of Service Quote 

Commercial Diesel 

CITY OF GLEN COVE 

9 GLEN STREET 

GLEN COVE, NY  11542 

GLEN COVE POLICE DEPT. 

GLEN COVE, NY  11542 

Bill To: Equipment  Location: 

Contract Number: Coverage Period:  33078 04/01/2021 - 03/31/2022 PM Visits/Year: 

EQUIPMENT 

 2 

1 BRIDGE STREET 

Engine Make & Model: 

Engine Serial Number: 

Generator Make & Model: 

Generator Serial Number: 

Onan 35DGBB 

F950575852 

ATS Make, Model, & Serial Number: 

Diesel Unit  
Services are to be performed per equipment manufacturer's applicable instruction manual.  
 
  Inspect Air Cleaner         Check Cooling System  
  Inspect Battery & Charging System      Inspect Exhaust System  
  Check all AC/DC Connections       Check Fuel System (change fuel filter annually)  
  Check Voltage & Frequency        Check Oil Level (change oil & oil filter annually)  
  Inspect Voltage Regulator       Test unit under load if possible  
 
Additional Commercial Services Available: Please call for pricing.  
  Load Bank Testing          Fuel Analysis  
  Engine Oil Analysis          Opacity Testing  
  Coolant Analysis  
 

Rates for Additional Service Contract Work:  
Labor & Travel: $145.00  
Overtime Labor & Travel: $217.50 
Travel is round trip from Ocean, NJ, or Fairfield, NJ or Hauppauge, NY.  

• 
• 
• 
• 
• 

• 
• 
• 
• 
• 

• 
• 
• 

• 
• 

Signature:                                                                   Date:                                          
 
Name:                                                                       Daytime Phone:                                                    
 
Email Address:                                                                                                                                                                                              

$772.00 

$772.00 

$0.00 

Sub-Total: 
Sales Tax: 

Total: 

Fax: Authorization to (732) 493-2625 Mail: CPS, 42 Cindy Lane, Ocean, NJ 07712 Email: ben.evans@cooper-electric.com 

Phone: (732) 774-1058 



Contract #:  33078 TERMS AND CONDITIONS 

Section 1. Customer's Responsibilities: Customer or Customer's authorized agent shall maintain visual service procedures to ensure that the emergency power equipment, including 

the generator, automatic transfer switch, remote alarm panels, and other related equipment (the "Equipment") is operational between service calls. These procedures should include, but 
not be limited to, observing fluids leaking from the Equipment, inspecting and maintaining proper fluid levels between preventive maintenance inspections, keeping snow, debris, and 
landscape material from accumulating in and around the Equipment, performing Equipment exercises as programmed, and reporting any warning light or sound that would indicate a 
problem. These procedures should be followed to help minimize possible emergency service needs and assure minimum maintenance costs. A record of these maintenance procedures 
should be maintained by Customer for reference. Customer acknowledges that it received a copy of the Owner's Manual for the Equipment when Customer purchased the Equipment. 
Customer agrees that, in addition to following the procedures set forth above in this Section 1, it will follow and adhere to the rules and requirements associated with maintenance of the 
Equipment as set forth in the Owner's Manual. Customer shall remain current on all invoices and understands that Servicing Agent will not perform any service calls on the Equipment if 
Customer has any past-due invoices.  
 
Section 2. Servicing Agent's Responsibilities: Servicing Agent agrees to carry out those maintenance services on the Equipment as are set forth on page 1 of this Agreement. Insofar 
as practical, Servicing Agent shall maintain a complete service history and service procedure data for reference in service of the Equipment. It is agreed that this Agreement covers only 
those items as outlined herein, and it does not include any expense to repair damage caused by abuse, accident, theft, acts of a third person, forces of nature, alteration of the 
Equipment, or improper operation of the Equipment. Servicing Agent agrees to provide a competent factory-trained service organization. To ensure the operating dependability of the 
Equipment, after each maintenance inspection by Servicing Agent, Servicing Agent will furnish Customer with a written report detailing any conditions found and advising if further 

service on the Equipment is required.  

Section 3. Limitation on Warranties and Liability; Exclusive Remedies: (a) Servicing Agent represents and warrants that any services provided by Servicing Agent hereunder will be 
performed with that degree of care and skill ordinarily possessed of a person providing similar services under similar conditions. Customer acknowledges and agrees that it must bring 
any warranty claims within thirty (30) days of Servicing Agent's performance of any non-conforming portion of such services provided hereunder, and Customer's failure to do so will 
constitute irrevocable acceptance of such services and waiver of any related claims; (b) EXCEPT AS EXPRESSLY PROVIDED IN SUBSECTION 3(a) ABOVE, SERVICING AGENT 
MAKES NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO ITEMS FURNISHED OR SERVICES PERFORMED UNDER THIS AGREEMENT AND SPECIFICALLY 
DISCLAIMS ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT OR ANY WARRANTY ARISING BY USAGE OF TRADE, 
COURSE OF DEALING OR COURSE OF PERFORMANCE. SERVICING AGENT DOES NOT AUTHORIZE ANY PERSON TO MAKE A WARRANTY OF ANY KIND ON ITS BEHALF 
AND CUSTOMER SHOULD NOT RELY ON ANY PERSON MAKING ANY SUCH STATEMENTS; (c) CUSTOMER'S EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY 
HEREUNDER SHALL BE LIMITED TO RE-PERFORMANCE OF THE SERVICE, OR CREDIT IN THE AMOUNT OF THE PURCHASE PRICE, AT THE OPTION OF SERVICING 
AGENT; (d) IN NO EVENT SHALL EITHER PARTY OR ITS DIRECTORS, OFFICERS, EMPLOYEES OR REPRESENTATIVES BE LIABLE FOR ANY SPECIAL, RELIANCE, 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, ECONOMIC, INCIDENTAL OR INDIRECT DAMAGES, INCLUDING WITHOUT LIMITATION DAMAGES TO PROPERTY, FOR LOSS OF 
PROFITS OR INCOME, LOSS OF USE OR LOSS OF TIME, WHETHER IN CONTRACT, TORT, OR OTHERWISE RESULTING FROM ITS PERFORMANCE, NON-PERFORMANCE 
OR DELAY IN PERFORMANCE OF ITS OBLIGATIONS UNDER THIS AGREEMENT, WHETHER OR NOT IT OR THEY HAD NOTICE OF THE POSSIBILITY OF SUCH DAMAGES 
OCCURRING, AND THE PARTIES FURTHER AGREE THAT, EXCEPT AS TO SERVICING AGENT'S INDEMNIFICATION OBLIGATIONS AS SET FORTH IN SECTION 4(a) BELOW, 
UNDER NO CIRCUMSTANCES SHALL SERVICING AGENT BE LIABLE TO CUSTOMER UNDER THIS AGREEMENT IN AN AMOUNT TO EXCEED THE CONSIDERATION 
ACTUALLY PAID BY CUSTOMER TO SERVICING AGENT FOR THE SPECIFIC PRODUCT OR SERVICE AT ISSUE FOR EACH SINGLE EVENT, INCIDENT, OR OCCURRENCE 
OF AN ACT OR OMISSION COMMITTED BY SERVICING AGENT; (e) Except to the extent that such terms and conditions expressly conflict with the terms and conditions hereunder, 
the provision of replacement parts and products by Servicing Agent to Customer, if any, shall also be subject to Servicing Agent's standard terms and conditions for the sale of goods in 
effect from time to time; (f) Neither Servicing Agent, nor its parent or affiliates, nor any of its/their directors, officers, employees, agents or representatives shall be responsible for 
Servicing Agent's default under this Agreement, or any delay or failure to render services contemplated hereunder, due to causes beyond Servicing Agent's control, including strikes, 
labor disputes, acts of God, or the like.  

Section 4. Indemnification: (a) Servicing Agent shall defend, indemnify and hold Customer harmless from and against all claims, actions, damages, losses and expenses, including 
reasonable attorneys' fees, on account of bodily injuries (including death) or property loss or damage to others (including Servicing Agent's employees) arising out of or resulting from 
Servicing Agent's performance of this Agreement to the extent and degree such claim, action, damage, loss or expense is caused by the negligent act or omission or willful misconduct of 
Servicing Agent or its employees. Nothing contained herein shall obligate Servicing Agent to indemnify and hold Customer harmless from and against any claim, action, damage, loss or 
expense to the extent and degree caused by the negligent act or omission or willful misconduct of Customer or its employees. The indemnity obligations of Servicing Agent shall not 
extend to punitive, incidental, consequential, or indirect damages suffered by Customer. This indemnification provision shall survive termination of the Agreement for a period of eighteen 
(18) months; (b) Customer shall defend, indemnify and hold Servicing Agent harmless from and against all claims, actions, damages, losses and expenses, including reasonable 
attorneys' fees, on account of bodily injuries (including death) or property loss or damage to others (including Customer's employees) arising out of or resulting from the performance of 
this Agreement to the extent and degree such claim, action, damage, loss or expense is caused by the negligent act or omission or willful misconduct of Customer or its employees. 
Nothing contained herein shall obligate Customer to indemnify and hold harmless Servicing Agent from and against any claim, action, damage, loss or expense to the extent and degree 
caused by the negligent act or omission or willful misconduct of Servicing Agent or its employees. The indemnity obligations of Customer shall not extend to punitive, incidental, 
consequential, or indirect damages suffered by Servicing Agent. This indemnification provision shall survive termination of the Agreement for a period of eighteen (18) months. 
  
Section 5. Emergency and Non-Preventive Maintenance Services: No services or materials are included under this Agreement unless specifically referred to herein. Replacement 

parts will be billed at prices prevailing at the time of use. It is agreed that Servicing Agent will supply labor and test equipment as necessary to perform the above-indicated preventive 
maintenance. Servicing Agent offers twenty-four (24) hour emergency service. The after hours number for such emergency service is 732-571-8672. Emergency service and other 
non-preventive maintenance services carried out by Servicing Agent to Customer between scheduled preventive maintenance service dates will be provided at rates in effect at the time 
of service for labor, parts and travel time, and Customer shall receive a reduced labor rate in such instances. Travel rates shall only apply for travel to locations accessible by public 
roads. Lodging and miscellaneous expenses shall be billed at cost plus a handling fee.  

Section 6. Taxes: Prices do not include federal, state, or local sales, use, property, or excise taxes. If any such taxes are imposed, Servicing Agent will bill them to Customer as a 
separate item. In lieu of such taxes, Customer shall provide with each order, a tax exemption certificate, acceptable to the proper taxing authorities.  
 
Section 7. Term; Termination: The term of this Agreement shall commence on the date Servicing Agent accepts from Customer: (i) a signed copy of this Agreement; and (ii) full 
payment of the Amount Due (the "Effective Date"), and shall continue thereafter for a period of twelve (12) months, unless terminated earlier by the parties hereto. This Agreement may 
be terminated at any time by either party, for any reason or no reason, upon thirty (30) days' prior written notice to the other party, or such other notice as is required by law, addressed to 
the last known address of the other party. Other than as to Customer's continuing obligation to pay all sums due to Servicing Agent for all services performed, and materials and 
equipment supplied, under this Agreement, which such sums shall be immediately due in full upon termination by either party, as provided in this Agreement, or otherwise, no claim for 
damages on account of such termination shall arise against either party.  
 
Section 8. Amendment; Assignment: This Agreement may not be altered or amended, except as mutually agreed to in writing by the parties hereto. This Agreement is entered into and 
made effective solely by and between Servicing Agent and Customer, and may not be assigned, in whole or in part, by either party hereto.  
 
Section 9. Relocation of Customer; Sale or Transfer of the Equipment: If Customer shall relocate to an address other than the location of Customer at the time of the Effective Date 
hereof, this Agreement shall be immediately terminated and, upon such termination, all obligations of Servicing Agent under this Agreement shall cease. If Customer sells or otherwise 
transfers title to the Equipment to a third-party not a party to this Agreement, this Agreement shall immediately terminate and all obligations of Servicing Agent under this Agreement shall 
cease.  



Preventative Maintenance Contract 
Scope of Service Quote 

Commercial Diesel 

CITY OF GLEN COVE 

9 GLEN STREET 

GLEN COVE, NY  11542 

GLEN COVE DPW YARD 

GLEN COVE, NY  11542 

Bill To: Equipment  Location: 

Contract Number: Coverage Period:  33075 04/01/2021 - 03/31/2022 PM Visits/Year: 

EQUIPMENT 

 2 

DPW YARD 

Engine Make & Model: 

Engine Serial Number: 

Generator Make & Model: 

Generator Serial Number: 

Katolight 55SX9E 

ATS Make, Model, & Serial Number: 

Diesel Unit  
Services are to be performed per equipment manufacturer's applicable instruction manual.  
 
  Inspect Air Cleaner         Check Cooling System  
  Inspect Battery & Charging System      Inspect Exhaust System  
  Check all AC/DC Connections       Check Fuel System (change fuel filter annually)  
  Check Voltage & Frequency        Check Oil Level (change oil & oil filter annually)  
  Inspect Voltage Regulator       Test unit under load if possible  
 
Additional Commercial Services Available: Please call for pricing.  
  Load Bank Testing          Fuel Analysis  
  Engine Oil Analysis          Opacity Testing  
  Coolant Analysis  
 

Rates for Additional Service Contract Work:  
Labor & Travel: $145.00  
Overtime Labor & Travel: $217.50 
Travel is round trip from Ocean, NJ, or Fairfield, NJ or Hauppauge, NY.  

• 
• 
• 
• 
• 

• 
• 
• 
• 
• 

• 
• 
• 

• 
• 

Signature:                                                                   Date:                                          
 
Name:                                                                       Daytime Phone:                                                    
 
Email Address:                                                                                                                                                                                              

$948.00 

$948.00 

$0.00 

Sub-Total: 
Sales Tax: 

Total: 

Fax: Authorization to (732) 493-2625 Mail: CPS, 42 Cindy Lane, Ocean, NJ 07712 Email: ben.evans@cooper-electric.com 

Phone: (732) 774-1058 



Contract #:  33075 TERMS AND CONDITIONS 

Section 1. Customer's Responsibilities: Customer or Customer's authorized agent shall maintain visual service procedures to ensure that the emergency power equipment, including 

the generator, automatic transfer switch, remote alarm panels, and other related equipment (the "Equipment") is operational between service calls. These procedures should include, but 
not be limited to, observing fluids leaking from the Equipment, inspecting and maintaining proper fluid levels between preventive maintenance inspections, keeping snow, debris, and 
landscape material from accumulating in and around the Equipment, performing Equipment exercises as programmed, and reporting any warning light or sound that would indicate a 
problem. These procedures should be followed to help minimize possible emergency service needs and assure minimum maintenance costs. A record of these maintenance procedures 
should be maintained by Customer for reference. Customer acknowledges that it received a copy of the Owner's Manual for the Equipment when Customer purchased the Equipment. 
Customer agrees that, in addition to following the procedures set forth above in this Section 1, it will follow and adhere to the rules and requirements associated with maintenance of the 
Equipment as set forth in the Owner's Manual. Customer shall remain current on all invoices and understands that Servicing Agent will not perform any service calls on the Equipment if 
Customer has any past-due invoices.  
 
Section 2. Servicing Agent's Responsibilities: Servicing Agent agrees to carry out those maintenance services on the Equipment as are set forth on page 1 of this Agreement. Insofar 
as practical, Servicing Agent shall maintain a complete service history and service procedure data for reference in service of the Equipment. It is agreed that this Agreement covers only 
those items as outlined herein, and it does not include any expense to repair damage caused by abuse, accident, theft, acts of a third person, forces of nature, alteration of the 
Equipment, or improper operation of the Equipment. Servicing Agent agrees to provide a competent factory-trained service organization. To ensure the operating dependability of the 
Equipment, after each maintenance inspection by Servicing Agent, Servicing Agent will furnish Customer with a written report detailing any conditions found and advising if further 

service on the Equipment is required.  

Section 3. Limitation on Warranties and Liability; Exclusive Remedies: (a) Servicing Agent represents and warrants that any services provided by Servicing Agent hereunder will be 
performed with that degree of care and skill ordinarily possessed of a person providing similar services under similar conditions. Customer acknowledges and agrees that it must bring 
any warranty claims within thirty (30) days of Servicing Agent's performance of any non-conforming portion of such services provided hereunder, and Customer's failure to do so will 
constitute irrevocable acceptance of such services and waiver of any related claims; (b) EXCEPT AS EXPRESSLY PROVIDED IN SUBSECTION 3(a) ABOVE, SERVICING AGENT 
MAKES NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO ITEMS FURNISHED OR SERVICES PERFORMED UNDER THIS AGREEMENT AND SPECIFICALLY 
DISCLAIMS ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT OR ANY WARRANTY ARISING BY USAGE OF TRADE, 
COURSE OF DEALING OR COURSE OF PERFORMANCE. SERVICING AGENT DOES NOT AUTHORIZE ANY PERSON TO MAKE A WARRANTY OF ANY KIND ON ITS BEHALF 
AND CUSTOMER SHOULD NOT RELY ON ANY PERSON MAKING ANY SUCH STATEMENTS; (c) CUSTOMER'S EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY 
HEREUNDER SHALL BE LIMITED TO RE-PERFORMANCE OF THE SERVICE, OR CREDIT IN THE AMOUNT OF THE PURCHASE PRICE, AT THE OPTION OF SERVICING 
AGENT; (d) IN NO EVENT SHALL EITHER PARTY OR ITS DIRECTORS, OFFICERS, EMPLOYEES OR REPRESENTATIVES BE LIABLE FOR ANY SPECIAL, RELIANCE, 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, ECONOMIC, INCIDENTAL OR INDIRECT DAMAGES, INCLUDING WITHOUT LIMITATION DAMAGES TO PROPERTY, FOR LOSS OF 
PROFITS OR INCOME, LOSS OF USE OR LOSS OF TIME, WHETHER IN CONTRACT, TORT, OR OTHERWISE RESULTING FROM ITS PERFORMANCE, NON-PERFORMANCE 
OR DELAY IN PERFORMANCE OF ITS OBLIGATIONS UNDER THIS AGREEMENT, WHETHER OR NOT IT OR THEY HAD NOTICE OF THE POSSIBILITY OF SUCH DAMAGES 
OCCURRING, AND THE PARTIES FURTHER AGREE THAT, EXCEPT AS TO SERVICING AGENT'S INDEMNIFICATION OBLIGATIONS AS SET FORTH IN SECTION 4(a) BELOW, 
UNDER NO CIRCUMSTANCES SHALL SERVICING AGENT BE LIABLE TO CUSTOMER UNDER THIS AGREEMENT IN AN AMOUNT TO EXCEED THE CONSIDERATION 
ACTUALLY PAID BY CUSTOMER TO SERVICING AGENT FOR THE SPECIFIC PRODUCT OR SERVICE AT ISSUE FOR EACH SINGLE EVENT, INCIDENT, OR OCCURRENCE 
OF AN ACT OR OMISSION COMMITTED BY SERVICING AGENT; (e) Except to the extent that such terms and conditions expressly conflict with the terms and conditions hereunder, 
the provision of replacement parts and products by Servicing Agent to Customer, if any, shall also be subject to Servicing Agent's standard terms and conditions for the sale of goods in 
effect from time to time; (f) Neither Servicing Agent, nor its parent or affiliates, nor any of its/their directors, officers, employees, agents or representatives shall be responsible for 
Servicing Agent's default under this Agreement, or any delay or failure to render services contemplated hereunder, due to causes beyond Servicing Agent's control, including strikes, 
labor disputes, acts of God, or the like.  

Section 4. Indemnification: (a) Servicing Agent shall defend, indemnify and hold Customer harmless from and against all claims, actions, damages, losses and expenses, including 
reasonable attorneys' fees, on account of bodily injuries (including death) or property loss or damage to others (including Servicing Agent's employees) arising out of or resulting from 
Servicing Agent's performance of this Agreement to the extent and degree such claim, action, damage, loss or expense is caused by the negligent act or omission or willful misconduct of 
Servicing Agent or its employees. Nothing contained herein shall obligate Servicing Agent to indemnify and hold Customer harmless from and against any claim, action, damage, loss or 
expense to the extent and degree caused by the negligent act or omission or willful misconduct of Customer or its employees. The indemnity obligations of Servicing Agent shall not 
extend to punitive, incidental, consequential, or indirect damages suffered by Customer. This indemnification provision shall survive termination of the Agreement for a period of eighteen 
(18) months; (b) Customer shall defend, indemnify and hold Servicing Agent harmless from and against all claims, actions, damages, losses and expenses, including reasonable 
attorneys' fees, on account of bodily injuries (including death) or property loss or damage to others (including Customer's employees) arising out of or resulting from the performance of 
this Agreement to the extent and degree such claim, action, damage, loss or expense is caused by the negligent act or omission or willful misconduct of Customer or its employees. 
Nothing contained herein shall obligate Customer to indemnify and hold harmless Servicing Agent from and against any claim, action, damage, loss or expense to the extent and degree 
caused by the negligent act or omission or willful misconduct of Servicing Agent or its employees. The indemnity obligations of Customer shall not extend to punitive, incidental, 
consequential, or indirect damages suffered by Servicing Agent. This indemnification provision shall survive termination of the Agreement for a period of eighteen (18) months. 
  
Section 5. Emergency and Non-Preventive Maintenance Services: No services or materials are included under this Agreement unless specifically referred to herein. Replacement 

parts will be billed at prices prevailing at the time of use. It is agreed that Servicing Agent will supply labor and test equipment as necessary to perform the above-indicated preventive 
maintenance. Servicing Agent offers twenty-four (24) hour emergency service. The after hours number for such emergency service is 732-571-8672. Emergency service and other 
non-preventive maintenance services carried out by Servicing Agent to Customer between scheduled preventive maintenance service dates will be provided at rates in effect at the time 
of service for labor, parts and travel time, and Customer shall receive a reduced labor rate in such instances. Travel rates shall only apply for travel to locations accessible by public 
roads. Lodging and miscellaneous expenses shall be billed at cost plus a handling fee.  

Section 6. Taxes: Prices do not include federal, state, or local sales, use, property, or excise taxes. If any such taxes are imposed, Servicing Agent will bill them to Customer as a 
separate item. In lieu of such taxes, Customer shall provide with each order, a tax exemption certificate, acceptable to the proper taxing authorities.  
 
Section 7. Term; Termination: The term of this Agreement shall commence on the date Servicing Agent accepts from Customer: (i) a signed copy of this Agreement; and (ii) full 
payment of the Amount Due (the "Effective Date"), and shall continue thereafter for a period of twelve (12) months, unless terminated earlier by the parties hereto. This Agreement may 
be terminated at any time by either party, for any reason or no reason, upon thirty (30) days' prior written notice to the other party, or such other notice as is required by law, addressed to 
the last known address of the other party. Other than as to Customer's continuing obligation to pay all sums due to Servicing Agent for all services performed, and materials and 
equipment supplied, under this Agreement, which such sums shall be immediately due in full upon termination by either party, as provided in this Agreement, or otherwise, no claim for 
damages on account of such termination shall arise against either party.  
 
Section 8. Amendment; Assignment: This Agreement may not be altered or amended, except as mutually agreed to in writing by the parties hereto. This Agreement is entered into and 
made effective solely by and between Servicing Agent and Customer, and may not be assigned, in whole or in part, by either party hereto.  
 
Section 9. Relocation of Customer; Sale or Transfer of the Equipment: If Customer shall relocate to an address other than the location of Customer at the time of the Effective Date 
hereof, this Agreement shall be immediately terminated and, upon such termination, all obligations of Servicing Agent under this Agreement shall cease. If Customer sells or otherwise 
transfers title to the Equipment to a third-party not a party to this Agreement, this Agreement shall immediately terminate and all obligations of Servicing Agent under this Agreement shall 
cease.  



Preventative Maintenance Contract 
Scope of Service Quote 

Commercial Diesel 

CITY OF GLEN COVE 

9 GLEN STREET 

GLEN COVE, NY  11542 

GLEN COVE WELL STATION 

HOOK GATE RD 

GLEN COVE, NY  11542 

Bill To: Equipment  Location: 

Contract Number: Coverage Period:  33079 04/01/2021 - 03/31/2022 PM Visits/Year: 

EQUIPMENT 

 2 

DUCK POND RD 

Engine Make & Model: 

Engine Serial Number: 

Generator Make & Model: 

Generator Serial Number: 

MARATHON 500FDF4138BA 
R416 W HD-95059-2 

ATS Make, Model, & Serial Number: 

Diesel Unit  
Services are to be performed per equipment manufacturer's applicable instruction manual.  
 
  Inspect Air Cleaner         Check Cooling System  
  Inspect Battery & Charging System      Inspect Exhaust System  
  Check all AC/DC Connections       Check Fuel System (change fuel filter annually)  
  Check Voltage & Frequency        Check Oil Level (change oil & oil filter annually)  
  Inspect Voltage Regulator       Test unit under load if possible  
 
Additional Commercial Services Available: Please call for pricing.  
  Load Bank Testing          Fuel Analysis  
  Engine Oil Analysis          Opacity Testing  
  Coolant Analysis  
 

Rates for Additional Service Contract Work:  
Labor & Travel: $145.00  
Overtime Labor & Travel: $217.50 
Travel is round trip from Ocean, NJ, or Fairfield, NJ or Hauppauge, NY.  

• 
• 
• 
• 
• 

• 
• 
• 
• 
• 

• 
• 
• 

• 
• 

Signature:                                                                   Date:                                          
 
Name:                                                                       Daytime Phone:                                                    
 
Email Address:                                                                                                                                                                                              

$1,228.00 

$1,228.00 

$0.00 

Sub-Total: 
Sales Tax: 

Total: 

Fax: Authorization to (732) 493-2625 Mail: CPS, 42 Cindy Lane, Ocean, NJ 07712 Email: ben.evans@cooper-electric.com 

Phone: (732) 774-1058 



Contract #:  33079 TERMS AND CONDITIONS 

Section 1. Customer's Responsibilities: Customer or Customer's authorized agent shall maintain visual service procedures to ensure that the emergency power equipment, including 

the generator, automatic transfer switch, remote alarm panels, and other related equipment (the "Equipment") is operational between service calls. These procedures should include, but 
not be limited to, observing fluids leaking from the Equipment, inspecting and maintaining proper fluid levels between preventive maintenance inspections, keeping snow, debris, and 
landscape material from accumulating in and around the Equipment, performing Equipment exercises as programmed, and reporting any warning light or sound that would indicate a 
problem. These procedures should be followed to help minimize possible emergency service needs and assure minimum maintenance costs. A record of these maintenance procedures 
should be maintained by Customer for reference. Customer acknowledges that it received a copy of the Owner's Manual for the Equipment when Customer purchased the Equipment. 
Customer agrees that, in addition to following the procedures set forth above in this Section 1, it will follow and adhere to the rules and requirements associated with maintenance of the 
Equipment as set forth in the Owner's Manual. Customer shall remain current on all invoices and understands that Servicing Agent will not perform any service calls on the Equipment if 
Customer has any past-due invoices.  
 
Section 2. Servicing Agent's Responsibilities: Servicing Agent agrees to carry out those maintenance services on the Equipment as are set forth on page 1 of this Agreement. Insofar 
as practical, Servicing Agent shall maintain a complete service history and service procedure data for reference in service of the Equipment. It is agreed that this Agreement covers only 
those items as outlined herein, and it does not include any expense to repair damage caused by abuse, accident, theft, acts of a third person, forces of nature, alteration of the 
Equipment, or improper operation of the Equipment. Servicing Agent agrees to provide a competent factory-trained service organization. To ensure the operating dependability of the 
Equipment, after each maintenance inspection by Servicing Agent, Servicing Agent will furnish Customer with a written report detailing any conditions found and advising if further 

service on the Equipment is required.  

Section 3. Limitation on Warranties and Liability; Exclusive Remedies: (a) Servicing Agent represents and warrants that any services provided by Servicing Agent hereunder will be 
performed with that degree of care and skill ordinarily possessed of a person providing similar services under similar conditions. Customer acknowledges and agrees that it must bring 
any warranty claims within thirty (30) days of Servicing Agent's performance of any non-conforming portion of such services provided hereunder, and Customer's failure to do so will 
constitute irrevocable acceptance of such services and waiver of any related claims; (b) EXCEPT AS EXPRESSLY PROVIDED IN SUBSECTION 3(a) ABOVE, SERVICING AGENT 
MAKES NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO ITEMS FURNISHED OR SERVICES PERFORMED UNDER THIS AGREEMENT AND SPECIFICALLY 
DISCLAIMS ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT OR ANY WARRANTY ARISING BY USAGE OF TRADE, 
COURSE OF DEALING OR COURSE OF PERFORMANCE. SERVICING AGENT DOES NOT AUTHORIZE ANY PERSON TO MAKE A WARRANTY OF ANY KIND ON ITS BEHALF 
AND CUSTOMER SHOULD NOT RELY ON ANY PERSON MAKING ANY SUCH STATEMENTS; (c) CUSTOMER'S EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY 
HEREUNDER SHALL BE LIMITED TO RE-PERFORMANCE OF THE SERVICE, OR CREDIT IN THE AMOUNT OF THE PURCHASE PRICE, AT THE OPTION OF SERVICING 
AGENT; (d) IN NO EVENT SHALL EITHER PARTY OR ITS DIRECTORS, OFFICERS, EMPLOYEES OR REPRESENTATIVES BE LIABLE FOR ANY SPECIAL, RELIANCE, 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, ECONOMIC, INCIDENTAL OR INDIRECT DAMAGES, INCLUDING WITHOUT LIMITATION DAMAGES TO PROPERTY, FOR LOSS OF 
PROFITS OR INCOME, LOSS OF USE OR LOSS OF TIME, WHETHER IN CONTRACT, TORT, OR OTHERWISE RESULTING FROM ITS PERFORMANCE, NON-PERFORMANCE 
OR DELAY IN PERFORMANCE OF ITS OBLIGATIONS UNDER THIS AGREEMENT, WHETHER OR NOT IT OR THEY HAD NOTICE OF THE POSSIBILITY OF SUCH DAMAGES 
OCCURRING, AND THE PARTIES FURTHER AGREE THAT, EXCEPT AS TO SERVICING AGENT'S INDEMNIFICATION OBLIGATIONS AS SET FORTH IN SECTION 4(a) BELOW, 
UNDER NO CIRCUMSTANCES SHALL SERVICING AGENT BE LIABLE TO CUSTOMER UNDER THIS AGREEMENT IN AN AMOUNT TO EXCEED THE CONSIDERATION 
ACTUALLY PAID BY CUSTOMER TO SERVICING AGENT FOR THE SPECIFIC PRODUCT OR SERVICE AT ISSUE FOR EACH SINGLE EVENT, INCIDENT, OR OCCURRENCE 
OF AN ACT OR OMISSION COMMITTED BY SERVICING AGENT; (e) Except to the extent that such terms and conditions expressly conflict with the terms and conditions hereunder, 
the provision of replacement parts and products by Servicing Agent to Customer, if any, shall also be subject to Servicing Agent's standard terms and conditions for the sale of goods in 
effect from time to time; (f) Neither Servicing Agent, nor its parent or affiliates, nor any of its/their directors, officers, employees, agents or representatives shall be responsible for 
Servicing Agent's default under this Agreement, or any delay or failure to render services contemplated hereunder, due to causes beyond Servicing Agent's control, including strikes, 
labor disputes, acts of God, or the like.  

Section 4. Indemnification: (a) Servicing Agent shall defend, indemnify and hold Customer harmless from and against all claims, actions, damages, losses and expenses, including 
reasonable attorneys' fees, on account of bodily injuries (including death) or property loss or damage to others (including Servicing Agent's employees) arising out of or resulting from 
Servicing Agent's performance of this Agreement to the extent and degree such claim, action, damage, loss or expense is caused by the negligent act or omission or willful misconduct of 
Servicing Agent or its employees. Nothing contained herein shall obligate Servicing Agent to indemnify and hold Customer harmless from and against any claim, action, damage, loss or 
expense to the extent and degree caused by the negligent act or omission or willful misconduct of Customer or its employees. The indemnity obligations of Servicing Agent shall not 
extend to punitive, incidental, consequential, or indirect damages suffered by Customer. This indemnification provision shall survive termination of the Agreement for a period of eighteen 
(18) months; (b) Customer shall defend, indemnify and hold Servicing Agent harmless from and against all claims, actions, damages, losses and expenses, including reasonable 
attorneys' fees, on account of bodily injuries (including death) or property loss or damage to others (including Customer's employees) arising out of or resulting from the performance of 
this Agreement to the extent and degree such claim, action, damage, loss or expense is caused by the negligent act or omission or willful misconduct of Customer or its employees. 
Nothing contained herein shall obligate Customer to indemnify and hold harmless Servicing Agent from and against any claim, action, damage, loss or expense to the extent and degree 
caused by the negligent act or omission or willful misconduct of Servicing Agent or its employees. The indemnity obligations of Customer shall not extend to punitive, incidental, 
consequential, or indirect damages suffered by Servicing Agent. This indemnification provision shall survive termination of the Agreement for a period of eighteen (18) months. 
  
Section 5. Emergency and Non-Preventive Maintenance Services: No services or materials are included under this Agreement unless specifically referred to herein. Replacement 

parts will be billed at prices prevailing at the time of use. It is agreed that Servicing Agent will supply labor and test equipment as necessary to perform the above-indicated preventive 
maintenance. Servicing Agent offers twenty-four (24) hour emergency service. The after hours number for such emergency service is 732-571-8672. Emergency service and other 
non-preventive maintenance services carried out by Servicing Agent to Customer between scheduled preventive maintenance service dates will be provided at rates in effect at the time 
of service for labor, parts and travel time, and Customer shall receive a reduced labor rate in such instances. Travel rates shall only apply for travel to locations accessible by public 
roads. Lodging and miscellaneous expenses shall be billed at cost plus a handling fee.  

Section 6. Taxes: Prices do not include federal, state, or local sales, use, property, or excise taxes. If any such taxes are imposed, Servicing Agent will bill them to Customer as a 
separate item. In lieu of such taxes, Customer shall provide with each order, a tax exemption certificate, acceptable to the proper taxing authorities.  
 
Section 7. Term; Termination: The term of this Agreement shall commence on the date Servicing Agent accepts from Customer: (i) a signed copy of this Agreement; and (ii) full 
payment of the Amount Due (the "Effective Date"), and shall continue thereafter for a period of twelve (12) months, unless terminated earlier by the parties hereto. This Agreement may 
be terminated at any time by either party, for any reason or no reason, upon thirty (30) days' prior written notice to the other party, or such other notice as is required by law, addressed to 
the last known address of the other party. Other than as to Customer's continuing obligation to pay all sums due to Servicing Agent for all services performed, and materials and 
equipment supplied, under this Agreement, which such sums shall be immediately due in full upon termination by either party, as provided in this Agreement, or otherwise, no claim for 
damages on account of such termination shall arise against either party.  
 
Section 8. Amendment; Assignment: This Agreement may not be altered or amended, except as mutually agreed to in writing by the parties hereto. This Agreement is entered into and 
made effective solely by and between Servicing Agent and Customer, and may not be assigned, in whole or in part, by either party hereto.  
 
Section 9. Relocation of Customer; Sale or Transfer of the Equipment: If Customer shall relocate to an address other than the location of Customer at the time of the Effective Date 
hereof, this Agreement shall be immediately terminated and, upon such termination, all obligations of Servicing Agent under this Agreement shall cease. If Customer sells or otherwise 
transfers title to the Equipment to a third-party not a party to this Agreement, this Agreement shall immediately terminate and all obligations of Servicing Agent under this Agreement shall 
cease.  



Preventative Maintenance Contract 
Scope of Service Quote 

Commercial NG Liquid Cooled 

CITY OF GLEN COVE 

9 GLEN STREET 

GLEN COVE, NY  11542 

GLEN COVE EMS 

GLEN COVE, NY  11542 

Bill To: Equipment  Location: 

Contract Number: Coverage Period:  33077 04/01/2021 - 03/31/2022 PM Visits/Year: 

EQUIPMENT 

 2 

10 GLEN COVE AVE 

Engine Make & Model: 

Engine Serial Number: 

Generator Make & Model: 

Generator Serial Number: 

Kohler 60RZ282 

369532 

ATS Make, Model, & Serial Number: 

Natural Gas Liquid Cooled Generator 
Services are to be performed per equipment manufacturer's applicable instruction manual.  
 
  Inspect Air Cleaner         Check Engine Block Heater 
  Inspect Battery & Charging System      Check Cooling System 
  Check all AC/DC Connections       Check Spark Plugs (replace annually)   
  Check Voltage & Frequency        Check Oil Level (change oil & oil filter annually)   
  Inspect Voltage Regulator       Check Ignition System - Change rotor/cap if applicable   
  Inspect Exhaust System         Check ATS (all) - Test under load if possible 
 
Additional Commercial Services Available: Please call for pricing.  
  Load Bank Testing          Coolant Analysis  
  Engine Oil Analysis          Opacity Testing  
 

Rates for Additional Service Contract Work:  
Labor & Travel: $145.00  
Overtime Labor & Travel: $217.50 
Travel is round trip from Ocean, NJ, or Fairfield, NJ or Hauppauge, NY.  

• 
• 

• 
• 

• 
• 
• 
• 
• 

• 
• 
• 
• 
• 
• • 

Signature:                                                                  Date:                                          
 
Name:                                                                      Daytime Phone:                                                    
 
Email Address:                                                                                                                                                                                              

$814.00 

$814.00 

$0.00 

Sub-Total: 
Sales Tax: 

Total: 

Fax: Authorization to (732) 493-2625 Mail: CPS, 42 Cindy Lane, Ocean, NJ 07712 Email: ben.evans@cooper-electric.com 

Phone: (732) 774-1058 



Contract #:  33077 TERMS AND CONDITIONS 

Section 1. Customer's Responsibilities: Customer or Customer's authorized agent shall maintain visual service procedures to ensure that the emergency power equipment, including 

the generator, automatic transfer switch, remote alarm panels, and other related equipment (the "Equipment") is operational between service calls. These procedures should include, but 
not be limited to, observing fluids leaking from the Equipment, inspecting and maintaining proper fluid levels between preventive maintenance inspections, keeping snow, debris, and 
landscape material from accumulating in and around the Equipment, performing Equipment exercises as programmed, and reporting any warning light or sound that would indicate a 
problem. These procedures should be followed to help minimize possible emergency service needs and assure minimum maintenance costs. A record of these maintenance procedures 
should be maintained by Customer for reference. Customer acknowledges that it received a copy of the Owner's Manual for the Equipment when Customer purchased the Equipment. 
Customer agrees that, in addition to following the procedures set forth above in this Section 1, it will follow and adhere to the rules and requirements associated with maintenance of the 
Equipment as set forth in the Owner's Manual. Customer shall remain current on all invoices and understands that Servicing Agent will not perform any service calls on the Equipment if 
Customer has any past-due invoices.  
 
Section 2. Servicing Agent's Responsibilities: Servicing Agent agrees to carry out those maintenance services on the Equipment as are set forth on page 1 of this Agreement. Insofar 
as practical, Servicing Agent shall maintain a complete service history and service procedure data for reference in service of the Equipment. It is agreed that this Agreement covers only 
those items as outlined herein, and it does not include any expense to repair damage caused by abuse, accident, theft, acts of a third person, forces of nature, alteration of the 
Equipment, or improper operation of the Equipment. Servicing Agent agrees to provide a competent factory-trained service organization. To ensure the operating dependability of the 
Equipment, after each maintenance inspection by Servicing Agent, Servicing Agent will furnish Customer with a written report detailing any conditions found and advising if further 

service on the Equipment is required.  

Section 3. Limitation on Warranties and Liability; Exclusive Remedies: (a) Servicing Agent represents and warrants that any services provided by Servicing Agent hereunder will be 
performed with that degree of care and skill ordinarily possessed of a person providing similar services under similar conditions. Customer acknowledges and agrees that it must bring 
any warranty claims within thirty (30) days of Servicing Agent's performance of any non-conforming portion of such services provided hereunder, and Customer's failure to do so will 
constitute irrevocable acceptance of such services and waiver of any related claims; (b) EXCEPT AS EXPRESSLY PROVIDED IN SUBSECTION 3(a) ABOVE, SERVICING AGENT 
MAKES NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO ITEMS FURNISHED OR SERVICES PERFORMED UNDER THIS AGREEMENT AND SPECIFICALLY 
DISCLAIMS ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT OR ANY WARRANTY ARISING BY USAGE OF TRADE, 
COURSE OF DEALING OR COURSE OF PERFORMANCE. SERVICING AGENT DOES NOT AUTHORIZE ANY PERSON TO MAKE A WARRANTY OF ANY KIND ON ITS BEHALF 
AND CUSTOMER SHOULD NOT RELY ON ANY PERSON MAKING ANY SUCH STATEMENTS; (c) CUSTOMER'S EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY 
HEREUNDER SHALL BE LIMITED TO RE-PERFORMANCE OF THE SERVICE, OR CREDIT IN THE AMOUNT OF THE PURCHASE PRICE, AT THE OPTION OF SERVICING 
AGENT; (d) IN NO EVENT SHALL EITHER PARTY OR ITS DIRECTORS, OFFICERS, EMPLOYEES OR REPRESENTATIVES BE LIABLE FOR ANY SPECIAL, RELIANCE, 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE, ECONOMIC, INCIDENTAL OR INDIRECT DAMAGES, INCLUDING WITHOUT LIMITATION DAMAGES TO PROPERTY, FOR LOSS OF 
PROFITS OR INCOME, LOSS OF USE OR LOSS OF TIME, WHETHER IN CONTRACT, TORT, OR OTHERWISE RESULTING FROM ITS PERFORMANCE, NON-PERFORMANCE 
OR DELAY IN PERFORMANCE OF ITS OBLIGATIONS UNDER THIS AGREEMENT, WHETHER OR NOT IT OR THEY HAD NOTICE OF THE POSSIBILITY OF SUCH DAMAGES 
OCCURRING, AND THE PARTIES FURTHER AGREE THAT, EXCEPT AS TO SERVICING AGENT'S INDEMNIFICATION OBLIGATIONS AS SET FORTH IN SECTION 4(a) BELOW, 
UNDER NO CIRCUMSTANCES SHALL SERVICING AGENT BE LIABLE TO CUSTOMER UNDER THIS AGREEMENT IN AN AMOUNT TO EXCEED THE CONSIDERATION 
ACTUALLY PAID BY CUSTOMER TO SERVICING AGENT FOR THE SPECIFIC PRODUCT OR SERVICE AT ISSUE FOR EACH SINGLE EVENT, INCIDENT, OR OCCURRENCE 
OF AN ACT OR OMISSION COMMITTED BY SERVICING AGENT; (e) Except to the extent that such terms and conditions expressly conflict with the terms and conditions hereunder, 
the provision of replacement parts and products by Servicing Agent to Customer, if any, shall also be subject to Servicing Agent's standard terms and conditions for the sale of goods in 
effect from time to time; (f) Neither Servicing Agent, nor its parent or affiliates, nor any of its/their directors, officers, employees, agents or representatives shall be responsible for 
Servicing Agent's default under this Agreement, or any delay or failure to render services contemplated hereunder, due to causes beyond Servicing Agent's control, including strikes, 
labor disputes, acts of God, or the like.  

Section 4. Indemnification: (a) Servicing Agent shall defend, indemnify and hold Customer harmless from and against all claims, actions, damages, losses and expenses, including 
reasonable attorneys' fees, on account of bodily injuries (including death) or property loss or damage to others (including Servicing Agent's employees) arising out of or resulting from 
Servicing Agent's performance of this Agreement to the extent and degree such claim, action, damage, loss or expense is caused by the negligent act or omission or willful misconduct of 
Servicing Agent or its employees. Nothing contained herein shall obligate Servicing Agent to indemnify and hold Customer harmless from and against any claim, action, damage, loss or 
expense to the extent and degree caused by the negligent act or omission or willful misconduct of Customer or its employees. The indemnity obligations of Servicing Agent shall not 
extend to punitive, incidental, consequential, or indirect damages suffered by Customer. This indemnification provision shall survive termination of the Agreement for a period of eighteen 
(18) months; (b) Customer shall defend, indemnify and hold Servicing Agent harmless from and against all claims, actions, damages, losses and expenses, including reasonable 
attorneys' fees, on account of bodily injuries (including death) or property loss or damage to others (including Customer's employees) arising out of or resulting from the performance of 
this Agreement to the extent and degree such claim, action, damage, loss or expense is caused by the negligent act or omission or willful misconduct of Customer or its employees. 
Nothing contained herein shall obligate Customer to indemnify and hold harmless Servicing Agent from and against any claim, action, damage, loss or expense to the extent and degree 
caused by the negligent act or omission or willful misconduct of Servicing Agent or its employees. The indemnity obligations of Customer shall not extend to punitive, incidental, 
consequential, or indirect damages suffered by Servicing Agent. This indemnification provision shall survive termination of the Agreement for a period of eighteen (18) months. 
  
Section 5. Emergency and Non-Preventive Maintenance Services: No services or materials are included under this Agreement unless specifically referred to herein. Replacement 

parts will be billed at prices prevailing at the time of use. It is agreed that Servicing Agent will supply labor and test equipment as necessary to perform the above-indicated preventive 
maintenance. Servicing Agent offers twenty-four (24) hour emergency service. The after hours number for such emergency service is 732-571-8672. Emergency service and other 
non-preventive maintenance services carried out by Servicing Agent to Customer between scheduled preventive maintenance service dates will be provided at rates in effect at the time 
of service for labor, parts and travel time, and Customer shall receive a reduced labor rate in such instances. Travel rates shall only apply for travel to locations accessible by public 
roads. Lodging and miscellaneous expenses shall be billed at cost plus a handling fee.  

Section 6. Taxes: Prices do not include federal, state, or local sales, use, property, or excise taxes. If any such taxes are imposed, Servicing Agent will bill them to Customer as a 
separate item. In lieu of such taxes, Customer shall provide with each order, a tax exemption certificate, acceptable to the proper taxing authorities.  
 
Section 7. Term; Termination: The term of this Agreement shall commence on the date Servicing Agent accepts from Customer: (i) a signed copy of this Agreement; and (ii) full 
payment of the Amount Due (the "Effective Date"), and shall continue thereafter for a period of twelve (12) months, unless terminated earlier by the parties hereto. This Agreement may 
be terminated at any time by either party, for any reason or no reason, upon thirty (30) days' prior written notice to the other party, or such other notice as is required by law, addressed to 
the last known address of the other party. Other than as to Customer's continuing obligation to pay all sums due to Servicing Agent for all services performed, and materials and 
equipment supplied, under this Agreement, which such sums shall be immediately due in full upon termination by either party, as provided in this Agreement, or otherwise, no claim for 
damages on account of such termination shall arise against either party.  
 
Section 8. Amendment; Assignment: This Agreement may not be altered or amended, except as mutually agreed to in writing by the parties hereto. This Agreement is entered into and 
made effective solely by and between Servicing Agent and Customer, and may not be assigned, in whole or in part, by either party hereto.  
 
Section 9. Relocation of Customer; Sale or Transfer of the Equipment: If Customer shall relocate to an address other than the location of Customer at the time of the Effective Date 
hereof, this Agreement shall be immediately terminated and, upon such termination, all obligations of Servicing Agent under this Agreement shall cease. If Customer sells or otherwise 
transfers title to the Equipment to a third-party not a party to this Agreement, this Agreement shall immediately terminate and all obligations of Servicing Agent under this Agreement shall 
cease.  







Resolution 6-H 
 

 

 

 

 

 



 

SECTION 1 INTRODUCTION 
 

1.1 Scope 
 
This agreement (hereinafter the “Contract”) is made by and between the City of Glen Cove, 9 Glen Street, Glen Cove, New York 
11542(the “City” or “Purchaser”) and KONE Inc. with its place of business at 47-36 36th Street, Long Island City, New York, 11101 
(“Kone” or “Contractor”). The City and KONE are collectively referred to as the “Parties.” 

 
1.2 Definitions 
In addition to the terms defined in Appendix B, Section 2, Definitions, the following terms shall have the following meanings: 

 
“ASME” shall mean the most current version of the American Society of Mechanical Engineers provision that is cited. 

 

“Authorized User’s Representative” shall mean the authorized representative of an Authorized User that is identified in the contract 
entered into under this Solicitation. 

 
 “Best Value” shall mean the basis for awarding contracts for services to the offerer which optimizes quality, cost and efficiency, 
among responsive and responsible offerers. Such basis shall reflect, wherever possible, objective and quantifiable analysis. Such 
basis may also identify a quantitative factor for offerers that are small businesses or certified minority- or women-owned business 
enterprises as defined in subdivisions one, seven, fifteen and twenty of section three hundred ten of the executive law to be used 
in evaluation of offers for awarding of contracts for services. 

 
“Bidder” shall refer to any business entity who submits a response to the Solicitation. At the time that the Bidder executes a 
contract with the State for their services a Bidder shall become a “Contractor.” See also “Contractor”. 

 
“Business Hours” shall mean Monday through Friday, between the hours of 7:00 A.M. and 5:00 P.M. EST, except New York 
State Holidays unless otherwise specified by the Authorized User. 

 
“Callback Service Report” – A report provided to the Authorized User by the Contractor documenting an instance of Emergency 
Callback Service and describing the reason for the callback, actions taken to address the callback and any further actions and/or repairs 
that may be necessary. 

 

“Corrective Maintenance” shall mean Repair and/or Replacement services as defined in this Solicitation and shall be performed 
anytime the preventative maintenance, test or inspection identifies equipment and parts that have failed or are worn out. The Contractor 
shall bring back to working order, equipment or parts malfunctioning or damaged, due to wear-and-tear, or failure detected during 
regular preventative maintenance, tests or inspections. 

 
“Corrective Maintenance Report” – A report provided to the Authorized User by the Contractor documenting Corrective 
Maintenance work performed and describing the work performed, the materials used in the work, the labor provided and a summary 
of the cost of the work. 

 
“Dumbwaiter” – A small freight elevator that is intended to carry objects other than passengers. 

 

“Elevator Downtime Report” – A report provided to the Authorized User by the Contractor documenting the condition of an 
Elevator which has been taken out of service. This report describes the condition of the Elevator, the reason it was taken out of service, 
the proposed repairs which are required to restore the elevator and the proposed schedule for the repairs. 

 
“Emergency Callback Service” – This refers to a service provided by the Contractor 24-hour-a-day, 7 days-a-week, as 
defined in See 2.8 Callback Service. 

 
“Escalator” - A moving staircase that is used to transport pedestrians between floors and consists of a motor driven chain of 
individual, linked steps that are attached to a continuously circulating belt. 

 
“Facility Working Days” - shall mean the days of the week and the length of such working days that an Authorized User indicates 
for a particular facility in its Mini-bid Project Definition. 

 
“Full Service Contract” - shall mean that the Contractor's fees and markup rates include all labor and materials required to 



provide the preventive and corrective elevator maintenance services outlined in this Contract and subsequent Mini-bid Agreements, 
which includes, but is not limited to all labor, all materials and supplies, all emergency work and special requests; all 
administrative, reporting or other requirements, all overhead costs and profit, all travel costs, freight, parking fees, and any 
other ancillary fees and costs including permits, licenses, insurance, etc. 

 

“Geared Traction Elevator” - An elevator, typically powered by an electric motor, which utilizes traction to propel the 
elevator with the use of worm gears or a gearbox. 

 
“Gearless Traction Elevator” - An elevator, typically powered by an electric motor, which utilizes traction to propel the 
elevator without the use of worm gears or a gearbox. 

 
“Hydraulic Elevator” - An elevator which uses hydraulics to propel the elevator. Hydraulic elevators may utilize either an 
underground cylinder (Conventional), an above ground cylinder (Holeless) or a combination or ropes and above ground 
cylinders (Roped). 

 
“Lift Equipment” shall refer to Geared Traction Elevators, Gearless Traction Elevators, Hydraulic Elevators, Escalators, 
Stage Lifts, Wheelchair Lifts and Dumbwaiters collectively. 

 
 “Maintenance” as per ASME A17.1 is a process of routine examination, lubrication, cleaning, and adjustment of parts, components, 
and/or subsystems for the purpose of ensuring performance in accordance with the applicable Code requirements. 

 
“Maintenance Control Program (MCP)” shall mean a written plan outlining all required inspection, testing and maintenance work 
for the equipment covered under this Solicitation. The Maintenance Control Program may also be referred to as a Maintenance Control 
Plan. 

 
“May” denotes the permissive in a Contract clause or specification. Refers to items or information that the State has deemed are 
worthy of obtaining, but not required or obligatory. Also see “Should”. 

 
“Major Corrective Maintenance” means the Corrective Maintenance that exceeds the Major/Minor Corrective Maintenance 
Thresholds specified in Section 2.4 Corrective Maintenance. 

 
“Minor Corrective Maintenance” means Corrective Maintenance calculated according to the requirements of and is less than the 
Major/Minor Corrective Maintenance Threshold specified in Section 2.4 Corrective Maintenance. 

 
“Miscellaneous Lift Equipment” shall refer to Stage Lifts, Wheelchair Lifts and Dumbwaiters. 

 

“Must” denotes the imperative in a Contract clause or specification. Means required - being determinative/mandatory, as well as  
 

“On-site” refers to any space owned or leased by the Authorized User or which is open to the public at which the Authorized 
User’s business operations are conducted. 

 
“Overtime” shall be defined as set forth in Labor Law Section 232. 

 

“Pre-Maintenance Repair Services” are corrective maintenance services to be performed at the start of an awarded Mini-bid 
Agreement to bring the equipment back to good working order or into compliance with the Code. Pre-Maintenance Repairs are 
identified using the last inspection report issued by the Qualified Elevator Inspector, the list of known deficiencies provided by the 
Authorized User or may be discovered during pre-bid inspections. 



 
 

“Preventative Maintenance Service” shall mean the process of inspection, routine examination, lubrication, cleaning and 
adjustment of parts, components, and/or subsystems for the purpose of ensuring acceptable performance in accordance with 
applicable ASME Code requirements, the manufacturer’s specifications, and the specifications defined in this Contract. 

 
“Procurement Services” shall refer to the division of the New York State Office of General Services which is authorized by law to 
issue centralized, statewide contracts for use by Authorized Users. 

 
 “Qualified Elevator Inspector (QEI)” – An elevator inspector certified in accordance with ASME QEI-1 ‘Standard for Qualified 
Elevator Inspectors’. 

 
“Repair” as per ASME A17.1 is the reconditioning or renewal of parts, components, and/or subsystems necessary to keep equipment 
in compliance with applicable Code requirements. 

 
“Repair Item” shall refer to an individual part, component or subsystem that receives Corrective Maintenance. 

 

“Repair Services” shall mean the reconditioning or renewal of parts, components, and/or subsystems necessary to keep the Lift 
Equipment in compliance with applicable Code requirements and the manufacturer’s specifications. 

 
“Replacement Services” as per ASME A17.7 shall mean the substitution of a device or component and/or subsystems in its 
entirety, with a unit that is basically the same as the original for the purpose of ensuring performance in accordance with 
applicable Code requirements and the manufacturer’s specifications.  
 
“Shall” denotes the imperative in a Contract clause or specification. Means required - being determinative/mandatory, as well 
as imperative. Also see “Must”. 

 
“Service” means provision of labor and/or materials and all ancillary costs for the performance of preventative or corrective 
maintenance. 

 
“Service Facility” means the Contractor-operated, physical location where the Contractor’s elevator mechanics report. 

 

“Should” denotes the permissive in a Contract clause or specification. Refers to items or information that the State has deemed are 
worthy of obtaining, but not required or obligatory. Also see “May”. 

 

“Stage Lift Elevator” - Stage Lift Elevators are specialized elevators, typically powered by hydraulics, that are used to raise 
or lower entire sections of a theatre stage. 

 
“Wheelchair Lift” - A fully powered device used to raise a wheelchair and its occupant to overcome a step or similar vertical 
barrier or to transport a wheelchair and its occupant between floors of a building. 

 



 
SECTION 2 SPECIFICATIONS 

All work performed under this Contract shall be performed in accordance with the following sections. 

2.1 EQUIPMENT DESCRIPTION (“Equipment”) 

 
Manufacturer Type Sub-Type Count 

Other Other Lula Lift 1 

Other Other Dumbwaiter 1 

Other Other Dumbwaiter 1 

US Elevator Hydraulic 1 

Otis Elevator Hydraulic 1 

Other Elevator Hydraulic 1 

 
 

2.2 Maintenance Requirements ( City Hall Elevator; Senior Center; EMS Elevator; Fire Dept.; Police Dept.) 
All Lift Equipment shall be maintained at its initial performance ability (same speed, safety, and efficiency) as originally specified 
by the equipment manufacturer or most recent upgrade specifications. All work shall be done in accordance with the requirements 
of these specifications and the latest adopted editions of ASME A17.1, Safety Code for Elevators and Escalators, A17.2 
Inspectors Guide for Elevator and Escalators and A17.3 Safety Code for Existing Elevators and Escalators (including 
supplements) hereinafter referred to as ASME A17; and A18.1-Safety Standard for Platform Lifts and Stairway Chairlifts. The 
safety practice and procedures in the “Elevator Industry Field Employees Safety Handbook” shall also be followed when 
performing maintenance and repairs. 

 
An Authorized User shall identify the Lift Equipment to be serviced in the Mini-bid Project Definition. The Contractor shall 
be responsible for inspecting, maintaining and repairing the Lift Equipment identified and all associated components not 
specifically listed that are supplemental to and a part of the operation of the overall Lift Equipment. Prospective Contractors 
shall personally verify all Lift equipment listed in the Mini-bid Project Definition during the mandatory site visit. 

 
Should a Mini-bid Project Definition include any freight elevators that are authorized to carry passengers, such elevators shall 
be inspected and maintained as a passenger elevator. 

2.3 Preventive Maintenance 
Preventive Maintenance services are the process of inspection, routine examination, lubrication, cleaning and adjustment of parts, 
components, and/or subsystems for the purpose of ensuring acceptable performance in accordance with applicable ASME Code 
requirements and the manufacturer’s specifications. The Contractor’s not-to-exceed Monthly Maintenance Fee price shall include 
the cost of all labor, materials and supplies to meet the preventive maintenance requirements including, but not necessarily limited 
to, the preventive maintenance requirements contained in the manufacturer’s specifications, ASME A.17 and ASME A.18.1. It 
shall also include the preparation of Maintenance Control Programs, all non- billable call back service work and special requests, 
all ASME required Elevator testing and inspections and all administrative and reporting requirements. 

 
As part of the preventive maintenance requirements the Contractor shall also be responsible for maintaining the lighting fixtures 
installed in the car, hoist way, pit, car top, and car emergency lighting including all lighting fixture components such as ballasts, 
bulbs, lamps, and tubes; and is also responsible for maintaining the car telephone or intercommunication systems from elevator 
to elevator controller. In addition, the Contractor is responsible for replacing lamps and bulbs for the lighting fixtures in the 
elevator equipment room, but is not responsible for the ballasts or fixtures in that room. 
 
KONE will perform maintenance visits to examine, maintain, adjust, and lubricate the components listed below. KONE performs 
maintenance service in accordance with a proprietary system called KONE Maintenance Method. Data gathered about the 
equipment is analyzed to determine optimum maintenance frequency. In addition, KONE will repair or replace the components 
listed below, unless exclusion or limited scope language exists elsewhere in this Agreement. All other work related to the 
equipment is Purchaser's responsibility unless specifically noted elsewhere in this Agreement, or unless Purchaser has separately 
contracted with KONE for the work. 
 
 
 
 
 



Hydraulic Elevators 
1. Relay Logic Control System 

All control system components. 
2. Microprocessor Control System 

All control system components. System performance examinations will be conducted to ensure that 
dispatching and motion control systems are operating properly. 

3. Power Unit 
Pump, motor, valves, and all related parts and accessories. 

4. Hoistway and Pit Equipment 
All elevator control equipment and buffers. 

5. Rails and Guides 
Guide rails, guide shoe gibs, and rollers 

6. Wiring 
All elevator control wiring and all power wiring from the elevator equipment input terminals to the motor. 

7. Door Equipment 
Automatic door operators, hoistway and car door hangers, hoistway and car door contacts, door 
protective devices, hoistway door interlocks, door gibs, and auxiliary door closing devices. 

8. Manual Freight Door Equipment 
Switches, retiring cams, interlocks, guide shoes, sheaves, rollers, chains, sprockets, tensioning devices, 
and counter-balancing equipment. 

9. Power Freight Door Equipment 
Controller, relays, contactors, rectifiers, timers, resistors, solid state components, door motors, retiring 
cams, interlocks, switches, guide shoes, sheaves, rollers, chains, sprockets, and tensioning devices. 

10. Hydraulic System Accessories 
Exposed piping, fittings accessories between the pumping unit and the jack, jack packing, hydraulic 
fluid, and any heating or cooling elements installed by the original equipment manufacturer ("OEM") 
for controlling fluid temperature. 

11. Signals and Accessories 
Car operating panels, hall push button stations, hall lanterns, emergency lighting, car and hall position 
indicators, car operating panels, fireman's service equipment and all other signals, and accessory 
facilities furnished and installed as an integral part of the elevator equipment. Re-lamping of signal 
fixtures is included only during KONE's maintenance visits. Service requests for re-lamping of 
signal fixtures will be billed separately at KONE's then current labor rates. 

12. Car Equipment 
All elevator control system components on the car. 

 
Examination and Lubrication - ( Police Dept.; City Hall Dumbwaiter; EMS Dumbwaiter;) 
 
KONE will provide the labor to perform maintenance visits to examine and/or lubricate the following equipment areas per twelve 
month period. 
 

 Control system 
 Power unit and/or machines  
 Hydraulic system accessories  
 Hoistway and pit equipment  
 Door equipment 
 Signals and accessories  
 Rails and guides 

 
KONE will provide all lubricants, greases, and wiping cloths. 
 
If KONE identifies items, which, in KONE's judgment, require replacement or repair, KONE will submit to Purchaser a separate 
proposal and contract for Purchaser's signature. KONE makes no guarantee that its examination will identify any items that 
require replacement or repair. 



 

2.4 Corrective Maintenance 
Corrective Maintenance as referred to herein shall mean Repair and/or Replacement Services. 

 
For the purposes of evaluating whether Corrective Maintenance qualifies as either Minor or Major Corrective Maintenance, the 
Contractor shall calculate the total cost of the Corrective Maintenance in accordance with the following formulas, and the cost 
shall be calculated per Repair Item which shall be compared to the Major/Minor Corrective Maintenance Threshold listed in 
Table 2. 

Total Cost of Repair Item = (Labor Cost) + (Material Cost) 

Where: 
Labor Cost = (H) x [(1 + LMR/100) x (PWR + SB)] 

H = Number of labor hours needed to complete the Corrective Maintenance 
LMR = Labor Markup Rate (%) 
PWR = Prevailing Wage Rate 
SB = Supplemental Benefits 

Material Cost = (Cost of Materials) x (1 + MMR/100) 
Where: 
MMR = Materials Markup Rate (%) 

 

Corrective maintenance work that has a Total Cost that exceeds these thresholds shall be considered Major Corrective 
Maintenance. The Contractor shall justify all costs for Major Corrective Maintenance to the Authorized User’s satisfaction, and 
for Repair Items that qualify as Major Corrective Maintenance the Contractor shall be compensated for the full cost of the work 
unless the corrective maintenance is determined to be the result of the Contractor’s negligence, in which case the Contract shall 
not be additionally compensated. 

 
 

Prior to performing any Major Corrective Maintenance, the Contractor shall submit a Cost Proposal to the Authorized User for 
approval. The Cost Proposal shall be a maximum, not to exceed price; shall include all labor and material costs associated with 
the Major Corrective Maintenance and shall be calculated on a per item basis (like items shall not be combined in the 
calculation). 

 
Upon approval, a letter authorizing the work will be issued by the Authorized User and a copy of such letter must accompany 
the invoice for the Major Corrective Maintenance services. Please note that if subcontractors are to be used, the requirements 
of Section 2.22 ‘Subcontracting of Work’ shall be met. 

 

2.5 Work Not Included in Contract (Out of Scope Work) 
The Contractor is not responsible for performing the following work: 

a. Refinishing of the elevator car interior walls, elevator car interior ceiling, elevator car floor covering, and escalator 
balustrades, trim and moldings; 

b. Maintenance and repair of lighting ballasts and fixtures in the elevator equipment room, except for the replacement 
of lamps or bulbs which is included; 

c. Maintenance and repair of hoist way enclosure walls, hoist way door frames and hoist way sills; 

d. Maintenance and repair of telephone company lines with the exception of elevator telephone or intercommunication 
systems which are included; 

e. Maintenance and repair of main line power switches; and 

f. Maintenance and repair of emergency power plants and associated supplies. 
 

2.6 Maintenance Control Program (MCP) 
Within fourteen (14) days after award of a Mini-bid Project Definition, the Contractor shall submit to the Authorized User a 
Maintenance Control Program (MCP) for review and approval. The MCP shall be prepared in accordance with the requirements 
of the manufacturer’s specifications, ASME A.17 and ASME A18.1 and shall include monthly reporting to the Authorized User. 
The MCP shall cover a period of at least twelve months, or the term of the Mini Bid Agreement, if fewer than 12 months, and 
shall be updated and resubmitted annually on the anniversary date of the award of the Mini-bid Agreement, or on a more frequent 
basis if agreed to by the Authorized User and the Contractor. 



 
The approved MCP shall include, but not be limited to, the following; 

a. The MCP shall articulate all required work in accordance with the manufacturer’s recommendations and 
applicable ASME Standards in such a format that the Authorized User Representative and/or any lay person (a 
non-elevator expert) can understand the required tasks and be able to monitor whether or not the required tasks 
are being performed at the required intervals and to the required specifications. 

b. The MCP shall include all tests and inspections (including Fire Service Testing). 

c. The MCP shall document Minor and Major Corrective Maintenance activities. 
 

d. The MCP shall include the minimum number of preventive maintenance hours of service to be provided per 
month for each elevator. 

 
e. The MCP shall reflect the 12-month Mini-bid Project Definition cycle, beginning upon Mini-bid Agreement 

or the entire term of the Mini-bid Agreement, if fewer than 12 months. 
 

As part of the Maintenance Control Program, the Contractor shall submit, to the Authorized User, monthly MCP Status 
Reports showing progress made towards completion of the tasks contained in the MCP. 

 
 

In addition, the Authorized User may specify minimum maintenance requirements in the Mini-bid Project Definition which the 
Contractor shall incorporate into the MCP. 

2.7 Callback Service 
The Contractor agrees to provide 24-hour-a-day, 7 day-a-week callback service which shall be included in the cost of the 
Monthly Maintenance Fee. Should a callback occur outside of Business Hours, resulting in the actual payment of Overtime to 
an employee, reimbursement will be made for the use of Overtime in accordance with Section 2.21 ‘Overtime’ unless 

1. The callback is due to the fault or negligence of the Contractor, which shall be determined by the Authorized 
User, in which case no additional Overtime reimbursement will be made and the service costs will be 
deemed fully covered by the Monthly Maintenance Fee, or 

2. The callback is made pursuant to Section 2.8(a), in which case additional Overtime reimbursement will be 
made without preapproval. 

The Authorized User will provide the Contractor with a list of individuals who are authorized to call for Emergency Callback 
Services and the Contractor shall provide the Authorized User with the names and telephone numbers (home, cellular, and 
office) of the persons to be contacted for service. Both parties shall keep this list updated as required. 

In the event of callback service, a journeyman elevator mechanic will report to the site of the call when requested by the 
Authorized User or those persons designated by the Authorized User, in accordance with the following schedule: 

 
a. Within one (1) hour after receipt of request for any stalled Lift Equipment containing trapped passenger or any Lift 

Equipment designated in the Mini-bid Project Definition as being essential. In the event a passenger is trapped in 
stalled Lift Equipment, the procedures specified in the ASME A17.4, ‘Guide for Emergency Evacuation of 
Passengers from Elevators’ shall be followed. 

 
b. Within the first two (2) regular work hours of the next regular working day for any of the other Lift Equipment 

covered by the Mini-bid Project Definition. 
 

c. For each callback service call, the Contractor shall provide the Authorized User a ‘Callback Report’ within the 
timeframe specified in Section 2.12 ‘Deliverables’. The ‘Callback Report’ shall include a copy of the work ticket(s) 
along with supporting documentation, the format of which shall be approved by the Authorized User in advance of 
the first submittal. Callback Reports shall contain the following minimum information: 
(a) Name and address of the Contractor 
(b) Name of the Contractor’s employee in charge of the work 
(c) Name of the Contractor’s employee(s) performing the work. 
(d) Date(s) work performed and work hours expended 
(e) Brief description of work performed/corrective action including equipment identification 
(f) Signature and name of the Contractor’s employee authorized to sign for the Contractor and attest to the 

necessity and completeness of the work, and the accuracy of the invoice. 



2.8 Notification of Conditions Requiring Repair 
The Contractor shall give immediate notice to the Authorized User Representative of any apparent damage, defects or repairs 
required to the Lift Equipment covered under the resulting Mini-bid Project Definition. This notice shall consist of both verbal 
notification on the day of discovery and written notice within three days thereof. 

 
In addition, for any conditions the Contractor interprets to be excluded from Contract under Section 2.5 Work Not Included in 
Contract, the Contractor shall notify the Authorized User Representative, verbally on the day of discovery, and shall follow-up 
in writing no later than three (3) days thereof, informing of the existence or development of any defects in, or repairs required 
to, the Lift Equipment. The Authorized User reserves the right to solicit offers from, and have corrections or repairs made by, 
other sources for work outside the scope of the resulting contract(s). 

 

2.9 Safety Inspections and Tests (Excluding Fire Service Testing) 
All inspection and testing services identified in this section shall be included in Contractor’s Monthly Maintenance Fee. No 
additional costs will be paid for inspections and testing outside of the Monthly Maintenance Fee, except for Fire Service 
Testing. 

 
The Contractor shall perform all periodic inspections and tests for the Lift Equipment, in accordance with the requirements of 
ASME A17 and ASME A18, and all such inspections/tests shall be witnessed by the Authorized User’s approved Qualified 
Elevator Inspector (QEI). 

 
The Contractor shall submit the schedule for all tests and inspections to the Authorized User Representative and the QEI, 
within fifteen (15) days of the commencement of the resulting Mini-bid Project Definition. All tests and inspections shall also 
be included in the Maintenance Control Program. 

 
The Authorized User Representative shall schedule the inspections and tests based on the date the last inspection and test were 
performed in each one of the Lift Equipment. The Contractor will be allowed a fifteen (15) day timeframe from the date of the 
last inspection and test are due. The periodic inspections and tests shall be conducted during Business Hours unless otherwise 
approved by the Authorized User. Tests that require building shutdown will be scheduled outside of normal Business Hours 
with the Authorized User’s authorization. 

 
The Contractor shall provide skilled and competent mechanics to perform the tests and inspections, in accordance with the staff 
requirements. The tests and inspections shall be witnessed by the Authorized User’s approved QEI, and the QEI shall 
determine if the mechanics provided by the Contractor are competent to perform the job. If the QEI determines that the 
mechanics are not competent to do the job, then the Authorized User Representative will be contacted and the Contractor shall 
be required to change the staff. 

 
Should there be any delay of more than one-half (1/2) hour during testing, the Contractor is required to immediately contact the 
Authorized User Representative, and failure to do so will result in the Contractor being responsible for the Authorized User’s 
employees use of time, and the costs of the QEI (as determined by the contract rates between the Authorized User and QEI).. 
Otherwise the QEI services shall be paid for separately by the Authorized User. 

 

2.10 Contract Meetings 
1. The Contractor will be responsible for the completion of a variety of administrative and reporting requirements, and 

the cost of same will be included in the Monthly Maintenance Fee. 
2. Upon award of a Mini-bid Agreement and prior to the start of any work, the Contractor shall be available for an initial 

job meeting with the Authorized User Representative. This meeting shall include: 
 

A. The Contractor's submission of the Maintenance Control Program to be reviewed and approved by the 
Authorized User. 

B. A review of all Authorized User facility use rules. 
C. An introduction for each respective Authorized User organization, chain of command, etc. 

3. Unless otherwise directed by the Authorized User, there shall be monthly job meetings for the following purposes: 
A. Review job progress, quality of work, and approval and delivery of materials. 
B. Identify and resolve problems that impede planned progress. 
C. Coordinate the efforts of all concerned so that the Mini-bid Project Definition progresses on schedule to on time 

completion. 
D. Maintain a sound working relationship between the Contractor and the Authorized User, and a mutual 

understanding of the Mini-bid Project Definition requirements. 
E. Maintain sound working procedures. 



 
 

2.11 Liquidated Damages 
If the Contractor fails to complete services in accordance with these specifications, within the times specified herein or in the 
applicable Definition, it is understood, and the Contractor hereby agrees that, because of the immeasurability of the damages the 
Authorized User would suffer because of such a breach the below provisions will determine the Contractor’s liability therefore, 
not as a penalty, but as liquidated damages. 
For purposes of this Section 2.13 the ‘Daily Rate’ shall be calculated by dividing the number of working days in the respective 
month (“Monthly Working Days”) into the ‘Monthly Maintenance Fee’ and multiplying the result by a fraction, the numerator 
of which shall be the number of Elevators, escalators or Miscellaneous Lift Equipment subject to diminution of use at the Facility 
and the denominator of which shall be the number of Elevators, escalators or Miscellaneous Lift Equipment at the premises 
covered by the resulting Contract(s). The Authorized User shall identify its working days and the length of such working days 
(e.g., 7:a.m.-6:00 p.m.) in the Mini-bid Project Definition. 

 

Daily Rate Formula: 
Daily Rate  =  Monthly Maintenance Fee        x  Number(s) of Lift Equipment. Subject to Diminution 

Monthly Working Days Total Number of Lift Equipment Under Contract 
Example: Facility X has 15 elevators. During the month of September 2015, the Contractor failed in providing service to two 
elevators during the entire month. There are 21 working days in the month of September. The contract monthly maintenance fee 
is $ 12,000.00. 
Daily Rate = ($12, 0000/21) x (2/15) = $75.19 

 
1. LIQUIDATED DAMAGES FOR FAILURE TO RESPOND TO EMERGENCY CALLBACK SERVICE: If the 
Contractor fails to timely respond to callback service as required in this Contract or any Mini-bid Project Definitions issued 
hereunder, deductions will be made, from future monthly invoice(s), at a rate of $100.00, per incident, to compensate the State 
for the loss of use of the Lift Equipment and the inconvenience created thereby. Any additional costs incurred by the Facility 
Representative as a result of acquiring the services of an alternate elevator maintenance company, due to the failure of the 
Contractor to timely respond to callback service, will also be deducted from the monthly invoice. The Authorized User 
Representative will notify the Contractor of failure to respond to a request for callback service and will deduct the appropriate 
withholding amount from future monthly invoice(s). 

 
2. LIQUIDATED DAMAGES FOR FAILURE TO MAINTAIN AND/OR PROVIDE SPARE PARTS: If the Contractor 
fails to provide any of the parts covered in this Contract or any Mini-bid Project Definitions issued hereunder within 24 hours of 
establishment of need for such parts, the Authorized User will deduct the ‘Daily Rate’ (see Daily Rate Formula above) from 
future invoice(s) for every day until the parts are received, to compensate the Authorized User for the loss of use of the Lift 
Equipment and the inconvenience created thereby. For this purpose, parts shall be considered those parts needed for “normal 
wear and tear” or “small” parts. The Authorized User’s Representative shall make the final determination, and will notify the 
Contractor of any failure to provide parts and will deduct the appropriate withholding amount from future monthly invoice(s). 

 
 

3. LIQUIDATED DAMAGES FOR FAILURE TO PROVIDE REQUIRED PREVENTIVE MAINTENANCE: If the 
Contractor fails to timely complete required preventive maintenance tasks, in accordance with the approved Maintenance Control 
Plan, this Contract or any Mini-bid Project Definitions issued hereunder, the applicable manufacturer’s preventative maintenance 
recommendations or the ASME codes, the Authorized User’s Representative will notify the Contractor and will deduct two (2) 
times the Daily Rate (see Daily Rate Formula above) from future monthly invoice(s), to compensate the State for the diminution 
of services, for each and every day beyond the required maintenance performance period until such time that the work is complete 
and accepted by the Authorized User Representative. For example, if the maintenance item is due to be performed monthly and 
was not performed during the scheduled calendar month, but was performed on the 10th day of the next month, the Contractor 
would be assessed 9 days of liquidated damages for the period of non-compliance. Provided, however, that in the case of periodic 
tasks that are never performed by the time that the next performance period ends, liquidated damages assessment will cease for 
the prior performance period when the next performance period ends. 

 
4. LIQUIDATED DAMAGES FOR FAILURE TO COMPLETE MAINTENANCE DEFICIENCIES AS CITED BY THE 
STATE QUALIFIED ELEVATOR INSPECTOR: If the Contractor fails to timely correct maintenance deficiencies as identified 
by the State’s Qualified Elevator Inspector/Inspection Report, by the sooner of the time periods set forth in the State’s Qualified 
Elevator Inspector/Inspection Report or 30 days from Contractor’s receipt from the Authorized User Representative of the 
Qualified Elevator Inspector’s inspection report, the Authorized User Representative will notify the Contractor and deduct two 
(2) times the Daily Rate (see Daily Rate Formula above) from future monthly invoice(s), to compensate the State for the 
diminution of services, for each and every day beyond the due date until such time that the work is complete and accepted by the 
Authorized User Representative. 



 
5. LIQUIDATED DAMAGES FOR EXCESS UNSCHEDULED LIFT EQUIPMENT DOWN-TIME: Lift Equipment 
cannot experience unscheduled down-time of more than six Facility working days per contract year per piece of Lift Equipment 
unless the Contractor’s failure to place the Lift Equipment back into service arises out of causes beyond the Contractor’s control 
and without the fault or negligence of the Contractor (i.e. acts of God, the public enemy, fires, floods, freight embargoes, regulated 
utilities delays, etc.). If Lift Equipment is down longer than the acceptable amount of time specified above, the Excess Lift 
Equipment Downtime Liquidated Damages Formula below will determine the Contractor’s liability therefore, not as a penalty, 
but as liquidated damages. 

 

The Contractor’s liability for such liquidated damages shall be the product of three factors: (i) the yearly contract costs; times 
(ii) a fraction, the numerator of which shall be the number of Lift Equipment subject to diminution of use at the premises and the 
denominator of which shall be the number of Elevators, escalators or other equipment at the premises covered by the contract; 
times (iii) a fraction, the numerator of which shall be the number of days of unscheduled down time in excess of the threshold 
six Facility working days per year per elevator/escalator and the denominator of which shall be the number of days in the year 
that the Facility is in operation. Unscheduled down time of less than 50% of the Authorized User’s working days as identified in 
the Mini-bid Project Definition shall not be charged against the Contractor; and down time of 50% or more of the Authorized 
User’s working days as identified in the Mini-bid Project Definition shall be counted as a full day. “Yearly contract cost” as used 
herein shall mean the fixed maintenance cost payable by the Authorized User for the contract year in which said damages are 
sustained, including any escalations from prior years, but shall not include extra charges properly billed by the Contractor under 
this Agreement. If such damages occur in a period that is partly in one contract year and partly in another, the damages assessable 
in each such year shall be separately computed using the appropriate yearly contract cost for such each portion. 

 
This liquidated damages clause shall be in addition to all other liquidated damages clauses in this Contract once the Lift 
Equipment experiences unscheduled down-time of more than six Facility working days per year per piece of Lift Equipment 
Unscheduled down-time means the length of time that the Lift Equipment is out-of-service for reasons other than the down-time 
previously scheduled by the Contractor and agreed to by the Authorized User (e.g. time for tests or inspections). The length of 
time that Lift Equipment is out-of-service shall be measured by the Authorized User; beginning at such time the Authorized User 
notifies the Contractor that the Lift Equipment is out-of-service or that an unsafe condition exists and ending at such time the 
Lift Equipment is safely placed back into service. 

 
Excess Lift Equipment Downtime Liquated Damages (EEDLD) Formula: 
EEDLD = (contract yearly amount)  x # of Lift Equipment out of service x Number of days out of service in excess 

Total Number of Lift Equipment of six Facility working days 
under this Contract Annual Working Days 

 
Example: Facility Y has 16 elevators. During the month of January 2014, elevator number 8 was out of service the entire month. 
The contract yearly amount is $ 60,000. There were 22 Facility working days in January; therefore there were 16 days of excess 
elevator downtime in January. There were 260 Facility working days in 2014. 
EEDLD = $60,000 x (1/16) x (16/260) = $230.77 

 
 

6. LIQUIDATED DAMAGES FOR FAILURE TO TIMELY SUBMITTHE MAINTENANCE CONTROL PLAN (MCP) 
FOR APPROVAL: If the Contractor fails to timely submit the MCP to the Authorized User Representative for approval, the 
Authorized User Representative will notify the Contractor and deduct one (1) time the Daily Rate (see above Daily Rate Formula) 
per Elevator, Escalators or other Lift Equipment from future monthly invoices for each and every day late until such time that 
the MCP is submitted to the Authorized User Representative for approval. The MCP is the support documentation used by the 
Authorized User Representative to certify that the maintenance service had been performed. In addition to the assessment of 
liquidated damages, the non-submittal the MCP will also result in a suspension of payments for the preventive maintenance 
monthly fee. 

 
7. LIQUIDATED DAMAGES FOR FAILURE TO TIMELY PERFORM REQUIRED ASME SCHEDULED TESTS: If 
the Contractor fails to timely perform all required tests and inspections, in compliance with Section 2.10 ‘Safety Inspection and 
Tests’, except for causes beyond the Contractor’s control and without the fault or negligence of the Contractor (i.e. acts of God, 
the public enemy, fires, floods, freight embargoes, regulated utilities delays, etc.), the Contractor will be assessed liquidated 
damages to compensate the State for the inconvenience and potential liabilities resulting from Contractor’s untimely 
performance. The liquidated damages shall be equal to two (2) times the Daily Rate (see above Daily Rate Formula) for each and 
every day beyond the due date until such time that the tests or inspections are complete and accepted by the Authorized User 
Representative. Such liquidated damages shall be deducted from future monthly invoice(s). 

 
8. GENERAL: In the event that the Contractor’s performance results in the possibility of assessing multiple types of 



liquidated damages for a piece of equipment for the same time period, with the exception of liquidated damages for excessive 
unscheduled down time under subdivision 5 above which shall be in addition to all others, only one type of liquidated damages 
will be assessed for that piece of equipment for the subject time period. Provided, however that the type of liquidated damages 
to be assessed for that period shall be the one that would yield the largest amount of liquidated damages payment to the Authorized 
User. 

 
2.12 Invoices and Monthly Payments 
Invoices shall be submitted monthly and shall consist of one invoice for the Monthly Maintenance Fee and Fire Service Testing 
Fee (if applicable), and a separate invoice for Major Corrective Maintenance services. 

 
All invoices for the Monthly Maintenance Fee shall be accompanied by the monthly Maintenance Control Program Status Report. 
All invoices for Major Corrective Maintenance shall be accompanied by the work tickets, material invoices and the authorization 
letter documenting the work. This invoice will contain the Contract ID number; the name of the Authorized User; the location 
where service was performed; and, either in its body or as an attachment, will contain a copy of the report (in accordance with 
the reporting requirements specified in section 7.29 itemizing work completed during that month). 

 
Payment for any invoices which are submitted without acceptable supporting documentation may be withheld at the discretion 
of the Authorized User. 

 
The monthly payment for services covered shall be calculated by adding the Monthly Maintenance Fee, Fire Service Testing Fee 
and Major Corrective Maintenance labor and materials costs and then subtracting any Liquidated Damages. 

 
Should a Contractor be subjected to Liquidated Damages, such damages will be calculated and assessed to the Contractor’s next 
monthly payment or other future invoice at the discretion of the Authorized User, and disputes regarding Liquidated Damages 
shall result in the withholding of payment until the dispute is settled. 

 

2.13 Performance Evaluations 
The Contractor’s performance shall be monitored by the Authorized User to ensure that all work is performed in accordance with 
these specifications and/or the specifications established in a Mini-bid Project Definition. In cases of poor contract performance, 
an Authorized User shall submit a deficiency report using the Performance Survey to the Office of General Services. Should a 
Contractor receive three deficiency reports from Authorized Users documenting unsatisfactory performance, OGS reserves the 
right to suspend the Contractor from participating in future Mini-bids in either a specific facility, region or on a statewide basis 
at the discretion of the Commissioner. 

 
Benchmarks for evaluating the Contractor’s performance include, but are not limited to, the following items: 

 
1. Completion of the scheduled preventative and corrective maintenance as specified by the manufacturer’s 

recommendations, ASME A17.1 and ASME A18.1. 
 

2. Completion of work check charts and the MCP report for the Lift Equipment. 
 

3. Timely completion of all work required as a result of maintenance deficiencies noted as a result of the Authorized User’s 
Qualified Elevator Inspector (QEI) testing/inspections or maintenance auditing. The maintenance deficiencies shall be 
completed within thirty (30) working days of the receiving date of the testing/inspection report from the QEI. Within 
three (3) working days of said test/inspection, Contractor shall provide the Authorized User Representative a schedule 
and a proposal, if applicable, which includes but is not limited to; outlining the required scope of work and start and 
completion dates for the work. 

 
4. Down-time of not more than six Facility Working Days per year per piece of Lift Equipment. Down-time means the 

length of time that a piece of Lift Equipment is out-of-service. The length of time that a piece of Lift Equipment is out- 
of-service shall be measured by the Authorized User Representative; beginning at such time the Authorized User 
Representative notifies the Contractor that the Lift Equipment is out-of-service or that an unsafe condition exists and 
ending at such time the Lift Equipment is safely placed back into service. In the event that Contractor is delayed beyond 
Contractor’s control in being able to place the Lift Equipment back into service, Contractor shall provide the Authorized 
User Representative two forms of documentation proving that such delay is beyond Contractor’s control. An example 
of acceptable documentation may be written statements from two independent suppliers of a particular part(s) that are 
not readily available, and accompanied by a shipping date of such availability. Upon verification, Authorized User 
Representative may interrupt the total “down-time” duration. The “down-time” is exclusive of acts of God and 
vandalism. 



 
5. Responsiveness to Emergency Callback Services placed by the Authorized User Representative or his/her designee, in 

compliance with the timeframe established on section 2.8 ‘Callback Service’. 
 

6. The Contractor’s failure to repair or correct deficiencies detected during the performance of the preventative 
maintenance or reported to the Contractor by the Authorized User Representative. 

 
 

2.14 On-Site Work 
Services performed on-site by Contractor’s employees, subcontractors or agents shall be rendered in accordance with the following 
requirements: 

 
1. The Contractor shall be completely responsible for all performed work, including the work of all subcontractors, 

including any damages or breakdowns caused by the failure to take appropriate action. 
2. The Contractor is responsible for taking all necessary precautions to avoid damage to the Authorized User’s equipment or 

facilities. Should any damage occur due to the Contractor’s operations, the Contractor shall immediately notify the 
Authorized User Representative, and shall repair/replace the damaged property at the Contractor’s own expense. 

3. The Contractor is required to follow all applicable facility rules and regulations. 
4. The Contractor’s Elevator mechanics, helpers, subcontractors and their associated personnel shall follow all check 

in/check out procedures, including the signing of building logs when required, in accordance with the Facility’s 
procedures and guidelines. Failure to follow check in/check out procedures, whether intentional or not, may be 
understood to mean that services were not performed. 

5. The Authorized User will not be liable for any expense incurred by the Contractor as a consequence of any traffic infraction 
or parking violations attributable to employees of the Contractor. 

6. No illegal drug use of any type, or alcoholic beverages by the Contractor or its personnel shall be permitted in the 
performance of the contract. 

7. The Authorized User Representative reserves the right to reject and bar from their facilities any employee hired by the 
Contractor for legitimate reasons including, but not limited to, performance or security based issues. 

8. All Lift Equipment machine rooms, hoist ways, pits, and Lift Equipment will be kept free of dust, dirt, grease, oil, and 
foreign debris to the extent possible as to not pose a safety or operational hazard. 

9. The Contractor shall keep all Material Safety Data Sheets (MSDS) on file with the Authorized User Representative, or 
designee, for all commonly used products and shall provide a separate listing of the 1-800 emergency telephone numbers 
for all products. 

10. The Contractor will use reasonable care to minimize the generation of waste, and will properly dispose of all waste it 
does generate. 

11. The Contractor will use reasonable care to minimize the risk that its work poses to the environment, the customers, the 
general public and the contract employees. 

12. The Contractor shall immediately notify the Authorized User Representative in writing of any indication of underground 
oil seepage which may be attributed to a leaky underground hydraulic cylinder. 

 

2.15 Inspection of Work 
The quality of service will be subject to inspection by the Authorized User or Authorized User’s designee at any time. For all 
such inspections, the Contractor shall provide an elevator mechanic who shall be on site during the testing, and the cost shall be 
included in the Monthly Maintenance Fee. Should it be found that the quality of services being performed is not satisfactory to 
the Authorized User, and that the requirements of the specifications are not being met, the Authorized User may terminate the 
Mini-bid Agreement and employ another Contractor to fulfill the requirements of the contract. 

 

2.16 Staffing 
All work under the Contract shall be performed by skilled, competent, journeyman elevator mechanics directly employed or 
supervised by the Contractor or an approved subcontractor. Elevator mechanic helpers may be used, provided they are under the 
direct supervision of a journeyman elevator mechanic on site at all times. Direct supervision means working under constant 
guidance or simultaneously with a journeyman elevator mechanic. All journeyman elevator mechanics shall have a minimum of 
three (3) years of experience maintaining Lift Equipment. Sufficient personnel shall be assigned to meet the requirements of the 
Mini-bid Project Definition. 

 
If required in the Mini-bid Project Definition, the Contractor shall provide proposed staffing information with their Mini-bid 
response (including but not limited to the names of Elevator Mechanics, their years of experience, etc) that may be evaluated by 
the Authorized User as part of their award methodology. 



 

On-Site Mechanic 
When the scope of the Mini-bid Project Definition justifies a continuous presence at the work site to perform preventive 
maintenance and minor corrective maintenance, the Authorized User may require that an on-site mechanic be stationed at the 
facility for a specified amount of time each work day. All requirements for an on-site mechanic, including the minimum 
amount of time that the mechanic must be present, shall be specified in the Mini-bid Project Definition. All costs for the On- 
site Mechanic shall be included in the Monthly Maintenance Fee bid, and no additional reimbursement will be made for the 
On-site Mechanic. 

 
Scheduled Building Shutdowns 
An elevator technician or mechanic shall be required to be on site during all building shutdowns. Scheduled shutdowns typically 
occur during non-business hours (i.e.: 5:00 pm to 7:00 am business days, 24 hours on weekends and holidays), last for a duration 
of approximately eight hours and there are typically two scheduled building shutdowns each year. The cost of labor for shutdowns 
will be included in the price bid for the Monthly Maintenance Fee. 

 
Access for Repairs to Equipment Located Near Lift Equipment 
Should equipment (including but not limited to security systems or fire alarms) located in or near Lift Equipment require 
assistance with access, the Contractor shall provide an elevator mechanic who will be on site to assist with access, and the cost 
of this assistance shall be paid for based on the actual hours worked, (not including travel time) and the Labor Markup Rate. 

2.17 Documentation and Record Keeping 
The Contractor shall maintain the following documentation and records on-site, for the use of the QEI and Authorized User: 

 Wiring diagrams 
 Code identified written and unique procedures 
 Code identified checkout procedures 
 Emergency elevator evacuation procedure 
 Corrective maintenance records 
 Parts and equipment replacement records 
 Oil usage records 
 Periodic Tests records 
 Replacement criteria compliance records in accordance with ASME A17.6 
 Call Back records 

The Contractor shall also maintain the following documentation and records on-site in the elevator machine room: 
 Equipment cleaning procedures shall be posted in a transparent enclosure for protection. 
 MCP records 

 
In addition, upon request the Contractor shall provide the Authorized User with the manufacturer’s preventive maintenance 
recommendations and the preventive maintenance requirements from the latest adopted editions of ASME A17 and ASME 
A18.1 for the equipment covered under this Contract. 

 

2.18 Work Scheduling 
All work performed under the resulting Mini-bid Agreement shall be coordinated with the Authorized User Representative in 
advance (prior to arrival at the facility) to ensure that the Lift Equipment is available and that access to the site can be provided. 

 
In addition, when arriving at the Facility, all Contract personnel shall report to the Authorized User Representative in such a 
manner as pre-determined by the Authorized User Representative, and when exiting the facility, the Contractor’s personnel shall 
again report to the Authorized User’s Representative. Such attendance and reporting shall be documented in a manner defined 
by the Authorized User. 

 
Should it be required to remove Lift Equipment from service, the elevator mechanic shall coordinate the removal with the 
Authorized User Representative. The number(s) of Lift Equipment units removed from service at one time shall be pre- 
approved by the Authorized User Representative, and typically not more than one (1) Lift Equipment unit shall be removed 
from service at a time. 



 

The time of day that each Lift Equipment unit can be shut down for routine maintenance shall be scheduled with the 
Authorized User Representative to minimize the disruption caused by the Lift Equipment being out of service. In instances 
where the performance of the service requires the Lift Equipment to be out of service for a period exceeding sixty (60) minutes, 
the Contractor shall notify the Authorized User Representative. The Contractor shall provide to the Authorized User 
Representative the reason for keeping the Lift Equipment out of service for longer than sixty (60) minutes, and the estimated 
timeframe to return the Lift Equipment back to service. If Lift Equipment designated as essential is out of service for a period 
exceeding sixty (60) minutes, the Authorized User Representative may designate alternate Lift Equipment as essential through 
notification of the Contractor, and this designation shall remain in effect until all Lift Equipment is placed back in service. 

 

2.19 Overtime 
The use of Overtime by the Contractor, except as otherwise provided in Section 2.8, must be pre-approved by the Authorized 
User Representative in order for the Contractor to be eligible for reimbursement for Overtime in accordance with this section. 
When pre-approval to use Overtime is granted and the service being performed is covered under either the ‘Monthly Maintenance 
Fee’ or ‘Fire Service Testing Fee’, the Contractor shall pay its employees, at a minimum, the Overtime-hourly rate required by 
the NY State prevailing wage rate schedules and the Authorized User will separately reimburse Contractor for the difference 
between the regular Prevailing Wage rate and the overtime-hourly rate. When pre-approval to use Overtime is granted and the 
service being performed is covered under Major Corrective Maintenance, reimbursement will be made at the overtime-hourly 
rate required by the NY State prevailing wage rate schedules. 

 
Except as otherwise provided in Section 2.8, should the Contractor work Overtime without pre-approval, no reimbursement 
will be made to the Contractor for the payment of Overtime prevailing wages. 

2.20 Subcontracting of Work 
OGS considers the Contractor to be the sole contractor with regard to all provisions of this Contract. No subcontract entered into 
by the Contractor shall relieve the Contractor of any liabilities or obligations in this Contract. The Contractor accepts full 
responsibility for the actions of all employees or subcontractor/subcontractor’s employee(s) who carry out any of the provisions 
of this Contract. 

 
At the discretion of the Authorized User, a limit may be placed on the total value of all subcontracting work during the term of 
each Mini-bid Agreement, exclusive of New York State certified MWBE firms. If such a limit is imposed, it shall be specified 
in the Mini-bid Project Definition and expressed as a not to exceed percentage of the total Mini-bid value. 

 
 

If subcontractors are to be used for the performance of services covered by the Monthly Maintenance Fee, it is understood that 
the Centralized Contract Price and Mini-bid Price include the cost of the subcontractor and no additional compensation will be 
allowed. If subcontractors are to be used for the performance of Major Corrective Maintenance, all pricing and associated terms 
and conditions established under the Centralized Contract shall apply. 

 
During the term of this Contract and before any part of the any Mini-bid Agreement is subcontracted, the Contractor shall submit 
to the Authorized User, in writing, the name of each proposed subcontractor and obtain written consent for the use of each 
subcontractor. This information shall be submitted in ample time to permit acceptance or rejection of each proposed subcontractor 
by the Authorized User without causing delay in the work of the Task Oder, and the Contractor shall promptly furnish such 
information as the Authorized User or his/her designee may require concerning the proposed subcontractor's ability and 
qualifications. 

 

2.21 Materials and Equipment 
The Contractor shall evaluate each specific installation to determine the spare parts inventory needed to be maintained on site in 
order to prevent downtime caused by the need to procure spare parts. The Contractor shall have and maintain on hand within the 
region, or adjacent County, a supply of spare parts sufficient for the preventative and corrective maintenance and expedient 
emergency repair of the Lift Equipment and shall also provide an adequate supply of tools to make repairs without any undue 
delay. At the Facility, the Authorized User shall provide sufficient metal storage cabinet space for spare parts and metal containers 
for the storage of waste and other flammable materials. The Contractor shall provide a lock to keep the contents of the metal 
storage cabinet secure and a key for the lock shall be provided to the Authorized User Representative. 



 
 

The Contractor shall provide all replacement parts and equipment of every description. A replacement part is an individual piece 
of the equipment; equipment is made up of several parts. All replacement parts shall be new as specified by the original 
manufacturer or new after-market parts that are accepted by the Elevator industry as equal or better. In any instance where 
replacement parts specified by the original equipment manufacturer or after-market parts of equal or better quality are no longer 
available, an “equal” item may be acceptable, provided advance written approval of the item is obtained from the Authorized 
User. 

 
All new parts shall have at least a one year warranty. All new equipment shall have either a one year warranty or the 
manufacturer’s warranty, whichever expires later. In the event a part or equipment needs replacement during the warranty 
period, the Contractor shall replace the part or equipment at no cost to the Authorized User. 

 
All worn out, damaged and defective parts being replaced by the Contractor shall be presented to the Authorized User 
Representative for inspection prior to replacement. Authorized User retains right to keep all worn out, damaged and defective 
parts being replaced. 

 

2.22 Equipment, Wiring, and Circuit Changes 
The Contractor shall not make changes or alterations to the existing mechanical equipment, circuits, circuit wiring, or sequencing, 
and may not alter the original circuit or wiring design of the Lift Equipment unless authorized in writing by the Authorized User’s 
Representative. The Contractor shall submit any such proposed change to the Authorized User’s Representative for approval, 
and shall include complete legible drawings and wiring diagrams, as well as a complete description of and justification for the 
proposed change. Prior to submitting the proposed change, the Contractor shall, at its own cost and expense, obtain comments 
from the original equipment manufacturer concerning the overall effect of such changes on the system. If changes are made, the 
Contractor shall provide the Authorized User Representative with three exact copies of as-built drawings of the modifications 
including a complete description of the changes. The cost for all drawings and wiring diagrams shall be included in the Monthly 
Maintenance Fee. 

 

2.23 Schematic Wiring Diagrams 
The Contractor shall maintain a complete set of current, legible schematic wiring diagrams in each machine room for the Lift 
Equipment contained therein. Should Schematic Wiring Diagrams be unavailable or are unable to be retrieved from the previous 
Contractor, the Authorized User may specify in their Mini-Bid Project Definition the need for replacement diagrams, and the 
Contractor shall provide them as a pre-maintenance repair item. All schematic diagrams shall become the property of the 
Authorized User, and the cost for schematic wiring diagrams, with the exception of those agreed to be provided as a pre- 
maintenance repair item, shall be included in the Monthly Maintenance Fee. 

2.24 Contractor Close-Out Inspection and Repair 
The Authorized User may at its sole discretion elect, at least sixty (60) days prior to the expiration of the Mini-bid Agreement 
to, have the Contractor and the Authorized User’s Representative, or designee, undertake a complete examination of the Elevators 
covered under the Mini-bid Agreement. The Contractor shall coordinate and schedule the examination with the Authorized User’s 
Representative. It is the responsibility of the Authorized User’s Representative to determine if such an examination is warranted, 
and the Authorized User’s Representative is advised to contact an independent Qualified Elevator Inspector to assist with the 
examination. 

 
The Authorized User’s Representative or designee, with the assistance of the Qualified Elevator Inspector, shall prepare an 
Existing Deficiency Report listing all deficiencies noted during the examination and the Contractor shall correct all deficiencies, 
with compensation made in accordance with either the provisions for Minor or Major Corrective Maintenance depending on the 
total cost of the repair, prior to the expiration of the Mini-bid Agreement. 

 

2.25 Examination of Buildings, Lift Equipment to be Serviced and Contract Documents 
Each Contractor is under an affirmative duty to inform itself by personal examination of the specifications and location of the 
proposed work during the mandatory site visit and by such other means as it may select, of the character, quality, and extent of 
the work to be performed and the conditions under which the Mini-bid Agreement is to be executed. 

 
The Authorized User’s interpretation of specifications shall be final and binding upon the Contractor. 



 
2.26 Pre-Maintenance Repairs 
In response to a Mini-bid Project Definition, the Contractor shall submit a maximum, not to exceed proposal to make repairs to 
any deficiencies identified in the Mini-bid Project Definition which qualify as Major Corrective Maintenance. These Pre- 
Maintenance repairs will be completed and paid for in accordance with Sections 2.4 ‘Corrective Maintenance’ and 2.7.3 ‘Labor 
and Material Markup Rates’ using the provisions for Major Corrective Maintenance. All Pre-Maintenance repairs shall be 
completed in accordance with Section 2.12 ‘Deliverables’ unless otherwise stated in the Mini-bid Project Definition. Any 
deficiencies that qualify as Minor Corrective Maintenance shall be completed and included in the Monthly Maintenance Fee bid. 

 
For all Pre-Maintenance Repairs, the Authorized User reserves the right to solicit offers from, and have the work completed by, 
other Contractors. 

 

2.27 Reporting Requirements 
The Contractor shall provide the following reports to either the Authorized User or OGS as detailed in the following sections. 
Failure to submit reports on a timely basis may result in Contract suspension and/or termination and designation of Contractor 
as non-responsible. The Contractor agrees that OGS reserves the right to amend the data elements collected in these reports. 
Such amendments shall not be substantive in nature and shall reflect information relevant to monitoring the expenditures under 
the Contract. 

 
Monthly Reports 
The Contractor shall submit to the Authorized User a monthly electronic report, within 5 (five) business days of the following 
month, for each Elevator serviced. The format of the monthly report and the specific information provided shall be pre-approved 
by the Authorized User and shall contain the following minimum information: 

 The site location and Elevator identification number 
 The date and time (in work hours) required to perform the work including arrival and departure times 
 The type of work performed on the Elevator (preventative maintenance, corrective maintenance, repair, callback 
service, other) 
 A description of the work performed on the Elevator 
 A summary of the cost of the work 
 In the case of callback service a description of the callback and corrective action taken 
 A list of all materials used 
 A list of all work scheduled to be performed, but that was not completed during the specified time frame. 

 
Annual Reports 
The Contractor shall submit to OGS Procurement Services an annual electronic report, within 30 days after the end of each 
calendar year. The format of the report and the specific information provided shall be pre-approved by OGS Procurement Services 
and shall contain the following information: 

 A list of all active Mini-bid Agreements awarded under the Centralized Contract and Contracts with Authorized Users. 
 A summary of the monthly invoices for each Mini-bid Agreement grouped by Lot number (Type of Elevator) and including 
the following information: 

o Invoice amounts for Monthly Maintenance Fees 
o Invoice amounts for Fire Service Testing Fees 
o Invoice amounts for Standby Mechanic labor 
o Invoice amounts for all major corrective maintenance labor 
o Invoice amounts for all major corrective maintenance materials 
o Invoice amounts for any other charges to the Authorized User 

These annual reports shall be submitted to the current Contract Manager listed on the contract landing page on OGS Procurement 
Services’ website or as listed in the Contract Award Notification document. 

 
 
 
 
 
 
 
 
 



SECTION 3 TERMS AND CONDITIONS 

3.1 Term of Contract 

 
Term of Centralized Contract 

This Contract shall commence on the effective date and continue for an initial period of three years. This Contract may be 
canceled, with cause, with 30 days notice by the City, giving KONE time to cure. 

If a party materially breaches the Agreement, the other party shall provide written notice of the breach and a reasonable time 
under the circumstances to cure the breach, but in no event less than 15 days cure period. If the breaching party fails to cure 
the breach within the specified time period, the non-breaching party may terminate the Contract upon five days written notice 
to the other party. 

 
If mutually agreed between the City and the KONE, this Contract may be renewed under the same terms and conditions for 
one year. 

 
3.2 Assignment 
Assignment only on consent to a third party upon 30 days prior written notice to the other party subject to the terms of this 
provision. If Purchaser transfers ownership of the premises on which such equipment is located to a new owner, Purchaser will 
promptly provide KONE with new owner's contact information and take all such actions as are necessary to assign the 
Agreement to the new owner. Purchaser will promptly provide KONE with a copy of such assignment. Should the new owner 
fail to assume this Agreement, Purchaser shall remain liable for all unpaid amounts, including those owed for the balance of 
the current unexpired term of this Agreement 
 
3.3 Payment Terms 
Payment is due net 60 days from the date of the invoice.  
 
KONE imposes a surcharge for payment made via credit card that is not greater than our cost of acceptance. The surcharge that 
we impose for this type of transaction is a percentage of the amount paid via credit card, which will be notified to the customer 
at the payment portal. 

 
3.4 Suspension of Service 

 
If Purchaser fails to pay any invoice within the specified payment terms or if Purchaser breaches any material provision of the 
Agreement, Kone may stop work or suspend its services under this Agreement and/or other contracts with the Purchaser until 
all invoices are current or Purchaser cures the breach. Any requests for service during the period of suspension of service or 
repairs necessitated by the lack of maintenance service will be invoiced by Kone and paid separately by Purchaser. If Purchaser 
fails to make timely payment, any indemnity provided by Kone under the Agreement is null and void as to any damages that 
arise during the suspension period for non-payment.  
 
3.5 Taxes 
Purchaser is responsible for the payment of all federal, state, or local taxes applicable to the services or materials provided 
under the Agreement. 
 
3.6 Insurance Requirements 

During the contract period, Contractor shall maintain in force adequate workers’ compensation, commercial general liability, 
errors and omissions, and other forms of insurance, in each case with insurers reasonably acceptable to the City of Glen Cove, 
with policy limits sufficient to protect and indemnify the City of Glen Cove and its affiliates, and each of their officers, 
directors, agents, employees, subsidiaries, partners, members, controlling persons, and successors and assigns, from any losses 
resulting from KONE’s negligent acts, or omissions or the negligent acts, or omissions of KONE’s agents, contractors, 
servants, or employees. Contractor shall forward a certificate of insurance verifying such insurance upon the City of Glen 
Cove’s written request, which certificate will indicate that such insurance policies may not be canceled before the expiration of 
a 30 calendar days notification period and that the City of Glen Cove will be immediately notified in writing of any such notice 
of termination. 
 
 
 

 



Contractor will provide the City of Glen Cove an Owners and Contractors Protective Liability Policy (OCPL) with limits of 
$2,000,000.  This OCPL shall name City of Glen Cove as the Named Insured and will remain in effect through the term of this 
Agreement.  In addition, Contractor will also provide the City of Glen Cove with a certificate of insurance showing the following 
policies: 
 

i. Commercial general Liability Coverage:  
1. Per Occurrence: $1,000,000  
2. Aggregate: $2,000,000  

ii. Workers Compensation Coverage (Statutory):  
1. Employer’s Liability $100,000/$100,000/$500,000  

iii. NYS Disability Coverage: Statutory  
iv. Contractor’s Pollution Liability: $1,000,000/occurrence  

   $1,000,000/aggregate 
 
 

3.7 Limitation of Liability 
To the fullest extent permitted by law, Contractor shall (1) immediately defend and (2) indemnify the City of Glen Cove, and its 
councilmembers, officers, and employees from and against all liabilities, regardless of nature or type that arise out of, pertain 
to, or relate to this Agreement, and to the extent caused by Contractor, unless arising out of the City of Glen Cove’s negligence. 
Liabilities subject to the duties to defend and indemnify include, without limitation, all claims, losses, damages, penalties, fines, 
and judgments; associated investigation and administrative expenses; defense costs, including but not limited to reasonable 
attorneys’ fees, courts costs, and costs of alternative dispute resolution. 
 
3.8 Government Sales 
If the product(s) or service(s) provided under this Agreement are for end use by a federal, state or local government customer, 
KONE makes no representations, certifications or warranties whatsoever with respect to the ability of its product(s), service(s) 
or price(s) to satisfy any applicable federal, state or local statutes or regulations, including without limitation the Federal 
Acquisition Regulation (“FAR”). 
 
3.9 Force Majeure 
A party is not liable for failure to perform its obligations under the Agreement if such failure results from Acts of God, fire, 
flood, unusual delay in deliveries, unavoidable casualties, terrorist activities, government sanction, blockage, embargo, labor 
dispute, strike, or lockout, concealed conditions, shortage or unavailability of materials, supplies, labor, equipment or systems, 
interruption or failure of electricity or telephone service, epidemic or pandemic, or any other causes beyond the party's control. 
The non-performing party must promptly notify the other party in writing of the force majeure event and resume performance 
immediately upon cessation of the event. 
 
3.10 Venue 
This exclusive venue for any dispute between the parties shall be in the County of Nassau, State of New York. 

 
3.11 Price 
$1,000 per month payable by Purchaser annually in advance ($12,000.00 per annual installment). If Purchaser does not sign this 
Agreement within 90 days after the tender date above, KONE reserves the right to submit a revised price. 
 
The price is based upon annual in advance payment. In the event Purchaser chooses one of the following payment options by 
initialing the selection below, a surcharge will apply as outlined: 
 

Payment Option Surcharge Revised Monthly 
Price 

Acceptance 

Annual in advance payment 0% 
Increase 

$1,000 per month  

Semi-Annual in advance payment 3% 
Increase 

$1,030.00 per 
month 

 

Quarterly in advance payment 6% 
Increase 

$1,060.00 per 
month 

 

Monthly in advance payment 8% 
Increase 

$1,080.00 per 
month 

 

 



 

3.12 Mercury-Added Consumer Products: 
Contractor agrees that it will not sell or distribute fever thermometers containing mercury or any products containing elemental 
mercury for any purpose under this Contract. 

 
 

 
3.13 NYS Department of Labor Prevailing Wage Rates 
Prevailing wage rate as part of the requirements of Article 8 and Article 9 of the New York State Labor Law, requires public 
work Contractors and subcontractors to pay laborers, workers or mechanics employed in the performance of a public work 
contract not less than the prevailing rate of wage and to provide supplements (fringe benefits) in accordance with prevailing 
practices in the locality where the work is performed. 

 
Work being bid is subject to the prevailing wage rate provisions of New York State Labor Law Article 8. The 
applicable Prevailing Wage Rate Schedule for this project is PRC # 2014008985 Elevator Constructor 

For access to the Department of Labor (DOL) Prevailing Wage Schedule, use the following link: 
http://wpp.labor.state.ny.us/wpp/publicViewProject.do?method=showIt&id=1092219 

For Prevailing Wage Updates, use the following DOL link: 
http://wpp.labor.state.ny.us/wpp/publicViewPWChanges.do?method=showIt 

Links to schedule updates appear in the table at the bottom of the web page. 

IMPORTANT NOTE: The above PRC number MUST be noted on all purchase orders issued for purchases 
from this contract. 

Prevailing Wage Rates - Public Works and Building Services Contracts" in Appendix B, OGS General Specifications. 
Any federal or State determination of a violation of any public works law or regulation, or labor law or regulation, or 
any OSHA violation deemed "serious or willful" may be grounds for a determination of vendor non-responsibility and 
rejection of bid. 
. 
 

3.14 Notices 
3.15  
All notices, demands, designations, certificates, requests, offers, consents, approvals and other instruments given pursuant to this 
Contract shall be in writing and shall be validly given when mailed by registered or certified mail, or hand delivered, (i) if to the 
City of Glen Cove, addressed to the City of Glen Cove at its address, attention to City Attorney and (ii) if to Contractor, addressed 
to Contract Administrator at the Contractor address. The parties may from time to time, specify any address in the United States 
as its address for purpose of notices under this Contract by giving 15 days written notice to the other party. The Parties agree to 
mutually designate individuals as their respective representatives for purposes of this Contract. Contact information for the 
designated individuals will be set forth as follows: 
 
For the City: 
 
City Attorney 
City of Glen Cove 
9 Glen Street, Room 307 
Glen Cove, New York 11542 
 
For the Contractor: 
 
_________________ 
_________________ 
_________________ 
 

All notices sent shall be effective upon actual receipt by the receiving party. The Contractor will be required to forward a copy 
of the official notice to an Authorized User that is associated with the subject of the notice. 

MKOVLA
Joseph Kuzminski
KONE Inc.
47-36 36th Street
Long Island City, NY  11101



 

 

Written notice of any alleged breach by one party to the other shall provide specific facts, circumstances and grounds upon which 
the breach is being declared. 

3.16 Captions 
The captions contained in this Contract are intended for convenience and reference purposes only and shall in no way be deemed 
to define or limit any provision thereof. 

 
3.17 Severability 
If any provision of this Contract is deemed invalid or unenforceable, such determination shall have no effect on the balance of 
the Contract, which shall be enforced and interpreted as if such provision was never included in the Contract. 

 
3.18 Counterparts 
This Contract may be executed in one or more counterparts, each of which shall be deemed to be an original, but all of which 
together shall constitute the same Contract. Any signature page of any such counterpart may be attached or appended to any 
counterpart to complete a fully executed counterpart of this Contract, and shall bind such party. 

 
3.19 Entire Agreement 
This Contract and the referenced appendices and attachments constitute the entire agreement between the Parties thereto and no 
statement, promise, condition, understanding, inducement or representation, oral or written, expressed or implied, which is not 
contained herein shall be binding or valid and the Contract shall not be changed, modified or altered in any manner except by an 
instrument in writing executed by the City and the Contractor, with all necessary approvals. Authorized Users shall not have the 
authority to modify the terms of the Contract, except as to better terms and pricing for a particular procurement than those set 
forth herein. 
 
3.20 Neither party shall be liable for incidental or consequential damages.  

 
IN WITNESS WHEREOF, the Parties have executed this Contract as of the dates below.  The Parties further hereby certify that 
original copies of this executed and approved signature page will be affixed, upon final approval, to exact copies of this 
Agreement being executed simultaneously herewith.  

 
 

City of Glen Cove 
 
 
_____________________________________ 
(Signature of Authorized Representative) 
 
 
_____________________________________ 
(Print Name) 
 
 
_____________________________________ 
Title  
 
 
_____________________________________ 
Date 
 

 
KONE Inc. 
 
 
_____________________________________ 
(Approved by) Authorized Representative 
 
 
_____________________________________ 
Title 
 
 
_____________________________________ 
Date 
 

 

MKOVLA
Jay Dietz, Senior Vice President



March 12, 2021

MKOVLA
KONE Oppy #11364188
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FEE SHARING AGREEMENT 

 This FEE SHARING AGREEMENT (“Agreement”) made as of March __, 2021 is entered 

into by and among THE PLANNING BOARD OF THE CITY OF GLEN COVE, THE CITY 

COUNCIL OF THE CITY OF GLEN COVE, GASPARE TUMINELLO (in his individual and 

professional capacity), and GREGORY KALNITSKY (in his individual and professional 

capacity)  (all collectively referred to as “the City”); and 135 GLEN COVE AVE. CORP., and 

LIVINGSTON DEVELOPMENT CORP., (collectively referred to as “Livingston” and, together 

with the City, the “Parties”, and each separately, the “Party”).    

 WHEREAS, the Parties recognize there is a common interest, as well as common 

questions of law and fact, relative to: (i) the proceeding titled Roni Epstein v. Planning Board of 

the City of Glen Cove, City Council of the City of Glen Cove, 135 Glen Cove Ave. Corp., Livingston 

Development Corp., Gaspare Tuminello and Gregory Kalnitsky (Sup. Ct. Nassau Cty.) (Index No. 

615029/2020) (hereinafter, the “Proceeding”); and/or (ii) any action, proceeding or inquiry 

(whether commenced prior or subsequent to this Agreement) concerning the events alleged in or 

arising from the Proceeding; and 

WHEREAS, the Respondent parties to the Proceeding are each represented by their own 

counsel, each of whom is a Party to this Agreement, and each pursuant to a separate retainer 

agreement between each respective Party and its counsel; and 

WHEREAS, the Parties believe that participation in this Agreement is necessary to 

effectuate the best defense of the Parties and/or their respective clients or to otherwise facilitate 

the rendition of legal services; and  

WHEREAS, the City Respondents believe that their interest will be best served by the 

appointment of Chase, Rathkopf, and Chase LLP (hereinafter “Chase”) to prepare and file an 
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answer, briefs and/or memoranda of law in response to the Petition on behalf of the City of Glen 

Cove Planning Board in the Proceeding, and, subject to the approval of the City Council, any fees 

incurred to be split equally amongst the City and Livingston; and 

 ACCORDINGLY, the undersigned Parties agree as follows: 

1. Subject to the approval of the City Council, all fees incurred by Chase, Rathkopf and 

Chase in the Proceeding shall be split equally between the City and Livingston.  Chase shall present 

its invoices for legal service rendered to the City in the Proceeding on a monthly basis in 

accordance with its existing retainer agreement with the City.  The City shall present said invoices 

to Livingston upon receipt and Livingston shall reimburse the City for fifty percent (50%) of the 

invoice amount within thirty (30) days of receipt.      

2. This Agreement may be terminated by any Party, as to such Party only, for any reason, 

upon ten (10) days’ written notice to the other Parties. 

3. This Agreement does not create or impute any attorney-client relationship between 

any Party and any counsel for any other Party except to the extent that communications are 

protected by the work product doctrine and/or any other applicable privilege or protection.  Each 

Party and/or undersigned counsel acknowledges that it continues to represent itself and/or its 

respective client(s) for whom that lawyer or law firm is listed as counsel herein and nothing herein 

shall obviate, nullify or negate said attorney-client relationship.  

4. This Agreement shall be interpreted according to and governed by substantive New 

York law. 

5. Nothing in this Agreement shall be construed as a release or relinquishment of any 

rights or claims which any Party may have against any other Party or any other person.  Nothing 

in this Agreement shall be construed to modify any rights, contracts, or agreements between the 
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Parties which may exist now or in the future. 

6. This Agreement is not intended to create any rights in any person not a party to this 

Agreement. 

7. This Agreement may be executed in two or more counterparts, each of which shall be 

deemed an original but all of which together shall constitute one and the same instrument.  This 

Agreement shall become effective when one or more counterparts have been signed on behalf of 

each Party and delivered to counsel for the other Parties.  For purposes of the foregoing, a facsimile 

or electronic signature of a signed counterpart shall constitute an original, and delivery of a 

facsimile or electronic signature shall be effective. 

IN WITNESS WHEREOF, the signatories hereto have executed and delivered this 

Agreement as of the date and year first written above. 

 

[Signature Page to Follow] 
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Dated: Glen Cove, New York  
March __, 2021 

 
 
By:    __________________________                                                                

Tim Tenke 
           Mayor 

 
Dated:    Glen Cove, New York  
               March __, 2021 
            
 
           LIVINGSTON RESPONDENTS  
            
          
By:      __________________________                                                                
Name: Daniel Livingston  
Title: President  

 



Resolution 6-K 
 

 

 

 

 

 



 

 

T2 Asset Group LLC 
T2 Asset Group LLC  

The Institute for Homeland Security and Training 

230 Duffy Ave 

Hicksville, NY 11802 

(516) 470-1590 
 

 

 

Training Agreement 
 March 3, 2021 
 Glen Cove Police Department  

 
 
 

 2021 Dates reserved: 

 March 22, 29, 30  

 April 5, 6, 7, 13, 14, 21   

 

 

  

 
 

  

 

Approved by City of Glen Cove       Approved by F6 Labs 

  
 
  ________________________________________                                                _____________________________________ 
  Mayor Timothy Tenke                                                                                         Mary Grippo, General Manager 

  Services Rendered: Rates: Total: 

Facility Fee  $650.00 per day @ 9 Days  $5850.00 

Times reserved for training: 8am-noon Dates reserved listed above  

   

   

   
   

  Total = $5850.00 
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Resolution 6-M 
 

 

 

 

 

 



Rating (R)
1‐10

Weighted 
Rating (RxW)

Rating (R)
1‐10

Weighted 
Rating (RxW)

Rating (R)
1‐10

Weighted 
Rating (RxW)

Rating (R)
1‐10

Weighted 
Rating (RxW)

Revenue generated to the 
City of Glen Cove
Weight (W) = 40

8 320 9 360 9 360 3 120

Qualifications and 
Experience of Proposer
Weight (W) = 30

7 210 9 270 8 240 4 120

Intended use of the Leased 
space (intensity of use)
Weight (W) = 20

8 160 9 180 7 140 5 100

Local vendor preference
Weight (W) = 10

10 100 7 70 3 30 3 30

TOTAL SCORE 790 880 770 370

Evaluation Criteria

Consultants #1 Consultants #2 Consultant #3 Consultant  #4

Cappiello Athletics Gold Cost FC, LLC
Next Level Sports Facility, 

LLC Paul Granito
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	Resolution offered by Mayor Tenke and seconded by: __________________________
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	BE IT RESOLVED, that the City Council hereby appoints Pat Myers to the Golf Commission for a term effective March 9, 2021 through December 31, 2024.
	Resolution offered by Mayor Tenke and seconded by: _____________________________

	BE IT RESOLVED, that the City Council hereby appoints Ion Puspurica to the Glen Cove Local Economic Assistance Corporation for a term effective March 9, 2021 through December 31, 2021.
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