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Kennath Kirschanbaum, Esq, Tel, No. (616) 747-6700 License No.: 1200002777
KIRSCHENBAUM CONTRAGTS®Copyright 12-30-19

TELSTAR SECURITY SYSTEMS, INC.
10 Shore Road
Glen Cove, New York 11542
(516) 676-7700

STANDARD COMMERCIAL SECURITY AGREEMENT
Date: _1/1/2022

Subscriber's Name: _Glen Cove Youth Center * Telephone No.: |
Address: _128-B Glen Street, Glen Cove NY 11542 Cell Phone No.:

1. TELSTAR SECURITY SYSTEMS, INC. (hereinafter referred to as “TSS" or "ALARM COMPANY") agrees to sell, install, and program, at Subscriber's premises,
and Subscriber agrees to buy an electronic security system cansisting of the equipment and services described in the attached Proposal of Equipment and Services.

2. DESCRIPTION OF EQUIPMENT AND SERVICES:
Check Services Provided:
M Monitoring Center Services D Service [J Inspection [J Remote Subscriber Access [1 Cameras [1 Access Canlrol
O Access Control Administration (1 Alarm Signal Verification [J Guard Response [ Self-Monitoring [ Cyber Security: Compliant Encryption

O Other: (See Attached Schedule of Equipment and Services.)

3. PASSCODE TO CPU SOFTWARE REMAINS PROPERTY OF TSS / TITLE TO EQUIPMENT: Provided Subscriber performs this agreement for the full
upon termiteation TSS shall at its oplion provide to Subscriber the passcode to the CPU software or change the passcode to the manufacturer's default code. Software
programmed by TSS is the intellectual property of TSS and any unauthorized use of same, including derivative works, is strictly prohibited and may violate Federal
Copyright Laws, Title 17 of the United States Code, and may subject violator to civil and criminal penalties. Upon installation the Equipment shall be deemed Subscriber's
personal property and shall not be considered a fixture, or an addition to, alteration, conversion, improvement, modernization, remedeling, repair or replacement of any part
of the realty, and Subscriber shall not permit the attachment thereto of any apparatus not furnished by TSS. TSS's signs and decals remain the property of TSS and must
be removed upon termination of this agreement.

4, CHECK BOX FOR APPROPRIATE SERVICES: Only services selected are included:
SERVICES AND RECURRING CHARGES: All charges are billed In advance and are plus tax, if applicable [select one option]:
Billing shall be: (0 Monthly & Quarter Annually 0 Semi-Annually [ Annually

(a) MONITORING CENTER CHARGES: Subscriber agrees to pay TSS:
a (i) The sumof $ . payable in advance for the installation and programming of the communication software and communication devices if
separate from the alarm panel if not already installed.

M (i1) The sum of $.38.00 per month for the monitoring of the Security System for the term of this agreement.

(b) SERVICE (Select i or ii)
O (i) Subscriber agrees to pay TSS on a per call basis. If this agreement provides for service on a per call basis, Subscriber agrees to pay TSS for all
parts and labor at time of service. Subscriber is not obligated to call TSS for per call service and TSS is under no duty to provide service except its warranty service during
warranty period, Service by anyone other than TSS during warranty period relieves TSS of any further obligations under the Limited Warranty. Subscriber to initial for

percall serviceoption: ____ INITIAL HERE

O (i) Subscriber agrees to pay TSS for a Repair Service Plan for the security equipment the sum of $ per month for the term of this agreement.

a (c) INSPECTION AND TESTING: Subscriber agrees to pay TSS §, per month for the term of this agreement for inspection service. If this option is
selected TSS will make inspection(s) per year. Unless otherwise noted in the Schedule of Equipment and Services inspection service includes testing of all
accessible components to insure proper working order. If the system is UL Cerlified, the inspection will comply with UL requirements. TSS will notify Subscriber 3 days in
advance of inspection date. It is Subscriber's responsibility to reschedule or permit access. Testing at inspection tests only that components are in proper working order at
time of inspection unless otherwise reported to Subscriber at time of inspection. Inspection does not include repair. If sprinkler alarm or other device monitoring water flow
is inspected the inspection does not include inspection or testing of sufficiency of water supply, for which TSS has no responsibility or liability.

a (d) ALARM SIGNAL VERIFICATION: Subscriber agrees to pay TSS the sum of $ per month for the term of this agreement, |If Subscriber selects
Alarm Signal Verification as a service to be provided, or if Alarm Signal Verification is required by law, TSS or its designated Monitoring Center shall verify the alarm signal
by electronic telephone communication, video verificalion or such other verification system deemed appropriate by TSS or as required by local law and only verified alarm
conditions shall be communicated to police or fire department.

a (e) REMOTE SUBSCRIBER ACCESS / VIDEO STREAMING DATA [VSD] / CCTV / AUDIO / SELF-MONITORING: Subscriber agrees to pay TSS the sum of
8 per month for the term of this agreement. Select remote access / video / audio services to be provided:

[ Access Control [ Recording Device [ Monitoring Center Remote Video / Audio Monitoring for Live Streaming

O Video Clips Monitored Upon Alarm Activation Only O Verification Recorded Video Clips [ Cloud Service Data Storage and Retrieval

[0 Remote Access By Subscriber (1 Video Data to Subscriber's Smart Phone [0 Self-Monitoring [ Audio [J Other (describe):

a (f) ACCESS CONTROL ADMINISTRATION SERVICES: Subscriber agrees to pay TSS the sum of §, per month for the term of this agreement. Select
Access Control Administration services to be provided:
[0 Remote Access Administration [0 On-Site Administration O Data Storage O Data Backup
a (g) GUARD RESPONSE: Subscriber agrees to pay TSS the sum of (select payment method) $ per month for the term of this agreement (or
$ plus tax payable per guard response).
] (h) SELF-MONITORING: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement, for self-monitoring services.

Self-Moniloring is provided by third party vendors who facilitate signals and data from Subscriber's alarm system to Subscriber's Internet or Cellular connected device.
Unless Subscriber has selected Manitoring Center Services, signals from Subscriber's security system will not be monitored by and no signals will be received by any
professional Monitoring Center.

a (i) CYBER SECURITY: COMPLIANT ENCRYPTION: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement for
cyber security encryption services as specified in the Schedule of Equipment and Services. Cyber security compliance and conformance programs include
guidelines in Underwriters Laboratory (UL), 2090 Cybersecurity Assurance Program or the National Institute of Standards and Technology (NIST) Cybersecurity
Framework (CSF). Encryplion services are currenlly available for inslallation, inspection and menitering of Camera and Access Control equipment which meets Advanced
Encryption Standard specifications for encryption of electronic data established by the US National Institute of Standards and Technology [NIST], UL or any other
established criteria for encryption.

u] IN LIEU OF SEPARATE RECURRING CHARGES IN PARAGRAPHS 4(a)-(I) ABOVE, SUBSCRIBER SHALL PAY § PER MONTH WHICH
INCLUDES ALL THE CHECKED SERVICES IN PARAGRAPHS 4{a)-(i).

5. TERM OF AGREEMENT / RENEWAL / CANCELLATION: The term of this agreement shall be for a period of one year and shall automatically renew month-to-
month thereafter under the terms and conditions existing at the expiration of the agreement. Either party may cancel this agreement upon sixty (60) days written
notice to the other whereupon this agreement shall have no further force or effect. . After the expiration of one year intervals from the date hereof, TSS shall be
permilted fo increase all charges by an amount not to exceed the CPI for the preceding calendar year. . . Unless otherwise specified herein, all recurring
charges for 4(a)-(i) services shall commence on the first day of the month next succeeding the date hereof, all payments being due on the first day of the month,

6. MONITORING CENTER SERVICES: Upon receipt of an alarm signal, video or audio transmission, from Subscriber's security system, TSS or its designee

Monitoring Center shall make every reasenable effort to notify Subscriber and the appropriate municipal police or fire department [First Responders] depending upon the
type of signal received. Not all signals or transmissions will require notification to the authorities and Subscriber may obtain a written response policy from TSS. No
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response shall be required for supervisory, loss of communication pathway, trouble or low batlery signals. Subscriber acknowledges that signais transmittec from
Subscriber's premises directly to municipal potice or fire dapartments are not monitored by parsannal of TSS or TSS's designee Monitoring Center and TSS does nat
assume any responsibilily for lhe mannes in which such signals are menitorec or the respense, if any, to such signals. Subscriber ackrowledges that signats and
transmissions are transmitled over telephone lines, wire, air waves, inlernet, VOIP, radio or ceflular, or other modes of communicalion, and pass through communication
networks whotly beyond the contrel of TSS and are not maintained by TSS except TSS may own lhe zadio network, and TSS shall not be responsibia for any faiture which
prevents transmission signais from reaching the Monitoring Cenler or damages arising therefrom, or for data corruption, theft os viruses to Subscriber's cemputers if
connected to the alarm communication equipment, Subscriber agrees to furnish TS5 with 2 written Cal! List of namss and telephene numbars of those persons Subscriber
wishes 1o receive notification of alarm signals. Unless otherwise provided in the Call List, TSS will make a reasonable effart 1o contact the first parson reached of notified
an the list sither vla telephone cafl, text or emall message. No more than one cal! to the list shall be raquired and any form of notification provided for herein, including
1eaving 8 message on an answerng machine, shall be deemed reasonable compliance with TSS's notification cbiigation, All changes and revisions shalt be supplied to
TSS in wiiting. Subscriber authorizes TSS 1o access the control panal fo input or delete data and programming. i the equipment contains video or listening devices
permitting Monitoring Center to monitor video or sound then upon receipt of an alanm signal, Monitoring Center shall moritor video or sound for so leng as Monitoring
Center, in its sole discralion, deems appropriale to confirm an alarm or emergancy condition.  If Subscriber requests TSS 1o ly activate ar deactivate the system,
change combinations, opanings or closings, or re-program system functions, Subscriber shall pay TSS $90.00 for each such service. TSS may, withoul prior nolice,
suspend or lerminate ils services, In TSS's sale discrelion, in event of Subscriber’s default in performance of this agreament or in event Monitoring Center facility or
communication network is nonoperational or Subscriber's alarm system is sending excessive false alarms or unaway signals, Monitaring Cenler is aulhorized 1o recerd and
maintain audio and video iransmissions, dala and commurications, and shall be the exclusive owner of such property. Al Subscriber informalion and data shall be
maintained confidentially by TSS.

7.  REPAIR SERVICE: Repair service pursuant to paragraph 4(b)ii), includes all parls and labor, and TSS shall service upon Subscriber's request the security
system installad in Subscriber's premises betwaen the hours of 9 a.m. and 5 p.m. Menday through Fiday, within reasonable time after receiving notice from Subscriber that
service is required, exclusive of Saturdays, Sundays and legal halidays. Al repalrs, replacemant or alteration of the securily system made by reason of alteratien to
Subscriber’s premises, of caused by unauthorized intruslon, water, insects, vermin, lightning or electrica! surge, or caused by any means other than normal usage, wear
and tear, shall be made at the cost of the Subscriber. Bateries, efecticat surges, lightning damage, software upgrades and repairs, communication davices no longer
supported by communication pattiways, obsolele camponents and components exceeding manufacturer's useful life are nat included in service and will be repaired ar
replacad at Subscriber's expense payable at imse of service. No apparatus or device shall be attached to or connected with the security system as originally installed
without TSS's wrilten consent.

8. SUBSCRIBER REMOTE ACCESS: It Remote Access is Included in the Schedule of Equipmant and Sarvices 1o be installad and services provided by TS5, the
equipment will transmit data via Subscriver's high speed Internst, callular or radio communication service from remate device supplied by TSS or Subscriber’s Intemet or
wireless connaction device which is compalible with TS5's remole servicas. TSS will grant access to server parmitting Subscriber to monitor the security system, access
tha system to arm, disarm and bypass zones an the system, view the remote video camera(s) and centrol other remate automation devices that may be instailed or, when
system design permils, connect the system to the Internet, over which TSS has no conteol. The remote services sarver is provided either by TSS or a third party. T8S shall
install the camera(s) in & permissible legal location in Subseribers premises 1o permit Subscriber viewing. TSS shall have no responsibitity for faiiure of data transmission,
corruption or unautharized access by hacking or atherwise and shall not moniter or view the camera data. Electronlc data may not be encrypled and wireless components
of the alarm system may nol mest Advanced Encryplion Stangard specifications for encryption of electronic data establishad by the US National instilute of Standards and
Tachnology {NIST] or any other establishad criteria for encryption and TSS shall have no llability for access to the alarm system by others.

8, WIRELESS AND INTERNET ACCESS CAPABILITIES: Subscriber is responsible for supplying high-speed Inleret access andfor wireless services at
Subscriber's premises. TSS dees not provide Intemet service, maintain Internet conneclion, wireless access or communication pathways, compuler, smart phone, electric
currant connection or supply, or in all cases the remote video server. In censideration of Subscriber making its monthly payments for remote access ta the system, TSS witl
aulhoriza Subseribar access. TSS is nol responsible for Subscriber's acecess to the Intemed or any intarruplion of service or down fima of remole access caused by loss of
Internet service, radio ar celilar or any other mode of communication used by Subscriber to access the syslem. Subscriber acknowledges that Subscriber's securily syslem
can be compromised if the codes or devices used for access are lost or accessed by others and TSS shall have no liability for such third party unauthorized access. TSS is
not responsible for the security ar privacy of any wireless network system or router.  Wireless systems can ba accassed by others, and it is the Subscriber's resgansibiiity
lo secure access lo 1he system wilh pass codes and lock out codes. TSS is not responsible for access 1o wirefass networks or devices that may not be supporied by
communication carriers and upgrades 1o Subscriber's sysiem will be al Subscriber's expense. |f Subscriber is Self-Monltoring, no signals will be received unless Subscrbar
has access to the selected mode of communication pathway such as cellular, radio or Internet service.

10. ACCESS GONTROL SYSTEM OPERATION AND LIMITATIONS / ACCESS CONTROL ADMINISTRATION: If Access Conlral is selecled as a seivice to be
provided and included in the Schedule of Equipment and Services, Access Control equipment shall be connected o & computer supplied by the Subscriber and connected
to Subscriber's computer network, If data storage or backup is a selected service 7SS or Its designee shall store andfor backup data received from Subdscriber's system far
a period of one year. TSS shall have no lisbility for data corruption or inability to retriave data even if caused by TSS's negligence. Subscriber's data shall be maintained
confidential and shall be retrieved and reteased only to Subscriber or upon Subscriber's autharization or by legal process. Internat access is not providad by TSS and TSS
has no responsibiity for such access or IP address service. TSS shall have no liability for unauthorized access Lo the system through the Intemet or other communication
natwarks or data cerruption o foss for any reason whatsoever. If Access Conlro! Administralion is selected as a service Lo be provided TSS will maintain the data base for
the oparation of the Access Canlrol System. Subscriber will advise TSS of all change in personnel andfor changes I access levels of authorization and resirictions,
providing accass card serial numbers or blometric data and such information that Subscriber deems necessary to identify personnel. All communication by Subscriber to
TS regarding personnal access must be in witing via email or fax lo addresses designated by TSS. TSS shall have remote Intemet access to the Subscriber's
designaled access control computer to program and make data base updates to the system. Subscriber is responsible for maintaining its compuler and computer network
and Intemet access,

11. AUDIO / VIDEQ SYSTEM OPERATION AND LIMITATEONS: if Audio / Video System is selected as a service to ba provided and included in the Schedule of
Equipment and Services, and if video equipment is attached to a recorder, it shail net be used for any other purpose. TSS shail be parmitted to access and make changes
to the syster’s operation on site and over the internet. If data storage is selected service, TSS shall store data received from Subscriber's system for one yaar. TSS shall
have no liabllity for data coruption er inability to refrisve data evan if caused by TSS's negligence, Subscriber's data shalt be maintalned confidential and shall be retrieved
and released only to Subscriber or upor Subscriber's aulhorization or by fegal process. Telsphene or infemet access Is not provided by TSS and TSS has ne responsibility
for such access of I addrass service.  If system has remote access TSS Is not responsibe for the securily or privacy of any wirelass network system or router, and it is the
Subscriber's responsibility to secure access to the system with pass codes and lock outs.  TSS shall have no liability for unauthorized access to the syslem thraugh the
intemet or other communication networks or data corruption or loss for any reason whalscevar, If audio or videa devices are installed, Subscriber has been advised to
independently ascertain that the atdio of video devices are used tawlully, TSS has made no representations and has provided no advice regarding ihe use of audio or
video devices, and it is Subscriber's sofe respansibillly to use the camera and audio devices lawfully.

LIMITED WARRANTY ON SALE

12, In the evert that any part of the security equipment becomes defective, TSS agrees to make all repairs and replacament of parts witheut costs to the Subscriber
for a pericd of ninaly (90) days from the date of installation. TSS reserves the option o elther replace or repair the alam equipment, and reserves ihe right 1o substitule
malerials of equal quality at $me of repiacement or 1o usa recondilioned parts in fulfillment of this warranty. This warranty does not include balieries, ekeclrical surges,
lightning damage, software upgrades and sepaks, communicalion devites thal are no longer supported by communication pathways, obsolete componants, and
components exceeding manufacturer's useful [ife. TSS is net the manufacturer of the equipment and other than T35% limitad warranty Subscriber agrees 1o look
exclusively to the manufacturer of the equipment for repairs under its warzanly coverage if any. Except as set forth in this agreement, TSS makes no axpress
warranties as to any malter whatsoever, including, without limitation te, untess prohibited by law, the condition of the equipment, its merchantability, or its
fitness for any particular purpose and TSS shall not be liable for consequential damages. TSS does nol represent nor warrant that the security system may not be
compromised or cirgumvented, or thal the system will prevent any loss by burglary, hold-up, or otherwige; or Ihal the system will in all cases provide the protection for which
it Is installed. TSS expressly disclalms any implied wareanties, including implied warrantles of marchantability or fitness for a partleular purpose, The warranty
does net caver any damage to malerial or equipment caused by accident, misuse, attempled or unauthorized repalr sarvice, medification, ar improper installation by anyone
othier than TSS. Subscriber acknowledges fhat any affirmation of fact or promise made by TSS shall not be deemed 1o create an express warranty untess included in this
agreement in writing; 1hat Subscriber is not relying on TSS's skill or judgment in sefecting or furnishing a system suitable for any particular purpose and that there are no
warranties which extend beyond those on the face of this agreement, and that TSS has offered addilionat and more sophisticaled equipment for an additional charge which
Subscriber has declined. Subscriber's exciusive remedy for TSS's braach of this agreement or negligance 1o any degree under this agreement is to raguire TSS lo repair or
replace, at TSS's optien, any equipment which is non-operational. This Limited Watranty is Independent of and in addilion to service contracted under paragraph 4{b){) of
this agreement. This Limited Warranty glves you specific legal rights and you may also have other tighls which vary from state to state. If required by law, TSS will procure
all permits required by local law and will pravide a Certificate of Workman's Compensation prior to starting work.

GENERAL PROVISIONS

13. TESTING OF SECURITY SYSTEM: The parties hereto agres that the security equipment, once inslalled, Is in the exclusive possession and control of the
Subseriver, and it is Subscriber’s sols responsivifily to test the operation of the security equipment and to nolify TSS i any equipmant is in need of repalr. Servica, if
pravided, is pursuant to paragraphs 4 and 7. TSS shail not be required to sarvice the security equipmant unless it has received aolice from Subscriber, and upon such
natice, TSS shall, during the warranty or repaic service plan period, service the securily equipment to ihe best of its ability within 36 hours, exclusive of Salurday, Sunday
and legal holidays, during the business hours of 9 am. and 5 p.m. Subscriber agrees (o test and Inspect ihe security equipment and 1o advise TSS of any defect, esror or
amission in the security equipment. In the event Subserber complies with the terms of this agreement and TSS falls o repair the security equipment within 36 hours after
natice is given, excluding Saturdays, Sundays, and legal holidays, Subscriber agrees to send notice that the security equipmant is in need of repair lo TSS, in writing, by
certified or registered mail, relurn receipt requested, and Subscriber shall not be responsible for payments due while the security equipment ramains inoperable. in any
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Jawsuit between the parties In which the condifion or operation of the security equipment Is in Issua, the Subscriver shall be precluded from salsing the issue that the
security equipment was not operating unless the Subscriber can produca a post office certifisd or regisiered receipt signed by TSS, evidencing that warranty service was
requested by Subscriber,

14. CARE AND SERVICE OF SECURITY SYSTEM: Suhscriber agrees not to tamper with, remove or otherwise interfere with the Security System which shall
remain in the same locatlon as instafled. All repairs, replacement or alleration of ihe security system made by reason of alteration lo Subscribar's premises, or caused by
unauthorized intrusion, lghtning or electrical surge, or caused by any means ofher than nommal usage, wear and tear, shall be made at the cost of the Subscriver,
Batteries, electrical surges, lightning damage, software Upgrades and repairs, communication devices that are no Jonger supported by communication pathways, ohsclete
components and components exceeding manufaciurer's useful life, are nol Included in warranty or service under paragraph 4(b) (i} and wili be repaired or repfaced at
Subscibers expense payable at time of service. No apparalus or device shaij be altached to or connected with the securily system as originally instalied without TSS's
written consent.

15. ALTERATION OF PREMISES FOR INSTALLATION: TSS is aulhorized to make preparations such as drilling holes, driving nails, making attachments or daing
any other thing necessary in TSS's sote discretian for the instaiation and service of the securily system, and TSS shafl net be responsible for any condition crealed thereby
as a result of such installation, service, ar remova! of the sacurily system, and Subscriber fepresents that the awner of the premises, if other than Subscriber, authorizes the
installation of the security systemn under the terms of this agreement.

16. SUBSCRIBER'S PUTY TO SUPPLY ELECTRIC AND TELEPHONE SERVICE: Subscriber agrees to fumish, at Subscriber’s expense, ali 110 Volt AC power,
alectrical outiet, ARC Type circuil breaker and dedicaled receplacle, Internet connection, high-speed broadband cabte or DSL. and |P Address, lelephone hook-ups, RJ31x
Block or equivalent, as deemed nacessary by TS3.

17. LIEN LAW: TSS or any subcontractor engaged by TSS to perform the work or furnish material who is not paid may have a claim against purchaser of the owner
of the pramises if other than the purchaser which may be enforced against the propanty in accordance with the applicable lien laws.

18, INDEMNITY / WAIVER OF SUBROGATION RIGHTS J ASSIGNMENTS: Subscriber agrees lo defend, advance expenses for litigation and arbltration, inciuding
investigation, fagal and expert witness fess, Indemnify and hold harmless TSS, its smployeas, agents and subcantractors, from and against all claims, lawsuits, incliding
those brought by third-parties or by Subscriber, including reasonable aftorneys' fees and losses, asserted against and alieged to be caused by TSS's performance,
negligence or failure 1o parform any obligation under or in furtherance of this agreement. Parlies agree that there are no third-pary beneficiaries of this agreemand.
Stbscriber on its behalf and any insurance carrier waives any right of subrogation Subscriber's Insurance camier may otharwise have against 58S or TS8's subcontraclors
arising out af this agreement or the refation of the parties hereto. Subscriber shall not be permitted to assign this agreement without writien consent of TS8, which shall not
unreasonably be withheld. TSS shall have the right o assign this agreement to a company licensed to perform: the services and shall be relieved of any obligalions herein
upon such assignment.

18. EXCULPATORY CLAUSE: TSS and Subscriber agree that TSS Is not an Insurer and no Insurenca coverage is offered herein. The security system, equipment,
and T§S's services are designed to detect and reduce certain risks of loss, thaugh TSS does not guarartee that no lass or damage will osour. TSS is not assuming liability,
and, tharafore, shall not be liable to Subscriber or any other third party for any loss, ecenomic of non-ecenomic, business loss or interruplion, consequantial damages, in
ceniract or ler, data corruption or inability to retrieve data, personal injury or properly damage sustained by Subseribar or others as a result of equipment faiture, human
error, burgtary, theft, hald-up, fire, smoke, water o any olher cause whatsoever, regardlass of whether or nat sueh loss or damage was caused by or contributed to by
TS8's breach of confragt, negligent performance to any degree in furlherance of Ihis agreement, any extra conlractual or legal duty, stict products Eability, or negligent
failure 1o perform any obligation pursuant to this agreemant or any ather legal duty, except for gross negiigence and willful misconduct.

20, INSURANCGE [ ALLOCATION OF RISK: Subscriber shall malntain a pelicy of Comprehansive General Llabilily and Praperty Insurance for liability, casually, fire,
theft, and properly damage under which Subscriber is namsed as insured and TSS is named as additiona! insured and which shall on @ primary and nan-contributing basis
cover any loss or damage TSS's services are intended o detect 10 one hundred percent of the Insuzable value or polential risk. The parties intend that the Subscriber
assume all potential risk and damage that may arise by reasen of fallure of the equipment, system or TSS's services and that Subscriber will 2ook 1o ils own insurance
carriar for any loss or assume the risk of loss. TSS shall not be responsible for any portion of any loss or damage which is recovered or recoverabis by Subscribar from
insurance covering such loss or damage of for such loss or damage against which Subscriber is indemnified or insured, Subscriber and all those claiming rights under
Subseriber waive all rights against TSS and its subcontracters for loss or damages caused by perils intanded 1o be detected by TSS's services or covarad by insurance to
be obtained by Subscriber, except such rights as Subscriber or others may hava to the proceeds of insurante.

21, LIMITATION OF LIABILITY: SUBSCRIBER AGREES THAT, EXCEPT FOR TSS'S GROSS NEGLIGENCE AND WILLFUL MISCONDUCT, SHOULD THERE
ARISE ANY LIABILITY ON THE PART OF TS5 AS A RESULT OF TS5'S BREAGH OF THIS CONTRACY, NEGLIGENT PERFORMANCE TO ANY DEGREE OR
NEGLIGENT FAILURE TO PERFORM ANY OF TSS'S OBLIGATIONS PURSUANT TO THIS AGREEMENT OR ANY OTHER LEGAL DUTY, EQUIPMENT FAILURE,
HUMAN ERROR, OR STRICT PRODUCTS LIABILITY, WHETHER ECONOMIG OR NON-ECONGCMIC, IN CONTRAGT OR IN TORT, THAT TS5'S LIABILITY SHALL BE
LIMITED TO THE SUM OF $250.00 OR 6 TIMES THE MONTHLY PAYMENT FOR SERVICES BEING PROVIDED AT TIME OF LOSS, WHICHEVER IS GREATER. IF
SUBSCRIBER WISHES TO INGREASE TS5'S AMOUNT OF LIMITATION OF LIABILITY, SUBSCRIBER MAY, AS A MATTER OF RIGHT, AT ANY TIME, BY ENTERING
INTO A SUPPLEMENTAL AGREEMENT, OBTAIN A HIGHER LIMIT BY PAYING AN ANNUAL PAYMENT CONSONANT WITH TSS'S INGREASED LIABILITY, THIS
SHALL NOT BE CONSTRUED AS INSURANCE COVERAGE AND NOTWITHSTANDING THE FOREGOING, TSS'S LEABELITY SHALL NOT EXCEED 175 AVAILABLE
INSURANCE COVERAGE.

SUBSCRIBER AGKNOWLEDSES THAT THIS AGREEMENT CONTAINS EXCULPATORY CLAUSE, INDEMNITY, INSURANCE, ALLOCATICON OF RISK AND
LIMITATION OF LIABILITY PROVISIONS,

22, , LEGAL ACTION / BREACH / LIQUIDATED DAMAGES / AGREEMENT TO BINDING ARBITRATION: The parties agree that due to the nature of the sarvices
to be provided by TSS, the payments to be mace by tha Subscriber for the term of this agreement form an Integral part of TSS's anticipated profits; that in tha event of
Subscriver's default it would be difficult # not impossible to fix TSS's aclual damages. Thesefore, in the event Subscriber defaults in any payment or charges to be paid to
T58, Subscriber shall be immediately liable for any unpald Instaliation and invoiced charges plus 80% of the balance of all payments for the eatire term of this agreement
as LIQUIDATED DAMAGES and TS5 shall be permitied to terminate all its services, inchiding but net fimited to terminating moniloring service, under this agreement and to
remolely re-program or delete any programming without refieving Subscriber of any obligation herein.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS A LEQUEDATED DAMAGE CLAUSE.

Tha pravailing party in any lifgation or arbitration is entitted to racover its legal fees from the other party.  In any action commenced by TSS against Subscriber,
Subscriber shali nol be permilted te interpose any counterclaim. SUBSCRIBER MAY BRING CLAIMS AGAINST TSS ONLY IN SUBSCRIBER'S INDIVIDUAL CAPACITY,
AND NOT AS A GLASS ACTJON PLAINTIFF OR CLASS ACTION MEMBER IN ANY PURPORTED CLASS OR REPRESENTAYIVE PROCEEDING. ANY DISPUTE
BETWEEN THE PARTIES OR ARISING OUT OF THIS AGREEMENT, INCLUDING $SSUES OF ARBITRABILITY, SHALL, AT THE OPTION OF ANY PARTY, BE
DETERMINED BY BINDING AND FINAL ARBITRATION BEFORE A SINGLE ARBITRATOR ADMINISTERED BY ARBITRATION SERVICES INC., ITS SUCCESSORS
OR ASSIGHS, PURSUANT TO ITS ARBITRATION RULES AT WWW.ARBITRATIONSERVICESINC.COM AND THE FEDERAL ARBITRATICN ACT, EXCEPT THAT NO
PUNITIVE DR CONSEQUENTIAL DAMAGES MAY BE AWARDED. The arbitrator shall be bound by the terms of this agreement, and shall on request of a party, conduct
proceedings by telephone, video, submission of papers or in-parsan haaring. By agreeing 1o this arbilration provision the partias are waiving their right to a trial before a
judge or jury, waiving their right to appeal the arbitration award and walving their right to participate in a class action. Service of process of papers In any legal proceeding
or arbitralion between the parties may be made by First-Class Mail defivered by the U.S. Posial Service addressed to the party's address designated in this agreement, on
file with an agency of the state, or any other address provided by the party in wriling to the parly making service. The parfies submit to the jurisdiction and laws of New
York, except for arbitration which is gaverned by the FAA and the arbitration rules and agree thal any #ligation or arbifration between the parties shall be commenced and
maintained In the county where TS$'s principal place of business is locatad ar Nassau County, New York. The parties waive Irial by jury in any action between them unless
prohibilad by law. Any action between the parfias must be commenced within ona year of the accrual of the cause of action or shalt ba barred. All actions or proceedings
by either party must ba based on the provisions of this agreement. Any other aclion thal Subscriber may have or bring against TSS in respect to other services rendered in
conneclion with this agreement shall be deemed to hava merged in and be rastrdctad to the terms and condilions of tis agreement.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS AN AGREEMENT TO ARBITRATE DISPUTES AND THAT ARBITRATION IS BINDING
AND FINAL AND THAT SUBSCRIBER IS WAIVING SUBSCRIBER'S RIGHT TO TRIAL IN A COURT OF LAW AND OTHER RIGHTS,

23, TSS'S RIGHT TO SUBCONTRACT SPECIAL SERVICES: Subscribar agrees that TSS is authorized and permitted to subcontract any services to be provided
by TSS ta third parties whe may be independent of TSS, and that TSS shall nat be fiable for any loss or darage sustained by Subscriber by reasan of fire, theft, burglary or
any other cause whatsoever caused by the nagligence of third parties. Subscriber appoints TSS to act as Subscriber's agent wilh respect to such third parties, except that
TS shall not obligate Subscriber 1o rake any payments to such third parties. Subscriber acknowledges that this agreement, and particularly those paragraphs relating to
155's disclaimer of warranties, exemption from liability, even for its negligence, imitation of liability and indemnificalion, inure 1o the benafit of and are applicable to any
assigneas, subcontractars, manufacturers, vendors and Monitoring Center of TSS.

24. NON-SOLICITATION: Subscriper agrees that it wili not solicit for employment for fiself, or any other enlily, or employ, in any capacily, any employee of TSS
assigned by TSS to perform any service for or an behalf of Subseriber for a period of lwo years after TSS has completed providing service to Subscriber. & the event of
Subscriber's viofation of this provision, in addition to injunctive rellef, TSS shall recover from Subscriber an amount equal to such employee's salary based on the average
three months preceding employee's termination of employment with 7SS, times twelve, together with TSS's counsel and expert wilness fees.

25, FALSE ALARMS ! PERMIT FEES / WIiTNESS FEES: Subscriber is responsible for sll alarm permits and fees, agrees to file for and maintain any permits
required by applicable Jaw and indemnify or reimburse TSS for any fees or fines relating to permits ar false alarms. TSS shall have no liablity for permit feas, false alams,
false alarm fines, the mannar in which police or fire department responds, or the refusal of the police or fire department to respond. In the event of termination of police or
fira department response $his agreement shall nevertheless remain in full force and Subscriber shall remains llable for all payments provided for herein. In the event
Subscriber or any third party subpoenas or summens TS5 requiring any services or appearances, Subscriber agrees to pay TSS $150 par hour for such services and
appearandes. Subscriber shali reimbursa TSS for any Monltoring Center charges for excessive, run-a-way or false alarm signals.

26, SECURITY INTEREST /| COLLATERAL: To secwre Subscriber's cbiigations under this agreement Subscriber grants TSS a securlty interest in the security
equipment installad by TSS and TSS is authorized to fite a financing statement.

30, CREDIT IWWESTIGATION: Subscriber and any guarantor authorize TSS to conduct credil investigations from time to time to delermine Subscriber's and

"guarantor's credit werthiness.
27, FULL AGREEMENT J SEVERABILITY: This agreement along wilh the Schadule of Equipmant and Services constilute the full understanding of the padies and
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may not be amended, mocified of canceled, except in writing signed by both parties. Subscribar acknowledges and reprasents that Subscriber has not relled on any
represeniation, asserion, guarantes, warranty, collateral agresmant or olher assurance, excepl those set forth in this Agresment. Subscriber hereby waives ali rights and
remedies, al law or in equity, arising, or which may arise, as the resull of Subscriber's reflance on such representalion, assertion, ¢ tae, warranty, collaleral agreement
or other assurarce. To the exlent this agreement is inconsistent with any other document or agreament, whelher exacuted prior to, corourrently with ar subsequent to this
agreement the terms of this agreement shall govern, This agreement shall run concurrently with and shal not terminate or supersede any exlsting agreement between the
_parties unless specified herein. Shouid any provision of this agreement be deemed void, the remalning parts shall ke enforceabie.

SUBSCRIBER ACKNOWLEDGES RECEIVING A FULLY EXECUTED COPY
OF THIS AGREEMENT AND SCHEDULE OF EQUIPMENT AND SERVICES AT TIME OF EXECUTION.

TELSTAR SECURITY SYSTEMS, INC.: SUBSCRIBER:
By: e X
Signalure Subscriber. Signature by Authorized Officer Title of Persan Signing
w

Print Name of Subscriber

Subscriber's Email Address:

o
Tax D or EIN

The undersigned personally guarantees Subscriber's performance of
this agreement and agress to be bound by all terms as a party herein.

*
Signature (Name Must Be Printed Selow) SS#

x

Print Nama Residence Address
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AlkInGne Commetcial Agreement Licensed by the N.Y. State Department of State

Kennelh Kirschenbaum, Esq., Tol. No. (516) 747-6700 License No.: 12000027720
KIRSCHENBAUM CONTRACTSECopyright 12-30-19

TELSTAR SECURITY SYSTEMS, INC.
10 Shore Road
Glen Cove, New York 11542
(516) 676-7700

STANDARD COMMERCIAL SECURITY AGREEMENT
Date: _3/15/2022

Subscriber's Name: _Glen Cove Senior Center Telephone No.:

Address: _130 Glen Street, Glen Cove NY 11542 Cell Phone No.:

1. TELSTAR SECURITY SYSTEMS, INC. (hereinafter referred to as “TSS" or "ALARM COMPANY") agrees to sell, install, and program, at Subscriber’s premises,
and Subscriber agrees to buy an electronic security system consisting of the equipment and services described in the attached Proposal of Equipment and Services.

2, DESCRIPTION OF EQUIPMENT AND SERVICES:
Check Services Provided:
M Monitoring Center Services D Service [ Inspection [ Remote Subscriber Access [1 Cameras (] Access Control
[ Access Conlrol Administration [ Alarm Signal Verification [ Guard Response [ Self-Monitoring [ Cyber Security: Compliant Encryption
O Other: (See Attached Schedule of Equipment and Services.)

3. PASSCODE TO CPU SOFTWARE REMAINS PROPERTY OF TSS / TITLE TO EQUIPMENT: Provided Subscriber performs this agreement for the full
upon termitetion TSS shall at its option provide to Subscriber the passcode to the CPU software or change the passcode to the manufacturer's default code. Software
programmed by TSS Is the intellectual property of TSS and any unauthorized use of same, including derivative works, is slrictly prohibited and may violate Federal
Copyright Laws, Title 17 of the United States Code, and may subject violator to civil and criminal penalties. Upon installation the Equipment shall be deemed Subscriber's
personal property and shall not be considered a fixture, or an addition to, alteration, conversion, improvement, modernization, remodeling, repair or replacement of any part
of the realty, and Subseriber shall not permit the attachment thereto of any apparatus not fumnished by TSS. TSS's signs and decals remain the property of TSS and must
be removed upon termination of this agreement.

4. CHECK BOX FOR APPROPRIATE SERVICES: Only services selected are included:
SERVICES AND RECURRING CHARGES: All charges are billed in advance and are plus tax, if applicable [select one option]:
Billing shall be: O Monthly £ Quarter Annually [ Semi-Annually O Annually

(a) MONITORING CENTER CHARGES: Subscriber agrees to pay TSS:
O () Thesumof$_______, payable in advance for the installation and programming of the communication software and communication devices if
separate from the alarm panel if not already installed.

M (ii) The sum of $.38.00 per month for the monitering of the Security System for the term of this agreement.

(b) SERVICE (Select i or ii)
[ (i) Subscriber agrees to pay TSS on a per call basis. If this agreement provides for service on a per call basis, Subscriber agrees to pay TSS for all
parts and labor at time of service. Subscriber is not obligated to call TSS for per call service and TSS is under no duty to provide service except its warranty service during
warranty period. Service by anyone other than TSS during warranly period relieves TSS of any further ebligations under the Limited Warranty. Subscriber to initial for

per call service option: INITIAL HERE

[ (li) Subscriber agrees to pay TSS for a Repair Service Plan for the security equipment the sum of $ per month for the term of this agreement.

a (c) INSPECTION AND TESTING: Subscriber agrees to pay TSS §. per month for the term of this agreement for inspection service. If this option is
selected TSS will make inspection(s) per year. Unless otherwise noted in the Schedule of Equipment and Services inspection service includes tesling of all
accessible components to insure proper working order. If the system is UL Certified, the inspection will comply with UL requirements, TSS will notify Subscriber 3 days in
advance of inspection date. It is Subscriber's responsibility to reschedule or permit access. Testing at inspection tests only that components are in proper working order at
time of inspection unless otherwise reported to Subscriber at time of inspection. Inspection does not include repair. If sprinkler alarm or other device monitoring water flow
is inspected the inspection does not include inspection or testing of sufficiency of water supply, for which TSS has no respansibility or liability.

a (d) ALARM SIGNAL VERIFICATION: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement. If Subscriber selects
Alarm Signal Verificalion as a service to be provided, or if Alarm Signal Verification is required by law, TSS or its designated Monitoring Center shall verify the alarm signal
by electronic telephone communication, video verification or such other verification system deemed appropriate by TSS or as required by local law and only verified alarm
conditions shall be communicated to police or fire department.

a (e) REMOTE SUBSCRIBER ACCESS / VIDEO STREAMING DATA [VSD]/ CCTV / AUDIO / SELF-MONITORING: Subscriber agrees to pay TSS the sum of
per month for the term of this agreement. Select remote access / video / audio services to be provided:
[ Access Control  [J Recording Device [ Monitoring Center Remote Video / Audio Monitoring for Live Streaming
[ Video Clips Monitored Upon Alarm Activation Only [ Verification Recorded Video Clips O Cloud Service Data Storage and Retrieval
[1 Remole Access By Subscriber O Video Data to Subscriber's Smart Phone O Self-Monitoring [ Audio O Other (describe):

a (f) ACCESS CONTROL ADMINISTRATION SERVICES: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement. Select
Access Control Administration services to be provided:
O Remote Access Administration [0 On-Site Administration O Data Storage O Data Backup
a (g) GUARD RESPONSE; Subscriber agrees to pay TSS the sum of (select payment method) §, per month for the term of this agreement (or
$ plus tax payable per guard response).
] (h) SELF-MONITORING: Subscriber agrees to pay TSSthesumof$_______ per month for the term of this agreement, for self-monitoring services.

Self-Monitoring is provided by third party vendors who facilitate signals and data from Subscriber's alarm system to Subscriber’s Internet or Cellular connected device.
Unless Subscriber has selected Monitoring Center Services, signals from Subscriber’s security system will not be monitored by and no signals will be received by any
professional Monitoring Center.

] (i) CYBER SECURITY: COMPLIANT ENCRYPTION: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement for
cyber security encryplion services as specified in the Schedule of Equipment and Services. Cyber security compliance and conformance programs include
guidelines in Underwriters Laboratory (UL), 2080 Cybersecurity Assurance Program or the National Instilute of Standards and Technology (NIST) Cybersecurity
Framework (CSF). Encryption services are currently available for installation, inspection and monitoring of Camera and Access Control equipment which meets Advanced
Encryption Standard specifications for encryption of electronic dala established by the US National Inslilute of Standards and Technology [NIST], UL or any other
established criteria for encryption.

a IN LIEU OF SEPARATE RECURRING CHARGES IN PARAGRAPHS 4(a)-(i) ABOVE, SUBSCRIBER SHALL PAY § PER MONTH WHICH
INCLUDES ALL THE CHECKED SERVICES IN PARAGRAPHS 4(a)-(i).

5. TERM OF AGREEMENT / RENEWAL / CANCELLATION: The term of this agreement shall be for a period of one year and shall automatically renew month-to-

" month thereafter under the terms and conditions existing at the expiration of the agreement. Either party may cancel this agreement upon sixly (60) days wrilten

notice to the other whereupon this agreement shall have no further force or effect. . After the expiration of one year intervals from the date hereof, TSS shall be
permitted to increase all charges by an amount not to exceed the CPI for the preceding calendar year. . . Unless otherwise specified herein, all recurring
charges for 4(a)-(i) services shall commence on the first day of the month next succeeding the date hereof, all payments being due on the first day of the month.

6. MONITORING CENTER SERVICES: Upon recelpt of an alarm signal, video or audio transmission, from Subscriber's security system, TSS or its designee

Monitoring Center shall make every reasonable effort to notify Subscriber and the appropriate municipal police or fire department [First Responders] depending upon the
type of signal received. Not all signals or transmissions will require nolification to the authorities and Subscriber may obtain a written response policy from TSS. No
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response shall be required for supervisory, loss of communlcation pathway, treubls or low battery signals. Subscriber acknowledges that signals transmitted from
Subscribar's premises direcily 1o municipal police or fire departments are not monltored by personnel of TSS or TSS's designes Monitoring Center and TSS does net
assume any responsibiity for tha manner in which such signals are monitored or the response, If any, to such signals. Subscriber acknowledges thal signals and
transmissions are transmitted over telephone lines, wire, air waves, internet, VOIP, radlo or cellular, or other modes of communication, and pass through communication
networks wholly beyend the conteel of TSS and are not maintalned by TSS except TSS may own the radio network, and TSS shall nat be respansible for any falluzre which
prevents iransmission signals from reaching the Moniloring Center or damages arising therefrom, or for data cotruption, theft or viruses to Subscriber's computers if
cennected to the atam communication equipment. Subseribar agrees 1o furnish TSS with a wrilten Call List of names and telephone numbers of those persons Subscriber
wishes to recelve notification of alarm signals. Unless otherwise provided in the Cali List, TSS will make a reasonable effort 1o contact the first person reached or notified
Lan the list either via felephone cad, text or email message. No mare than one cafl to the list shall be required and any form of notification provided fer herein, including
teaving & message on an answering machine, shali be deemed reasonable compliance with TSS's notification obligation.  All changes and revisions shall be suppiied to
TSS in witing. Subscriber authorizes TSS 1o access the control pana! to input or delete data and programming. # the equipment containg video or listening davices
permilting Maniloring Center to monitor video or sound then upon recefpt of an alamm signal, Monitoring Center shall manitar video or sound for so long as Moniloring
Center, in its sole discretion, deems appropriate to confirm an alam or emergency condition.  If Subseriber reguests TSS fo remotely aclivate or deaclivate the system,
changa combinations, openings or closings, or re-program systens functions, Subscriber shall pay TSS $90.00 for each such service. 7SS may, without prior notice,
suspend or terminate ils services, In TSS's sole discretion, In evant of Subscribers defaull in performance of this agresment or in event Monitoring Genter fachity or
communication natwork is nonoperational or Subscriver's alarm system is sending excessive false alarms or uaaway signals. Monitaring Center is authorized fo record and
maintain sudio and video transmissions, data and communications, and shall be the exclusive owner of such property. AR Subscrber information and data shak be
maintained confidentially by TS8.

7. REPAIR SERVICE: Repair service pursuani lo paragraph 4(b)(ii}, includes all parts and labor, and TSS shall service upon Subscriber's request the security
syslem instalied In Subscriber's premises between the heurs of 9 am. and & p.m. Monday through Friday, wilhin reasonable time after receiving notice from Subscriber that
service is required, exclusive of Saturdays, Sundays and legal holidays. All repairs, replacement ar alteration of the securty system made by reason of alteration to
Subscribers premises, or cauged by unauthorized intrusion, water, insects, vermin, lightning or electdical surge, or caused by any means other than normal usage, wear
and tear, shalt be made at the cost of the Subscriber. Batteries, eleclrical surges, lightning damage, software upgrades and repairs, communication devices no fonger
supported by communication pathways, obsolate components and companants exceeding manufacturer's useful life are not included in service and will be repairad or
replacad al Subscriber's expense payable at time of service. No apparatus or device shall be attached to or connected witl the security system as originally installed
without TSS's writlen consent.

8. SUBSCRIBER REMOTE AGCESS: If Remote Access is included in the Schedule of Equipment and Services o be installed and services provided by TSS, the
equipment will ransmit data via Subscriber's high speed Internat, celluler or radio communication service from remote device suppliad by TSS or Subscriber’s Internet or
wirelass connaction device which is compatible with TSS's remote services. 7SS will grant access to server permitting Subscriber to monitor the security system, access
the sysiem to arm, disarm and bypass zones on the system, view the remote video camera{s) and conirol olher remate automation devices that may be installed or, when
system design permits, connact the system 1o the Interet, over which TSS has no control. The remole services server is provided either by TSS or a third party. 7SS shall
install the camara{s) in a permissibla legal focation i Subseribar's premises to parmit Subscriber viewing. TSS shall have no responsibiity for failure of data transmission,

+corruplion or unaulhorized access by hacking or oiherwise and shall not moniter or view the camera data, Electrontc data may net be encrypted and wireloss components
of the alarm system may not meet Advanced Encryplion Standard specifications for encryption of electronic data established by the UIS National Institute of Standards and
Technalogy [NIST] or any other estabkshed criteria for encryption and TSS shal! have no liability for access to the alarm system by others.

9. WIRELESS AND INTERNET AGCESS CAPABILITIES: Subscriber is responsibie for supplying high-speed Internet access andlor wireless services at
Subscriber's premises. TSS does nat provide internet service, maintain Internet connection, wireless access or communication pathways, computer, smart phane, efectric
current cannection er supply, or in all cases fhe remote video sarver. In consideration of Subscriber making its monthly payments for remote access to the system, TSS will
aulhoriza Subscriber access. TSS is not rasponsible for Subscribar's access to the Intemet or any interruption of servica ar down time of remole access caused by loss of
 Intemet service, radio or cellular or any other mode of communication used by Subscriber to access the system. Subscriber acknowladges that Subscriber's security system

can be compramised if the codes or devices used for access are lost or accessed by others and TSS shall have no liability for such third party unauthorized access, TSSis
not responsible for the security or privacy of any wireless network system or router. Wirsless systems can be accessed by others, and it is the Subseriber's responsibility
to secure access lo the System with pass codes and fock out codes, ¥S5 is not responsible for access lo wiraless networks or devices lhal may net be supported by
communication carriers and upgradas to Subscriber's system will be at Subscriber's expense. # Subscribar is Sell-Monitoring, no signals will be received unless Subscriber
has access 1o the selecled mode of communication pathway such as celiular, radio or Intemet service,

10. ACCESS CONTROL SYSTEM OPERATION AND LIMITATIONS / ACCESS CONTROL ADMINISTRATION: If Access Control is sefecled as a service to be
provided and included in the Schedute of Equipment and Services, Access Control equipment shall be connected to a computer supplied by the Subscrber and connected
to Subsariber's computer network. If data storage or backup is a selected servica TSS or its designee shall store andfor backup data raceived from Subscriber's system for
a perled of one year, T3S shall have ne liability for data corruption or inabllity to retrieve data even if caused by TSS's negligence. Subscriber's data shall be maintained
canfidential and shall be refrieved and released only to Subseriber or upon Subscriber's autharization or by legal process. Inlernet access is not provided by TSS and TSS
has no responsibility for such access or IP address service, TSS shak have no fisbility for unauthorized accass to the system through the Intarnet or other communication
netwarks ar data corruption or loss for any reason whatsoever. If Access Contral Administration is sefecled as a service lo be provided TSS will maintain tha data base for
the operation of the Access Control System. Subscriber will advise TSS of all change in persoanel andfor changes in access Javels of authorization and restrictions,
providing access card serlal numbers or biomelric data and such information that Subsciber deems necessary to Identify personnel. All communication by Subscriber to
TSS regarding personnel access must be in wrillng vis emall or fax to addresses designated by TSS. TSS shak have remote Inlernet access to the Subscriber's
designated access conlrol compuler to program and make data base updates to the systern. Subscriber is responsible for maintaining its computer and compister netwark
and Intemet access.

11, AUDIO ! VIDEO SYSTEM OPERATION AND LIMITATIONS: if Audio  Video System Is selected as a service to be provided and inciuded in the Scheduls of
Equipment and Services, and if video equipment is attached to a recerder, it shall not be used for any other purpose. TSS shall ba permilted to access and make changes

" to the system's operation en sile and over the internel. If dzla storage is selacled service, TSS shall store dala received from Subscriber’s system far one year. TSS shak
havea no liability for data corruption or inablliy to refrieve data even if caused by TSS's negligence. Subscriber's data shall be maintained confidential and shatl be retrieved
and released only to Subscriber or upon Subscriber's authorization or by lagal process. Telephone or internat access Is not providad by TSS and TSS has no responsibibty
for such access o IP address sarvice. |f system has remote ascess TSS is not responsible for the securily or privacy of any wireless nelwork system or souter, and itis the
Subscriber's respensibility fo secure access to the system with pass codes and lock outs,  TSS shall have no liability for unauthorizad ascess to the system through the
internet or other communication networks or data cornuption or foss for any reason whatsoever. f audio or video devices are instalied, Subscriber has been advised to
independently ascertain that the audio or video devices are used fawfuly. TSS has made no representatiens and has provided no advice regarding the use of audio or
video devices, and il Is Subscriber's sole responsibility io use the camera and audio devices lawfully.

LIMITED WARRANTY ON SALE

12, Inthe event that any part of the security squipment bacomes defective, TSS agrees to make all repais and replacement of parls without cosls 1o the Subseriber
for a period of ninety (90 days from the date of Installation. TSS reserves the option to efther raplace or repair the alarm equipment, and raserves the right to subsilute
materials of equal qualily at fime of replacement or to use reconditionad parts in fufillment of this warsanty. This wamranty does not include batteres, electrical surges,
lightning damags, software upgrades and repalrs, communicalion devices that are no longer supported by communication pathways, cbsalete components, and
componants exceeding manufacturer's useful life. TSS is not the manufacturer of the equipment and other than TSS's limited warranty Subscriber agress {o look
exclusively to the manufacturer of the eguipment for repairs under its warranty coverage if any. Except as set forth In this agreement, 55 makes no express
warranties as to any matter whatsaever, inctuding, without fimitation to, uniess prohibited by law, the condition of the equipment, its merchantahility, or its
fitness for any particutar purpose and TSS shall not be liable for consequential damages. TSS does nol fapresent nor warrant that the sacurily system may not ba
compromised or circurnvented, or that the system will prevent any foss by burglary, tiold-up, or otherwise; or that tha system will in all cases provide the protection for which
itis installed. TSS expressly disclalms any Implied warranties, including lmplied warrantles of merchantability or fitness for a partlcudar purpose. The warranly
doas nat cover any damage to material or equlpment caused by accldent, misuse, altempted or unauthorized repair service, modification, or improper instaliation by anyone
other than TSS. Subscriber acknowledges that any affirmation of fact or promise made by TSS shall not be deemed to create an express warranty unless included in this
agreement In willing; that Subscriber is not relying on TSS's skill or judgment In selecting or furnishing a system suitable for any particular purpose and (hat there are no
warranties which extend beyond those o the face of this agreement, and that TSS has offered additional and more sophisticated equipment for an additionat charge which
Subscriber has declined. Subscriber's exclusive remedy for TSS's breach of this agreament or negligence to any degree under this agreement is o raquire TSS to repair or
replace, al TSS's option, any equipment which Is non-operational. This Limited Warranly is independent of and in addilion to service conlracted under paragraph 4(b)(ii) of
this agreement. This Limited Warranty gives you specific legal rights and you may alse have other righis which vary from state 1o stata. f required by law, TSS wik procure
all permits required by local law and will provide a Certificate of Workman's Compansation prior ta starting work.

GENERAL PROVISIONS

13, TESTING OF SECURITY SYSTEM: The paries hereto agres that the secusly equipment, ente installed, is in the exclusive possession and conlral of the
Subscriber, and it Is Subscribar's sola responsibiity lo test the opsration of tha security equipment and 1o notify TSS if any equipment is In nead of repair. Service, if
provided, is pursuant to paragraphs 4 and 7. TSS shall not be required to service the security squipment untess it has recaivad notice from Subscriber, and upon such
notice, TSS shall, during the wamanty or repair service pian period, service the securily equipment 1o the best of its abiiily wilhin 36 hours, exclusive of Salurday, Sunday
and legal holidays, during the business hours of 9 a.m. and 5 p.m. Subscribar agrees 1o test and inspect the security equipment and to advise TSS of any defec, error or
omissicn in the securily equipment. In the event Subscriber complies with the terms of this agreement and TSS fails to repair lhe security equipment within 36 hours aller
nolice is givan, excluding Salurdays, Sundays, and legal holidays, Subsoriber agreas {o send notice that the securily equipment is in need of repair to TSS, In writing, by
certified or raglstered mail, return recsipt requested, and Subscriber shal! not be responsible for payments due while the security equipmant remains inoperable. In any
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lawsuit betwsen the partles in which the condltion ar operation of the security equipment is in issue, the Subscriber shall be precluded from raising the issue that the
securily equipmant was not oparating unlass the Subscriber can produce a post office cerlified or registered receipt signad by TSS, evidencing that warranty service was
requested by Subscriber.

14. CARE AND SERVICE OF SECURITY SYSTEM: Subscriber agrees not Lo lamper with, remove or ctherwise Interfere with the Securily System which shail
remain in the same locatlon as inslalled. All repairs, replacement or alteration of tha security system made by reason of aiteralion to Subscriber’s premises, or caused by
unaulhorized Intrusion, Hghining or slectrical surge, or caused by any means olher than normal usage, wear and tear, shali be made al the cost of the Subsoriber.
Batteries, electrcal surges, lightning damage, software upgrades and repairs, communication devices that are no longer supported by communlication pathways, obsolete
compenents and components exceeding manufacturer's useful life, are not included in warranty or service under paragraph 4¢b) {ii) and will be repalred or replaced at
Subscriber's expense payable at tme of service. Mo apparatus or device shall be atlached to or connected wilh the securily system as originaily instailed without TSS's
written consent.

15. ALTERATION OF PREMISES FOR INSTALLATION: TSS is autherized 1o make proparafions such as drilling holes, driving nalls, making attachments or doing
any other thing necessary in TS$8's sole discretion for tha Installalion and service of the securily system, and TSS shalf not be responsible for any condition created thereby
as a result of such installation, service, or removal of the sacurily system, and Subscriber represents that the owner of the premises, If other than Subscriber, aulhorizes the
installation of the security systems under the lesms of this agreemant.

16. SUBSCRIBER'S DUTY TO SUPPLY ELECTRIC AND TELEPHOMNE SERVICE: Subscriver agrees to fumish, at Subscriber's expense, all 130 Volt AG power,
alectrical outlel, ARG Type circuit breaker and dedicated receptacle, Internet connection, high-speed broadband cable or DSL. and [P Address, telaphone hook-ups, RJ31x
Block or equivalent, as deemed necessary by TSS.

17. LIEN LAW: TSS orany subcontractor engaged by T'S$ to perform the wark or furnish materiat who is niot paid may have a claim against purchaser or the owner
of the premisas if other than the purehaser which may be enforced against the propery in accordance with the applicable lien laws.

18. INDEMNITY / WAIVER OF SUBROGATION RIGHTS / ASSIGNMENTS: Subscriber agrees to defend, advance expenses for #tigation and arbitration, including
investigation, legat and expert witness fees, Indemnify and hold harmless TSS, lis employeas, agents and subcontracters, from and against all claims, lawsulls, including
those brought by third-parties or by Subscriber, including reasonable attorneys' fees and losses, asserted against and alleged to be caused by TSS's perfarmance,
negligence or fallure to perform any obligation under or in furtherance of this agreement, Parlies agree thal there are no third-party beneficiaries of this agreement.
\Gubscriber on its behalf and any insurance carrier waives any right of subrogation Subscriber's insurance canier may otherwise have against TSS or TSS's subcontractors
arising out of this agreement or the relation of the parties hereto. Subscriber shall not be pemmitted to assign this agreament without written consent of TSS, which shall not

" unreascnably be withheld. FSS shali have the right to assign this agreemant tv a company licensed to perferm the services and shall be relieved of any obligations herein
upon such assignment.

19, EXCULPATORY CLAUSE: TSS and Subscriber agree thal TSS is not an insurer and no insurance coverage Is offered herein. The security system, equipment,
and TSS's services are designed to delect and reduce certain risks of [0ss, though TSS does not guarantee that no loss or damage will occur, TSS is nol assuming Bability,
and, herafore, shall not be fiable to Subscriber or any other third parly for any loss, economic er non-economic, business loss or interruption, consequential damages, in
contract or forl, data corruption or inability to retrieve data, personal injury or properly damage sustained by Subscribar or others as a result of equipment failure, human
error, burglary, theft, hold-up, fira, smoke, water or any other cause whalsoaver, ragardless of whether or not such loss or damage was caused by or contributed to by
TSS's breach of contract, negligent performance to any degree in furtharance of this agreement, any exira contractual or legal duly, strict products llability, or negligent

. failure to perform any obllgation pursuant to this agreement or any other lagal duty, except for gross negligence and vdliful misconduct.

20. INSURANCE J ALLOCATION OF RISK: Subscriber shall maintain a policy of Comprehensive General Liability and Property Insurance for liabllity, casualty, fire,
{heft, and property damage under which Subscriber is named as insured and TS is named as additional insured and which shall on a primary and non-contribuling basis
caver any loss or damage TSS's services are Intended to delect 1o one hundred percent of the insurable value or potential risk. The parties intend that the Subscriber
assume all potential risk and damaga that may arise by reasan of falure of he equipment, system or TSS's services and thal Subscriber will look o ils own nsurance
carrier for any loss or assums the risk of loss. TSS shall hot be responsible for any portion of any loss or damage which is recovered or recoverable by Subscriber from
insurance covering such loss or damags or for such loss or damage against which Subscriber is Indemaified or insured. Subsoriber and all those claiming rights under
Subscriber waive all rights against TSS and its subcontractors for loss or damages caused by perils intended to be detected by TSS's sarvices or covered by insurance to
be obtained by Subscriber, except such rights as Subscriber or others may have o the proceeds of insurance.

21, LIMITATION OF LIABILITY: SUBSCRIBER AGREES THAT, EXCEPT FOR TS5'5 GROSS NEGLIGENCE AND WILLFUL MISCONDUCT, SHOULD THERE
ARISE ANY LIABILITY ON THE PART OF TS5 A$ A RESULT OF TS8'S BREACH OF THIS CONTRACT, NEGLIGENT PERFORMANCE TO ANY DEGREE OR
NEGLIGENT FAILURE TO PERFORM ANY OF TSS'S OBLIGATIONS PURSUANT TO THIS AGREEMENT OR ANY OTHER LEGAL DUTY, EQUIPMENT FAILURE,
HUMAN ERROR, OR STRIGT PRODUCTS LIABILITY, WHETHER £CONGMIC OR NON-ECONOMIC, IN CONTRACT OR IN TORT, THAT TSS'S LIABILITY SHALL BE
LIMITED TO THE SUM OF $250.00 OR 6 TIMES THE MONTHLY PAYMENT FOR SERVICES BEING PROVIDED AT TIME OF LOSS, WHICHEVER I3 GREATER, IF
SUBSCRIBER WISHES TO INCREASE TSS'S AMOUNT OF LIMITATION GF LIABILITY, SUBSCRIBER MAY, AS A MATTER OF RIGHT, AT ANY TIME, BY ENTERING
INTO A SUPPLEMENTAL AGREEMENT, OSTAIN A HIGHER LT BY PAYING AN ANNUAL PAYMENT CONSONANT WITH TSS'S INCREASED LIABILITY. THIS
SHALL NOT BE CONSTRUED AS INSURANCE COVERAGE AND NOTWITHSTANDING THE FOREGOING, TSS'S LIABILITY SHALL NOYT EXCEED ITS AVAILABLE
INSURANCE COVERAGE,

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS EXGULPATORY CLAUSE, INDEMNITY, INSURANCE, ALLGGATION OF RISK AND
LIMITATION OF LIABILITY PROVISIONS.

22.; 1 EGAL ACTION ] BREACH J LIQUIDATED DAMAGES / AGREEMENT TO BINDING ARBITRATION: Tha parties agree that dug to the nature of ihe services
ta be provided by T$S, the payments to be made by the Subscriber for the term of this agreement form an integral part of TSS's anticlpated profits; that in the event of

_ Subscribers default it would be dificull ¥ not impossibie to fix TSS's aclual damages. Therefore, in the event Subscriber defaults In any payment or charges to be paid to

' TSS, Subscriber shall ba immediately liable for any unpaid instaliation and invoiced charges plus 0% of the balance of ali payments for the entire term of this agreamant
as LIGUIDATED DAMAGES and TSS shafl be permitted to terminale all ils services, including but not limited 1o terminating soniloring service, under this agreement and to
remotely re-pragram or dalete any programming without relieving Subscribar of any obligation herein.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS A LIQUIDATED DAMAGE CLALSE.

The prevailing party In any litigation or asbitration is entiiled to recover #ts lagal fees from the other parly. In any action commenced by TSS against Subscriber,
Subscriber shall not be permitted to inferpose any counlerclaim. SUBSCRIBER MAY BRING GLAIMS AGAINST T55 ONLY IN SUBSCRIBER'S INGHVIDUAL CAPACITY,
AND NOT AS A CLASS ACTION PLAINTIFF GR CLASS AGTION MEMBER M ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. ANY DISPUTE
BETWEEN THE PARYIES OR ARISING OUT OF THIS AGREEMENT, INCLUDING ISSUES OF ARBITRABILITY, SHALL, AT THE OPTION OF ANY PARTY, BE
DETERMINED 8y BINDING AND FtNAL ARBITRATION BEFORE A SINGLE ARBITRATOR ADMINISTERED BY ARBITRATICON SERVICES INC., ITS SUCCESSORS

R ASSIGNS, PURSUANT TO ITS ARBITRATION RULES AT WWW.ARBITRATIONSERVICESING.COM AND THE FEDERAL ARBITRATION ACT, EXCEPT THAT NO
PUNITIVE OR CONSEQUENTIAL DAMAGES MAY BE AWARDED. The arbitrator shall be bound by the ferms of this agreement, and shail an request of a party, conduct
praceedings by telephone, video, submission of papers or in-person hearing. By agreeing to fhis arbifration provision the parties are waiving their fight to a trial before a
judge or jury, waiving their dght o appeal the arbitration award and walving thelr right to participate in a class aclion. Service of process or papers in any legal praceeding
or arbilration between the parties may ba made by Firsi-Class Mail detivered by the U.S. Postal Service addressed o the parly's address designaled In this agreement, on
file with an agency of the state, or any ofhier address provided by the parly in writing 1o the party making service. The padies submit to the jurisdiction and laws of New
‘ork, except for arbitration which is governed hy the FAM and she arbilration rulas and agree that any Ifigation or arbitration between the parlies shall be commancad and
malntained in the county where TSS's principat place of business Is located or Nassau County, New York. The partles waive teigl by jury In any actlon between them unless
prohibited by law. Any actien betwesr tha partles must be commenced within one year of the accrual of the cause of action or shall be barred. All aclions or proceedings
by elthar party must be based on the provisions of this agreement. Any other action that Subscriber may have or bring agalnst TSS inrespect to other services randered in
connaction with this agreement shall be deemad o have merged in and ba restricled to tha terms and condilions of this agreament.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS AN AGREEMENT TC ARBITRATE DISPUTES AND THAT ARBITRATION IS BINDING
AND FINAL AND TRAT SUBSCRIBER IS WANVING SUBSCRIBER'S RIGHT TO TRIAL IN A COURT OF LAW AND OTHER RIGHTS.

23. TSS'S RIGHT TO SUBCONTRAGT SPECIAL SERVIGES: Subscribar agrees lhat TS is aulhorized ard permitted to subsentract any services lo be provided
by TSS to third parties who may be independent of TSS, and that TSS shall net be Bable for any loss of damage sustained by Subseriber by reason of fire, theft, burglary or
any other.gause whatsoever caused by the negligence of third parfies. Subscriber appoints TSS fo act as Subscriber’s agent with respect to such third parties, except that
TSS shaknot obligate Subscriber to make any paymenis to such third parties. Subscriber acknowiedges that this agreement, and particulady those paragraphs relating to
TSS's disciaimer of warranties, exemption from liability, even for its negligenca, limitation of lizbifly and indemnification, inure to the Denefit of and are applicable to any
assignees, subcontractors, manufacturers, vendors and Monitoring Center of TS5.

24, NON-SOLICITATION: Subscriber agrees that it will net solicit for employment for itself, or any other enlily, or employ, in any capacity, any employee of T8S
assigned by TSS to perform any service for or on behall of Subscriber for a period of two years after TSS has completed praviding service to Subscribar. In the event of
Subscriber's viotation of this provision, in addition o injunctive rellef, 7SS shall recover frem Subscriber an amount equal lo such employee's salary based on the average
three months preceding employee's termination of employmant with TSS, times twelve, together with TSS's counsel and expert witness fees.

25, FALSE ALARMS [ PERMIT FEES / WITNESS FEES: Subscriber Is responsible for all alarm permits and fees, agrees to file for and maintain any permits
required by applicable law and indamnify or reimburse TSS for any feas or fines relaling 1o permils or false afarms. 7SS shall have no fiability for permit {oes, false alarms,
false alarm fines, the manner in which police or fire depariment respends, or the refusat of the police or fire department to respend. In the evenl of termination of police or
fira departmant response this agreemenl shall neverthelass remain in full force and Subscriber shali remain liable for a&t payments provided for herein. In tha event
Subscribar or any third party subpoenas or summons TSS requiring any services or appearances, Subsciiber agress to pay TSS $150 per hour for such services and
appearances. Subscriber shall relmburse TSS for any Monitering Center charges for excessive, run-a-way or faise alarmn signals.

26, SECURITY INTEREST /| COLLATERAL: To secure Subscribers obligations under this agreement Subscribar grants TSS a security Interest in the securily
aquipment instalied by TSS and TSS is authorized o fite a financing statemant.

‘ 36, CREDIT INVESTIGATION: Subscribar and any guarantor authorize TSS to conduct credit investigations fram time to fime lo determine Subscriber's and
guarantar's credit worthiness.

27, FULL AGREEMENT / SEVERABILITY: This agraement along wilth the Schedute of Equipment and Services constitute the full understanding of the parties and
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may not be amended, modified or canceled, except in walting signed by both parties. Subscriber acknowledges and represents that Subscriber has not refied on any
representalion, assertion, guarantee, warranty, collateral agreement or other assurance, except those set forth In this Agreement. Subscribar heraby walves all rights and
remedies, at law or in equily, arising, or which may arise, as the result of Subscriber's rellance on such representation, asserlion, guarantes, warranty, collateral agreement
or other assurancé. To the extent this agreement is inconsislent with any other document ar agreement, whether executed prior to, concurrently with or subsequent to this
agreement the terms of this agreement shall govern. This agreement shall run concurrently with and shall not lerminate or supersede any exisfling agreement between the
parties unfess specified hereln. Should any provision of this agreement be deamed void, the remaining parts shall be enforceable.

SUBSCRIBER ACKNOWLEDGES RECEIVING A FULLY EXECUTED COPY
) OF THIS AGREEMENT AND SCHEDULE OF EQUIPMENT AND SERVICES AT TIME OF EXEGUTION.

TELSTAR SECURITY SYSTEMS, INC.: SUBSCRIBER:
By: /{4/_' x
Signature Subscriber: Signature by Autherized Officar Titie of Person Signing
X

Print Name of Subscriber

X Subscriber's Emall Addresa:

X

Tex ID or EIN

The undersigned personally guarantees Subscriber's performance of
this agreement and agrees to be bound by all terms as a parly herein.

x
Signalure (Name Must Be Printed Below) S5#

X
Pdnt Name Residence Address
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Alrin-One Commercial Agreement Licensed by the N.Y. State Department of State

Konnoth Kirschonbaum, Esq., Tel. No, (516) 747-6700 License No.: 12000027720
KIRSCHENBAUM CONTRACTSZCopyright 12-30-19

TELSTAR SECURITY SYSTEMS, INC.
10 Shore Road
Glen Cove, New York 11542
(516) 676-7700

STANDARD COMMERCIAL SECURITY AGREEMENT
Date: _3/15/2022

Subscriber's Name: _Glen Cove Harbor Patrol Telephone No.:
Address: _76A Shore Road, Glen Cove NY 11542 Cell Phone No.:

1. TELSTAR SECURITY SYSTEMS, INC. (hereinafter referred to as “TSS" or "ALARM COMPANY") agrees to sell, install, and program, at Subscriber's premises,
and Subscriber agrees to buy an electronic security system cansisting of the equipment and services described in the attached Proposal of Equipment and Services.

2. DESCRIPTION OF EQUIPMENT AND SERVICES:
Check Services Provided:
X Monitoring Center Services M Service (O Inspection [J Remote Subscriber Access [ Cameras [J Access Control
[ Access Control Administration [ Alarm Signal Verification [] Guard Response [ Self-Monitoring [ Cyber Security: Compliant Encryption
O Other: (See Attached Schedule of Equipment and Services.)

3. PASSCODE TO CPU SOFTWARE REMAINS PROPERTY OF TSS / TITLE TO EQUIPMENT: Provided Subscriber performs this agreement for the full
upon termitertian TSS shall at its option provide to Subscriber the passcode to the CPU software or change the passcode to the manufacturer's default code. Software
programmed by TSS Is the intellectual property of TSS and any unauthorized use of same, including derivative works, is slriclly prohibited and may violate Federal
Copyright Laws, Title 17 of the United States Code, and may subject viclator to civil and criminal penalties. Upon installation the Equipment shall be deemed Subscriber's
personal property and shall not be considered a fixture, or an addition to, alteration, conversion, improvement, modernization, remodeling, repair or replacement of any part
of the realty, and Subscriber shall not permit the attachment thereto of any apparatus not furnished by TSS. TSS's signs and decals remain the property of TSS and must
be removed upon termination of this agreement.

4. CHECK BOX FOR APPROPRIATE SERVICES: Only services selected are included:
SERVICES AND RECURRING CHARGES: All charges are billed in advance and are plus tax, if applicable [select one option]:
Billing shall be: O Monthly & Quarter Annually [ Semi-Annually O Annually

(a) MONITORING CENTER CHARGES: Subscriber agrees to pay TSS:
O (i) The sum of $ . payable in advance for the installation and programming of the communication software and communicalion devices if
separate from the alarm panel if not already installed.

M (i) The sum of $.33.00 per month for the monitoring of the Securily System for the term of this agreement.

(b) SERVICE (Select | orii)
0O (i) Subscriber agrees to pay TSS on a per call basis. If this agreement provides for service on a per call basis, Subscriber agrees to pay TSS for all
parts and labor at time of service. Subscriber is not obligated to call TSS for per call service and TSS is under no duty to provide service except its warranty service during
warranty period. Service by anyone other than TSS during warranty period relieves TSS of any further obligations under the Limited Warranty. Subscriber to initial for

percall serviceoption: _________ [NITIAL HERE

[ (ii) Subscriber agrees to pay TSS for a Repair Service Plan for the security equipment the sum of $ per month for the term of this agreement.
a (c) INSPECTION AND TESTING: Subscriber agrees fo pay TSS § per month for the term of this agreement for inspection service. If this option is
selected TSS will make inspection{s) per year. Unless otherwise noted in the Schedule of Equipment and Services inspection service includes testing of all

accessible components to insure proper working order. If the system is UL Certified, the inspection will comply with UL requirements. TSS will notify Subscriber 3 days in
advance of inspection date. It is Subscriber's responsibility to reschedule or permit access. Testing at inspection tests only that components are in proper working order at
time of inspection unless otherwise reported to Subscriber at time of inspection. Inspection does not include repair. If sprinkler alarm or other device monitoring water flow
is inspected the inspection does not include inspection or testing of sufficiency of water supply, for which TSS has no responsibility or liability.

m] (d) ALARM SIGNAL VERIFICATION: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement. If Subscriber selects
Alarm Signal Verification as a service to be provided, or if Alarm Signal Verification is required by law, TSS or its designated Monitoring Center shall verify the alarm signal
by electronic telephone communication, video verification or such other verification system deemed appropriate by TSS or as required by local law and only verified alarm
conditions shall be communicated to police or fire department.

a (e) REMOTE SUBSCRIBER ACCESS / VIDEO STREAMING DATA [VSD]/ CCTV 1 AUDIO | SELF-MONITORING: Subscriber agrees to pay TSS the sum of
3 per month for the term of this agreement. Select remote access / video / audio services to be provided:

[ Access Control [ Recording Device 1 Monitoring Center Remote Video / Audio Monitoring for Live Streaming

[ Video Clips Monitored Upon Alarm Activation Only O Verification Recorded Video Clips O Cloud Service Data Storage and Retrieval

[ Remote Access By Subscriber () Video Data to Subscriber's Smart Phone O Self-Monitoring O Audio [ Other (describe):

o (f) ACCESS CONTROL ADMINISTRATION SERVICES: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement. Select
Access Conlrol Administration services to be provided:
OO0 Remote Access Administration 0 On-Site Administration [0 Data Storage [0 Data Backup
a (g) GUARD RESPONSE: Subscriber agrees to pay TSS the sum of (select payment method) §. per month for the term of this agreement (or
$ plus tax payable per guard response).
a (h) SELF-MONITORING: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement, for self-moniloring services.

Self-Monitoring is provided by third party vendors who facilitate signals and data from Subscriber’s alarm system to Subscriber's Internet or Cellular connected device.
Unless Subscriber has selected Monitoring Center Services, signals from Subscriber's security system will not be menitored by and no signals will be received by any
professional Monitoring Center.

] () CYBER SECURITY: COMPLIANT ENGRYPTION: Subscriber agrees to pay TSS the sum of $ per month for the term of this agreement for
cyber security encryption services as specified in the Schedule of Equipment and Services. Cyber security compliance and conformance programs include
guidelines in Underwriters Laboratory (UL), 2090 Cybersecurity Assurance Program or the National Institute of Standards and Technology (NIST) Cybersecurity
Framework (CSF). Encryption services are currently available for installation, inspection and monitoring of Camera and Access Control equipment which meets Advanced
Encryption Standard specifications for encryption of electronic dala eslablished by the US National Institute of Standards and Technology [NIST], UL or any other
established criteria for encryption.

a IN LIEU OF SEPARATE RECURRING CHARGES IN PARAGRAPHS 4(a)-(i) ABOVE, SUBSCRIBER SHALL PAY $ PER MONTH WHICH
INCLUDES ALL THE CHECKED SERVICES IN PARAGRAPHS 4(a)-(i).

5.TERM OF AGREEMENT / RENEWAL/CANCELLATION: The term of this agreement shall be for a period of one year and shall automatically renew month-to-
month thereafter under the terms and conditions existing at the expiration of the agreement.  Either party may cancel this agreement upon sixly (60) days written
notice to the other whereupon this agreement shall have no further force or effect. . After the expiration of one year intervals from the date hereof, TSS shall be
permitted to increase all charges by an amount not to exceed the CPI for the preceding calendar year. . . Unless otherwise specified herein, all recurring
charges for 4(a)-(i) services shall commence on the first day of the month next succeeding the date hereof, all payments being due on the first day of the month.

6. MONITORING CENTER SERVICES: Upon receipt of an alarm signal, video or audio transmission, from Subscriber's security system, TSS or its designee

Monitoring Center shall make every reasonable effort to notify Subscriber and the appropriate municipal police or fire department [First Responders] depending upon the
type of signal received. Not all signals or transmissions will require nolification to the authorities and Subscriber may obtain a written response policy from TSS. No

Page 1 of 4



response shell be required for supervisory, loss of communication pathway, trouble or low battery signals. Subscriber acknowledges that signals fransmitted from
Subscriber's pramises directly to munidipal pofice or fire departments are not monitored by parsonnal of TSS or T8S's designes Monitoring Center and TSS does not
assume any responsibility for the manner in which such signals are monilcred or the respense, if any, to such signals. Subscriber acknowiadges that sigrals and
\ransmissions are iransmitted over telephone lines, wire, air waves, internet, VOIP, radia or cellular, or olher modes of cemmunication, and pass through communication
notworks wholly beyond the control of TSS and are not maintained by TSS excepl TSS may own the radio nelwark, and TSS shall not be responsible for any failure which
prevents transmission signals from reaching the Menitoring Center or damagas arising therefrom, of for data corruption, theft or viruses to Subscriber's computers if
connected to the alarm communication equipment. Subscriber agrees to furnish TSS with a wiitten Call List of names and telephone numbers of those persens Subscriber
wishes 1o receive nofification of alarm signals. Unless ctherwise provided in the Call List, TSS will make a reasanabla effort to contact the first person reached or notified
on the st either via telephone call, text or emaii message. Mo more than cne call to the list shall be required and any form of nelification provided for herein, including
leaving & message on an answering machine, shall be deemed reasonable compliance with TSS's nolificalion abligation. All changes and revisions shall be supplied to
TSS in writing. Subscriber aulhorizes TSS to access the control panel to input or delete data and programming. If the equlpment contains video or listening devices
permitting Monitoring Center to menitor video or sound then upon receipt of an atarm signal, Monitoring Center shall monitor video or sound for so fong as Moenitering
Center, in its sole ciscrelion, deems appropriate to confim an alanm or emergency condition.  If Subscriber requests TSS 1o remotely activale or deaciivale tha system,
change comblnations, opsnings or closings, or re-program system functions, Subscriber shall pay TSS $30.00 for each such service. TSS may, wilhout prior notice,
suspend or terminate its services, in TSS's sole discration, In evant of Subscriber's default in performance of this agreement of in event Marnitoring Center facility or
communication network is nonoperational or Subscriber's alasm systam is sending excessive false alarms or runaway signats. Manitoring Center is authorized to record and
maintain audio and video transmissions, data and communications, and shall be the exclusive owner of such property. Al Subscriber information and data shall be
maintained confidentially by TSS.

7. REPAIR SERVICE: Repair service pursuant to paragraph 4{b)(i), includes all parls and fabor, and TSS shall service upon Subscriber's request the security
system installed In Subscriber's premises betwean the hours of 9 am. and 5 p.m. Monday through Friday, within reasonable time after receiving natice from Subscriber that
service Is required, exclusive of Saturdays, Sundays and legat holidays. Ali repairs, replacement or altesation of the security system made by reason of alteration fo
Subscriber's premises, of caused by unauthorized intrusion, water, insects, vermin, Hightning or electrical surge, or caused by any means other than normal usage, wear
and tear, shall be made at the cost of the Subscriber. Batteries, electrical surges, lightning damage, software upgrades and repairs, communication devices no fonger
supported by communication pathways, obsolste components and components exceeding manufaciurer's useful life are not included in service and will be repalred ar
replaced at Subscribar’s expense payable at fme of service. No apparalus or device shall be attached to or connected with the securily system as originally instalied
without TS8's written consent.

B. SUBSCRIBER REMOTE ACCESS: If Remote Access Is included in tha Schedule of Equipment and Sarvices lo be installed and services provided by TSS, the
equipment wid transmit data via Subscriver’s high spaed Internet, cellular or radio communication service from remote device supplied by TSS or Subscriber's Internet or
wireless conneclion device which is compatible with TSS's remole services. TSS will grant access lo server parmitling Subscriber lo moniler the security system, access
the system 1o arm, disarm and bypass zones on the system, view the remole video camera(s) ard control other remote aviomation devices that may be instatled or, when
system design permils, connect the system to the Inlemet, over which TSS has no control. The remole services server is provided either by TSS or a third party, TSS shall
install the camera(s) in a permissible legal location in Subscriber's premises to permil Subscriber viewing, TSS shall have no responsibiiity for failure of dala transmission,
corruption or unauthorized access by hacking or atherwise and shall not moniter or view the camera data. Eleclronic data may not be encrypled and wirgless companents
of the alarm system may not meet Advanced Encryption Standard specifications for encryption of electronic data established by the US National Institute of Standards and
Yechnolagy [NIST] or any other estabkshed critarla for encryption and TSS shatl have no llabifity for access to the alarm system by others.

5. WIRELESS AND INTERNET ACCESS CAPABILITIES; Subscriber is responsible for supplying high-speed Inlernel access and/or wireless servicas at
Subsariber's premises. TSS does not provide (nternet service, maintain Internet connection, wireless access or communication pathways, compuler, smart phone, eleotric
current cennection or supply, or in all cases the remole vidao servar. #n consideration of Subscriber making its monthly payments {or remote accass 1o the system, TSS will
authorize Subscriber access. TSS is not responsible for Subscribar's access 1o the Intemal or any interruplien of service or down time of remole access caused by loss of
Internel service, radic or cellular or any ather mode of communication used by Subscriber to access the system. Subscriber acknowledges lhat Subscriber's security system
can be compromised if the codes or devices used for access are lost ar accessed by others and TSS shall have n liabfiity for such third party unauthorized access, TSS is
not responsible for the security or privacy of any wireless network system or router.  Wireless systems can be accessad by olhers, and it is the Subscriber's responsibility
to secure access o the system wilh pass codes and lock out codes. TSE is not respensibla for accass to wireless networks or davices that may nol be supporied by
communication carriers and upgrades to Subscriber's system will be at Subscriber's expense. #f Subseriber is Self-Monitoring, no signals will be recelved unless Subscriber
has access to the selected mode of communication pathway such as cellular, radio or Intemnet service,

10. ACCESS CONTROL SYSTEM OPERATION AND LIMITATIONS / ACGESS CONTROL ADMINISTRATION: If Access Contral is selected as a service {o be
grovided and included in the Schedule of Equipment and Services, Access Control equipment shall be connacted to a cormputer supplied by the Subscriber and connected
1o Subscriber's computer network. If data storage or backup is a selected service TSS or lis designee shall stere andfor backup data received from Subscriber's system for
a pericd of one year, TSS shalt have no liability for data corruption or inabilily to retrieve data even if caused by TSS's negligence. Subscribar's data shall bs maintained
cenfidential and shall be relrieved and released anly lo Subscriber or upan Subscriber's authorization or by legal process. Infernet access is not provided by TSS and TSS

“ has no respansibility for such access or [P address service. TSS shall have no lability for unautharized access to the system through tha Internet or other communicatien
natworks or data corruplion or loss for any reason whatscever. If Access Control Administration is selested as a service lo ha provided TSS will maintain the data base for
the operation of the Access Control System. Subscriver will advise TSS of all change in personnel andfor changes in access levels of authorization and restrictians,
providing access card serlal numbers or biometric data and such information that Subscriber deems necessary to identify personnel. All cornmunicaticn by Subseriber to
TS5 reganding personnel access must be in writing via amakt or fax lo addresses designated by TSS, 1TSS shall have remole Intemst access to the Subscriber's
designaled access control computer lo program and make data base updates lo the system, Subscrber is responsible for maintaining its computer and computer aetwork
and intemnat access.

i1, AUDIO / VIDEO SYSTEM OPERATION AND LIMITATIONS: I} Audio / Video System is selected as a service to be provided and Included in the Schedule of
Equipment and Services, and if video equipment is attached e a recorder, it shall not be used for any ather purpose. TSS shall be parmitted to access and make changes
to the syster’s operalion on site and over the internet. If data storage is selecled service, TSS shall store data recalved from Subsceber's system for one year, TSS shall
have no Hability for data cormuption or Inability ta retrieve data even if causad by TSS's negligence. Subscribar's data shall be maintained confidantial and shall ba retrieved
and released only to Subscriber or upon Subseribar's authorization or by legal process. Telephone or intemet access Is not provided by TSS and TSS has ne responsiility
for such access or IP addvress service.  IF system has remate access TS5 Is not responsible for the security or privacy of any wireless network system or router, and it is the
Subscriber's responsibilily 1o secure access 10 the system with pass codes and lock outs.  TSS shall have no liabiity for unautharized access to the system through the
internet or other communication networks or data corruption or loss for any reason whalsoever. Il audio or video devices ara installed, Subscriber has been advised lo
independenily ascerain that the audic or video devices are used lawiully. TS5 has made no representations and has provided no advice regarding ihe use of audio or

_video devices, and it is Subscriber's sole responsibility o use the camera and audlo devices lawfully.

LIMITED WARRANTY ON SALE

12.  Inthe evant that any part of the security equipment becomas defective, TSS agreas to make all repairs and replacement of parts without costs to the Subscriber
for a perlod of ninety ($0) days from the date of installafion. TSS reserves the aption fo either replace or repair the alarm equipment, and reserves the right to substitute
materials of squal quality at $me of replacement or to use reconditioned parts in fulfiiment of this warranty. This warranty does not include batteries, electrical surges,
lightning damage, software upgrades and repairs, communicalion devices thal are no langer supporied by communication pathways, obsalete components, and
components excasding manufacturer's useful life. 7SS Is not the manufacturer of the equipmant and clher than TSS's limited warranly Subscriber agrees {o look
exclusively to the manufacturer of the equipment for repairs under fts warranty coverage il any. Except as set forth in this agreement, TSS makes no express
warranties as to any matter whatsoever, including, without limitation to, unless prohibited by law, the condition of the equipment, its merchantability, or its
fitness for any particular purpose and ¥SS shall not be liable for consequantlal damages. TSS does not reprasent nor warrant thal the securily system may not be
compromised or circumvented, or that the system will prevent any loss by burgtary, hold-up, or oiherwise; or Lhat the system will in ail cases provide the protection for which
it is instalied. TSS expressly disclaims any Implied warrantles, including implled warranties of merchantability or fitness for a particular purpose. The wareanty
dwes not cover any damage to material or equipment caused by accident, misuse, atlempted or unautharized repair service, modification, or impropsr Instaliation by anyone
other than TSS. Subscriber ackaowiedges that any affirmation of fact or promise made by TSS shall not be deamad lo creale an express warranty unjess included in this
agreement in writing; that Subscriber is ot relying on TSS's skill or judgment in selecting or furnishing a system suitable for any particular purpose and that there are no
warranties which extend beyond thosa on the face of this agreement, and that TSS has offered additional and more sophisticaled equipment for an additional charge which
Subscriber has declined. Subscriber's exclusive remedy for TSS's breach of this agreement or negligance 1o any dagrea under this agreament s to raquise TSS to repair or
replace, at TSS's oplion, any equipment which is non-operational. This Limited Warranly is independent of and in addition to service coniracted under paragraph 4(b)() of
1his agreement. This Limited Wamranty gives you specific legal rights and you may also have other rights which vary from state to siate. ¥ required by law, 7SS will procure
all permits required by focal law and will provide a Certificate of Workman's Compensation prior to staring work.

GENERAL PROVISIONS

13. TESTING OF SECURITY SYSTEM: The partles hereto agree that the secwrily equipment, once installed, is in the exclusive possassion and control of tha
Subscribar, and it is Subscriber's sote responsibility to test the operation of the security equipment and o notify T3S if any equipment is in need of repair. Service, if
provided, is pursuani to paragraphs 4 and 7. TSS shall not be required to service the securily equipment unless It has received notice from Subscriber, and upon: such
natice, TSS shalk, during the warranly or repair service pian period, service the sacurity equipment 1o the best of its abllily within 36 hours, exclusive of Saturday, Sunday
and legat holidays, during the business hours of 9 am. and 5 p.n. Subscribar agrees to lest and inspect the security equipment and 1o advise TSS of any defect, efror or
omisgion in the security equipment. In the event Subscriber complies with the terms of this agreemant and TSS fails 10 repalr the securify equipment within 36 hours after
notice is given, excluding Saturdays, Sundays, and legal holidays, Subsciiber agrees 1o send notice thal the security aquipment is in need of repair to TS5, in writing, by
certified or reglstered matt, retum receipt requestad, and Subscriber shall not be responsible for paymants due while the security equipmant remains inoperable. in any
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Jawsuit betwean the parlies In which the condition or operatien of the securily equipment is in Issue, the Subscriver shall be preclided fram raising the issue that the
security squipment was niot operating unless the Subscriber can produce a post offica certified or registered receipt signed by TSS, evidencing that warranty service was
requestad by Subscriber.

14, CARE AND SERVICE OF SECURITY SYSTEM: Subscriber agrees not 1o tamper with, remeve or otherwise interfere with the Security SBystem which shall
remain in the same location as installed. All repairs, replacement or alleralion of the security system made by reasen of alieration to Subscriber's premises, or caused by
unautharized intrusion, lightning or electrical surge, or caused by any means offier than normal usage, wear and {ear, shall be made at the cost of the Subscriber.
Batteries, eleclrical surges, lightning damage, software upgrades and repairs, communicalion devices that are no longer supported by communication pathways, ohsolete
components and components exceeding manufacturer's useful life, are not included in warranty or service under paragraph 4(b) (i) and will be repaired or replaced at
SubscrAber's expense payable al time of service.  No apparatus or device shali be attached to or connected wilh the security system as originally installed without TSS's
written consent.

15, ALTERATION OF PREMISES FOR INSTALLATION: TSS is authorized to make preparalions such as drilling holes, driving nalls, making attachments or doing
any other thing necessary in TSS's sole discretion for tha installation and servica of the secuily system, and TSS shall not be responsible for any condition created thereby
a5 & result of such installation, service, or removal of the security system, and Subscriber represenis thal the owner of the premises, if other than Subscriber, authorizes the
instaliation of the security system under the terms af this agreement.

16. SUBSCRIBER'S DUTY TO SUPPLY ELECTRIC AND TELERPHONE SERVICE: Subscribsr agress to furish, at Subscribor's expense, all 110 Volt AC power,
alectrical oulet, ARG Typa circuit breaker and dedicated receptacle, Intarnat connaction, high-spsed broadband cabie or DSL and IP Address, tefephene hook-ups, RJ31x
8lock or equivalent, as deemed necessary by TSS,

17. LIEN LAW: TSS or any subcontractor engaged by TSS fo perform the wark or furnish material who is not paid may have a claim against purchaser or the owner
of the premises i other than the purchaser which may be enforced against the property in accordance with the applicable lien laws.

18, INDEMNITY / WAIVER OF SUBROGATION RIGHTS / ASSIGNMENTS: Subscribar agrees lo defend, advance expenses for litigalion and arbilration, including
investigation, lega! and expert witness fees, Indemnify and hetd harmless TSS, its amployees, agenis and subcontracters, from and against all claims, lawsulls, including
those brought by third-parties or by Subscriber, including reasonable alterneys' fess and lesses, asserted against and alleged 1o be caused by T8§8's perfarmance,
negligence or failure to perform any obligation under or in furlherance of this agraemeat, Parties agree that there are no third-party beneficiaries of this agresmant.
Subscriber on its behalf and any insurance carrier waives any right of subrogalion Subscriber’s insurance camier may otherwise have against T3S or TS8's subcantractors
arising out of this agraement or the relatian of the partles hereto. Subscriber shall not be pammitted o assign this agreement wilhout wiitien consent of TSS, which shall not
unreasonably be withheld, TSS shall have the right to assign this agreement to a company licensed to perform the services and shall pe relleved of any obligations herain
upon such assignment.

19. EXCULPATORY CLAUSE: TSS and Subscriber agree that TSS is not an insurer and no insurance coverage Is offered herein. The securily system, equipment,
and TSS's sarvicas are designed ta detact and reduce certain risks of Joss, though TSS does not guarantee that no loss or damage will occur, TS is not assuming liability,
and, therefore, shall not be kable to Subscriber or any other third party for any loss, ecenomit of nan-economic, business loss or interruplion, consequential damagas, in
conlract or larl, data corruption or inability to retrieve data, personal injury or property damage sustained by Subscriber or athers as a result of equipmenl faifure, human
arror, burglary, thef, hold-up, fire, smoke, waler or any other cause whatsoaver, regardless of whether or not such loss or damage was caused by or contributed to by
T55's breach of ceniract, negligent performance to any degree in furtherance of this agreement, any extra contractual or legal duly, strict preducts liabliity, or negligent
failure to perform any obligation pursuant to this agreement or any other legal duty, except for gross negligence and willful misconduct.

20. INSURANCE / ALLOCATION OF RISK: Subscriber shall malntain a pollcy of Comprehensive General Liabitity and Property Insurance for liability, casualty, fire,
theft, and property damaga under which Subscriber is ramed as insured and TSS s named as additional insured and which shall on a primary and non-contributing basis
cover any loss or damage TSS's services are intended to detect to ona hundred percent of the insurable value or potential risk. The parties intend that the Subscriber
assume all petential risk and damage that may arise by seasen of failure of the equipment, system or TSS's sesvices and thal Subscribar will look to ils own inswrance
carrier for any loss of assume the risk of loss, TSS shall not be responsible for any portion of any loss or damage which is recovered or recovarable by Subsariber from
insurance covering such loss ar damage or for such loss or damage against which Subscriber is Indemnified or inswred. Subscriber and alf those claiming rights under
Subscriber waive 2 rights against TSS and its subcontraciors for loss or damages caused by perils nlended 1o be detected by TSS's services or covered by insurance o
ba oblained by Subscriber, except such righis as Subscriber or others may have to the proceeds of insurance.

24, LIMITAT!ON OF LIABILITY: SUBSCRIBER AGREES THAT, £XCEPT FOR TSS'S GROSS NEGLIGENCE AND WILLFUL MISCCNDUCT, SHOULD THERE
ARISE ANY LIABILITY ON THE PART OF TSS AS A RESULT OF TSS'S BREACH OF THIS CONTRACT, NEGLIGENT PERFORMANCE TO ANY DEGREE OR
NEGLIGENT FAILURE TO PERFORM ANY OF TSS'S OBLIGATIONS PURSUANT TO THIS AGREEMENT OR ANY OTHER LEGAL DUTY, EQUIPMENT FAILURE,
HUMAN ERRCR, OR STRICT PRODUCTS LIABILITY, WHETHER ECONOMIC OR NON-ECONOMIG, IN CONTRACT OR IN TORT, THAT TSS'S LIABILITY SHALL BE
LIMITED TO THE SUM OF $250.00 OR 6 TIMES THE MONTHLY PAYMENT FOR SERVICES BEING PROVIDED AT TIME OF L.OSS, WHIGHEVER 1S GREATER. IF
SUBSCRIBER WISHES TO INCREASE TSS'S AMOUNT OF LIMITATION OF LIABILITY, SUBSCRIBER MAY, AS A MATTER OF RIGHT, AT ANY TIME, BY ENTERING
INTO & SUPPLEMENTAL AGREEMENT, OBTAIN A HIGHER LIMIT BY PAYING AN ANNUAL PAYMENT CONSONANT WITH T55'S INCREASED LIABILITY. THIS
SHALL NOT BE CONSTRUED AS INSURANCE COVERAGE AND NOTWITHSTANDING THE FOREGOING, T55'S LIABILITY SHALL NOT EXCEED ITS AVAILABLE
INSURANCE COVERAGE,

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS EXCULPATORY CLAUSE, INDEMNITY, INSURANCE, ALLOCATION OF RISK AND
LIMITATION OF LIABEITY PROVISIONS.

22. LEGAL ACTION / BREACH / LIQUIDATED DAMAGES | AGREEMENT TO BINDING ARBITRATION: The parties agree that due to the nature of the services
ta be pravided by TSS, the payments to be made by the Subscriber for the term of this agreement form an integral part of 758's anticipated profits; that in the event of
Subscdber's default it would be difficult if not impossible to fix T$S's actual damages. Therefore, in the event Subscriber defaulis in any payment or charges to be paid to
TSS, Subscriber shail be immediataly liable for any unpaid InstaBation and inveiced charges plus 80% of the balance of ali payments for the entire 1erm of this agreement
as LIQUIDATED DAMAGES and TSS shall be permitted to temminate ail its services, including but not limited to terminating menitoring service, under this agreement and to
remolely re-pragram or delete any programming without relisving Subscriber of any obligation herein,

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS A LIQUIDATED DAMAGE CLAUSE.

The prevalling party in any fitigation or arbitration is entitled to recover Its legal fees from the other party. In any aclion commenced by TSS against Subscriber,
Subscriber shall not be permilted to interpose any counterclaim, SUBSCRIBER MAY BRING CLAIMS AGAINST TSS ONLY N SUBSCRIBER'S INDIVIDUAL CAPACITY,
AND NOT AS A CLASS ACTION PLAINTIFE OR CLASS ACTION MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. ANY DISPUTE
BETWEEN THE PARTIES OR ARISING OUT OF THIS AGREEMENT, INCLUDING ISSUES OF ARBITRABILITY, SHALL, AT THE OPTION OF ANY PARTY, BE
DETERMINED BY BINDING AND FINAL ARBITRATION BEFORE A SINGLE ARBITRATOR ADMINISTERED BY ARBITRATION SERVICES INC,, TS SUCCESSORS
OR ASSIGNS, PURSUANT TO iTS ARBITRATION RULES AT WWW.ARBITRATIONSERVICESING.COM AND THE FEDERAL ARBITRATICN ACT, EXCEPT THAT NO
PUNITIVE OR CONSEQUENTIAL DAMAGES MAY BE AWARDED. The arbilrator shall be bound by the terms of this agreement, and shall on request of a party, conduct
proceedings by telephone, video, submission of papars or in-parson hearing. By agreeing to this arbitralion prevision the parties are waiving thelr right to a tral before a
judge or jury, walving their right to appaa! the arbitration award and waiving their sight to participate in a class aclion. Service of process or papers In any Jegal proceeding
or arbitration betwaen the parties may be made by First-Class Mail delivared by the U.S, Postal Service addressed to the party's address designated in this agreement, on
fila with an agency of the slate, or any ather address provided by the party in wiiling ta the parly making service. The parties submit o the jurisdiction and laws of New
Yark, excapt for arbitration which is govarned by the FAA and the arbilration rules and agres that any litigation or arbitration between the parties shall be commenced and
maintained In the county where TSS’s princlpal place of business is located or Nassau County, New York. The parties walve trial by jury in any action between tham unless
prohibited by law. Any action between the parties must be commenced wilhin one yaar of the acerual of the cause of action of shall be barred. All actions or proceadings
by elther party must ba based on the provisions of this agresment. Any olher action that Subscriber may have or bring agalnst TSS in respect lo other services renderad in
connection with this agraement shall be deemad to hava merged In and ba restricted to the terms and cenditions of this agreement.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS AN AGREEMENT TO ARBITRATE DISPUTES AND THAT ARBITRATION IS BiNDING
AND FINAL AND THAT SUBSCRIBER 1S WAIVING SUBSCRIBER'S RIGHT TO TRIAL IN A COURT OF LAW AND OTHER RIGHTS.

23, T3S RIGHT TO SUBCONTRACT SPECIAL SERVIGES: Subscriber agraes that TSS is aulhorized and permitted to subconiract any servicas to be pravided
by TSS ta third parties who may be independent of TSS, and that TSS shall not be liable for any foss or damage sustained by Subscriber by reason of fire, theft, burglary or
any olher cause whatsoever caused by the negligence of thisd parties. Subscriber appoints TSS to act as Subscriber's agent with respect 1o such third parties, except that
TSS shat not abligate Subscriber to make any payments to such third parties. Subscriber acknowledges that this agreement, and particulerly those paragraphs relating lo
TSS's disclaimar of warranties, exemption From liability, even for its negligence, limitation of liabilily and indemnification, inure to the benafit of and are applicable to any
assignees, subcontractors, manufaciurers, vendors and Monitoring Center of TSS.

24. NON-SOLIGITATION: Subscriber agrees that it will not salicit for employment for itself, or any other entity, or employ, In any capacity, any employee of TSS
assignad by TSS to perform any savice for or on behall of Subscriber for a period of two years afler TSS has completed providing service to Subscribar. In the event of
Subscriber's violation of this provision, in addition 1o injunctive rellef, TSS shalt recover from Subscriber an amount squal to such employae's salary based on the average
three manths preceding employae's terenination of employment with TSS, times twelve, togather with TSS's counsel and expert witness fees.

25, FALSE ALARMS [ PERMIT FEES / WITNESS FEES: Subscrber is responsible for all alarm permits and fees, agrees to fie for and maintain any permits
fequired by applicable law and indamnify or reimburse TSS for any fees or fines relating to permits or [alse alarms, TSS shall have no liabiity for pemit fees, false alarms,
false alarm fines, the manner in which police or fire depariment respends, or the refusal of the police or fire department 10 respond. In the event of {ermination of police or
fire department response this agreement shall neverthalass remain in full force and Subscriber shall remain liable for afl payments provided for herein. In the event
Subscriber or any third parly subpoenas or summens TSS requiring any services or appearances, Subscriber agrees to pay TSS $150 per hour for such services and
appearances. Subscriber shall relmburse TSS for any Monitoring Center charges for excessive, run-a-way or false alam signals.

26. SECURITY INTEREST / COLLATERAL: To secura Subscriver's obiigations under this agreement Subscriber grants TSS a security Interest in the securily
squipment instalied by TSS and TSS s aulhorized to fite 3 financing stalement.

30. CREDIT INVESTIGATION: Subscriber and any guarantor authorize TSS to conduct credit investigations fram lime to time to delermine Subscriber's and
guarantor's credit worthiness.

27. FULL AGREEMENT / SEVERABILETY: This agreement along wilh the Schedule of Equipment and Services constilute the full understanding of the parties and
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may nol be amended, modified or canceled, except in wiiting signed by both parties. Subscriber acknowiedges and represents thal Subscriber has not relisd on any
representation, assertion, guarantes, warranty, coliateral agreement or other assurance, except those sel forlh in this Agreemant. Subscriber hereby waives alt rights and
ramedies, at law or In ecuily, ansing, or which may arise, as the resul of Subscriber's reliance on such represaniation, asserlion, guarantes, waranty, cofateral agreement
or other assurance. To the extent this agreement is Inconsistent with any ofher document ar agreement, whather executed prior to, concurrently with or subseguent to this
agreament Ihe terms of this agreement shali govern, This agreement shall run concuirently with and shall not terminate or superseda any exisling agresmant belween the
parties unless specified herein. Should any proviston of this agreement be deemed vokl, the remaining parls shali be enforceable.

SUBSCRIBER ACKNOWLEDGES RECE[YING A FULLY EXECUTED COPY
OF THIS AGREEMENT AND SCHEDULE OF EQUIPMENT AND SERVICES AT TIME OF EXECUTION.

TELSTAR SECURITY SYSTEMS, INC.; SUBSCRIBER:

By: /,,'Vf,—_z—”:—""‘ %

Signature Subscriber: Signature by Authorized Officer Title of Person Signing

x
Print Name of Subscriber

*Subscriber's Email Address:

x®
Tax |D ar EIN

The undersigned personally guarantees Subscriber’s performance of
this agreement and agrees {o ba bound by atl erms as a parly herein.

X

Signature {Name Must Be Printed Below) SS#

X
Print Nama Residence Address
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All-In-One Commercial Agreement Licensed by the N.Y. State Depariment of State

Kenneth Kirschenbaum, Esq., Tel. No. (516) 747-6700 License No.: 12000027720
KIRSCHENBAUM CONTRACTSECopyright 12-30-19

TELSTAR SECURITY SYSTEMS, INC.
10 Shore Road
Glen Cove, New York 11542
(516) 676-7700

STANDARD COMMERCIAL SECURITY AGREEMENT
Date: _8/16/2022

Subscriber's Name: _Glen Cove City Hall 3rd Floor X Telephone No.:

Address: _9-13 Glen Street, Glen Cove NY 11642 Cell Phone No.:

1.  TELSTAR SECURITY SYSTEMS, INC. (hereinafter referred to as “TSS" or "ALARM COMPANY") agrees to sell, install, and program, at Subscriber's premises,
and Subscriber agrees to buy an electronic security system consisting of the equipment and services described in the attached Proposal of Equipment and Services.

2. DESCRIPTION OF EQUIPMENT AND SERVICES:
Check Services Provided:
M Monitoring Center Services D{Repair Service ([ Inspection [ Remote Subscriber Access (] Cameras [J Access Control
[ Access Control Administration [ Alarm Signal Verification [ Guard Response [ Self-Monitoring [ Cyber Security: Compliant Encryption
O Other: (See Attached Schedule of Equipment and Services.)

3. PASSCODE TO CPU SOFTWARE REMAINS PROPERTY OF TSS / TITLE TO EQUIPMENT: Provided Subscriber performs this agreement for the full term,
upon termination TSS shall at its option provide to Subscriber the passcode to the CPU software or change the passcode fo the manufacturer's default code. Software
programmed by TSS is the intellectual property of TSS and any unaulhorized use of same, including derivative works, is striclly prohibited and may violate Federal
Copyright Laws, Title 17 of the United States Code, and may subject violator to civil and criminal penalties. Upon installation the Equipment shall be deemed Subscriber's
personal property and shall not be considered a fixture, or an addition to, alteralion, conversion, improvement, modernization, remodeling, repair or replacement of any part
of the realty, and Subscriber shall not permit the attachment thereto of any apparatus not furnished by TSS. TSS's signs and decals remain the property of TSS and must
be removed upon termination of this agreement.

4. CHECK BOX FOR APPROPRIATE SERVICES: Only services selected are included:
SERVICES AND RECURRING CHARGES: All charges are billed in advance and are plus tax, if applicable [select one option]:
Billing shall be: O Monthly Bl Quarter Annually [ Semi-Annually O Annually

(a) MONITORING CENTER CHARGES: Subscriber agrees to pay TSS:
O (i) Thesumof$______, payable in advance for the installation and programming of the communication software and communication devices if
separate from the alarm panel if not already installed.

).} (if) The sum of $_38.00  per month for the monitoring of the Security System for the term of this agreement.

(b) SERVICE (Select i or ii)
0 (i) Subscriber agrees to pay TSS on a per call basis, at the rate of $105.00 per man hour. If this agreement provides for service on a per call basis,
Subscriber agrees to pay TSS for all parts and labor at time of service. Subscriber is not obligated to call TSS for per call service and TSS is under no duty to provide
service except its warranty service during warranty period, Service by anyone other than TSS during warranty period relieves TSS of any further obligations under the
Limited Warranty. Subscriber to initial for per call service option: INITIAL HERE

[ (ji) Subscriber agrees to pay TSS for a Repair Service Plan for the security equipment the sum of $ per month for the term of this agreement,

(m] (c) INSPECTION AND TESTING: Subscriber agrees to pay TSS §. per month for the term of this agreement for inspection service. If this option is
selected TSS will make inspection(s) per year. Unless otherwise noted in the Schedule of Equipment and Services inspeclion service includes testing of all
accessible components 1o insure proper working order. If the system is UL Certified, the inspection will comply with UL requirements. TSS will nolify Subscriber 3 days in
advance of inspection date. It is Subscriber’s responsibility to reschedule or permit access. Testing at inspection tests only that components are in proper working order at
time of inspection unless otherwise reported to Subscriber at time of inspection. Inspection does not include repair. If sprinkler alarm or other device monitoring water flow
is inspected the inspection does net include inspection or testing of sufficiency of water supply, for which TSS has no responsibility or liability.

a (d) ALARM SIGNAL VERIFICATION: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement. If Subscriber selects
Alarm Signal Verification as a service to be provided, or if Alarm Signal Verificalion is required by law, TSS or its designaled Monitoring Center shall verify the alarm signal
by electronic telephone communication, video verification or such other verification system deemed appropriate by TSS or as required by local law and only verified alarm
conditions shall be communicated to police or fire department.

o (e) REMOTE SUBSCRIBER ACCESS / VIDEO STREAMING DATA [VSD]/ CCTV/ AUDIO / SELF-MONITORING: Subscriber agrees to pay TSS the sum of
per month for the term of this agreement. Select remote access / video / audio services to be provided:
[ Access Control [0 Recording Device [ Monitoring Center Remote Video / Audio Moniloring for Live Streaming
[ Video Clips Monitored Upon Alarm Activation Only O Verification Recorded Video Clips [ Cloud Service Dala Slorage and Retrieval
[ Remote Access By Subscriber (1 Video Data to Subscriber's Smart Phone [l Self-Monitoring O Audio (1 Other (describe):

a (f) ACCESS CONTROL ADMINISTRATION SERVICES: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement. Select
Access Control Administration services to be provided:
[0 Remote Access Administration O On-Site Administration O Data Storage O Data Backup
a (g) GUARD RESPONSE: Subscriber agrees to pay TSS the sum of (select payment method) $ per month for the term of this agreement (or
8 plus tax payable per guard response).
a (h) SELF-MONITORING: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement, for self-monitoring services.

Self-Monitoring is provided by third party vendors who facllitate signals and data from Subscriber's alarm system to Subscriber’s Internet or Cellular connected device.
Unless Subscriber has selected Manitoring Center Services, signals from Subscriber's security system will not be monitored by and no signals will be received by any
professional Monitoring Center.

a (i) CYBER SECURITY: COMPLIANT ENCRYPTION: Subscriber agrees to pay TSS the sum of $ per month for the term of this agreement for
cyber security encryption services as specified in the Schedule of Equipment and Services. Cyber security compliance and conformance programs Iinclude
guidelines in Undenwriters Laboratory (UL), 2090 Cybersecurity Assurance Program or the National Institute of Standards and Technology (NIST) Cybersecurity
Framework (CSF). Encryption services are currenlly available for installation, inspection and monitoring of Camera and Access Control equipment which meets Advanced
Encryption Standard specifications for encryption of electronic dala established by the US National Institute of Standards and Technology [NIST), UL or any other
established criteria for encryption.

[m] IN LIEU OF SEPARATE RECURRING CHARGES IN PARAGRAPHS 4(a)-(i) ABOVE, SUBSCRIBER SHALL PAY § PER MONTH WHICH
INCLUDES ALL THE CHECKED SERVICES IN PARAGRAPHS 4(a)-(i).

5. TERM OF AGREEMENT / RENEWAL / CANCELLATION: The term of this agreement shall be for a period of one year and shall automatically renew month-to-
month thereafter under the terms and condilions existing at the expiration of the agreement. Either parly may cancel this agreement upon sixly (60) days written
notice to the other whereupon this agreement shall have no further force or effect. . After the expiration of one year intervals from the date hereof, TSS shall be
permitted to increase all charges by an amount not o exceed the CPI for the preceding calendar year. . . Unless otherwise specified herein, all recurring
charges for 4(a)-(i) services shall commence on the first day of the month next succeeding the date hereof, all payments being due on the first day of the month.

6. MONITORING CENTER SERVICES: Upon receipt of an alarm signal, video or audio transmission, from Subscriber's security system, TSS or its designee

Monitoring Center shall make every reasonable effort to notify Subscriber and the appropriate municipal police or fire department [First Responders] depending upon the
type of signal received. Not all signals or transmissions will require notification to the authorities and Subscriber may obtain a wrilten response policy from TSS. No
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response shall be required for supervisory, loss of communication pathway, trouble or low battery signals. Subscriber acknowledges that signals transmitted from
Subscriver’s premises directly ta municipal police or fire depariments are nat monitored by persannal of 7SS or TS8's designae Moniloring Center and TSS does nat
assume any responsibility for the manner in which such signals are monilored or the respense, if any, 1o such signals. Subscriber acknowiadges lhat signals and
transmissions are transmitted over telephone linas, wire, air waves, intemet, VOIP, radio or cellular, or other modes of communication, and pass through communication
natwarks wholly beyond the control of TSS and are not maintained by TSS except TSS may own the radio network, and TSS shali nol be responsible for any failure which
prevants transmission signals from reaching the Menitoring Center or demagas arising therefrom, or for dala corruption, theft or viruses to Subscriver's computers if
connected to the alam communication equipment. Subscriber agrees to furalsh TSS with a written Call List of names and lelephone numbers of those persons Subscriber
wishes ta receiva notification of alamm signals, Unless otherwise provided In the Call List, TSS wili make a reasonable effort to contact the first person reached or notified
on the Fst either via talephena call, text or email message. No more than one call to the list shall be required and any form of nofification provided for herein, including
leaving & message on &n answering machine, shall be deemed reasonable compliance with TSS's notification obligation. Ak changes and ravisions shaill be supplied to
TSS in witing. Subscriber authorizes TSS lo access the control panet to input or delste data and programming, It tha equipment cordains video of listening devicas
permitting Manitoring Center to monitar video or sound then upon receipt of an alam signal, Monitaring Center shall monitor video or sound for so long as Monitaring
Center, In its sole discretion, deems appropriale o confirm an alamm or emergency condilion.  If Subscriber requests 7SS to remolely activale or deactivate the system,
change combinations, openings or closings, or re-program system functions, Subscriber shall pay TSS $30.00 for each such senvice. TSS may, without prior nolice,
suspend or terminale its services, in TSS's sole discration, In event of Subscriber's default in performance of this agreemant or in event Monitaring Center facility or
communication network is nonoperational or Subseribar's alarm system s sending excessive false alarms or runaway signals. Monitoring Genter is autharized 1o record and
maintain audio and video transmissions, data and communications, and shalt be the exclusive owner of such property. A Subscriber information and data shall be
maintained confidantially by TSS.

7. REPAIR SERVICE: Repair service pursuant to paragraph 4(b)(ii), includes a¥ pars and tabor, and TSS shall service upon Subscriber's reguest the security
system installed in Subscriber's premises betwesn the hours of 9 a.m. and § p.m. Monday through Friday, within reasonable time afler receiving notice from Subscriber that
sarvice is required, exclusive of Saturdays, Sundays and lagal holidays, Ak repairs, replacement or alteration of the securily system made by reason of alleration to
Subscriber's premises, or caused by unauthorized Intrusion, water, insecls, vermin, lightning or electrical surge, or caused by any means other than normal usage, wear
and tear, shall be mada at the cost of the Subscriver. Batteries, slectsical surges, #ghtning damage, software upgrades and fepsirs, communication devices no longer
supperied by communlcation pathways, obsolete componanis and companents exceeding manufacturers useful life are not included in service and will be repaired or
replaced at Subscriber's expanse payable at time of service. No apparalus or davice shall be attached to or connected with the security system as originally installed
withaul TSS's written consent.

8, SUBSCRIBER REMOTE ACCESS: If Remole Access is included in the Schadule of Equipment and Services 1o be installed and services providad by TSS, the
equipmant will transmit data via Substriber's high spsed internst, cellular or radio communication service from remota device suppled by TSS or Subscriber's Internat or
wireless connection davice which is compatible with TSS's remote sarvices. TSS will grant access 1o server permitling Subscriber to monitar the security syslem, access
the system 1o arm, disarm and bypass zones on the system, view the remote video camera(s) and conirol ather remote automalion devices that may be installed or, when
systerm design permits, connect the sysiem to the Internel, over which TSS has ne control. Tha remote services server is provided either by TSS or a third party. TSS shall
install the camera(s) in a permissible legal localion in Subscriber’s premises 1o permit Subscriber viewing. TSS shall have no responsibility for failuse of data transmission,
corruption or unaulhorized access by hacking or olherwise and shali not monitor or view the camera data. Electronic data may nol be encrypied and wireless components
of the alam sysiem may not meet Advanced Encrypfion Standard specifications for encryption of slectranic data established by the US National Institute of Slandards and
Technolegy [NIST] or any other establishad criteria far encryption and TS5 shall have no liabllity for access to the atarm system by others,

9. WIRELESS AND INTERNET ACCESS CAPABILITIES: Subscriber is responsible for supplying high-spaed Internet access andfor wiretess services at
Subscriber's premises. TSS does not provide Intemet service, maintain [ntemet connection, wireless access or communication pathways, computer, smar phone, electric
current connection or supply, or in all cases the remele video server. In consideration of Subscriber making its monthly payments for remole access 1o the system, TSS will
authorize Subscriber access. TSS is not responsible for Subscriber's access Lo the Intemet or any interruption of service or down time of remote aceess caused by loss of
Internet service, radio or cellular or any other mode of communication used by Subscriber to access the system. Subscriber acknowdedges that Subscriber's security system
can be cempromised if the codes or devices used for access are fost or accessed by olhers and TSS shalt have na liability for such third party unauthorized access. TSSis
not respansible for the security or privacy of any wirelass network system of router, Wirelass systems can be accessed by othars, and it is the Subscriber's responsibifity
to seoure access 1o the system with pass codes and lock out codes, TSS is nol responsible for access {o wirelass networks or devices that may not be supporied by
communication carriers and upgradss to Subscriber's system will be al Subscriber's expense. If Subscriber is Sell-Manitoring, no signas will be received unless Subscriber
has access 1o the selected mode of communication pathway such as cellular, radio or Inlernet service.

10, ACCESS CONTROL $YSTEM OPERATION AND LEMITATIONS / ACGESS CONTROL ADMINMISTRATION: If Access Control is selected as a service lo be
providad and included in the Schedule of Equipment and Services, Access Contral equipment shal be connected o a compuler supplied by the Subscriber and connected
to Subscriber's computer network. If data storage or backup is a selected service TSS or lis designes shall store andfor backup data received from Subscriber's system for
a period of one year. TSS shall have no lisbiity for data eorruption or inability to retrieve data even if caused by TSS's nagiigance, Subscriver's data shall be maintained
confidential and shall be retrieved and refeased only to Subscriber or upen Subscriber's authorization or by Jegal process. Internet access is not grovided by TS8 and TSS
has no responsibility for such access or IP address sevice. TSS shall have no liability for unawthorized access to the system through the Intemet or other communication
natworks or data corruption or foss for any reason whatsoaver. If Access Control Administration is selectad as a service 1o be provided T88 will maintain the data base for
the aperation of the Access Genlrol System. Subscriber will advise TSS of all change in personnel andfor changes in access levels of autharization and restrictions,
providing access card serial numbers or biometric data and such information that Subscriber deems necessary to identify parsonnel. Ali communication by Subscribar to
TSS regarding personnal access must be in writng via email or fax to addresses designated by TSS. TSS shall have remote Internet access to the Subscribers
deslgnated access control computer to pragram and make data base updales to the system. Subscribar Is responsible for maintaining its computer and computer network
and Intemet access.

14, AUDIO [ VIDED SYSTEM OPERATION AND LEMITATIONS: If Audio / Video System is selected as a service to be provided and included in the Schedule of
Equipment and Services, and if video equipment is attached 1o a recorder, & shail not be used for any other purpose. T3S shall ba pamitied to access and make changes
10 the system's operation on site and over the infernel, If data slorage is selected service, TSS shall store dala recelved from Subscribar's system for one year. TSS shali
have no liabllity for data comuption or inability to retrieve data even if caused by TSS's negligence. Subscriber's dala shell be maintained confidential and shall be retrieved
and releasad only to Subscriber or upon Subscriver’s aulhorization or by legal pracess. Telaphona o intermet access Is not provided by TSS and TSS has no responsibility
for such access of [P address service. f system has remote access TSS is not responsibie for the sacuily or privacy of any wireless network system or router, and it is the
Subscriber's responsibilily to secure access to the system with pass codes and lock outs. TS5 shall have no Fability for unauthorized access to the system ihrough the
inlemet or other communication networks or data corruption or loss for any reasen whatsoever, If audio or video devices are installed, Subscriber has been advised to
independently ascertain that the audio or video devices are used tawfully. TS5 has made no representations and has provided no advice regarding the use of audio or
videa devices, and it Is Subscriber's sole respansibility to use the camera and audio devices lawfully.

LIMITED WARRANTY ON SALE

12, In the evenl that any past of the security equipment becomas dafective, TS agrees 1o make all repairs and replacement of parts without costs to the Subscriber
for a period of ninety (90) days from the date of instaliation, TSS reserves the aption to silher feplace or repair the alarm equipment, and reserves the right to substitute
matesials of egual quality at ime of replacement or to use reconditioned parts in fulfiiment of this warranly. This warranty does not inciude batteries, elecirical surges,
lightning damage, software upgrades and repalrs, communication devices that are no fonger supperled by communication pathways, cbsolete components, and
componenls exceeding manufacturers usef! life. TSS is not the manufacturer of the equipmant and other than TSS's limiled wareanty Subscriber agress to ook
exclusively to ihe manufacturer of the equipment for repairs under is warranty coverage If any. Except as set forth in this agreement, TSS makes nec express
warranties as to any matter whatsoever, including, without limitation to, unless prohibited by law, the condition of the equipment, its merchantability, or its
fitness for any particular purposa and TSS shall rot be liable for consequantial damages. TSS does not represent nor warrant that the security system may not ba
compromised or circumvented, or that the system will prevent any loss by burglary, hold-up, or otherwise; or that the system wilt in all cases provide the protection for which
it is instafled. TSS expressly disclaims any Implied warranties, Including implied warranties of merchantability or fitness for a particwlar purpose. The warranly
does not cover any damage to material or equipment caused by aceldent, misuse, attempted or unauthorized repair service, modification, or improper inslafiation by anyone
other than TSS. Subscriber ackaowladges that any affirmalion of fact or promise made by TSS shali nol be desmad lo creale an exprass warranly unless included in this
agreement in writing; that Subscriber is nol relying on TS8's skill or judgment in selecling or fumishing & system suitable for any particular purpose and that there are no
warranties which extend beyond those on the face of this agreement, and that TSS has offared addilional and more sophisticated equipment for an additionat charge which
Subscriber has declinad. Subscriber's exclusive remedy for TSS's braach of this agreement o7 negligence to any degree under this agreement is le require TSS Lo repair or
replace, at TSS's opfion, any equipment which is non-operational. This Limited Warranty is Independent of and In additien to service contracied under paragraph 4(B)(i) of
this agreement, This Limited Warranty gives you specific lega! 7ights and you may also have other rights which vary from slate to slate. 1€ required by law, TSS will procure
all permits required by lacal law and will provide a Certificate ef Workman's Compensation prior to starling work.

GENERAL PROVISIONS

13. TESTING OF SECURITY SYSTEM: The partles hereto agree ihal the securily equipment, once installed, Is in the exclusive possession and control of the
Subscriber, and i is Subscriber's sole responsibility to test the operalion of the security equipment and o notify TSS if any equipment s In need of repair. Sarvice, if
provided, is pursuant to paragraphs 4 and 7, TSS shall nct be required to service the security equipment unlass it has received notice from Subscriber, and upon such
nolice, TSS shali, during the warranly or repair service plan peried, service the security equipment to the Dest of ts ability within 36 hours, exclusive of Saturday, Sunday
and legal holidays, during the business hours of 9 a.m. and 5 p.m. Subscriber agrees to dest and inspect the securily equipment and to advise TSS of any defect, error or
ermission in the security equipment. In the event Subscriber complias with the terms of this agreement and TSS falls ta repair the security equipment within 36 hours afler
nofice is given, excluding Saturdays, Sundays, and legal holidays, Subscriber agrees to send notice thal the securily equipment is in need of repair to 788, in wailing, by
certified or reglstered mail, retum receipt requested, and Subscriber shait not be responsivle for payments dua while the security equipment remains ineperable. In any
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Jawsult between the parties In which the condition or operation of the security equipment is in ssus, the Subscriver shall be preciuded from raising the issue that the
securily equipment was not operating unless ihe Subscriver can produce a post office cedified or registerad receipt signed by TSS, evidencing that warranty service was
requested by Subscriber.

14, CARE AND SERVICE OF SECURITY SYSTEM: Subscriber agreas not to tamper with, remove or otherwise interfere wilh the Security System which shall
ramaln in the sama localion as instailled. A repairs, replacement or aiteration of the security systom made by reason of alteraion to Subscriber's premises, or caused by
unauthorized intrusion, lighting or electrical surge, or caused by any means other than nomal usage, wear and tear, shall be made al the cost of the Subscriber.
Batteries, electrical surges, lightning damage, software upgrades and fepairs, communication devices that are no longer supported by communication pathways, obsolete
components and components exceeding manufaclurer's usef! life, are not included In warranty or service under paragraph 4(b) (i) and wiil be repaired or replaced at
Subscriber's expense payable at lima of service, No apparatus or device shall be allached 1o or connected with the security system as originally installed without T§5's
written consent.

15. ALTERATION OF PREMISES FOR INSTALLATION: TSS is authorized to make preparations such as drilling holes, driving nails, making attachments or deing
any other thing necessary in TSS's sole discretion for the installation and service of the security system, and T SS shall not be responsible fer any condition crealed thereby
as & resull of such installation, service, or removal of Ihe securily system, and Subscriber represents that the owner of the premises, if other than Subscribsy, authorizes the
installation of the security system under 1he terms of this agreemant.

16, SUBSCRIBER'S DUTY TO SUPPLY ELECTRIC AND TELEPHONE SERVICE: Subscriber agrees to fumish, at Subscriber's expense, all 110 Volt AC power,
elactrical outfet, ARC Type circuit breaker and dedicaled receplacle, Intenst connection, high-speed broadband cable or DSt and IP Address, telephone hook-ups, RJ31x
Biock or equivalent, as deemed necessary by TSS.

17. LIEN LAW: TSS or any subconlractor engaged by TSS to perform the work or furnish material who is not paid may have a claim against purchaser or the owner
of the premises if other than the purchaser which may be enforced against the properly in accordance with the apulicable lien laws,

18. INDEMNITY / WAIVER OF SUBROGATION RIGHTS / ASSIGNMENTS: Subscriber agrees to defend, advance expensas for fitigation and arbitration, including
investigation, legat and expert witness fees, Indamnify and hold harmless TSS, its employees, agents and subcontractors, from and against all claiims, lawsuits, Including
those brought by third-parties or by Sttscriber, including reasonable attorneys' fees and losses, asserted against and alleged 1o be caused by TS8's performance,
negligence or fallure to parderm any obligation under or In furtherance of this agresment. Parties agree that there are no third-parly beneficiaries of this agreamant.
Subscriber on its benhalf and any insurance carrier walves any right of subrogalion Subscriber’s insurance camier may olherwise have against TSS or TS5's subcontractars
arising out of this agreement or the relation of the parties hereto. Subseriber shall not be parmitied to assign this agreement withoul writtan consent of TSS, which shall nat
unreasonably be withhald, TSS shall have the right 1o assign this agreemant to a company licensed to perform the sarvices and shali be relieved of any obligatlans herein
upon such assignment.

19. EXCULPATORY CLAUSE: TSS and Subscriber agree that TSS Is not an Insurer and no Insurance ceverage is offered herein. Tha security system, equipment,
and T§$'s services are designad e detect and reduce certain risks of foss, though TSS does not guaraniee that no loss or damage will acour, TS5 is not assuming lability,
and, tharefore, shall not be liable to Subscriber or any olher third parly for any ioss, ecoromic or NON-GCONGMIC, businass loss or interruplion, consequential damages, in
contract ar tort, data corruption or Inability to setrieve data, personal injury or property damage sustained by Subscriber or others as a result of equipment failure, human
error, burgtary, theft, hold-up, fire, smoke, waler or any olher cause whatsoever, regardless of whethar or not such loss or damage was caused by or contributed to by
T88's breach of contract, negligent performance to any degree in furtherance of this agreement, any exira conlraclual or fegal duty, strict products Hability, or negligent
failure to perform any obligation pursuant to this agreemant ar any cther legal duty, excapt for gross negligence and willful misconduct.

20, INSURANCE / ALLOCATION OF RISK: Subscriber shall maintain a policy of Comprehensive Generat Liability and Property Insurance for liability, casualty, fire,
theft, and property damage under whish Subscriber is namad as insured and T$S is named as additional insured and which shall on a primary and nen-conksibuling basis
cover any loss or damage TSS's services are intended to defect 1o one hundred percent of the insurable value or potential risk. The parties intend that the Subsciiber
assume all potential risk and damage that may arise by reason of failure of the equipment, syslem or TSS's services and that Subscriber will leok to its own insurance
carrier for any loss or assume the risk of lss. TSS shall not he responsidle for any pattion of any loss or damage which is racovered or recoverable by Subscriber from
Insurance covering such loss or damage or for such loss or damage against which Subscriber is indemnified or insured. Subscriber and all those claiming righls under
Subscriver waive all rights against TSS and its subcontraclors for loss or damages caused by perils intended to ba detected by TSS's services or covered by insurance to
he obtained by Subscriber, except such rights as Subscriber or others may hava to the proceads of insurance.

21, LIMITATION OF LIABILITY: SUBSCRIBER AGREES THAT, EXCEPT FOR T5S'S GROSS NEGLIGENCE AND WILLFUL MISCONDUCT, SHCULD THERE
ARISE ANY LIABILITY ON THE PART OF TSS AS A RESULT OF TSS'S BREACH OF THIS CONTRACT, NEGLIGENT PERFORMANCE TO ANY DEGREE OR
NEGLIGENT FAILURE TO PERFORM ANY OF TSS'S OBLIGATIONS PURSUANT TO THIS AGREEMENT OR ANY OTHER LEGAL OUTY, EQUIPMENT FAILURE,
HUMAN ERROR, OR STRICT PRODUCTS LIABILITY, WHETHER ECONOMIC OR NON-ECONCGMIC, IN CONTRACT OR IN TORT, THAT TSS'S LIABILITY SHALL BE
LIMITED TO THE SUM OF $250,00 OR 6 TIMES THE MONTHLY PAYMENT FOR SERVICES BEING PROVIDED AT TIME OF LOSS, WHICHEVER IS GREATER. IF
SUBSCRIBER WISHES TO INCREASE TSS'S AMCGUNT OF LIMITATION OF LIABILITY, SUBSCRIBER MAY, AS A MATTER GF RIGHT, AT ANY TIME, BY ENTERING
INTO A SUPPLEMENTAL AGREEMENT, OBTAIN A HIGHER LIMIT BY PAYING AN ANNUAL PAYMENT CONSONANT WITH TSS'S INCREASED LIABILITY, THIS
SHALL NOT BE CONSTRUED AS INSURANCE COVERAGE AND NOTWITHSTANDING THE FOREGOING, TSS'S LIABILITY SHALL NOT EXCEED TS AVAILABLE
INSURANCE COVERAGE.

SUBSCRIBER AGKNOWLEDGES THAT THIS AGREEMENT CONTAINS EXCULPATORY CLAUSE, INDEMNITY, INSURANCE, ALLOGATION OF RISK AND
LIMITATION OF LIABILITY PROVISIONS.

22, LEGAL AGTION /| BREACH J LIQUIDATED DAMAGES | AGREEMENT TO BINDING ARBITRATION: The parties agrea that due fo the nalure of the services
to be provided by TSS, the payments to be made by the Subscriber for the term of this agreement form an integra! part of T$8's anticipated profits; that in the event of
Subscribers default it would be difficult if not impossible to fix TSS's acluat damages. Tharefore, in the event Subseriber defaulls in any payment or charges lo be paid to
TSS, Subscriber shal be immediately liable for any unpaid installation and Invoiced charges plus 80% of the balance of all payments for the enlire tarm of this agreement
as LIGUIDATED DAMAGES and TSS shall be permitted to terminate all s services, including but not limited to terminating moniloring service, under this agreement and to
remotsly re-program oz deleta any programming without relieving Subscriber of any obligation herein.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT GONTAINS A LIQUIDATED DAMAGE CLAUSE,

The prevailing party in any liigation or arbitration is entitied to recover its lagal fees from the other parly. It any action commenced by TSS against Subscriber,
Subscriber shall not be pamitted to Inlerpose any counterclalm. SUBSCRIBER MAY BRING CLAIMS AGAINST TSS ONLY IN SUBSCRIBER'S INDIVIDUAL CAPACITY,
AND NOT AS A CLASS ACTION PLAINTIFF OR CLASS ACTION MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROCGEEDING. ANY DISPUTE
BETWEEN THE PARTIES OR ARISING QUT OF THIS AGREEMENT, INCLUDING 1SSUES OF ARBITRABILITY, SHALL, AT THE OPTION OF ANY PARTY, BE
DETERMINED BY BINDING AND FINAL ARBITRATION BEFORE A SINGLE ARBITRATOR AOMINISTERED BY ARBITRATION SERVICES INC., ITS SBUCCESSORS
OR ASSIGNS, PURSUANT TO TS ARBITRATION RULES AT WwWW ARBITRATIONSERVICESING.COM AND THE FEDERAL ARBITRATION ACT, EXCERT THAT NO
PUNITIVE OR CONSEQUENTIAL DAMAGES MAY BE AWARDED. The arbirator shall be bound by the terms of this agreement, and shall on request of a party, conduct
proceedings by telephone, video, submission of papers or in-person hearing. By agreeing to this arbilration provision the pariies are walving their right to a trial before a
judge or jury, waiving their fight to appeal the arbitraticn award and waiving their right to participate In a class action. Service of process or papers in any legal proceeding
or arbitration between the parties may be made by First-Class Mall delivered hy the U.S. Poslal Service addressed to the parly's address designaled in this agreement, on
fite wilh an agency of the state, or any other address provided by the party in writing to ihe party making service. The parties submit to the jurisdiction and laws of New
York, axcapt for arbitration which Is governed by the FAA and the arbitration rules and agree that any litigation or amitration betwsen the parties shall be commenced and
maintained in the county where TSS's principal place of business is located or Nassau County, New York. The parlies walve trial by jury in any action between them uniess
prohibited by faw. Any action between the pasties must be commenced within ene year of the accrual of the cause of action or shall be baired. All actions or proceadings
by either party must be based on the provisions of this agreement. Any other action that Subscriber may have or bring against TSS in respect to other services rendared in
connection with this agreement shall be deemed to have merged in and b resiricted {0 the terms and condilions of this agreement.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS AN AGREEMENT TO ARBITRATE DISPUTES AND THAT ARBITRATICN IS BINDING
AND FINAL AND THAT SUBSCRIBER IS WAIVING SUBSCRIBER'S RIGHT TO TRIAL IN A COURT OF LAW AND OTHER RIGHTS.

23. TSS'S RIGHT TO SUBCONTRACT SPECIAL SERVICES: Subscriber agrees that TSS is authorized and permitted Lo subcontract any services to be provided
by TSS to third parlies who may be Independent of 755, and that TSS shall not be llabie for any loss or damage sustalned by Subscriber by reason of fire, theft, burglary or
any other cause whalsoever caused 9y the negligence of third parties. Subscrber appoints TSS to acl as Subscriber’s agent with respect to such third parties, except that
758 shall not obligate Subscriber to make any payments 1o such third parties. Subscriber acknowledges that this agreement, and particularly those paragraphs relating to
T58's disclaimer of warranties, exemption from liability, even for its negligenca, limitation of liability and indemnification, inure to the benefit of and are applicable o any
assigness, subcontraciors, manufaciurers, vendors and Monitoring Cenler of TSS.

24. NON-SOLICITATION: Subscriber agrees that # wili not solicit for employment for #self, or any other entity, or empley, In any capacity, any employee of TS5
assigned by TSS to perform any service for or on behalf of Subscriber for a period of twe years afler TSS has completed providing service ta Subscribar. In the avent of
Subscriver's viclation of this provision, in addition o injunctive rellef, TSS shalt racover from Subscriber an amount equal to such employee’s salary based on ihe average
three months preceding employes's termination of employment with TSS, limes twelve, together with T5S's counsel and expert witness feas.

25. FALSE ALARMS / PERMIT FEES / WITNESS FEES: Subscriver Is responsible for all alarm permits and fees, agrees to file for and maintain any permits
required by applicable law and indemnify or reimburse TSS for any fees or fines relating to penmits or false alarms. TSS shall hava ne fiabilty for permil fees, false atarms,
talse alam fines, the manner in which police or fire department responds, or the refusal of the police or fire depariment to respend. In the event of termination of police or

. fira depariment response this agreemeni shali neveriheiess remain In full force and Subsceiber shalt remain liable for all payments providad for herein. In the event
Subscrber or any third party subpoenas or summens TSS requiring any services or appearances, Subscriber agrees to pay TSS $150 per hour for such sarvices and
appearances. Subscriber shall reimburse TSS for any Monitering Centar charges for excassive, run-a-way or false alarm signals.

26, SECURITY INTEREST / COLLATERAL: To secwre Subscriver's obligations under this agresment Sudscriber grants TSS a securily interest In the security
equipment instafled by TSS and TSS is aulhorized to fite & financing statement.

30, CREDIT INVESTIGATION: Subscriber and any guaranter aulhorize TSS o condust credit investigations from time te time to delermine Subscriber's and
quarantor's credlt worthiness.

27. FULL AGREEMENT / SEVERABILITY: This agreemant along with tha Schedule of Equipment and Services conslitute the full understanding of the parlies and
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may nol be amended, modified or canceled, excapt in wiiling signed by both parlies, Subseriber acknowledges and represents that Subscriber has not ralied on any
representation, assertion, guarantes, warranty, coflateral agreement or other assurance, excepl these set forth in this Agreemant. Subscriber hereby walves alt rights and
remedies, at faw or in equily, arising, or which may arise, as the resull of Subscriber's reliance on such represantation, asseriion, guaraniee, warranty, coifateral agreement
or other assurance. To tha extent this agreement is inconsistent with any ofher documert or agreamant, whether executed prior to, concurrently with or subsaquant 1o this
agreement the terms of this agreement shall govern. This agreement shali run concurmently with and shall not terminate or supersede any existing agreement between the
parties unless specified hereln. Should any provision of this agreemant be deemed void, the rernaining parls shall be enforceable,

SUBSCRIBER ACKNOWLEDGES RECEIVING A FULLY EXECUTED COPY
OF THIS AGREEMENT AND SCHEDULE OF EQUIPMENT AND SERVICES AT TIME OF EXECUTION.
TELSTAR SECURITY SYSTEMS, INC.. SUBSCRIBER:

T
By: /f/‘%ﬂ =

Signature Subscriber: Signature by Authorized Cficer Title of Person Signing

X

Print Name of Subscriber

X Subscribers Email Address:

Tax ID or EIN

The undersignad personally guaraniees Subscriber's performance of
this agreement and agrees to be bound by all terms as a party herein.

Signalure (Name Must Be Printed Below) SS#

X

Print Name Rasidence Address
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AIn-One Commercial Agraemant Licensed by the N.Y. State Department of State

Kenneth Kirschanbaum, Esq., Tel. No. (516} 747-6700 License No.: 12000027720
KIRSC CONTRACT! ight 12-30-19

TELSTAR SECURITY SYSTEMS, INC.
10 Shore Road
Glen Cove, New York 11542
(516) 676-7700

STANDARD COMMERCIAL SECURITY AGREEMENT
Date: _3/15/2022

Subscriber's Name: __Glen Cove City Hall 1st Floor X Telephone No.:
Address: _9-13 Glen Street, Glen Cove NY 11542 Cell Phone No.:

1. TELSTAR SECURITY SYSTEMS, INC. (hereinafter referred to as "TSS" or "ALARM COMPANY") agrees to sell, inslall, and program, at Subscriber's premises,
and Subscriber agrees to buy an electronic security system consisting of the equipment and services described in the attached Proposal of Equipment and Services.

2, DESCRIPTION OF EQUIPMENT AND SERVICES:
Check Services Provided:
¥ Monitoring Center Services D{Repair Service [ Inspection (] Remote Subscriber Access [ Cameras (] Access Control
[ Access Control Administration I Alarm Signal Verification [ Guard Response [ Self-Monitoring [ Cyber Securily: Compliant Encryption
[ Other: (See Attached Schedule of Equipment and Services.)

3. PASSCODE TO CPU SOFTWARE REMAINS PROPERTY OF TSS / TITLE TO EQUIPMENT: Provided Subscriber performs this agreement for the full term,
upon termination TSS shall at its option provide to Subscriber the passcode to the CPU software or change the passcode to the manufacturer's default code. Software
programmed by TSS is the intellectual property of TSS and any unauthorized use of same, including derivative works, Is strictly prohibited and may violate Federal
Copyright Laws, Title 17 of the Uniled States Code, and may subject violator to civil and criminal penalties. Upon installation the Equipment shall be deemed Subscriber’s
personal property and shall not be considered a fixture, or an addition to, alteration, conversion, improvement, modernization, remodeling, repair or replacement of any part
of the realty, and Subscriber shall not permit the altachment thereto of any apparatus not furnished by TSS, TSS's signs and decals remain the property of TSS and must
be removed upon termination of this agreement.

4, CHECK BOX FOR APPROPRIATE SERVICES: Only services selected are included:
SERVICES AND RECURRING CHARGES: All charges are billed in advance and are plus tax, if applicable [select one option]:
Billing shall be: O Monthly Bl Quarter Annually O Semi-Annually [0 Annually

(a) MONITORING CENTER CHARGES: Subscriber agrees lo pay TSS:
a (i) The sum of $ , payable in advance for the installation and programming of the communication software and communication devices if
separate from the alarm panel if not already installed.

X (i) The sum of $_36,00 _ per month for the monitoring of the Security System for the term of this agreement.

(b) SERVICE (Select i or ii)
X (i) Subscriber agrees to pay TSS on a per call basis, at the rate of $105.00 per man hour. If this agreement provides for service on a per call basis,
Subscriber agrees to pay TSS for all parts and labor at time of service. Subscriber is not obligated to call TSS for per call service and TSS is under no duly to provide
service except its warranty service during warranty period. Service by anyone other than TSS during warranty period relieves TSS of any further obligations under the
Limited Warranty. Subscriber to initial for per call service option: INITIAL HERE

[ (ii) Subscriber agrees to pay TSS for a Repair Service Plan for the security equipment the sum of $ per month for the term of this agreement.

a (c) INSPECTION AND TESTING: Subscriber agrees to pay TSS §, per month for the term of this agreement for inspection service. If this option is
selected TSS will make inspection(s) per year. Unless otherwise noted in the Schedule of Equipment and Services inspection service includes testing of all
accessible components to insure proper working order. If the system is UL Certified, the inspection will comply with UL requirements, TSS will notify Subscriber 3 days in
advance of inspection date. It is Subscriber's responsibility to reschedule or permit access. Testing at inspection tests only that components are in proper working order at
time of Inspection unless otherwise reported to Subscriber at time of inspection. Inspection does not include repair. If sprinkler alarm or other device monitoring water flow
is inspected the inspection does not include inspection or testing of sufficiency of water supply, for which TSS has no responsibility or liability.

m] (d) ALARM SIGNAL VERIFICATION: Subscriber agrees lo pay TSS the sum of §, per month for the term of this agreement. If Subscriber selects
Alarm Signal Verificalion as a service 1o be provided, or if Alarm Signal Verification is required by law, TSS or its designated Monitoring Center shall verify the alarm signal
by electronic telephone communication, video verification or such other verification system deemed appropriate by TSS or as required by local law and only verified alarm
conditions shall be communicated to police or fire depariment.

[m] (e) REMOTE SUBSCRIBER ACCESS / VIDEO STREAMING DATA [VSD]/ CCTV / AUDIO / SELF-MONITORING: Subscriber agrees to pay TSS the sum of
$ per month for the term of this agreement. Select remote access / video / audio services to be provided:
(] Access Control  [1 Recording Device [0 Monitoring Center Remote Video / Audio Monitoring for Live Streaming

[ Video Clips Monitored Upon Alarm Aclivation Only O Verification Recorded Video Clips O Cloud Service Data Storage and Relrieval
[ Remote Access By Subscriber [ Video Data to Subscriber's Smart Phone [ Self-Monitoring [ Audio [J Other (describe):

(] (f) ACCESS CONTROL ADMINISTRATION SERVICES: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement. Select
Access Control Administration services to be provided:

0 Remote Access Administration [0 On-Site Administration 0 Data Storage 0O Data Backup
a (g) GUARD RESPONSE: Subscriber agrees to pay TSS the sum of (select payment method) § per month for the term of this agreement (or

$ plus tax payable per guard response).

m] (h) SELF-MONITORING: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement, for self-monitoring services.
Self-Monitoring is provided by third party vendors who facllitate signals and data from Subscriber's alarm system to Subscriber's Internet or Cellular connected device.
Unless Subscriber has selected Monitoring Center Services, signals from Subscriber's security system will not be monitored by and no signals will be received by any
professional Monitoring Center.

a (i) CYBER SECURITY: COMPLIANT ENCRYPTION: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement for
cyber security encryption services as specified in the Schedule of Equipment and Services. Cyber security compliance and conformance programs include
guidelines in Underwriters Laboratory (UL), 2090 Cybersecurily Assurance Program or the National Institute of Standards and Technology (NIST) Cybersecurity
Framework (CSF). Encryption services are currently available for installation, inspection and monitoring of Camera and Access Control equipment which meets Advanced
Encryption Standard specifications for encryption of electronic data established by the US National Institute of Standards and Technology [NIST), UL or any other
established criteria for encryption.

a IN LIEU OF SEPARATE RECURRING CHARGES IN PARAGRAPHS 4(a)-(i) ABOVE, SUBSCRIBER SHALL PAY $ PER MONTH WHICH
INCLUDES ALL THE CHECKED SERVICES IN PARAGRAPHS 4(a)-(i).
.

5. TERM OF AGREEMENT / RENEWAL / CANCELLATION: The term of this agreement shall be for a period of one year and shall automatically renew month-to-
month thereafter under the terms and conditions existing at the expiration of the agreement. Either parly may cancel this agreement upon sixty (60) days written
notice to the other whereupon this agreement shall have no further force or effect. . After the expiration of one year intervals from the date hereof, TSS shall be
permitted to increase all charges by an amount not to exceed the CP! for the preceding calendar year. . . Unless otherwise specified herein, all recurring
charges for 4(a)-(i) services shall commence on the first day of the month next succeeding the date hereof, all payments being due on the first day of the month.

6. MONITORING CENTER SERVICES: Upon receipt of an alarm signal, video or audio transmission, from Subscriber's security system, TSS or its designee

Monitoring Center shall make every reasonable effort to notify Subscriber and the appropriate municipal police or fire department [First Responders] depending upon the
type of signal received. Not all signals or transmissions will require notification to the authorities and Subscriber may obtain a written response policy from TSS. No
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response shall be required for supervisory, loss of commuricatien pathway, trouble or low batlery signals. Subscriber acknowledgas that signals transmitted from
Subscriber's premises directly to municipal potice or fire departments are not menitored by personnel of TSS or TSS's designee Monitoring Center and TSS does nol
assume any fesponsibility for the manner in which such signals are monitored or the response, if any, to such signals. Subscriber scknawtedges Ihat signals and
ransmissions are {ransmilted over %elephone lines, wire, air waves, internet, VOIP, radlo or cellular, or other modes of communication, and pass through communication
networks whelly beyond the contro! of TSS and ara not maintained by TSS excepl TSS may own the radio network, and TSS shafl nol be responsibls for any failure which
prevents ransmission signals from reaching the Manitoring Center or damages arising therefrom, or for dala corruption, theft or viruses to Subscriber's compulers if
connected 1o the alarm communication equipment, Subscriber agrees to furnish TSS with a wrilten Call List of names and telephone numbers of those parsons Subscriber
wishes to receive notification of alarm signals. Unless otherwise provided in the Call List, 758 will make a reasonable effort to contact the first person reached or notified
n the fist either via letephone call, text or emaill message. No morse than one calt to the list shall be required and any form of notification provided for herein, inciuding
leaving & massage on an answering machine, shall be deemed reasonable compliance with TSS's nofification obligation. Al ehanges and revisions shall be supplied to
TSS in writing. Subscriber authorizes TSS o access the controt panel to input or delete data and programming. If the equipment contains video or llslening devices
permitting Monitoring Cenler to monitor video or sound then upon recelpt of an alamn signat, Monitoring Center shalt monitor videa or sound for 50 long as Monitoring
Center, in its sols discration, desms appropriate to confirm an alarm or emergency condition.  If Subscriber requests TSS to remotely activate or deactivale the system,
change combinations, epsnings or closings, or re-program system functions, Subscriber shall pay TSS $90.00 for each such service. TSS may, withoul prior natice,
suspand or terminate its services, In TSS's sale discrelion, In event of Subscriver's default in performance of this agreement or in avent Monitaring Center facllity or
communication network is nonoparational or Subscriber's afarm system is sending excessive false alarms or runaway signals. Monitoring Center Is authorized ta record and
maintain audio and video transmissions, dala and communications, and shall be the exclusive owner of such property. Al Subscriber informalion and data shall he
maintained confidentially by TSS,

7. REPAIR SERVICE: Repair service pursuant to paragraph 4(b)(i}, includes all parts and labor, and TSS shall service upon Subscriber's requast the security
system instalied in Subscriber's premises between the fiours of 9 a.m, and 5 p.m. Monday through Friday, within reasanable time afier receiving notice from Subscriber that
service is required, exclusive of Saturdays, Sundays and legal holidays. All repairs, replacement or alteration of the secuity system made by reason of alteration fo

1 Subscriber's premises, or caused by unaulhorized intrusion, water, Insects, vermin, lightning or efectrical surge, or caused by ahy means other than normal usage, wear

and tear, shall be made at the cost of the Subscriber. Batteries, elecirical surges, lightning damage, software upgrades and repalrs, communication devices no longer
supported by communication pathways, absolete components and compenants exceeding manufacturer's useful #fe are not included In service and wifl be repaired or
seplaced at Subscriber's expense payable at ime of service. No apparatus or device shall be attached to or connected wilh the security system as originally installed
without TSS's wrillen consent.

B. SUBSCRIBER REMOTE ACCESS: If Remote Access Is inciuded in the Schedule of Equipment and Services fo be instafled and services provided by TSS, the
equipment will teansmit data via Subscriner's high speed Internat, ceflular or radio communicalion service from remote davice supplied by TSS or Subscriber's Internet or
wireless connaction device which is compatible with TSS's remate services. TSS will grant accass to server permitting Subscriber to monitor the securily system, access
the system to arm, disarm and bypass zones on the system, view the remale video camera(s) and controt other remote automation devices that may be installed or, when
system design permits, connect The system to the Inlemet, over which TSS has no control. The remote services server is provided eilher by T3S ora third party. TSS shall
install the camera(s) in a permissible Jegal location in Subscriber's prenisas 1o parmit Subscriber viewing. TSS shall have no responsibility for failure of data transmission,
corsuption or unauthorized access by hacking or atherwise and shall net moniter or view the camera data, Electronic data may not be encrypted and wireless componaents
of the alarm system may not meet Advanced Encryption Standard specifications for ancryption of electronic data established by the US National Institule of Standards and
Technology [NIST] or any other established criteria for encryption and TSS shall have no lability for access to the alarm system by others,

9. WIRELESS AND INTERNET ACCESS CAPABILITIES: Subscriber is responsible for supplying high-speed Internet access andlor wireless services at
Subscriber's premises, TSS does not pravide Intemet service, maintain Internet conneclion, wireless access or communication pathways, computer, smart phons, electric
current connection er suaply, or in all cases the remote video server. In consideration of Subseribar making its monthly payments for remota access to the system, TSS will
authorize Subscriber access. TSS is not responsible for Subscribar's acoess 1o the Intemet of any intarruption of servica or down time of remole access caused by foss of
Internet service, radio ar cellular or any other mode of communication used by Subscriber te access the system. Subscriber acknowledges that Subscriber's security system
can be compramised if the codes or devices used for access are lost or accessed by others and TSS shall have nio liability for such thied party unauthorized access, TSS is
not responsible for the security or privacy of any wireless network system or rowter.  Wireless systems can be accessed by olhers, and it is the Subscriber's responsibility
to sacure access to the syslem with pass codes and Jock out codes. TS5 is not responsible for access lo wireless nelworks or devices that may not be supporied by
communication carders and upgradas to Subscriber's system will be at Subscriber's expense. |f Subscriber is Self-Monitoring, no signals will be received unless Subscriber
has ageess to the selested mode of communication pathway such as cefivlar, radlo or Intemat service.

10, ACCESS CONTROL SYSTEM OPERATION AND LIMETATIONS / ACCESS CONTROL ADMINISTRATION: If Access Contral is selected as a sarvice to be
providad and included in the Schedute of Equipment and Services, Access Control equipment shail be connected to a computer suppliad by the Subscriber and connected
to Subscriber's computer network, if dala sterage or backup is a selected service TSS ar its designee shall store and/or backup dala received from Subscriber's system for

- a pariod of one year. TSS shall have no lisbiity for data corruplion or inability to retrieve data even if caused by TSS's negligence. Subscriber's dala shall be maintained

cenfidential and shall be retrieved and refeased only to Subscriber or upon Subscriber's authorization or by legal process. Infernel access is not provided by TS5 and TSS
has no responsibility for such access or IP address service. TSS shall have no liabllity for unauthorized access to the system through the Intemat or olher communication
networks or data corruption or loss for any reason whatsoever. If Access Control Administration is sefecled as a sarvice to be provided TSS will maintain the dala base for
the operation of the Access Conlro! System. Subscriber wil advise TSS of all change in persoanel andfor changes In access lavels of authorizatlon and resirictions,
providing access card serial numbers or blemetric data and sush information that Subscriver deems necessary to identify persennel. All cemmunication by Subscriber o
TSS regarding parsonnel access must be in wiiting via email or fax lo addresses designated by TSS. TSS shall have remote Infernet access to the Subscedbers
designated access conrol computer to program and make data base updates to the system. Subscriber is responsible for maintaining its computer and computer network
and Intemet access.

41. AUDIO ! VIDEO SYSTEM OPERATION AND LEMITATIONS: If Audio / Video System is selected as a service to be provided and included in the Schadula of
Equlpment and Services, and if video aguipment is attached to a recorder, it shall not be used for any other purpose. TSS shall ba permilted to access and make changes
to the syslem’s operalion on site and over the intemel. If data storage is selected service, TSS shall store data received fram Subscriber's system for one year. TSS shalt
Bave no liabllity for data carruption or inabillty to retrleve data even if caused by TSS's negligence. Subscriber's data shalt be maintained gonfidential and shall be setrieved
and released onty to Subscriber ar upen Subscriber's authorization or by tegal process. Telephone or Intemet access is not providad by TSS and TSS has no responsibility
for such access or [P address service. If system has remote access TSS is not responsible for the security or privacy of any wireless nelwark system or souter, and it is the
Subscriber's responsibility 1o secure access lo the syster with pass codes and lock outs. 7SS shall have no liability for unauthorized access 1o the syslem through the
internet ar ather communicalion networks or data corplion or loss for any reasen whalsoaver. If audic or video devices are instalied, Subscriber has been advised to
independently ascertain that the audio or video devices are used lawfully. TSS has made na representations and has provided no advice regarding the use of audio or
vidao devices, and il is Subscribers sols responsibiity to use the camara and audio devices lawiully.

LIMITED WARRANTY ON SALE

12. Inthe event that any part of the secutity equipment bacomes defective, TSS agrees to make all repairs and replacement of parts without costs to the Subscriber
for a perled of ninety (90) days from the date of installation. TSS reserves the option to either raplace or repair the alarm equipment, and reserves the right to substittite
materials of equal quality at lime of replacerent or to use reconditionad parts in fulfiiment of this warranty. This warranty does not includs balteries, electrical surges,
lightning damage, software upgrades and repalrs, communication devices that are no longer supported by communication pathways, obsolete components, and
components exceeding manufacturer's useful fife, TSS is not the manufacturer of the equipment and other than 758's limited warranly Subscriber agrees to look
exclusively to the manufacturer of the equipment for repairs under ils wartanly coverage i any. Except as set forth in this agreement, T55 makes no express
warranties as to any matter whatsoever, including, without limitation to, unless prohibited by taw, the condition of the equipment, its merchantability, or its
fitness for any partlcular purpose and T58 shall not be llable for consequantial damages. TSS doas not represent nor warrant that the security system may not be
compromisad or cireumvented, or that the system wilt prevent any loss by burglary, hold-up, or otherwise: or fhat ths system will in il cases provide the protection for which
kis installed. TSS expressiy disclalms any implied warranties, including implled warranties of merchantability or fitness for a particular purpose. The wareanty
does not cover any damage to material or equipment caused by accident, misuse, attempled or unauthorized repalr service, madification, or impropsr instaliaticn by anyone
other than TSS. Subscriber acknowledgss {hat any affirmatien of fact or promise made by TSS shall not be deamad to creale an express warranty uniess included in this
agreement in writing; that Subscriber is not relying on TSS's skill or judgment in selecting or furnishing a system suilable for any particular purpose and that there are no
warranties which extend bayend those on the #ace of this agreement, and that TSS has offered additional and more sophisticaled equipment for an additional charge which
Subscriber has declined. Subscribar's axchusive remedy for TSS's breach of this agreement or negligence to any degres undar this agreesnant is 1o require TSS to rapair or
replace, at TSS's option, any equipmant which s non-operational. This Limited Wartranty is independent of and in addilion lo service contracted under paragraph 4({b){ii) of
this agreement. This Limited Warranty gives you specific legal rights and you may alsa have cther rights which vary from state 1o state. If required by law, TSS will procura
fll permits required by local law and will provide a Cenlificate of Workman's Compensation prier to starting work.

GENERAL PROVISIONS

13. TESTING OF SECURITY SYSTEM: The parties hereto agree that the security equipment, once installed, is in the exclusive possession and cortro! of the
Subscriver, and It is Subscriber's sole responsibility o test the operalion of the security equipment and to notify TSS if any equipment Is In nead of repair. Service, il
provided, is pursuant to paragraphs 4 and 7. TSS shali not be required to service the securily equipment unless 1t has received nolice fram: Subscriber, and upon such
notice, TSS shall, during the warranty or rapair service plan period, service the securily equipment to the best of its ability wilhin 38 hours, exclusive of Salurday, Sunday
and legal holidays, during the business hours of 9 a.m. and 5 pm., Subseriber agrees to test and inspect the security equipment and to advise TSS of any defect, error or
omission in the security equipment. #n the event Subscriber complies wilh the terms of this agreement and TSS fails to repair the security equipment within 36 hours after
notice is given, excluding Saturdays, Sundays, and fegal holidays, Subscriber agrees o send notice thal the securily equipment is in need of repair to TSS, in writing, by
cedified or registered mal, retum recelpt requested, and Subscriber shall not be responsible for paymants due while the securily equipment remains inoperable. In any
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lawstit betwaen the parties in which the condition or operation of the security equipment s In lssue, the Subscriber shall be precluded from ralsing the lssue that the
security equipment was not operating unless the Subscriber can produce a post office cenified or registered recelpt signed by TSS, evidencing that warranty service was
requssted by Subscriber.

14, CARE AND SERVICE OF SECURITY SYSTEM: Subscrlber agrees not to tampar with, remove or otherwise inferfere with the Security System which shafl
remain in the same location as installed. All repalrs, reptacement or alieration of the security system made by reason of alteration to Subscriber's premises, or caused by
unautharized intrusion, lightning or electrical surge, or caused by any mesns olher than normal usage, wear and lear, shall be made at the cost of the Subscriber.
Batierigs, electrical surges, lightning damage, software upgrades and repairs, communication devices that are no longer supported by communication pathways, obsolete
compenents and componants exceeding manufacturer's usefud Iife, are nat included in wasmanty or service under paragraph 4(b) (i) and will be repaired or repiaced at
Subscriber's expense payable al time of service.  No apparatus or device shall be attached 1o or connacled with the security system as originaily installed without TS8's
writlen consent.

15. ALTERATION OF PREMISES FOR INSTALLATION: TSS is authorized io make preparations such as drifing heles, driving nails, making attachmenls or doing
any other thing necessary In TSS's sole discretion for the instalialion and servica of the secunity system, and TSS shall nol be responsible for any condition created therehy
as a resull of such installation, service, of removal of the security system, and Subscriber represents that the ownar of tha premises, if other than Subscriber, authorizes the
installation of the security system undar the terms of this agresment.

16. SUBSCRIBER'S DUTY TO SUPPLY ELECTRIC AND TELEPHONE SERVICE: Subscriber agrees to furnish, at Subscriver's expense, all 110 Volt AC power,
elactrical outlet, ARC Type circuit breaker and dedicated receptacls, Infemet connection, high-spaed broadband cable or DSL and IP Address, telephone hook-ups, RJ31x
Block or equivalent, as deemed necessary by TSS.

17. LIEN LAW: TSS or any subcontractor engaged by TSS to perform the wark or furnish material whe is not paid may have a claim against purchaser ar the owner
of the premises If other than the purchaser which may be enforced against the properly in accordance with the applicable lien laws.

18. INDEMNITY ] WAIVER OF SUBROGATION RIGHTS / ASSIGNMENTS: Subscriber agrees to defend, advance expenses for litigalion and arbilration, including
investigation, Jegal and expert witness fees, indemnify and hold hammless TS8, its employess, agents and subcontraclors, from and against all claims, lawsuits, including
those brought by third-parties or by Subscriber, including reascnable altomeys' fees and losses, asserted against and alleged lo be caused by TSS's performance,
negiigence or failure to perform any obligation under or in furtherance of this agreement, Parlies agree that there are no third-pary beneficiaries of this agreement.
Subscriber on its behaf and any insurance carrier waives any right of subrogation Subscriber’s insurance carier may otherwise have against TSS or TS8's subcontractors
arising out of this agreement or the relation of the parties hereto. Subscritar shalt not be permitted to assign this agreement without wriltan consent of TS, which shall not
unreasenably be wilhheld. TSS shall have the right to assign this agreemant to a company licensed to perform the services and shall be relieved of any obtigations herein
upon such assignment.

18, EXCULPATORY CLAUSE: TSS and Subscriver agree that TSS Is nol an insurer and no insurance coverage is offered herein, The security system, squipment,
and TSS's sarvices are designed to detect and reduce certain risks of loss, though TSS does not guaraniee that no loss or damaga wifl ocour. TSS Is not assuming liability,

- and, {herefore, shall not be liable to Subscriber or any other third parly for any loss, ecoromic or non-econemic, business loss of Interuption, consequential damages, in
condract or fort, data corruption or inabilily to retrieve data, personal injury or properly damage sustained by Subscriber or others as a result of equipment faiure, human
srror, burglary, theft, hold-up, fire, smoke, waler or any clher cause whatsoever, regardless of whathar or not such loss or damage was caused by or contributed lo by
TSS's breach of contract, negligant performance to any degres in furtherance of this agresment, any exira contractual or fegat duty, strict products Hability, or negligent
failure to perform any obligation pursuant to this agreement or any other legal duty, except for gross negligence and williul misconduct.

20. INSURANGE ! ALLOCATION OF RISK: Subscribsr shall malntain a policy of Comprehensive General Lishifity and Properly insurance for liability, casually, fire,
theft, and property demage under which Subscriber is named as insured and TSS is named as additional insured and which shall on a primary and non-contributing basis
caver any loss or damage TSS's services are Intended 1o detect 1o one hundred percent of the insusable vatue or potential fisk, The parties intend that the Subscriber
assume all potential risk and damage thal may arise by zeason of fallure of the equipment, system or TS8's services and thal Subscriber will look 1o its own insurance
carfier for any loss or assuma the risk of foss.  TSS shall not ba responsidle for any portion of any loss or damage which is recovered or recoverabls by Subscriber from
insurance covering such loss or damage or for such loss or damage against which Subscriber is indemnified or insured. Subscriber and all thase claiming rights under
Subscriber waive all rights against TSS and its subcontractors for loss or damages caused by perils intended to be detected by TSS's services or covered by Insurance to
be obtained by Subsceiber, except such rights as Subscriber or olhers may have to the proceeds of insurance,

21. LIMITATION OF LIABILITY: SUBSCRIBER AGREES THAT, EXGEPT FOR TS5'5 GROSS NEGLIGENCE AND WILLFUL MISCONDUCT, SHOULD THERE
ARISE ANY LIABILITY ON THE PART OF TSS AS A RESULT OF T$$'S BREACH OF THIS CONTRACT, NEGLIGENT PERFORMANCE TO ANY DEGREE OR
NEGLIGENT FAILURE TO PERFORM ANY OF TSS'S OBLIGATIONS PURSUANT TO THIS AGREEMENT OR ANY OTHER LEGAL DUTY, EQUIPMENT FAILURE,
HUMAN ERROR, OR STRICT PROBUCTS LIABILITY, WHETHER ECONOMIC OR NON-ECONOMIC, IN CONTRACT OR IN TORT, THAT TSS'8 LIABILITY SHALL BE
LIMITED TO THE SUM OF $250.00 OR 6 TIMES THE MONTHLY PAYMENT FOR SERVICES BEING PROVIDED AT TIME OF LOSS, WHICHEVER IS GREATER. tF
SUBSCRIBER WISHES TO INCREASE TSS'S AMOUNT OF LIMITATION OF LIABILITY, SUBSCRIBER MAY, AS A MATTER OF RIGHT, AT ANY TIME, BY ENTERING
INTO A SUPPLEMENTAL AGREEMENT, OBTAIN A HIGHER LIMIT BY PAYING AN ANNUAL PAYMENT CONSONANT WITH TS55'S INGREASED LIABILITY. THIS
SHALE. NOT BE CONSTRUED AS INSURANCE COVERAGE AND NOTWITHSTANDING THE FOREGOING, TSS'S LIABILITY SHALL NOT EXCEED T8 AVAILABLE
INSURANCE COVERAGE.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS EXCULPATORY CLAUSE, INDEMNITY, INSURANCE, ALLOCATION OF RISK AND

LIMITATION OF LIABILITY PROVISIONS.

22. LEGAL ACTION / BREACH / LIQUIDATED DAMAGES / AGREEMENT TO BINDING ARBITRATION: The parties agree that due to the nature of the services
to be provided by TS5, the payments to be made by the Subscriber for the term of this agreemant form an integral part of TSS's anticipated profits; that In the event of
Subscriber's default it wousd be difficult if nat impossible o fix TS5's actual damages. Therefore, in the svent Subscriber defauits in any payment or chargas to be paid to
TSS, Subscriber shall be immediately liable for any unpaid instaiiation and mvoiced charges plus 80% of the balance of all payments for the entire term of this agreement
as LIGUIDATED DAMAGES and TSS shall be permitted to temminate &l its services, including but not fimited to terminating menitoring service, under this agreement and 1o
remolely 1e-program or deiste any programming without relieving Subscriber of any obligation herein.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS A LIQUIDATED DAMAGE CLAUSE.

The prevailing party In any liigation or arbitration is entitled 1o recaver its legal fees from the other party. In any action commenced by TSS against Subscriger,
Subscriper shail not be permitied to interpose any counterclaim. SUBSCRIBER MAY BRING CLAIMS AGAINST TSS ONLY IN SUBSCRIBER'S INDIVIDUAL CAPACITY,
AND NOT AS A CLASS ACTION PLAINTIFE OR CLASS ACTION MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. ANY DISPUTE
BETWEEN THE PARTIES OR ARISING OUT OF THIS AGREEMENT, INCLUDING ISSUES OF ARBITRASILITY, SHALL, AT THE OPTION OF ANY PARTY, BE
DETERMINED BY BINDING AND FINAL ARBITRATION BEFORE A SINGLE ARBITRATOR ADMINISTERED BY ARBITRATION SERVICES INC., ITS SUCCESSORS
COR ASSIGNS, PURSUANT TO TS ARSITRATION RULES AT WWW.ARBITRATICNSERVICESING COM AND THE FEDERAL ARBITRATION ACT, EXCEPT THAT NO
PUNITIVE OR CONSEQUENTIAL DAMAGES MAY BE AWARDED. The arbitrator shall be bound by the terms of this agreement, and shall on request of & party, conduct
proceedings by telephone, video, submission of papers or in-person hearing. By agreeing to this arbitration provision the parties are walving thelr right to a trial before a
judge or jury, waiving {heir right to appeal the arbitration award and walving their right to participate Ih a class action. Service of process or papers in any lagal proceeding
o arbitration between the parties may be made by First-Class Mail delivered by the U.S. Postal Service addressed to the party's address designated In this agreement, on
file with an agency of the state, or any other address provided by the party in writing to the parly making service. The parties submit to the jurisdiction and laws of New
York, except for arbitration which Is gevemad by the FAA and the arbilration rules and agree that any litigation or arbitration betwsen the parties shall be commenced and
Maintalned in the county where TSS's ptincipal place of business is focated or Nassau County, New York. The parties walve trial by jury in any action between them unless
prohibitad by law. Any action between the padies must be commenced wilhin ona year of the accrual of tha cause of action or shall be barred. All actions or procaedings
by either party must ba based on the provisions of this agreement. Any othar acticn that Subscriber may have or bring against TSS in respact fo other services rendered in
connection wilh this agreement shall ba daemed 1o have merged in and be resiricted to the terms and conditions of this agresment.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS AN AGREEMENT TO ARBITRATE DISPUTES AND THAT ARBITRATION IS BINDING
AND FINAL AND THAT SUBSCRIBER IS WAIVING SUBSCRIBER'S RIGHT TO TRIAL IN A COURT OF LAY AND OTHER RIGHTS.

93, TS8'S RIGHT TC SUBCONTRAGCT SPECIAL SERVIGES: Subscribar agreas that TSS is authorized and permitled to subcontract any services 1o be provided
by TSS to third parlias who may be indepsnden of TSS, and that TSS shall not be liable for any loss or damage sustained by Subscriber by reason of {ire, thaft, burglary ar

. any other causa whalsoever caused by the negligence of third parties. Subscriber appolnts TSS to act as Subscriber's agent with respect 1o such third parties, except that
TSS shall not obligate Subscriber to make any payments to such third parlies. Subscriber acknowledges that this agreement, and particularly those paragraphs relating to
TS5's disclaimer of warranties, exemption from Eabilily, even for #s negligenca, limitation of liability and indsmnification, inure to the benefit of and are applicable to any
assignees, subcontractors, manufacturers, vendors and Monitoring Center of TSS.

24, NON-SOLICITATION: Subscriber agrees that it wil not solicil for employment for itself, or any olber entity, or employ, In any capacity, any employee of TSS
assigned by TSS to perform any service for or on behalf of Subscribar for a period of two years after TSS has completed providing service to Subscriber. In the avent of
Subscriber's viclation of this provision, in addition to infunictive relief, TSS shall recover from Subseriber an amount equal fo such employee's salary based on the average
three manths preceding employee's termination of employment with TSS, times twelve, together with TSS's counset and expert witness fees.

25. FALSE ALARMS | BERMIT FEES / WITNESS FEES: Subscriber is responsibiz for all alarm permils and fees, agrees to fle for and malntain any permits
raquired by applicable faw and indemnify ar relmburse TSS for any fees or fines relating to parmils or faise alarms. TSS shall have na liabilily for parmit feas, false alarms,
false alanm fnes, the mannear in which police or fire depariment responds, or the refusal of the police or fire department io respond. in the event of termination of police or
fire depariment response this agreement shail nevertheless remain in fulf force and Subscriber shall remain liable for all paymenls provided for terain. In the event
Subscriber or any third pafy subpoenas or summons TSS requiring any services of appearances, Subscriber agrees fo pay TSS $150 per hour for such services and
appearancas. Subscriber shalt reimburse TSS for any Monitoring Center charges for excessive, run-a-way or false alarm signals.

. 26, SECURITY INTEREST / COLLATERAL: To secure Subscriber's ubligations under this agreement Subscriber grants TSS a security interest in the security
gquipment installed by TSS and TSS is authorized to file a firancing statement.

30, CREDIT INVESTIGATION: Subscriver and any guarantor authorize TSS to conduct credit investigations from time to time to determine Subscriber’s and
guarantor's credit worthiness.

27., FULL AGREEMENT / SEVERABILITY: This agreemant afong with the Schedule of Eguipment and Services constilute the full understanding of $he parties and
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may not be amended, modified or canceled, axcept in wriling signed by both parties. Subscriber acknowledges and represents that Subscriber has not relied on any
representation, assertion, guarantea, warranty, collateral agreement or other asswrance, except those set forth In this Agresment. Subscriber hereby waives all rights and
remedies, at law or in eqully, arising, or which may arise, as the result of Subscriber's reliance on such representation, assertion, ¢ warranty, solf | agreement
or other assurance. To the extent thls agreement is inconsistenl with any other document or agreement, whether executed prior to, concurrently with er subsequent 1o this
agreemant the terms of this agreement shall govern. This agreement shall run: concurrently wilth and shak not terminate or supersede any exisling agreement belween the
parlies unless specified hereln. Shouid any provisicn of this agreement be desmed void, the remaining parts shall be enforceable,

SUBSCRIBER ACKNOWLEDGES RECEIVING A FULLY EXECUTED COPY
OF THIS AGREEMENT AND SCHEDULE OF EQUIPMENT AND SERVICES AT TIME OF EXECUTION.

TELSTAR SECURITY SYSTEMS, INC.: SUBSCRIBER:

X
Signature Subscriber: Signalure by Authorized Officer Title of Person Signing

Print Name of Subscriber

X subseriber's Emall Address:

Tax ID or EIN

The undersigned personally guarantees Subscriber's performance of
this agreement and agrees io be bound by all terms as a parly herein,

Signature (Name Must Be Printed Below) SS#

X

Print Name Resldence Addrass
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A k-One Commarcial Agreement Licensed by the N.Y. State Department of State

Kenngth Kirschonbaum, 64, Tel, o, (516} 747-6700 License No.: 12000027720
KIRSCHENRAUM CONTRACTSECopyright 12-30-19

TELSTAR SECURITY SYSTEMS, INC.
10 Shore Road
Glen Cove, New York 11542
(516) 676-7700

STANDARD COMMERCIAL SECURITY AGREEMENT
Date: __3/16/2022

Subscrber's Name: _City of Gien Cove Water Department X Telephone No.:
Address: _9-13 Glen Street. Glen Cove NY 11542 Cell Phone No.:

4. TELSTAR SECURITY SYSTEMS, INC. (hereinafler referred to as “TSS" or "ALARM COMPANY") agrees to sell, install, and program, at Subscribar's premises,
and Subscriber agrees fo buy an electronic security system conslsting of the equipment and services described in the attached Schedule of Equipment and Services.
Accounts included In standard commerclal security agreement are as follews:

Glen Cove Water Department - 20 Nancy Court

Glen Cove Water Department - 105 Duck Pond Road (Welf 32 & GAC Building)
Glen Cove Water Department - 105 Duck Pond Road {Pump Station)

Glen Cove Water Departiment - 6 Kelly Street

Glen Cove Water Departmant - 68 McLoughiin Street (Water Tewaer)

s oa e

2. DESCRIPTION OF EQUIPMENT AND SERVICES:
Check Services Provided:
X Monitoring Center Services ) Repair Service  (J Inspection I Remote Subscriber Access 01 Cameras [ Accass Control

3 Access Control Adminlstration £ Alarm Signat Vesification (] Guard Response [0 Seff-Monitoring [ Cyber Security: Gompliant Encryplion
[ Olher: (Sae Attached Schedule of Equipment and Services.)

3. PASSCODE TO CPU SOFTWARE REMASNS PROPERTY OF T8S / TITLE TO EQUIPMENT: Provided Subscriber performs this agresment for the full term,
upon termination TSS shall at s aption provide (o Subscriber the passcode %o the CPU software or change the passeoda lo e manufacturer's default code. Soflware
programmed by TSS is the infeliectual propery of 78S and any unauthorized use of same, including derivalive works, is strictly prohiblted and may viclate Federal
Copyright Laws, Titte 17 of the Unlted States Code, and may subject violator to chl and criminal penaities. Upon installation the Equipment shall be deemed Subscriber's
personal properly and shall not be consldered a fixture, of an addition to, alteration, conversien, improvement, modernizaiion, remodeiing, repair or replacement of any part
of the realty, and Subscriber shall not parmit the attachment thereto of any apparatus not furnished by TSS. TSS's signs and decals remain the property of 755 and must
be removed upon tenmination of this agreement.

4. CHEGK BOX FOR APBROPRIATE SERVICES: Cnly services selected are included:
SERVICES AND RECURRING CHARGES: All charges are hilled in advance and ara plus tax, if appiicable [select one option]:
Billing shall be; [1 Monthly [ Quarter Annually  CI Semi-Annually L1 Annually

(a) MONITORING CENTER CHARGES: Subscriber agrees lo pay T55:
(3 {i) Thesum of § . payabie in advance for the installation and programming of the communicalion software and communication devices if
separate from the alarm panel if nol already instalied.

B4 (11} The sum of $.38.00 _per month for the monitering of the GG Water Dept. - 20 Nancy Court for the term of this agreement
The sum of $_38.00__ per month for the monitaring of the GC Water Dept, - 105 Duck Pond Rd {Welt 32 & GAC Bullding) for the term of this agreement
The sum of $.36.00 _ per month for the monitaring of the GG Water Dept. - $05 Duck Pend Road (Pump Station) for the term of this agreement
The sum of $38.00__ per month for the monitoring of the GC Water Dept, - 6 Kelly Sireet for the term of this agresment
The sum of $.38.00  per month for the monitering of the GC Water Dept. - B8 Mekoughlin Street (Water Tower) for the lerm of this agreement

b} SERVICE (Sefect | or i)

I {ij Subscriber agrees lo pay TSS on a per call basis. If this agreement provides for service an a par call basis, Subscriber agrees to pay TSS for all
parts and laber at tine of service. Subseriber Is not obligated 1o call TSS for per call service and TSS Is under no duty to provide service excapt its warranty service during
warranty period, Service by anyone other than TSS during warranly period refieves TSS of any furihar obligations under the Limiled Warranty, Subscriber to initial for
per call service option:

[ (li) Subscriber agrees to pay TSS for a Repalr Service Pian for the security equipment the sum of § per month for the term of this agreement.
a (c) INSPECTION AND TESTING: Subscribar agrees to pay TSS § per month for the tenm of this agreemant for inspection service, if this option is
selected TSS will make inspection{s) per year. Unless otherwise noted in the Schadule of Equipment and Services nspection sarvice inciudes testing of all

accessible components to insure praper working order. |E tha system is UL Cariified, the inspaction will comply with UL reguirements. TSS wil notify Subseribar 3 days in
advance of inspection data. It is Subsciiber's responsibility to reschedule or permit access. Testing al inspection tests only that components are in proper working order at
time of inspection untess otherwise reported to Subscriber at time of inspection. Inspection does not include repair, [f sprinkler alarm or other device monitoring water flow
is inspected the inspaction does not include inspaction or lesting of sufficiency of watar supply, for which TSS has no respensibility or Fability.

m] {d} ALARM SIGNAL VERIFICATION: Subscriber agrees o pay TSS the sum of § per month for the term of this agreement. if Subscriber selects
Alanm Signal Verification as a service to be provided, or if Alarm Signa! Verffication is required by law, T8S or its designaled Manitaring Center shall verify the alarm signal
by electronic telephone communication, video verification or such alher verification system deemed appropriate by TSS or as required by local law and only verified atarm
conditions shall be communicated to police or fire department.

m] {e) REMOTE SUSBSCRIBER ACCESS / VIDEO STREAMING DATA {V8D]/ CCTV/ AUDIC I SELF-MONITORING: Subscriber agrees io pay TSS the sum of
$ per manth for the term of this agreement. Sefect remete access / video / audio services to be provided:

3 Access Control £ Recording Device £ Monitoring Center Remote Videa / Audio Monitaring for Live Streaming

1 Video Clips Monitered Upon Afarm Aclivation Only (0 Verification Recorded Video Clips [ Cloud Sesvice Dala Storage and Retrieval

O Remote Access By Subscriber [ Video Data to Subseriber's Smart Phone O Self-Monitoring O Audio [ Other (deseribe):

a {0 ACCESS CONTROL ADMINISTRATION SERVICES: Subscriber agrees to pay TSS the sum of § per month for tha term of 1his agreement. Select
Access Conirol Administration services to be provided:

[ Remaote Access Administration {3 On-Site Adminisiration O Data Storage {1 Data Backup
W] (g) GUARD RESPONSE: Subscriber agrees {0 pay TSS the sum of (select payment method) $ per month for the term of this agreement (or §

plus tax payable per guard respongs).

8] {h) SELF-MONITORING: Subscriber agrees to pay TSS the sum of §, per monih for the lerm of this agreement, for sel-manitoring services. Sell-
Moanitoring i$ provided by third party vendars who facititate signals and data from Subscriber's alarm system {0 Subseriber's Internel or Cellular connected device. Unless
Subscriber has selected Monitoring Genter Services, signals from Subscriber’s securily system will not be monitored by and no signals will be received by any professional
Monitoring Center.

1 (i} CYBER SECURITY: COMPLIANT ENCRYPTION: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement for cyber
security encryption services as specified in the Schedule of Equipment and Services. Cyber security compliance and confermance pregrams include guidelines in
Underwriters Laboratory (UL), 2090 Cybersecurity Assurance Program or the Natienal Institule of Standards and Technology {NIST) Cybersecurity Framework {CSF).
Encryption services are currently available for installation, inspection and monilering of Camara and Access Conlro equipmant which meels Advanced Encryption Standard
specifications for encryption of efecironic dala established by the US Nalional Institute of Standards and Technology INIST], UL or any other established eriteria for
ancryplion.
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O  IN LIEU OF SEPARATE RECURRING CHARGES IN PARAGRAPHS 4(a)-{) ABOVE, SUBSCRIBER SHALL PAY § PER MONTH WHIGH INCLUDES
ALL THE CHECKED SERVICES IN PARAGRARHS 4{a)-{i}.

5. TERM OF AGREEMENT / RENEWAL: The ferm of this agreament shali ba for a period of one year and shall avlomatically renew month-to-manth therealter
under the terms and conditions exisling at the expiration of the agresment. Either parly may cancel this agreement upen sixly (60) days written notice to the other
whereupon this agresmenl shall have no further farce or effect. Afier the expiration of one year intervals from Ihe date hereof, TSS shall be permitted lo increase all
charges by an amount not to exceed the CPi for the preceding calendar year. Unless otherwise speclfied herein, all recurring charges for 4(a)-{i) services shall commence
on tha first day of the month next succeeding the date hereof, all payments being due on the first day of the month.

6. MONITORING CENTER SERVICES: Upon recelpt of an alarm signal, video or audio transmission, from Subscriber's security system, TSS or its designee
Moriitoring Center shall make every reasanable effort to notify Subscriber and the appropriale municipal pofice or fire department [Ficst Respenders] depending upon the
type of signat received. Not all signals o iransmissions will require nofification to the authorities and Subscriber may obtaln a written response policy from TS5. No
response shall be required for supervisary, loss of communication pathway. trouble or low battery signals. Subscriber acknowledges that signals transmitted from
Subscriber's premises direclly to municipai police or fire departments are act monitored by personnel of TSS or TSS's designee Monitering Genter and TSS does not
assume any responsioility for the manner in which such signals are monitored or the response, if any, to such signals. Subscriber acknowledges that signals and
\ransmisslons are transmilted over telephone lines, wire, air waves, internet, VOIP, radio ar cellular, or other modes of communication, and pass through commimnication
networks wholly bayond the control of TSS and are not maintained by TSS excepl TSS may own the radie network, and T8S shall not be responsible for any failre which
prevents transmissian signals from reaching the Monitaring Genter or damages arising therefrom, o for data corruption, theft or viruses to Subscriber's computers if
connected to the alarm communication equipment. Subscriber agreas 1o furnish TSS wilh a writien Call List of names and telsphone numbers of those persons Subscriber
wishes to receive nofification af alarm signals. Unless otherwise provided in the Call List, TSS will make a reascnable effort o contact the first person reached or nolifted
an the list either via telephone call, text or email message. No more than one call 1o the list shalt be required and any form of notification provided for hergin, including
leaving a message on an answerirg machine, shall be deemad reasonable cempliance with TSS's nolification abligation. All changes and revisions shali be supplied to
TSS In wrlting. Subscriber authorizes TSS 1o access the contro! panel to inpul or delete data and programming. If the equipment conlaing video or listening devices
pemmitting Monitoring Center 1o monitor video or sound then upon receipt of an alarm signad, Monitoring Center shall menitor video or sound for so long as Manitorirg
Center, in its sole discretion, deems appropriate lo confirn an alarm or emergency condition.  If Subscriber requests TSS to remotely activate or deactivate the system,
change combinations, openings or closings, of re-program system functions, Subscriber shall pay TS $90,00 for each such service. T8S may, without prier netice,
suspend or terminate its services, in TSS's sole discretion, in event of Subscriber's default in performance of this agreement or in event Monitoring Center facifily or
communication network is nenoperational or Subscriber's atarm system is sending excessive false alarms or runaway signals. Monitoring Center is autharized to record and
meintain audio and video fransmissions, data and communications, and shall be he exclusive owner of such property. All Subscriber information and data shall he
maintained confidentially by 7SS,

7. REPAIR SERVICE: Repalr service pursuant to paragraph 4(b)ii}, includas alt parts and fabor, and TSS shall service upor Subscriber's request the security
system installed in Subscriber's premises between the hours of 8 a.m, and 5 p.m. Monday through Friday, wilhin reasonable time after receiving notice from Subseriber that
service Is required, exclusive of Salurdays, Sundays and legal holidays. All repairs, raplacament or alteration of the securily system made by reason of alleration to
Subscriber's premises, or caused by unauthorized intrusion, waler, Insects, vermin, lightning or electrical surde, or caused by any means other than nermal usage, wear
and lear, shall ba made at the cost of the Subscriber. Balleries, elscirical surges, lightning damage, software upgrades and repalrs, communication devices no longer
supported by communication pathways, obsclets components and compenents exceeding manufaciurer's useful life are not inciuded in service and will ba repaired or
raplaced at Subscriber’s expense payable at time of service. No apparatus or device shall bs aftached to or connecled wilh the securily system as originally installed
without TSS's written cansent.

8. SUBSCRIBER REMOTE ACCESS: If Remote Access is included in the Schedule of Equipment and Services 1o be instalied and services provided by TSS, the
aquipment will transmit data via Subscriber's high spead Interaet, celiular or radio communication service from remate device supplied by TSS or Subscriber's Internet or
wireless connection device which is compatible with TSS's remote services. TSS will grani access to server permitting Subscriber lo menitor the security system, access
the system Lo arm, disarm and bypass zones on the system, view the remole video camera(s) and control other remote automation devices that may be instalied or, when
system design permits, connect the system to the Internet, over which TSS has no control. The remote setvices server |5 provided either by TSS or a third parfy. TSS shall
install the camera(s) in a permissible lagal location in Subscriber's premises to permit Subseriber viewing. TSS shall have no rasponsibility for fallure of data transmission,
corruption or unauthorized access by hacking er olherwise and shalt not monitor or view the camera data. Electronic data may not be encrypled and wireless componenls
of the alarm systam may nol meet Advanced Encryplion Standard specifications for encryplion of electronic data established by the US National Institute of Slandards and
Technology [NIST] or any other established crileria for encryption and TSS shall have no liability for access lo the alarm system by others.

5. WIRELESS AND INTERNET ACCESS CAPABILITIES: Subscribsr Is responsible for supplying high-speed Inleret access andfor wirelass services al
Subscriber's premises. TSS does not provide Intemet service, maintain Intemet connection, wireless accass ar communication pathways, computer, smart phone, electric
current connaction or supply, or in all cases the remote video server. In conslderation of Subscriber making its monthly payments for remole access {o the system, TSS will
authorize Subscriber access. TSS is not responsible for Subscriber's access to tha Intemel or any interruplion of service or down time of remote access caused by loss of
Internet service, radia or celiular or any other mode of communication used by Subscriber lo access the system. Subscriber acknowledges that Subscriber's security system
can be compromised if the codes or devicas usad for access are lost or accessed by olhers and TSS shall have no liability for such third party unaulhorizad access. TSS is
nat responsible for the securily or privacy of any wireless network system or router.  Wisetess systems can be accessed by others, and it Is the Subscriber's responsibility
ta secure access 1o the system with pass codes and lock out codes. TSS is not responsible for access to wireless networks or devices thal may not be supporied by
communication carriers and upgrades to Subscriber's system will be at Subscriber's expense. If Subscriber Is Self-Monitoring, no signals will be received unfess Subscribar
has access o the selected mode of communigation pathway such as cellular, radio or inlamet service.

10. ACCESS CONTROL SYSTEM OPERATION AND LIMITATIONS / ACCESS CONTROL ADMINISTRATION: If Access Control is selected as a service lo be
provided and included in the Schedule of Equipment and Services, Access Control equipment shall be connecled to a computer suppiied by the Subscriber and copnected
1o Subscriber's computer network. If data storage or backup is a selected service TSS or ils dasignee shall stora andfor backup data received from Subscriber's system for
a period of one year. TSS shall have no liablity for data coreuption or inability lo retrieve data even If caused by TSS's negligence. Subscriber's dala shali be maintained
cenfidential and shall be retrieved and released only to Subscriber or upon Subscriber’s authorization or by legal process. Internet access Is not provided by TSS and TSS
has na responsibility for such access or I address service. TSS shall have no liabilily for unauthorized access 1o the system through the (nternet or other communication
networks or data coruplion or joss for any reason whatsoever. |f Access Control Administration is selecled as a service lo ha provided TS5 will mainlain the data base for
the operaticn of the Access Conlrol System. Subscriber will advise T8S of all change In personnel andfor changes in access levels of autharization and restrictions,
providing access card serial numbers or biometric data and such information that Subscriber deems necessary to identify parsonnel. All communication by Subscriber 1o
TSS regarding personnel access must be In wriling via email or fax to addresses dasignated by T8S. TSS shall have remole Internat accass o the Subscrber's
gaesignated access conlrol compulter 1o program and maka data base updales to the system. Subscriber is responsible for maintaining its compuler and computer natwork
and Intemet access.

11. AUDIO / VIDEO SYSTEM OPERATION AND LIMITATIONS: If Audio / Video System Is selected as a service to be provided and included i the Schadule of
Equipment and Services, and if video equipment is altached to a recorder, it shali not be used for any other purposa. TSS shali be permitied to accass and make changes
ta the syslem’s operalion en site and over the intemet, If data storage is sefected service, TSS shall store dala receivad from Subscriber's systemn for one year. TSS shall
have no liability for data coruption or inabifily o retrieve dala aven If caused by TSS's negligence. Subscriber's data shall be maintained confidential and shall be retrieved
and releasad enly to Subscribar or upon Subscriber's autharization er by legai process. Telephane or internet access is not provided by TSS and TSS has nro respansibility
for such access of IP adoress service. IF system has remote access TSS is not responsivle for the security or privacy of any wiretass network system or rauter, amd it is the
Subscriber's respensibility to secure access to the system with pass codes and leck cuts, TS5 shaf have nio llability for unauthorized access to the system through the
internet or other communication networks or data corruption or loss for any reason whatsoever. If audio or videe devices are installed, Subseriber has been advised 10
independently ascerain that the audio o video devices are used lawfully. TSS has made no representations and has provided no advice regarding the use of audio or
video devices, and it Is Subscriber's sole responsibifty lo use the camera and audio devices lawiully.

12. GUARD RESPONSE: If guard response is specifiad as a sarvice lo be provided, upon receipt of an alarm signal, TSS er its subconiractor shall as soen as may
e practicat send one or more of its guards to the Subscriber’s pramises. Unless the guard determinas that the alamm Is a faise alanm and thal no situallon requiring police
ar fire depariment services exist, the guard shall nolify the Monltoring Center or police or fire deparimant directly that an emergency situation exists and wait up to 15
minutes fer the municipal polica or fire department persennel or Subscriber to amive at the premises and if permittad by the police shall assist in making a search of the
premises to determine the cause of the alarm condition. If provided with keys to the premises the guard shail endeavor to secure the premises and repair the secusity
equipment. Howaver, Subscriber acknowledges that the guard is not required to enter the premises of to render any service 1o the securily equipment and shall not be
required fo remain stationed at Subscriber's pramises for more than 15 minutes after initial arrival, Subscriber aulhorizes the guard 1o take such aclion the guard deems
nacessary to secure the premises and reset the alarm, thaugh Subscriber acknowledges that the guard may not be able to or may not have sufficlent time {o secure the
premises or reset the alam and put same In working order. f Subscriber requests TSS to station lts guard at the premises for mare than 30 minules, and TSS has
sufficiant personnet to provide such service, and TSS makes no such representation that its personnel will be available, then Subscriber agrees to pay TS8 $95.00 per half
hotr plus tax for such service. Subscriber agreas to confirm the request fo TSS to pravide extendsd guard service by emall, text or recorded conversation to TSS at the
time requast is made and TSS is aulhorizad o ignore any request not confirmed within 15 minules.

LIMITED WARRANTY ON SALE

13. inthe event that any part of the security equipment becemes dafective, TSS agrees 1o make ali repairs and replacement of parts without coss to the Subscriber
far a petiod of ninety (90) days from the date of instalialior. 7SS reserves the aption to either replace or repair the alarm equipment, and reserves the right to substilute
malerials of equal quality at time of replacement or to use seconditioned parts in fulfiliment of this warranty. This warranty does not include batterias, eteclricat surges,
lightning damage, software upgrades and repairs, communication devices thal are no longer supported by communication palhways, obsolele compenants, and
components exceeding manufacturer's useftd life. TSS Is not the manufacturer of the equipment and other than T8S's limited warranly Subscriber agrees to look
exclusively to the manufaclurer of the equipment for repaizs under ils warranty covarage if any. Except as set forth kn this agreement, TSS makes no express
warrantles as to any matter whatsoaver, Including, without Bmitation to, unless prohibited by law, the condition of the ipment, its marchantabdlity, or its
fitness for any particutar purpose and 7SS shall not be Hable for consequential damages. TSS does not represent ner warrant that the security system may not be
compromised or circumventad, or that the system will prevent any loss by burglary, held-up, or othanwise; or that the system will in all cases provide the protaction for which
it is instaked. TSS exp ly disclaims any implied warranties, including imped warranties of merchantabiity or fitness for a particular purpose. The warranty
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does not cover any damaga to malerial or equipmant causad by accident, misuse, attempted or unauthosized repair service, modification, or Improper instalfation by anyone
othar than TSS. Subscriver acknowledges that any affirnation of fact or promise made by T5S shall not be deemad 1o create an express warranty unless included in this
agreameant in wiiting; 1hat Subscriber is not relying on TSS's skilt or judgment in salecling or furaishing a system suitable for any particular purpose and hai there are no
warranties which extend beyond those on the faca of this agreemeant, and that T3S has offered addilional and more sephislicaled equipment for an addilicnal charge which
Subscriber has declined, Subscriber's exclusive remedy far TSS's breach of this agreement or negligence 1o any degree under this agreement s to require TSS to repair or
replace, al TSS's option, any equipment which is non-operational. This Limited Warranly is independent of and In addilion 1o service contracted undes paragraph A(b)(ii) of
this agreement. This Limited Warranty gives you specific legal rights and you may also have other rights which vary from state to state. if required by faw, T3S will procure
ali permits required by locai faw and will provide a Certificate of Workman's Compensation prier to starting work.

GENERAL PROVISIONS

14, DELAY IN DELIVERY [ INSTALLATION ! RISK OF LOSS OF MATERIAL: T5S shall not be kiable for any damage or loss sustained by Subsceiber as a resull of
delay in delivery andlor Instakiation of equipment, equipment fallure, or for interruption of service dusa 1o eleciric failure, strikes, watk-ouls, war, acls of Gad, or other causes,
Including TSS's negligence or failure to perform any obligation. The estimated date work is 1o be substantially completed is not a definite completion date and time is not of
the essence. i 1he event the work [s delayed threugh no fault of TSS, T3S shall have such additional time for performance as may be reasonably nacessary under tha
circumstances. Subscriber agrees to pay TSS the sum of $1,000 per day for each business day the wark is re-scheduled or delayed by Subscriber or ofhers engaged by
Subscriber through no fault of TSS on less than 24 hour notice to T5S,  If installation is delayed for more than one year from date hereof by Subscriber or ather contraclors
engaged by Subscriber aad through no fault of TSS, Subscriber agrees to pay an additional 5% of the contract Purchase Price upan instaliation. SBubscriber assumes afl
risk of loss of malerial once delivared 1o the job site. Should TSS be required by existing or hereafler enacted law to perform any service or furnish any material nat
specifically covered by the terms of this agreement Subscriber agrees to pay TSS for such service or material,

15, TESTING OF SECURITY SYSTEM: The parties hereto agree that the secuify equipment, once installad, is in the exclusive possession and control of the
Subscriber, and it is Subscriber's sole respansibility to test the cperatien of the security equipment and $o nolify TSS if any equlpment is in need of repair. Service, if
provided, is pursuant to paragraphs 4 and 7. TSS shall not be required to service the security equipment untess it has received notice from Subscriber, and upan such
notice, TSS shall, during the warranty or repair service plan period, service the securily equipment to the best of its ability within 36 hours, exclusive of Saturday, Sunday
and legal hofidays, during the business hours of @ a.m. and & p.m. Subscriber agrees lo test and inspect the sacurity equipment and 1o advise TSS of any dafect, error or
omission in the security equipment, Irs tha avent Subscriber camplies wilh the terms of this agreement and TSS fails to repair the security egulpment within 36 hours after
netice is given, excluding Saturdays, Sundays, and lagal holidays, Subscribsr agrees to send nofice that the securily equipment is in need of sepair to TSS, in wriling, by
cerlified or registerad mail, return receipt reguested, and Subscriber shall not be responsibie for payments due while the security equipment remains inoperable. In any
lawsuit between the patlies In which the condition or operaticn of the security equipment is in issue, the Subscriber shakt be preciuded from raising the issue thal the
rsacwrity equipment was not aperating unless the Subscriber can produce a post office cartifiad or registered recelpt signed by TSS, evidancing that warranly sarvice was

' requested by Subscriber.

16. CARE AND SERVICE OF SEGURITY SYSTEM: Subscriber agrees not fo tamper with, remeve or olherwisa interfere with the Securily System which shall
remain in the same location as installed. All repairs, replacement or alteration of the security system made by reason of alteration to Subsciiber's premises, or caused by
unauthorized intrusion, lightning of electrical surge, or caused by any means other than normat usage, wear and tear, shall ba made at the cost of the Subscriber,
Baleries, elecirical surges, lightniag damage, software upgrades and repsirs, communicalion devices that are no longer supported by communication pathways, obsolele
components and components exceeding manufacturer's useful life, are not Included in warranty or gervice under paragraph 4(b) (ii) and will be repaired or replaced al
Subscriber's expense paysble at time of service. No apparalus or device shail be allached to or connacted with the security system as originally installed without TSS's
wrilten consent.

17. ALTERATION OF PREMISES FOR INSTALLATION: TSS Is authorized to make preparations such as drilling holes, driving naits, making attachments or doing
any other thing necessary in TSS's sote discretion for the instaflation and service of the security syslem, and TSS shall not be respensible for any condltion created thereby
as a result of such Installation, service, or removal of the security system, and Subscriber represents that the owner of the premises, Iif other than Subscriber, autharizes the
instailation of the sscurity systern under the lerms of this agreemend,

18, SUBSCRIBER'S DUTY TO SUPPLY ELECTRIC AND TELEPHONE SERVICE: Subscriber agrees to furnish, at Subsciiber's expense, ali 110 Vot AC power,
electricat cutlet, ARC Type circuit breaker and dedicated receptacle, Internet connaction, high-speed broadband cable or DSL and IP Address, telephone hook-ups, RJ31x
Block or equivalent, as deemad necessary by TSS.

19. LIEN LAW: TSS or any subcentractor engaged by TSS to perform the work or furmish material who is not paid may have a claim against purchaser or the owner
of the premises if other than the purchaser which may ba enforced against the property in accordance with tha applicable lien laws.

20, INDEMNITY / WAIVER OF SUBROGATEON REGHTS / ASSIGNMENTS: Subscriber agrees lo defend, advance expenses for litigation and arbitration, including
investigation, legat and expert witness fees, indemnify and holé harmless TSS, its employeas, agents and subcontractors, from and against all claims, fawsuits, inctuding
those braught by third-parties or by Subscriber, ircluding reasonable atlorneys' fees and losses, asserled against ard alleged to be caused by T88's performance,
negligence or failure to perform any obligation under o In furtherance of this agreement. Parlies agree that thera are no third-parly beneficiatias of this agreement.
Subscriper on its behalf and any insurance carrier waives any right of subrogation Subscriber's Insurance carrier may otherwise have against TSS or T88's subconlractors
arising out of this agreement or the relation of the parties hereto, Subscriber shall not be permitied to assign this agreement without written consent of TSS, which shall not
unreasonably be withheld, TSS shall hava the right to assign this agresment to a company licensed to perform the services and shall be refieved of any obligations herein
upon such assignment.

21, EXCULPATORY CLAUSE: TSS and Subscriber agree that TSS is nof an Insurer and no insurance coverage is offered hereln. The securily system, equipment,
and TSS's services are designed o defect and reduce certain risks of [oss, though TSS daes not guarantee that na lose or damage will oceur, TSS is nol assuming liabity,
and, therefore, shall not ba fiable to Subscriber or any other third party for any loss, economic or nan-economic, business lass or interruption, consequential damages, in
contract or tort, data corruption or inability to retrieve data, personal injury or property damage sustained by Subscriber or others as a result of equipment falure, human
error, burglary, theft, hold-up, fire, smake, water or any other cause whatsoever, regardless of whethet or not such joss or damage was caused by or contributed fo by
TSS's breach of contract, nagligent performance to any degres in furlharance of this agreamant, any axtra contractual of legal duty, strict products liabiity, or negligant
failure to perform any obligation pursuant to this agraement or any other lagal duty, except for grass negligence and willful misconduct.

22, INSURANGE / ALLOGATION OF RISK: Subseriber shall maintain a policy of Gomprehensive General Liability and Property Insurance for Eability, casually, fre,
thefl, and property damage under which Subscriber is named as insured and TSS is named as additiona! insured and which shall on a primary and non-centributing basls
cover any loss or damega TSS's services are intended o detect to one hundred percent of the insurable value or polential risk. The parlies intend that the Subseriber
assume a¥ potential risk and damage that may arise by reason of failure of the equipment, system or TSS's services and that Subscriber wili lock to its own Insurance
carrier for any loss or assume the risk of [oss. TSS shall not be respensible for any portion of any loss or damage which is recovered or recoverable by Subscriver from
Insurance covering such loss or damage of for such loss or damage against which Subscriber Is indemnified or insured. Subscriber and all those claiming rights undar
Subsciber waive afi fights against TSS and its subcontractors for loss or damages caused by parils infended to be detected by TSS's services or covered by ingurance to
he obtainad by Subseriber, sxcept such rights as Subscriber or others may have to the proceeds of Insurance.

23, LIMITATION OF LIABHLITY: SUBSCRIBER AGREES THAT, EXCEPT FOR TS&'S GROSS NEGLIGENCE AND WILLFUL MISCONDUCT, SHOULD THERE
ARISE ANY LIABILITY ON THE PART OF TSS AS A RESULT OF TS5'S BREACH OF THIS CONTRAGT, NEGLIGENT PERFORMANGE TO ANY DEGREER OR
NEGLIGENT FAILURE TO PERFORM ANY OF TSS'S OBLIGATIONS PURSUANT TO THIS AGREEMENT OR ANY OTHER LEGAL DUTY, EQUIPMENT FAILURE,
HUMAN ERROR, OR STRICT PRODUCTS LIABILITY, WHETHER ECONOMIC OR NON-ECONOMIC, IN CONTRAGT OR IN TORT, THAT TSS'S LIABILITY SHALL BE
LIMITED TO THE SUM OF $250.00 OR 6 TIMES THE MONTHLY PAYMENT FOR SERVICES BEING PROVIDED AT TIME OF LOSS, WHICHEVER IS GREATER. IF
SUBSCRIBER WISHES TO INCREASE TSS'S AMOUNT OF LIMITATION OF LIABILITY, SUBSCRIBER MAY, AS A MATTER OF RIGHT, AT ANY TIME, BY ENTERING
INTO A SUPPLEMENTAL AGREEMENY, OBTAIN A HIGHER LIMIT BY PAYING AN ANNUAL PAYMENT CONSONANT WITH TSS'S INCREASED LIABILETY. THIS
SHALL NOT BE CONSTRUED AS INSURANCE COVERAGE AND NOTWITHSTANDING THE FGREGOING, TSS'S LIABILITY SHALL NOT EXCEED ITS AVAILABLE
INSURANCE COVERAGE.

SLIBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS EXCULPATORY CLAUSE, INDEMNITY, INSURANGE, ALLOCATEON OF RISK AND
LIMITATEON OF LIABILITY PROVISIONS,

24. LEGAL ACTION / BREACH / LIQUIDATED DAMAGES / AGREEMENT TQ BINDING ARBITRATION: The parties agree that due to the nature of the senvices
to be provided by TSS, the payments to be made by the Subscriber for the erm of this agreement form an Integral part of TS8's anticipated profits; that in the event of
Subscribers dafaull i would be difficult if not impossible to fix TSS's actual damages. Therafore, in the event Subseriber defaulls in any payment or charges lo be paid to
TSS, Subscriber shall be immediately liable for any unpaid installation and inveiced charges plus 80% of ihe balance of alt payments for the entire term of this agreement
as LIQUIDATED DAMAGES and TSS shall be permitted to temminate il ils services, including but not limited to terminating menitoring service, under this agreement and to
remataly ra-pragram or detele any programming without relieving Subscriber of any obligation heredn.

SUBSCRIBER ACKNOWIL EDGES THAT THIS AGREEMENT CONTAINS A LIQUIDATED DAMAGE CLAUSE.

the prevailing party in any liigation ar arbilration is enlitled to racover its legal fees from the ather parly.  In any action commenced by TSS against Subseriber,
Subscriber shafl nol ba permitted 1o Intepase any counlerclaim. SUBSCRIBER MAY BRING CLAIMS AGAINST TSS ONLY iN SUBSCRIBER'S INDIVIDUAL CAPACITY,
AND NOT AS A GLASS ACTION PLAINTIFF OR CLASS ACTION MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. ANY DISPUTE
BETWEEN THE PARTIES OR ARISING OUT QF THIS AGREEMENT, INCLUDING ISSUES OF ARBITRABILITY, SHALL, AT THE OPTION OF ANY PARTY, BE
DETERMINED BY BINDIHNG AND FINAL ARBITRATION BEFCRE A SINGLE ARBITRATOR ADMINISTERED BY ARRBITRATION SERVICES INC., ITS SUCCESSORS
OR ASSIGNS, PURSUANT TO ITS ARBITRATION RULES AT WWW.ARBITRATIONSERVICESINC.COM AND THE FEDERAL ARBITRATION ACT, EXCEPT THAT NO
PUNITIVE OR CONSEQUENTIAL DAMAGES MAY BE AWARDED. The arbitrator shall be bound by the terms of this agreement, and shall on request of a parly, conduct
proceedings by telaphone, video, submission of papars or In-person hearing. By agreeing to this arbitration provision the parties are waiving their right to a tedal before a
judge or jury, waiving their right to appeal the arbilration award and waiving their right fo pariicipate in a class action. Service of process ar papers In any legal proceeding
or arbitration between the paities may be made by First-Class Mall delivered by the U.S. Postal Service addressed to the party’s address designated in this agreement, on
file with an agency of the state, or any other address provided by Ihe party in wiiling to tha pasty making service. The parties submit o the jurisdiction and laws of New
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York, except for arbitration which is governed by the FAA and the arbitration rules and agree that any litigation or arbitration batween the partias shall be commenced and
maintained in the county where TSS's principal place of business Is fecated or Nassau County, New York. The parties walve trial by jury in any aclion between tham uniess
prohibited by law. Any action between the parties mus{ be commenced within one year of the acerual of the cause of action of shall be barrgd, All actions or procasdings
by either party mus! be based on the provisions of this agreament, Any olher action thal Subscriber may have er brirg against TSS in respect lo olher services rendered in
connection with this agreement shall be deemed % have mergad in and be rastricted 1o the terms and conditions of this agresment.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS AN AGREEMENT TO ARBITRATE DISPUTES AND THAT ARBITRATION IS BINDING
AND FINAL AND THAT SUBSCRIBER IS WANVING SUBSCRIBER'S RIGHT TO TRIAL IN A GOURT OF LAW AND OTHER RIGHTS,

25. TSS'S RIGHT TO SUBCONTRACT SPECIAL SERVICES: Subscriber agrees that TSS Is authorized and permitied to subcontract any services to be provided
by TSS to third parties who may be indepandent of TSS, and ihat TSS shall nol be liable for any loss or damage sustained by Subscriber by reason of fire, theft, burglary or
any olher cause whalsoever caused by the negligence of third parties. Subscriber appoints TSS to act as Subscriber's agent with respect to such third parties, except that
TSS shall not ebligale Subscriber to make any payments to such third pariss. Subscriber acknowledges that this agreement, and particularly those paragraphs refaling to
TSS's disclaimer of waranties, exemption from liabillly, even for its negligence, #mitation of liability and indemwification, irure to the benefit of and are applicable ta any
assignees, subcontractors, manufacturers, vendors and Monitoring Genler of TSS,

26. MOLD, OBSYACLES AND HAZARDOUS CONDIFIONS: Subscriber shall notify TS in wriling of any undisclosed, concsaled or higden conditions In any area
where installation Is planned, and Subscrioer shall be respensibla for ramoval of such conditions. In the event TSS discovers the presenca of suspected ashestos or ather
hazardaus material, TSS shall stop all wark immediately and notify Subscriber. It shali be Subscriber's sole obligation to remove such conditions from the pramises, and if
the work is delayed due to the discovery of suspected asbestos or other hazardous materia! or conditions inen an extenslon of lime to perform the work shall be allowed
and Subscriber agrees to compensate TSS for any additional expenses caused by the delay but not less than $1000.00 per day until work can resume. [T TSS, in its sole
discretion, determines that cortinuing the work poses a risk 1o TSS or ils employeas or agents, TSS may elect to terminate this agreement on 3 day nalice to Subsoriber
and Subscriber shall compensate TSS for ak services rendered and material provided 1o date of fermination. TSS shall be entilied to remove all ils equipment and
uninstalled equipment and material from the job site. Undar no circumstances shall TSS be liable to Subscriber for any damage caused by mold or hazardous conditions or
remediation thereof.

27, NON-SOLIGITATION: Subssriber agress that it will not solicit for employment for itself, or any other entity, or employ, In any capacity, any empioyee of TS

. assigned by TSS to parform any service for or on behalf of Subscriber for a period of {wo years after TSS has completed providing service to Subscriber. In the event of
Subscriber's violation of this pravision, in addilion to Injunclive relief, TSS shall recover fram Subscriber an amount equal to such employea's salary based on the average
thres manths preceding employea's termination of employment with TSS, times twelve, logether with TSS’s counsel and axpert wilness fees.

28. FALSE ALARMS / PERMIT FEES / WITNESS FEES: Subscriver Is responsible for all alarm permits and fees, agrees to file for and maintain any pamits
required by applicabls law and Indemnify of reimburse TSS for any feas or fines relating fo permits of false alarms. TSS shall have na liability for permit fees, falsa alams,
1false alarm fines, the manner in which polica or fire department respends, or the refusat of the police or fire department to respand. In the event of lerminalion of police or
fira deparment response this agreement shall nevertheless remain In full force and Subscriber shall remain liable for alt paymenls provided for herein. In the event
Subseriber or any tird party subpoenas or summons TSS requiting any services or appearances, Subscriber agrees to pay TSS $150 per hour for such services and
appearances. Subscriber shall reimburse TSS for any Monitoring Center charges for excessive, fun-a-way of false alarm signals.

29, SEGURITY INTEREST / COLLATERAL: To secure Subscrivers obligations under this agreement Subscriber grants 7SS a security interest in the security
equipment Instajled by TSS and TSS Is authorized to file a financing statement.

30. CREDIT INVESTIGATION: Subscribsr and any guarantor authorize TSS to conduct credit investigations from time to time to determine Subscribers and
guaranior's credit worthiness.

31, FULL AGREEMENT / SEVERABILITY: This agreerment along with the Schedule of Equipment and Services constilute the full understanding of the parties and
may nol be amended, modifisd or canceled, except in wriling signed by both parties. Subseriber acknowledges and represenis that Subsceiber has not refied on any
representation, assertion, guarantee, warranty, collateral agreement or olher assurance, except those set forth in this Agreement. Subscriber hereby waives all rights and
remadies, at law or in equily, arising, or which may arise, as the result of Subscriber's reliance on such representation, assertion, g tee, warranty, collateral agreement
ar other assurance. Te the extent Lhis agreement |s inconsistent with any othar document or agreement, whather executed prior to, concurrently with or subsequent to this
agreement tha tarms of this agreement shall govern. This agreement shall run concurently with and shall not terminate or supersade any existing agreement between tha
parties unless specified herain, Should any provision of this agreement be deemed void, the remaining parts shall be enforceable.

SUBSCRIBER ACKNOWLEDGES RECEIVING A FULLY EXECUTED COPY
OF THIS AGREEMENT AND SCHEDULE OF EQUIPMENT AND SERVICES AT TIME OF EXECUTION.

TELSTAR SECURITY SYSTEMS, INC.: SUBSCRIBER:
By: //'/7”%4‘—-——:’
Signalure Subscriber: Signalure by Authorized Officer Titke of Person Signing
Frinl Name of Subscriber

Subscriber's Ematl Address:

Tax 12 or EiN

- The undersigned personaily guarantees Subscriber's perfosmance of
this agreement and agrees to be bound by all terms as a party herein.

Signalure (Name Must Be Printed Below) SS#

Print Name Residenca Address
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Fre Alsom Atin Ove Apreomost: Licensed by the N.Y. State Department of State

Ksnneth Kirschenbaum, Esq., Tel. No. (516) 747-6700 License No.: 12000027720
KIRSCHENBAUN CONTRACTSECopyright-12-30-18

TELSTAR SECURITY SYSTEMS, INC.
10 Shore Road
Glen Cove, New York 11542
(516) 676-7700

STANDARD FIRE ALARM AGREEMENT

Subscriber's Name: _Glen Cove Senior Center >
Address: __130 Glen Street, Glen Cove NY 11542 En?xgit:
SALE AND INSTALLATION

TELSTAR SECURITY SYSTEMS, INC. (hereinafter referred to as "TSS" or "ALARM COMPANY") agrees to sell, install, and instruct Subscriber in the proper use of the Fire A
Equipment or System, at Subscriber's premises, and Subscriber agrees to buy, such system in accordance with this agreement, consisting of the following equipment: See attached
Schedule of Equipment and Services for included equipment, sale and installation charges. Passcode lo software remains the property of TSS. Software programmed by TSS is
the intellectual property of TSS and any unauthorized use of same, including derivative works, is strictly prohibited and may violate Federal Copyright Laws, Title 17 of the United States
Code, and may subject violator to civil and criminal penalties. TSS' signs and decals remain the property of TSS and must be removed upon termination of this agreement.

O Check if C: ication System, consisting of sof e, radio, cellular or icati tive devices, ins the property of TSS.

O Check if Fire Alarm System to Code:
Initial here, if fire alarm system is to be installed pursuant to filed plans and specifications filed by
filed with and approved by Authority Having Jurisdiction [AHJ].

[ Check if system includes Area of Refuge two way communication system. If this service is included TSS will install, pursuant to filed and approved plans and
specification with the Building Department, AHJ requirements for a two-way communication system which shall have a timed ic teleph dial-out capability to a
menitoring | ion or 911. The t y ication system shall include both audible and visible signals unless otherwise directed by the AHJ. All references to the
fire alarm system in this agreement shall include the Area of Refuge system,

O Check if system includes In-Building Wireless Communications Systems for Emergency Respond Signal B s and Bi-Directional Amplifiers (BDA),
which systems require testing and service. See Schedule of Equipment and Services to determine if this service includes wireless system design, surveys, radio equipment
1, testing, lination and p its with AHJ. All references to the fire alarm system in this agreement shall include the In-Building Wirel C icati
Syst for E ncy |
Y g

NOTICE: Unless a Fire Alarm System to Code is sell i to be installed, TSS makes no representation that the fire alarm detection equipment meets local code, fire
department or any Authority Having Jurisdiction [AHJ] requirements, and it is not TSS’ responsibility to apply for any permits or fees in connection with such equipment.
The law requires and TSS ds that Subscriber install a Fire Alarm System to code with plans and specifications filed with AHJ, properly permitted, inspected and
approved by AHJ. Subscriber represents that existing fire alarm system Is approved by AHJ and that any repairs or replacement parts installed by TSS are not additional
equipment which would require AHJ approval. TSS may In its sole discretion notify AHJ if TSS' services are to be ter i or have or that the fire alarm
system is not functioning and TSS is unable to provide monitoring or the fire alarm system Is otherwise non-compliant with applicable fire codes.

CHECK BOX FOR APPROPRIATE SERVICES: Only services selected are included:
SERVICES AND RECURRING CHARGES: All charges are billed in advance and are plus tax, if applicable [select one option]:
Billing shall be: O] Monthly & Quarter Annually O Semi-Annually [0 Annually
[ 1. MONITORING CHARGES:
Subscriber agrees to pay TSS the sumof  $43.00 __ per month for the monitering of the FIRE ALARM system for the term of this agreement

2. SERVICE CHARGES: (Select a or b)
O (a) Subscriber agrees to pay TSS on a per call basis, If this agreement provides for service on a per call basis, Subscriber agrees lo pay TSS for all parts and labor at the
time of service. Subscriber to initial for per call service option:

O (b) REPAIR SERVICE PLAN: Subscriber agrees to pay TSS the sum of § per month, for the term of this agreement for labar and material to service the fire
alarm system for damage caused by ordinary wear and lear. Batteries, eleclrical surges, lightning damage, waler, insecls, vermin, software upgrades and repairs, communication devices
no longer supported by communication pathways, obsolete compenents and components exceeding manufacturer’s useful life are not included in the Repair Service Plan and will be
repaired or replaced at Subscriber’s expense payable at time of service.

X 3. INSPECTIONS: SYSTEMS TO BE INSPECTED: M Fire Alarm O Area of Refuge O In-Building Wireless Communication, Subscriber agrees to pay TSS yearly, for
annual fire alarm system inspeclion service. If this option is selected TSS will make 1_ inspection(s) of the fire alarm system per year. Any additional Inspections required by Authority
Having Jurisdiction (AHJ) will be charged at $125.00 per hour which Subscriber agrees to pay. Unless olherwise noted in the Schedule of Equipment and Services inspection will be
performed to meet the minimum requirements of the applicable code or AHJ. TSS will notify Subscriber 3 days in advance of inspection date, and it is Subscriber's responsibility to
reschedule or permit access. Testing at inspection tesls only that accessible components are in proper working order at time of inspection unless otherwise reported to Subscriber at time
of inspection. Inspection does not include repair. If sprinkler alarm or other device monitoring water flow is inspected, the inspection does not include inspection or testing of sufficiency
of waler supply, for which TSS has no responsibility or liability.

O 4. MONITORING CENTER CERTIFICATE: Subscriber agrees to pay TSS the sum of $ per month for the term of this agreement, for an Underwriters Laboratories Inc.
(UL) Fire Alarm Certificate service. If this oplion is selected TSS will issue a UL Certificate for the fire alarm system. Subscriber acknowledges that UL is a separate AHJ that may want
to inspect the fire alarm system. UL or the Local AHJ can require changes to the fire alarm system to keep the Certificate in force. Subscriber agrees o pay TSS for any inspections or
required changes at TSS' then prevailing rates.

O 5. RUNNER SERVICE: Subscriber agrees to pay TSS the sum of § per month for the term of this agreement, for UL Runner Response Service for up to Runs
per year. If this opion is selected TSS' Runner upon notification from Monitoring Center of any alarm, supervisory or trouble signals, to the best of TSS’ ability will respond to
Subscriber's location within 1 hour for alarm and supervisory signals and 4 hours for trouble signals. Subscriber agrees lo issue TSS 2 sets of all keys necessary for TSS to enter into all
locked areas of Subscriber's location, Subscriber agrees to pay TSS for any additional Runs at TSS’ then prevailing labor rate. Subscriber acknowledges that Runner Service is for
response only and does not cover any work or repairs once TSS is on site.

O IN LIEU OF SEPARATE RECURRING CHARGES IN PARAGRAPHS 1.5 ABOVE, SUBSCRIBER SHALL PAY § PER MONTH WHICH INCLUDES ALL THE
CHECKED SERVICES IN PARAGRAPHS 1-5.

6. MONITORING SERVICES PROVIDED: Upon receipt of a fire alarm signal from Subscriber's fire alarm system, TSS or its designee Monitoring Center shall make every
reasonable effort to nolify Subscriber and the appropriate municipal fire department and comply with AHJ dispatch procedures. Only Subscriber will be notified of fire trouble, fire
supervisory or other off normal signals as soon as may be practical. Subscriber acknowledges that signals transmilted from Subscriber's premises directly to fire departments are not
monitored by personnel of TSS or its Monitoring Center and TSS does not assume any responsibility for the manner in which such signals are monitored or the response, if any, to such
signals. Subscriber acknowledges that signals which are transmitted over telephone lines, wire, air waves, internet, Managed Facililies Voice Networks, VOIP, or other modes of
communication pass through communication networks wholly beyond the conlrol of TSS and are not maintained by TSS except TSS may own the radio network and TSS shall not be
responsible for any failure which prevents transmission signals or data from reaching the Monitoring Center or damages arising therefrom, or for data corruption, theft or viruses to
Subscriber's computers if connected to the communication equipment. The fire alarm system and communication pathway may not function during a power failure or not maintain
funclionality for a 24 hour period as required by NFPA-72 for fire alarm systems and Subscriber is responsible for verifying operation of the communication pathway with the
communicalions pathway provider. Subscriber agrees to furnish TSS with a wrilten Call List of names and telephone numbers of persons Subscriber wishes to receive notification of fire
alarm signals. Unless olherwise provided in the Call List TSS will make a reasonable effort to contact the first person reached or notified on the list either via telephone call, text or email
message. No more than one call lo the list shall be required and any form of notification provided for herein, including leaving a message on an answering machine, shall be deemed
reasonable compliance with TSS' notification obligation. All changes and revisions to the account information shall be supplied to TSS in writing. Subscriber authorizes TSS to access
the control panel andfor communicator to input or delete data and programming. If Subscriber requests TSS lo reprogram system functions remotely, Subscriber shall pay TSS $120.00
for each such service, and any change in programming requires a full physical test of all fire alarm components pursuant to NFPA 72 and AHJ requirements which testing shall be at
Subscriber’s expense at TSS' customary charges. TSS may, without prior notice, suspend or terminate ils services in event of Subscriber's default in performance of this agreement or in
event Monitoring Center's facility or communication network is nonoperalional or Subscriber's system Is sending excessive false alarms. Monitoring Center is authorized to record and
maintain all data, voice and alarm communications and shall be the exclusive owner of such properly. If AHJ requires a technician to be sent lo Subscriber’s premises after a fire alarm is
dispatched, or if Runner service exceeds maximum Runs per year, Subscriber agrees to pay $225.00 per call.

7. TERM OF AGREEMENT / RENEWALS / CANCELLATION: The term of this agreement shall be for a period of one year and shall aulomatically renew month-to-month
thereafter under the terms and conditions existing at the expiration of the agresment. Either partly may cancel this agreement upon sixty (60) days written notice to the other whereupon
this agreement shall have no further force or effect. . After the expiration of one year intervals from the date hereof, TSS shall be permitted to increase all charges by an amount not to
exceed the CPI for the preceding calendar year. . . Unless olherwise specified herein, all recurring charges for 4(a)-(i) services shall commence on the first day of the month next
succeeding the dale hereof, all payments being due on the first day of the month.
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8. INCREASES OF MONTHLY CHARGE: Afler ihe expiration of one year from the date hereof TSS shall ba parmittad from time to lime to increase the monlhly charges by an

amaount not to exceed nine percent aach year and Subscriber agrees to pay such increase as invoiced.

9, ALARM EQUIPMENT REMAINS PERSONAL PROPERTY: Al equipmeni and material inslalied by 78S shall remain Subscribers personal property and shall not be
consldered or deemed a Fixlure, or an addition lo, alteralion, conversion, impravement, medernization, femodeling, repalr or replacement of any part of the really, and Subscriber shall not
permit tha attachment thereto of any apparalus aot furaished by TSS.

10, EQUIPMENT LIMETED WARRANTY: In the event thal any pari of the equipment becomes defective, TSS agrees to make alf repairs and replacement of parts witheul cosls 1o
the Subscriber for a period of ninety (30) days from the date of instaliation. TSS reserves the option lo either replace or repalr the aguipment, and reserves the right to subslitule
materials of equal qualily al time of zeplacement, or to use reconditioned parts in fulfillment of this warranty, TSS' warranly does nat include damage caused by eleclric, plumbing or
construction, nor damage by lightring, elackical surge, or misuse. TSS is not the manufacturar of the equipment and other than TSS' mitad wamanty Subscriber agrees to look
axclusively to the manufacturer of the equipment for repairs under ils warranly coverage if any, Except as sof forth in thls agreement, TS5 makes no exprass warsanties as to any
matter whatsosver, Including but not limited to, unless prohibited by taw, the condition of the equipment, Its merchantability, or its filness for any parflcular purpose, and
T$S shaHl not ba liable for consequantial damages. TSS does not represent nor warrant that the equef t may not be compromised o clrcumvented, or that the system
Wil pravent any loss by fire, smoke or water or otherwise; or that the system wilf In all cases provide the protection for which it is fnstalled. TSS expressly disctalms any
impliad war , Incheding imptiad tfes of merchantabllity or fitness for a particular puzpose, The wamanly does nol cover any damage lo matarial or equipment caused
by accident, misuse, allempled or unauthorized repair service, modification, or improper instalialion by anyona alher than TSS. TS5 shall not be fiable for consaquential damages.
SBubscriber ackec that any ion of fact or promise mads by TSS shall not ba deemed 1o create an express warranty unless included in this agreement in wiling;  that
Subscribar is not relying on TSS' skill or judoment in selecling or fumi a system suilable for any particular purpose and that there are no wararties which extand beyond those on
1he face of this agreement, and thal TSS has offered addilional and mora sophisticated equipment for an additional charge which Subscriber has declines. Subscriber's exclusive remedy
for TSS' breach of this agreement or negligence fo any degree under this agreement is fo require TSS Lo repair or replace, al TSS' option, any equip which is perational, Some
states do not allow the exclusion or iimitation of consequential or Incidental damages, or a limitation on the duration of implied warranties, so the above limitations or excluslons may nal
apply to you. The warranty gives you specific legal rights and yeu may also have othar fights which may vary from stale to state. Fire Alarms are required ta be approved by AHJ and
may require plans and specifications designed, signed and submitted by a licensed architect or prefessional enginser, which must be engaged by Subscriber, If TSS is instaling a Fire
Atarm Syslem lo code installation must be approved by the AHJ. This Limited Warcanty is indepandent of and in addition lo repair service contractad under paragraph 2b of this
agreement.

11. DELAY EN DELIVERY / INSTALLATION | RISK OF LOSS OF MATERIAL: TSS shall nol ba liable for any damage or lose sustsined by Subscriber as a result of delay in
delivery andfor i Hation of i Dt i failure, or for inlerruption of service due lo eleclric failure, strikes, walk-ouls, war, acts of God, or other causas, incliding S8
negligance or failure to perform any obligation. The estimated date work is to be substantially completed is nol a definite completion date and time is not of the essence. In tha event the
work is delayed through no faull of TS5, TSS shall have such additional Uime for performance as may be reasonably necessary under 1he circumstances. Subscriber agrees lo pay 7SS
the sum of $1,000 per day for each business day lhe work is re-schaduled of deiayed by Subscriber or olhers engagad by Subscriber through ne fault of TSS on less than 24 hour nolice
o TSS. If installation is delayed for more than one year from date hereof through no fault of TSS, Subscriber agrees to pay an additional 5% of the contract Purchase Price upon

[ ian, Subscribar all risk of loss of materia! once dativered to the job sile. TSS is aulherized to make preparalions such as drilling holes, driving nalls, making allachments
or doing any othar thing necassary in TSS' sals discretion for the installation and service of the equipmant, and TSS shall not be rasponsible for any condilicn created ihereby as a resull
of such fiaticn, senvice, of removal of tha aquip t, and Subscriber represents that the owner of the premises, if other than Subscriber, authorizes the installation of the equipment

under the terms of this agreament,

£2. REPAMR SERVICE: The pariles agree that the squipment, once Installed, is in the exclusive possession and contral of the Subscribar, and it is Subscriber's sole rasponsibility
to nolify TSS ¥ any equipment is in need of repalr, TSS shall not be required to service the equipment unless it has recsived notice from Subscriber, and upen such notice, TSS shali,
during the warranly period cr if service has been contracted under paragraph 2o of this ap gervice the equlp to the bast of fts abllity within 36 hours, exclusive of Salurday,
Sunday and legal holldays, during the business hours of 9 a.m. and 5 p.m.

13. SUBSCRIBER'S DUTY TO SUPPLY ELECTRIC AND TELEPHONE SERVICE: Subscriber agrees Lo furnish, at Subscriber's expanse, all 110 Volt AG powar, efectrical cullet,
circuit breaker and dedicated electrcal feed, internel connection, high spasd hreadband cable or DSL and (P Address, telephons hook-ups, RJ31x Block or equivalend, as desmad
necessary by TSS,

14, SUBSCRIBER RESPONSIBLE FOR FALSE ALARMS / PERMAT FEES / NON-SOLICITATION / ADDITIONAL COSTS / OTHER LICENSED TRADES / CO AND ECB
VIOLATIONS / AND EXPERT WiTNESS FEES: Subscriber is responsibla for all alarm permils and permit fees, agrees 1o file for and maintaln any permils required by applicable law and
AHJ and indemnify or reimburse TSS for any fees or fines relating to parmits, cada compliance or false alarms, TSS shall have no liability for permit foes, false alarms, false alarm fines,
fire response, any damage to personal or real properly or parsonal injury caused by fira depariment response to alarm, whather false alarm or othenvise, o lhe rafusal of the fire
department to respond. In the event of termination of fire response by the fire department this agreement shall nevesiheless remain in fuli force and Subscriber shalt remain liable for all
payments provided for herain. Should TSS be required by exisling or hereafter enacted law to parform ary service o furnish any material not specificaliy covered by the lerms of this
agreement Subscrivar agrees to pay TSS for such sarvice or material, Subscriber agress that it will nol solicit for employment for itself, or any elher entity, or employ, in any capacity any
employee of TSS assigned by TSS 4o perform any service for of on behalf of Subscriber for & period of two years after TSS has completad providing senvlce te Subscriber. In (he avent of
Subscriber's violation of this provision, in addilion 1o injunctive zefief, TSS shall recover from Subscriver an amounl equal fo such employee's salary based upon tha average three months
precading employes’s lemination of empioyment wilk T3S, times twalva, together with TSS' counsel and expart wilness fees. Subscriber is responsible for -angagling licansed trades to
perform any work which TSS is not licensed to parform Interconnecting the fire alarm to HVAC, elsvators, appliances and other elachienic and mechanicat systems. It is Subseriber's
responsibility to obtain a Certificale of Qccupanoy for the Intended use of tha premises affecied by the fire alarm or obtain a Letter of No Objection from the AHJ if a Cerificate of
Occupancy is not available, It is Subscriber's sole responsibility to cure any buliding or Environmental Goniral Board viclations. In the event Subsciiber or any ihird party subpoenas or
summons TSS requing any services or appearances, Subscriber agrees to pay TSS $150 per hour for such services and appearances. Subseriber shall reimburse TSS for any
Monitoring Center charges for excessive signals,

15. INDEMHNITY / WAIVER OF SUBROGATION RIGHTS / ASSIGNMENTS: Subscriber agrees to and shall defend, advance expenses for Rligation and arbitration, including
Investigation, fegat and expar witness fees, indemnily and hold harmless TSS, its employees, agents and subcontraclors, fram and against al claims, lawsuils, including those brought by
third paries or Subscriber, including reasonable attomeys' fees and losses asseried against and alieged fo be caused by TSS' performance, negligent performance, or fallure i parform
any obligation under of in furlherance of this agreemant. Parties agree that there are no third-party beneficiaries of this agreement. Subscribar on its behalf and any insurance carciar
waives any fight of subregation Subscriber's insurance carier may otherwise have against TSS or TSS' subconiractors asiging oul of ihis agreement or the relalion of the parties hereto,
Subscriber shall nol be permittad to assign this agreement without wrillan consent of TSS, which snall nol unreasonably be withhe!d. TSS shall hava the right to assign this agreement o
a company licensed 10 perform the services and shall be relieved of any obligations created herefn upon such assignment.

18, EXCULPATORY CLAUSE: TSS and Subscriber agree that ¥5S is not an insurer and no insurance coverage is offered herein. The fire alarm and TS5’ services ara designed
to detect and reduce ceriain fisks of loss, Ihough TSS doas not guarantea thal no loss or damage will accur, TSS is not assuming hability, and, thesefore, shaki nol be liable fo Subscriber
or any other 1hird party for any logs, ecenomic o non-ecenomic, busingss loss or interruption, consequential damages, in contract or tort, dgata corruplion or inability to retrieve data,
persanal injury or properly damage sustained by Subscriver or others as a result of equipment failure, human error, fire, smoke, water or any other cause whatsoaver, regardlass of
whether or not such loss or damage was caused by or conlribuled to by TSS' braach of contract, negligent performance to any degree in furtherance of this agreemeni, any exira
contractual or legal duty, strict products Habillty, or negligent fallure to perform any abligation pursuant to this agreement or any olher legal duly, except far gross negligence and willlul
mi Juct, Subsecrbar TSS from any claims for contribution, indemnity or subrogation.

17. ENSURANGE f AELOCATION OF RISK: Subscriber shall mainialn a policy of Comprehansive General Llability and Proparly Insuranca for liability, casaalty, fire, theft, and
property damage under which Subscriber Is named as Insured and TSS is named as additional insured and which shail ona primary and nor-contribuling basts cover any loss or damage
TSS' services are intended to detect to one hundred percent of the Insurable value or pelential risk, Tha parlies intend that the Subscriber assunie all polential risk and damaga that may
arise by reasen of failure of the equipment, system or TSS' services and that Subscriber will look 1o its owa Insurance carrier for any joss or assume the risk of loss. TSS shail not be
responsible for any porlion of any loss or damage which s racovered or recoverable by Subscriber from Insurance covering suchs loss or damage or for such foss or damage agalnst
whigh Subscriber is indamnified of insured. Subscriber and all those claiming rights under Subscriber waive all righls against TSS and lts subcontractors for loss or damag caused by
perils intended to be detected by TSS' services or coverad by Insurance to ba oblained by Subscriber, excapl such rights as Subscriber or others may have 1o the proceeds of insurance.

18, LINITATION OF LEABILITY: SUBSCRIBER AGREES THAT, EXCEPT FOR TSS' GROSS NEGLIGENCE AND WILLFUL MISCONDUCT, SHOULD THERE ARISE ANY
LIABILITY ON THE PART OF TSS A% A RESULT OF TSS' BREACH OF CONTRACT, NEGLIGENT PERFORMANCE TO ANY DEGREE OR NEGLIGENT FARURE TO PERFORM
ANY OF TSS' OBLIGATIONS PURSUANT TO THIS AGREEMENT OR ANY OTHER LEGAL DUTY, EQUIPMENT FAILURE, HUMAN ERROR, OR STRICT PRODUCTS LIABILITY,
WHETHER ECONOMIC OR NON-ECONOMIC, IN CONTRAGT OR IN TORT, THAT TSS' LIABILITY SHALL BE LIMITED TO THE SUM OF $250.00 OR 6 TIMES THE MONTHLY
PAYMENT FOR SERVICES BEING PROVIDED AT TIME OF LOSS, WHICHEVER IS GREATER, IF SUBSCRIBER WISHES TO INCREASE TSS' AMOUNT OF LIMITATION OF
LIABILITY, SUBSCRIBER MAY. AS A MATTER OF RIGHT, AT ANY TIME, BY ENTERING INTO A SUPPLEMENTAL AGREEMENT, CBTAIN A HIGHER LIMIT BY PAYING AN
ANNUAL PAYMENT CONSONANT WITH TSS' INCREASED LIABILITY. THIS SHALL NOT BE CONSTRUED AS INSURANCE COVERAGE AND NOTWITHSTANDING THE
FOREGGING, TS5' LIABILITY SHALL NCT EXCEED ITS AVALABLE INSURANCE COVERAGE..

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT GONTAINS EXCULPATCRY CLAUSE, INDEMNITY, INSURANCE, ALLOCATION OF RISK AND LIMITATION OF
LIABILITY PROVISIONS.

19. LEGAL ACTION J ARBITRATION / SECURITY INTEREST / BREACH / LIGUIDATED DAMAGES / AGREEMENT TO BINIHNG ARBITRATION: The parlies agres that due
to the nature of 1he services to be provided by TSS, Iha paymants to be made by the Subscribar for the term of this agreemant form an integral part of TSS' anicipated profits; that in the
avant of Subscrber's dafaull it woutd be dificuli if notimgossibla to fix TSS' aclual damages. Therefore, in the event Subscriber defauils in any payment or charges to be paid to TSS,
Subscriber shall be immediately liable for any unpald instaliation and invoiced charges plus 80% of the balance of all payments fer the entire term of this agreement as LIQUIDATED
DAMAGES.

SURSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS A LIQUIDATED DAMAGE CLAUSE.

Additionally, in the event TSS relained ownership of the communication systam and Subscriber breaches this agreement TSS may, at its option, elther remove its Communication
System or deem same sald {o Subscriber for 80% lhe amount specified as The agreed value of the communicalion system. TSS may, withoul prior notice, suspend or terminale ils
services in event of Subscrber's default in parformance of this agreement and shall be permitted o tarminate ali ils services under this agreement and deactivate the System wilthoul
relieving Subscriber of any ebligatlon herein and may notify AHJ of termination. All aclions or proceedings by eilher party must be based on the pravisions of this agreemenl. Any other
aclicn thal Subscriber may have or bring against TS in respect to services tendered in conneclion with this agreament shall ba deemed to have merged in and be restricted to the lerms
and conditions of this agreemenl. In order o secure all indebledness or Hability of Subscriber ta TSS, Subscriber hereby granis TS5 8 security Interest in all of Subscriber's equipment,
inventory and proceeds Ihereof, accounts receivablas and ¢ash on hand and TSS may exacuta and file UCC-1 stalemant. The prevailing party in any litigation or arbitration s entilled to
racover is lagal faas from the ciher party. The parties walve irial by jury In any action betwaen them unlass prehibited by law. In any action commenced by TSS agalnsl Subscriber,
Subscriber shall not be permitied ta interpose any counlerclaim, SUBSCRIBER MAY BRING CLAIMS AGAINST TS5 ONLY IN SUBSCRIBER'S INDIVIDUAL CAPACITY, AND NOT AS
A CLASS ACTION PLAINTIFF OR CLASS ACTION MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROGEEDING. ANY DISPUTE BETWEEN THE PARTIES OR
ARISING OUT OF THIS AGREEMENT, INCLUDING ISSUES OF ARBITRABILITY, SHALL, AT THE OPTION OF ANY PARTY, BE DETERMINED BY BINDING AND FINAL
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ARBITRATION BEFORE A SINGLE ARBITRATOR ADMINISTERED BY ARBITRATION SERVICES INC., TS SUCCESSORS OR ASSIGNS, UNDER (TS ARBITRATION RULES AT
WIWW ARBITRATIONSERVICESING.COM AND THE FEDERAL ARBITRATION AGT, EXCEPT THAT NO PUNITIVE OR CONSEQUENTIAL DAMAGES MAY BE AWARDED, The
arhilrator shafl be bound by The taerms of this agreement, and shall on request of a parly, conduct proceedings by tetephone, video, submission of papers ar in-parson hearing, By
agreeing to this arbitration provision the panies are waiving Lhelr right o a tial before a judge or jury, waiving their right ta appeal the arbilration award and waiving 1heir right to participale
in a class action. Any action between Lha parties must be commenced within one year of the acerual of the cause of acllon or shall be barred, Servica of process or papers in any legal
proceading or arbitralion between the partias may be made by First-Class Mail delivered by the \.S, Poslal Senvice addressed Lo the party's addrass dasignated In this agreement, on file
with an agency of the state, or any clher address provided by he parly in wiling lo 1he parly making service, The parties submit to the jurisdiclion and Jaws of New York, except for
arpitration which is governed by the FAA and 1he arpltration rulas and agres that any kligation or arbifration hetwean the parties shall be commenced g maintalned In the county where
T3S principal place of business Is located or Nassau County, New York.

SUBSCRIBER ACKNOWLEDGES THAT THIS AGREEMENT CONTAINS AN AGREEMENT TO ARBITRATE DISPUTES AND THAT ARBITRATION IS BINDING AND FINAL
AND THAT SUBSCRISER iS5 WAMING SUBSCRIBER'S RIGHT TO TRIAL IN A COURT CF LAW AND OTHER RIGHTS,

20, TSS' RIGHT TO SUBCONTRACT SPECIAL SERVICES: Subscribar agrees that ¥SS is autherized and permillad to subconiract any services lo be provided by TSS 1o hird
parlies who may be independant of TSS, and thal TSS shail not be fiable for any loss or demage sustained by Subscriber by reason of fire or any olher cause whalsoaver caused by the
negligence of third parlies and that Subscriber appoints TSS to act as Subseriber's agent with respect to such third parties, except thal TSS shall not obligate Subscriber to make any
payments to such thirg parties, Subseriber acknowledges that this ag W, and particularty those paragraphs relating to TSS" disclaimer of warraniles, exemption from lability, svan
for lts negligenca, limitation of iabiily and indemnification, inure to the bensfil of and are applicable o any assignees, subcontractors, manufacturers, vendors and Monitering Cenler of
TSS.

21. MOLD, OBSTACLES AND HAZARDOUS CONDITIONS / FIRE STOP BREACH: Subscriber shall notify TSS In wiiling of any undisclesed, cencealed or hidden conditiens In
any area where Installation is planned, and Subscriber shal be respansible for removal of such conditions, i the event T5$ discavers the presence of suspecied asbestos or other
hazardous material TSS shall slop all wark immediately and notify Subscriber. It shall be Subscriber's sele obligalion 1o remove such conditions from the premisas, and if the work is
delayed dua 1o the discovery of suspected asbastos or olier hazardous material or conditions then an extension of ime to perform the work shall be allowad and Subscriber agrees to
compensate TSS for eny addillonal expenses caused by the delay but nal lass than $1000.00 per day until work can resuma. If TSS, In its sole discretion, determings that continuing the
work poses a fisk to TSS or its employees or agents, TSS may elecl %o terminale (s agreement on 3-day nolice to Subscriber and Subscriber shall compensate TSS for all services
rendered and malerial provided to date of termination, TSS shall ba enlilled to remove all its equipment and uninstalied equipment and matarial from the job site. Under no circumstances
shall TSS be lizble 1o Subseriber for any damaga caused by mold or hazardous conditions or remediation thereof. TSS shall have nc llabiiity for any breach of fire stops or for inspection
or certification of integrity of fire stops In the premises.

22, FULL AGREEMENT / SEVERABHITY: This agreement along with tha Schedule of Equipment and Services conslitules the full understanding of the parties and may not be

ded, modified or ¢ lad, excapl in wiiling signed by both parties. Subscriber acknowledges end reprasents that Subscriber has not relfed on any represantation, assertion,
guarantee, warranty, cofiateral agreement or other assurance, excepl those set forlh in this Agreement. Subscriber hereby waives all rights and remedies, al law of in aquity, arsing, or
which may arise, as Lhe result of Subscriber’s refiance on such represenlalion, asserlion, guarantee, warranty, collaleral agreement or other assurance. To (he extent this agreement Is
inconsistent vith any other 4 it or agl W, whether ted prior %o, concurrantly with or subsequart lo this agreement the tems of this agreement shall govern. This
agreemant shall run concurrently with and shali not terminate or supsrsede any existing agreement between the parties unless specifisd hersin. Should any provision of this agreament
e deemed vaid, the remaining parls shali be enforceable.

SUBSCRIBER ACKNOWLEDGES RECEIVING A FULLY EXECUTED COPY OF THIS AGREEMENT AND SCHEDULE OF EQUIPMENT AND SERVICES AT
TIME OF EXECUTION. READ THEM BEFORE YOU SIGN THIS AGREEMENT.

TELSTAR SECURITY SYSTEMS, INC.:

W SUBSCRIBER:
By: T %
Signatura Subscnbor: Signatire by Autharized Officar Piint Hame
Dated:3{15/2022
Taxil o EIN Address

The undersigned personally guarantees Subscriber's performance of this agreement and agrees to e bound by alk terms as a party herain,

X

Sgnatura (Narme must be prnted belw) Sodal Secaity Mumbar Residence Ardress
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2 Microsoft Volume Licensing

A /’\”“’
T
Enterprise Agreement Number 5267864 LC ;o

Enrollment Number 5155737
Company Name City of Glen Cove

Enterprise Update Statement

In accordance with the terms of entity’s Enterprise Agreement and Enrollment, a true-up viuer nivwes oo
submitted for each Enrollment’s anniversary (including at Enrollment expiration and prior to any
renewal) to account for License quantity increases for:

a. Qualified Desktops/Devices or Qualified Users

Online Services (where permitted)

Previously ordered Additional Products

Products included in the Server and Cloud Enroliment or Enroliment for Core Infrastructure

Products included in the Enrollment for Application Platform. Products selected with the
three year true-up option must place the true-up order only upon enroliment expiration and
prior to renewal.

If entity has ordered any additional quantities since its last Enroliment anniversary, this annual true-up
order is still required. Entity must submit an Enterprise Update Statement for each anniversary when
there has been no increase in required License quantities as described above.

® In checking this box, entity confirms that under the above referenced Enrollment, there has been
no increase in the number of required Licenses not already ordered in a prior placed True Up
Orders. Entity understands that it is the responsibility of the entity to ensure that all licenses
installed are used according to the Enterprise Agreement and Enrollment referenced above.

o 2 0F

Select applicable year for this Update statement: 3

Customer/Government Partner (as applicable)

Name of Entity*
City of Glen Cove
Signature*

Printed Name*

Printed Title*

Signature Date*

* indicates required fields

EAUniversalUpdateStatement(WW)(ENG)(Jul2015) Page 1 of 1



B Microsoft

Program Signature Form

MBA/MBSA number u6809250

Agreement number 5267864

Volume Licensing

5-0000008298343

Note: Enter the applicable active numbers associated with the documents below. Microsoft requires the
associated active number be indicated here, or listed below as new.

For the purposes of this form, “Customer” can mean the signing entity, Enrolled Affiliate,
Government Partner, Institution, or other party entering into a volume licensing program agreement.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

Contract Document

<Choose Agreement>

Number or Code

Document Number or Code

<Choose Agreement>

Document Number or Code

<Choose Agreement>

Document Number or Code

<Choose Agreement>

Document Number or Code

<Choose Agreement>

Document Number or Code

<Choose Enrollment/Registration>

Document Number or Code

<Choose Enrollment/Registration>

Document Number or Code

<Choose Enrollment/Registration>

Document Number or Code

<Choose Enroliment/Registration>

Document Number or Code

Enterprise Enroliment

CTM (NYS001)

Enrollment Product Selection form 1171550.005(New)
Amendment W29(New)
Amendment M97(New)

Document Description

Document Number or Code

Document Description

Document Number or Code

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

Signature*

Name of Entity (must be legal entity name)* City of Glen Cove

Printed Title Mayor

Signature Date*

Printed First and Last Name* Pamela Panzenbeck

Tax ID

* indicates required field

ProgramSignForm(MSSign)(NA,LatAm)ExBRA,MLI(ENG)(May2020)
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Microsoft Affiliate

Microsoft Corporation

Signature

Printed First and Last Name
Printed Title

Signature Date
{date Microsoft Affifiate countersigns)

Agreement Effective Date
{may be different than Microsoft's signature date)

Optional 2" Customer signature or Outsourcer signature (if applicabie)

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name*
Printed Title

Signature Date*

* indicates required fig

Name of Entity (must be legal entity naﬁ

Signature®

Printed First and Last Name*
Printed Title ”
_’{_;fﬁ.dfééfes required field

if Customer requires additional contacts or is reporting multiple previous Enrollments, include the
appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer’s
channel partner or Microsoft account manager, who must submit them to the following address. When
the signature form is fully executed by Microsoft, Customer will receive a confirmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6880 Sierra Center Parkway
Reno, Nevada 89511

USA

ProgramSignForm(MSSign)(NA, LatAm)ExBRA,MLI(ENG)(May2020} Page 2 of 2
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D&AL Technologies

A quote for your consideration

Based on your business needs, we put the following quote together to help with your
purchase decision. Below is a detailed summary of the quote we've created to help you with
your purchase decision.

To proceed with this quote, you may respond to this email, order online through your
Premier page, or, if you do not have Premier, use this Quote to Order.

Quote No. 3000114006870.1 Sales Rep Krystal Zidek

Total $25,150.26 Phone (800) 456-3355, 6177167

Customer # 102092618 Email Krystal_Zidek@Dell.com

Quoted On Mar. 08, 2022 Billing To WILLIAM ARCHAMBAULT

Expires by Apr. 01, 2022 NY-L CITY OF GLEN COVE
OGS Microsoft Agreement - 9 GLEN ST

CRRiFEC! Name NY GLEN COVE, NY 11542

Contract Code C000000457014

Customer Agreement # PS68202
Solution ID .

Message from your Sales Rep

Please contact your Dell sales representative if you have any questions or when you're ready to place an order. Thank
you for shopping with Dell!

Regards,
Krystal Zidek

Shipping Group

Shipping To Shipping Method
WILLIAM ARCHAMBAULT Standard Delivery
NY-L CITY OF GLEN COVE

9 GLEN ST

GLEN COVE, NY 11542
(516) 676-2108

Product Unit Price  Quantity Subtotal
VLA ENTERPRISE OFFICE365 PLAN G1 SHRDSVR $82.04 67 $5,496.68
PERUSER MONTHLY SUBLIC ALL LANGS

VLA ENTERPRISE OFFICE365 G3 SHRDSVR SUBLIC PER $228.53 86 $19,653.58
USER ALL LANG

VLA ENTERPRISE AUDIO CONFERENCING SELECT DIAL $0.00 153 $0.00
OUT GCC SuB

Page 1 Dell Marketing LP. U.S. only. Dell Marketing LP. is located at One Dell Way, Mail Stop 8129, Round Roclk, TX 78682



Subtotal: $25,150.26

Shipping: $0.00
Environmental Fee: $0.00
Non-Taxable Amount: $25,150.26
Taxable Amount; $0.00
Estimated Tax: $0.00

Totai: $25,150.26

Page 2
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Shippmg Group Detalls

.-Shlpplng TO o . Sh|pp|ng Method_ . :
_"WILLIAM ARCHAMBAULT _- Standard Delivery o
CNY-LCITY OF GLEN COVE el
B GLEN ST -
“GLEN COVE NY 11542
'(516) 676~2108
Quantity Subtotal
VLA ENTERPRISE OFFICE365 PLAN G1 SHRDSVR PERUSER $82.04 67 $5,496.68
MONTHLY SUBLIC ALL LANGS
Estimated delivery if purchased today:
Mar. 28, 2022
Contract # C000000457014
Customer Agreemenlt # P368202
Description SKU Unit Price Quantity Subtotal
VLA ENTERPRISE OFFICE365 PLAN G1 SHRDSVR PERUSER -
MONTHLY SUBLIC ALL LANGS AC014833 67 -
Quantity Subfotal
VLA ENTERPRISE OFFICE365 G3 SHRDSVR SUBLIC PER USER $228.53 86 - $19,653.58
ALL LANG
Estimated delivery If purchased today:
Mar. 28, 2022
Contract # C000000457014
Customer Agreement # PS68202
Description SKuU Unit Price  Quantity Subtotal
VLA ENTERPRISE QFFICE365 G3 SHRDSVR SUBLIC PER USER -
ALL LANG AC(H14834 86 -
Quantity Subtotal
VLA ENTERPRISE AUDIO CONFERENCING SELECT DIAL OUT $0.00 153 $0.00
GCC SUB
Estimated delivery if purchased today:
Mar, 28, 2022
Contract # C000000457014
Customer Agreement # PS68202
Description SKU Unit Price  Quantity Subtotal
VLA ENTERPRISE AUDIO CONFERENCING SELECT DIAL OUT -
GCC SUB AC014868 153 -
Subtotal: $25,150.26
Shipping: $0.00
Environmental Fee: $0.00
Estimated Tax: $0.00
Total: $25,150.26

Fage 3 Dell Marketing LP. U.S. onty. Delf Markeding LP. is located at One Dell Way, Mail Stop 8129, Round Rook, TX 78682




Important Notes

Terms of Sale

This Quote will, if Customer issues a purchase order for the quoted items that is accepted by Supplier, constitute a contract between the
entity issuing this Quote (“Supplier”) and the entity to whom this Quote was issued ("Customer”). Unless otherwise stated herein, pricing is
valid for thirty days from the date of this Quote. All product, pricing and other information is based on the latest information available and is
subject to change. Supplier reserves the right to cancel this Quote and Customer purchase orders arising from pricing errors. Taxes and/or
freight charges listed on this Quote are only estimates. The final amounts shall be stated on the relevant invoice. Additional freight charges
will be applied if Customer requests expedited shipping. Please indicate any tax exemption status on your purchase order and send your tax
exemption certificate to Tax_Department@dell.com or ARSalesTax@emc.com, as applicable.

Governing Terms: This Quote is subject fo: (a) a separate written agreement between Customer or Customer's affiliate and Supplier or a
Supplier’s affiliate to the extent that it expressly applies to the products and/or services in this Quote or, to the extent there is no such
agreement, to the applicable set of Dell's Terms of Sale (available at www.dell.com/terms or www.dell.com/oemterms), or for cloud/as-a-
Service offerings, the applicable cloud terms of service (identified on the Offer Specific Terms referenced below); and (b) the terms
referenced herein (collectively, the “Governing Terms"). Different Governing Terms may apply to different products and services on this
Quote. The Governing Terms apply to the exclusion of all terms and conditions incorporated in or referred to in any documentation submitted
by Customer to Supplier.

Supplier Software Licenses and Services Descriptions: Customer's use of any Supplier software is subject to the license terms
accompanying the software, or in the absence of accompanying terms, the applicable terms posted on www.Dell.com/eula, Descriptions and
terms for Supplier-branded standard services are stated at www.dell.com/servicecontracts/global or for certain infrastructure products at
www.dellemc.com/en-us/customer-services/product-warranty-and-service-descriptions.htm.

Offer-Specific, Third Party and Program Specific Terms: Customer’s use of third-party software is subject to the license terms that
accompany the software. Certain Supplier-branded and third-party products and services listed on this Quote are subject to additional,
specific terms stated on www.dell.com/offeringspecificterms (“Offer Specific Terms”).

In case of Resale only: Should Customer procure any products or services for resale, whether on standalone basis or as part of a solution,
Customer shall include the applicable software license terms, services terms, and/or offer-specific terms in a written agreement with the end-
user and provide written evidence of doing so upon receipt of request from Supplier.

In case of Financing only: If Customer intends to enter into a financing arrangement (“Financing Agreement”) for the products and/or
services on this Quote with Dell Financial Services LLC or other funding source pre-approved by Supplier (‘FS”), Customer may issue its
purchase order to Supplier or to FS. If issued to FS, Supplier will fulfill and invoice FS upon confirmation that: (a) FS intends to enter into a
Financing Agreement with Customer for this order; and (b) FS agrees to procure these items from Supplier. Notwithstanding the Financing
Agreement, Customer's use (and Customer’s resale of and the end-user’s use) of these items in the order is subject to the applicable
governing agreement between Customer and Supplier, except that title shall transfer from Supplier to FS instead of to Customer. If FS
notifies Supplier after shipment that Customer is no longer pursuing a Financing Agreement for these items, or if Customer fails to enter into
such Financing Agreement within 120 days after shipment by Supplier, Customer shall promptly pay the Supplier invoice amounts directly to
Supplier.

Customer represents that this transaction does not involve: (a) use of U.S. Government funds; (b) use by or resale to the U.S. Government;
or (c) maintenance and support of the product(s) listed in this document within classified spaces. Customer further represents that this
transaction does not require Supplier's compliance with any statute, regulation or information technology standard applicable to a u.s.
Government procurement.

For certain products shipped to end users in California, a State Environmental Fee will be applied to Customer's invoice. Supplier
encourages customers to dispose of electronic equipment properly.

Electronically linked terms and descriptions are available in hard copy upon request.
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D&B ENGINEERS

{
\\ 330 Crossways Park Drive, Woodbury, New York 11797
2 Hg AND ARC HITECTS 516-364-9890 » 718-460-3634 » Fax; 516-364-9045 « www.db-eng.com
Board of Directors
Steven A. Fangmann, PE., BCEE Robert L. Raab, PE., BCEE, CCM William D. Merklin, PE
President & Chairman Senior Vice President Senior Vice President

February 25, 2022

i

Louis Saulino, P.E., Director _ , >
City of Glen Cove \Q .
Department of Public Works

9 Glen Street

Glen Cove, NY 11542

Re:  Proposal for 2022 Stormwater Management Program Services
MS4 Permit Compliance Activities

Dear Mr. Saulino:

D&B Engineers and Architects (D&B) is pleased to provide this proposal to continue assisting the
City in maintaining its mandated compliance with the New York State Department of
Environmental Conservation (DEC) General Permit for Stormwater Discharges from Municipal

Separate Storm Sewer Systems (MS4s).
STATUS OF REGULATIONS

As you are aware, the current MS4 General Permit has been continuously administratively
extended with only minimal changes for the past 10+ years. In order to conform with the current
Federal and State stormwater rule making, DEC recently made the Draft MS4 General Permit
update (GP-0-22-002) available for public comment. GP-0-22-002 provides significant changes
emphasizing documentation, information gathering, mapping and evaluating existing programs.
GP-0-22-002 contains the Stormwater Management Program (SWMP) terms and conditions,
Minimum Control Measures, and related requirements, including specific tasks, performance
requirements, schedules for implementation and maintenance, and frequency of actions.

D&B has been closely monitoring this MS4 General Permit renewal process. As always, part of
D&B's annual municipal stormwater support for the City includes monitoring of DEC’s Permit
renewal process, reviewing the revised Permits and/or policy statements issued by DEC, and
advocating for the City by submitting technical comments on the revised MS4 General Permit to
DEC on behalf of the City. When final, GP-0-22-002 will replace the cutrent MS4 General Permit,
which is expected to occur this calendar year. While we cannot predict the severity, degree or
scheduling of DEC and EPA future enforcement activities, please be aware that the City is
expected to continue implementing the SWMP to meet the specific conditions required for

compliance with the MS4 General Permit.

“Facing Challenges, Providing Solutions... Since 1965”
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SCOPE OF WORK AND TECHNICAL APPROACH

As in previous years, our proposal focuses first on the required Annual Report and then offers
selected services aimed at supporting the City’s SWMP in accordance with other provisions of the
current MS4 General Permit and proposed requirements of the GP-0-22-002. We offer the
following services based on our review of the draft MS4 General Permit GP-0-22-002 renewal
process and DEC/EPA enforcement activities, administrative orders, compliance schedules, fines
and our understanding of the Permit provisions upon which they appear to be particularly focused:

Task 1: Prepare 2022 SWMP Annual Report for Submittal to DEC

To assist the City in complying with the annual reporting requirements of the MS4 General Permit,
D&B will:

¢ Review new or revised annual reporting requirements based on new policy statements,
guidance memoranda, or forms from federal or state agencies;

e Consult with City staff in person, over email and/or via teleconference to conduct a
~ review of current and anticipated MS4 General Permit requirements; and the City’s
comprehensive SWMP activities since March 2021;

e Evaluate comments, if any, from DEC on last year’s (2020 - 2021) SWMP Annual
Report as applicable;

¢ Prepare a Draft SWMP Annual Report on the mandated DEC reporting form for review
by the City;

o Assist the City in making the Draft SWMP Annual Report available for public review,

e Prepare a summary of comments provided by the public on the SWMP Plan and the
Draft SWMP Annual Report as applicable;

o Incorporate comments provided by the‘ City and/or the public on the Draft SWMP
Annual Report as applicable; and

e Prepare the Final SWMP Annual Report for signature and submittal by the City to DEC
by June 1, 2022,
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Task 2: Prepare GP-0-22-002 Notice of Intent to Continue Coierage for Submittal toe DEC

It is anticipated that the submittal of an electronic Notice of Intent (eNOI) thirty (30} days prior to
the effective date of GP-0-22-002 will be a required condition to continue coverage under the MS4
General Permit. In the eNOL the City will be required to certify that they have read and understand
the requirements of GP-0-22-002 and will update the SWMP to comply with the requirements in
accordance with the timeframes established in GP-0-22-002. To assist the City in complying with
the NOI requirements to continue coverage under the reissued MS4 General Permit GP-0-22-002,

D&B will:

¢ Review the reissued MS4 General Permit and incorporate the requirements for
continuing coverage for existing MS4 Operators;

e Consult with City via teleconferences and/or email to obtain the necessary information
to complete the NOI to continue coverage;

o Prepare a Draft NOI to continue coverage on the mandated DEC form for review by
the City;

e Incorporate comments provided by the City as applicable; and

e Prepare the Final NOI to continue coverage for signature and submittal by the City to
DEC.

Task 3: Update Stormwater Management Program Documents

Based on the review of the draft GP-0-22-002 and comments made by DEC and EPA
representatives during recent MS4 audits, the agencies expect the SWMP documents and written
procedures to be updated to incorporate the new or modified MS4 General Permit requirements.
The draft GP-0-22-002 provides a specific schedule for the development, documentation and
implementation of the new or revised SWMP components. This schedule includes documentation
within six (6) months and annually each year for five (5) years. To assist the City in complying
with the immediate documentation requirements, D&B will update the relevant City SWMP
documents to include the following SWMP components that are anticipated to be required within
six (6) months from the effective date of the Permit: '

o Staffing Plan: D&B will assist the City with preparing a written staffing plan that
identifies the individuals (names and titles) and their responsibilities for the required
elements of the MS4 General Permit. The staffing plan will include a description of
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how information will be communicated and coordinated among those identified. As
part of this staffing plan, D&B will assist the City with identifying “local point(s) of
contact” to receive and respond to general public concerns/complaints relating to the
SWMP; illicit discharges; and construction stormwater activity. '

e Enforcement Responge Plan: D&B will assist the City with preparing a written
Enforcement Response Plan (ERP), which will describe the action(s) to be taken for
violations of the City Iilicit Discharge and Stormwater Construction Local Laws. The
ERP will present. the protocol(s) to address repeat and continuing violations.
Recommended method(s) to track instances of non-compliance will be provided in the

ERP.

e Procedures for Sweeping: D&B will assist the City with preparing written procedureé
for sweeping and/or cleaning City streets, bridges, parking lots, and right of ways in
compliance with the established minimum schedules in the MS84 General Permit,

As part of this task, D&B will advise the City on procedures to make the SWMP Plan, and any
documentation associated with the implementation of the SWMP Plan, available to the public, City
staff, DEC and EPA. The completion of this MS4 General Permit requirement will be documented

in the SWMP Plan,
Task 4: Basemap for the Comprehensive MS4 Map

To assist the City with complying with the enhanced MS4 mapping requirements in the draft GP-
0-22-002, D&B will assist the City with preparing the basemap in preparation for the
Comprehensive MS4 Map. The Comprehensive MS4 Map will be required to be developed and
~ updated over the five (5) year permit term. The basemap for the Comprehensive MS4 Map will be
prepared with scale and detail appropriate to provide a clear understanding of the MS4, serve as a
planning tool to allow for prioritization of efforts, and facilitate MS4 management decisions by
the City. The basemap will consolidate readily available, existing information on the City MS4
outfall locations; storm-sewershed boundaries; surface watets; land use; roads and topography.
The basemap for the Comprehensive MS4 Map will be prepared in digital format suitable for use
in GIS software and in accordance with DEC guidance. D&B will provide the City with the
basemap for the Comprehensive MS4 Map as a hardcopy, PDF-format, and the supporting GIS-

format data layers.
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Task 5: Consiruction Oversight Program.Wri&en Procedures

To assist the City with complying with the enhanced Stormwater Construction Site Program.
requirements in the draft GP-0-22-002, D&B will prepare written procedures for the Construction
Oversight Program, which will include City-specific procedures for Stormwater Pollution
Prevention Plan (SWPPP) review; staff training; and construction site inventory, prioritizations,
inspections, enforcement, and close-out. As part of this task, D&B will assist the City with
developing a recordkeeping tool to inventory and document the applicable construction sites in the
SWMP Plan. The inventory recordkeeping tool will include procedures for prioritizing
construction sites in accordance with therequirements of the MS4 General Permit.

Task 6: Post-Construction Stormwater Management Practice Inspection and Maintenance
Program Written Procedures

To assist the City with complying with the enhanced Post-Construction Stormwater Management
Practice (SMP) Program requirements in the draft GP-0-22-002, D&B will prepare written
procedures for the Post-Constriction SMP inspection and maintenance program. The written
program procedures will include the City-specific post-construction SMP inventory, inspection
schedules, maintenance procedures, follow-up actions, enforcement, and training. As part of this
task, D&B will assist the City with developing a recordkeeping tool to document and track post-
construction SMP inspections, maintenance, repair, and enforcement.’

Task 7: Public Education and Outreach Materials — Illicit Discharge Detection

To assist the City with complying with the enhanced Public Education Program requirements in
the draft GP-0-22-002, D&B will provide content and format for a City-specific handout/brochure
on the prevention of illicit discharges. The handout/brochure will define illicit discharges and their
environmental hazards; outline proper practices to prevent illicit discharges; and include
information on how to report suspected illicit discharges to the City. This handout/brochure will
be in a format suitable for posting on the City stormwater website; as updates to the City
stormwater repository/display at City offices; as direct mailers to City residents and businesses;

and for distribution at City events.

COST

Our lump sum costs are presented in the table below. Please check the appropriate box(es) for
those task(s) you wish D&B to provide and sign below under “4ccepted By.”
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Deliverable , , Sum Cost Accepted
Task 1 2022 SWMP Annual Report ' , $3,800 []
Task 2 Notice of Intent to Continue MS4 General Permit Coverage  $2,200
Task3  Update SWMP Documents $4,100
Task 4  Basemap for the Compréhensive MS4 Map . $2,400
Task 5 Construction Oversight Program Written Procedures $3,500
Task 6  Post-Construction SMP Written Procedures $3,500
Task 7  Illicit Discharge Detection Education Brochure ~ $1,800

We have appreciated the opportunity to assist the City with stormwater management in the past
and look forward to continuing those efforts. If there are any questions, please do not hesitate to
call me at (516) 364-9890. '

Very truly yours,

i B

Meredith A. Byers

Associate
MABt/kb
cc: R. Graziosi (City of Glen Cove)
$PX11335\MAB(22522LS Lir
ACCEPTED BY:
Signature - Date

Name




Tax Collection System Upgrade
Proposal
for the

City of Glen Cove

February 24, 2022

Prepared by:
PCI USA
54 Elizabeth St.
Red Hook, NY

Account Representative: Jason Browne
Phone: (845) 758-0104

Fax: (845) 758-0884

E-Mail: jasonb@pciusa.com

Website: www.pciusa.com




SQL Tax Collection System Upgrade

PCI LLC announces the availability of its SQL-based Tax Collection software to maintain and manage
tax collections and payments in today’s internet world.

Features

All tax collections in one program

For clients with lien collections, the lien collection will be Integrated into tax program:
delinquent taxes go to lien book, lien sale and can be paid off in the tax program. Lien
collections can be added for an additional fee for those clients who do not currently have a lien
collection.

¢ Reports for multiple collections
o Improved print document module: auto-generate PDF feature, exemption/property class filters
document web publishing for bills, receipts, etc. (with integration in Notes & Docs)
e Word mail merge integration
e Document auto-save on print (docs appear in Notes & Docs)
o Edit log tab (supports multiple tax changes)
o Custom report module, improved tax statement, open tax, tax search reports;
e Owner updates directly from RPS or PAS
e Fee creation from Inquire
e Inquire auto-refresh after making any change to taxes: PYMF edits, bounce checks, etc.
o Transaction module: ability to bounce payments made across multiple parcels, partial
reversals, tools to move payments between collections and parcels
e Enhanced refund processing
e Full support for partial payments
e Parcel Year Master File edit supports multiple edits with improved display on the Edit Log tab
e Email Bills and Receipts (Optional)- Tax payer-managed web-based registration for receiving
tax bills and receipts (minimal Tax Office staff involvement required).
o Bulk email of receipts from tax system.
o On-demand emailing of single bill/receipt request from Tax System Inquire screen.
Investment
SCA Tax System Upgrade Proposal
ltem Quantity | Cost Per Unit | Total Cost Notes
Sbitware License (Per Collection) 3 $4,000.00 $12,000.00
Data Conversion $800.00 $800.00
Training $,1,000.00 $1000.00
Total $13,800.00

The pricing includes the Village Tax Collections that will all be migrated to the new tax
system, data conversion from the current system to the new system and training on the new
system.




Optional Modules:

B. Web Tax Status — Significantly reduce customer phone calls with PCI's online Web Tax
Status. Customers can view their tax collection status in summary and detail by seamlessly
connecting through your municipality's website. Pricing is $4,500 for development and
implementation and $950 for annual support.

C. Email Bills and Receipts - Tax payer-managed web-based registration for receiving tax bills
and receipts (minimal Tax Office staff involvement required). $7500 installation and set up with
an annual support charge of $1,500.

a. Bulk email of receipts from tax system.
b. On-demand emailing of single bill/receipt request from Tax System Inquire screen
(currently under development).

Tax Upgrade Authorization

The City of Glencove, NY hereby agrees to the procedures outlined above and the “Terms and
Conditions” attached hereto and made a part hereof and authorizes PCI to proceed with the project.

The City of Glen Cove

By:

Title:

Date:

PCILLC

By: @ m Renee Valk

VP of Operations

Title:

Diata: 3/10/2022

S



Terms and Conditions

This is a legal agreement between you (either an individual or an entity), the end user, and Software Consulting Associates.

Responsibility of PCI LLC (PCI).

PCI shall be responsible for the performance of the services provided for in this agreement in accordance with the “Performance Schedule.”
PCI shall be responsible for the correctness and accuracy of its work, based upon the material and information supplied by you. Regardless
of your acceptance of completed materials when delivered, PCI shall correct errors found either by you or PCI. See “Warranties;
Limitations” for PCI’s liability for all services.

Your Responsibility.

You shall be responsible for the correctness and accuracy of the information you supply to PCI, for providing PCI with timely decisions
and answers to questions raised by PCI, for inclusion of sufficient funds in your budget to pay PCI for services, and for the prompt payment
of invoices. You shall also be responsible for completing your work in accordance with the “Performance Schedule.”

Adjustments to Performance Schedule; Unauthorized Delays.
A. Adjustments to Schedule. Upon the mutual consent of you and PCI, the “Performance Schedule” may be changed or extended as
provided under “Changes” below.

B. Unauthorized Delays. In the event of any unauthorized delay on your part, PCI may impose delay charges upon providing notice
thereof to you. An “unauthorized delay” shall mean any delay not authorized by both PCI and you.

Variations from Standard Methods or Procedures.
Variations from PCI’s standard methods and procedures must be requested by you, in writing, specifying the exact nature of the desired
variations. PCI will accommodate such variations wherever possible, with any additional charges for such variations, as determined by PCI
and approved by you, to be paid by you.

’
Payment Terms.
All payments shall be made within 30 days of installation of the upgrade. You shall not discount nor withhold any portion of the amount
for any reason. Late payments will be charged interest at the rate of 1.5% for each month or part thereof that such payment is in arrears.

Software.

The Software being delivered pursuant to this agreement is being licensed to you pursuant to a License Agreement (the “License™), attached
hereto and made apart hereof, between the publisher of the software and you. You agree that all terms, conditions and limitations set forth
in the License shall apply to this contract as it relates to the Software.

Computer Hardware,

Any computer hardware being delivered in accordance with this agreement is being delivered with the manufacturer’s warranty. The
manufatturer’s warranty is in lieu of all other warranties, express or implied, and PCI shall have no obligation or liability under “Warranties;
Limitations” or otherwise with respect to hardware.

Title. .
All computer software and other intellectual property of PCI used in performing its services shall remain the property of PCIL.

-



Term and Termination.

A,

The initial term of this agreement, uniess sooner terminated as hereafter provided, shall be for one year, commencing on the date
hereof.

Either party shalf have the right to terminate this agreement with immediate effect if the other party fails to cure to such party’s
reasonable salisfaction any material breach or violation of this agreement within 60 days after such party has given the other written

totice thereof,

Upon termination, alt work prepared by PCT may, at your option, become your property, and PCI shail be entitled to receive just and

. ;:quitable compensation for all services performed.

Warranties; Limitations.

A.

PCI warrants that the services provided hereunder will be performed by qualified personnel in a good and workmanlike manner and
that any deliverables will be free of material defects. PCI’s liability and your exclusive remedy for failure of any service or deliverable
1o meet this warranty shall be limited to reperformance, at PCI’s cost, of such service or deliverable. PCI's warranty does not extend
to failures arising out of (i) incorrect or insufficient data, specifications or instructions pravided by you or (if) work or services
performed by others,

The foregoing warrantics are in licu of alf other warranties, whether oral, written, express, implied or statutory. Implied warranties of
fitness and merchantability shall not apply. PCI’s wamranty obligations and your remedies thereunder are solely and exclusively as
stated herein.

The limitations and protections against liability afforded PCI herein shall apply to any action or claim in connection with the services,
whether based on contract, tort, statute or otherwise (including negligence, warranty and strict liability). The camulative Hability of
PCI for all obligations, warranties and guarantics, whether express or implied, with respect to services performed hercunder, shall be
limited to the amount paid to PCI pursuant to this contract, PCI shal not be liable to you or any other person or entity for indirect,
special, incidental, punitive or consequential damages arising from the performance or nonperformance of services, irrespeetive of
whether the claims or actions for such damages are based upon contract, tort, negligence, strict liability, warranty or otherwise.

No action may be maintained or proceeding commenced by you or others against PCE with respect to services unless such action or
proceeding is commenced within one year after completion by PCI of the particular services to which such action or proceeding
relates. Bither party shall be entitled to recover reasonable attorney fees incurred in the successful enforcement of this agreement,
regardless of whether a cause of action is commenced.

Changes.

You may at any time request changes in the scope of this agreement, Morcover, PCI may suggest changes. Where changes are agreed to
by the parties, PCI shall issue a Change Order for your review and signature describing the changes as well as the adjustments in schedule
and fees occasioned by the changes in scope. PCI shall not be required to implement any change until you have signed and returned the
Change Order.

Notices.

All notices and other communications which are required or permitted to be given, shalt be in writing and shall be delivered either
personally, by facsimile, by reputable overnight courier or by registered or certified mail and shall be deemed effectively received (i) if
detivered in person, on the date of such delivery, (i) if transmitted by facsimile, on the date indicated on the sender’s receipt of confirmation,
(iii) if delivered by overnight courier, on the next business day following deposit thereof with such overnight courier, or (iv) if sent by mail,
upon the third business day following the depasit thereof, postage prepaid.

»
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Force Majeure.

If any performance by any party shall be prevented, hindered or delayed by reason of any canse beyond the reasonable control of such party
(sucg event being hereafler called an “event™), including, without limitation, acts of God, riots, fires, floods, unusually severe weather,

curtailgiont or termination of sources or supplies of energy or power, inability to obtain or delay in obtaining materials or supplies, strikes
or offier disputes involving such party or its subcontractors or suppliers, acts of war, insurrection, civil unrest, riot or disorder, acts of
governmental authorities, changes in law or regulation, or any other cause beyond the reasonable control of such party, whether similar or
dissimilar to those expressed hereinabove, such party shall be excused from performance o the extent that its performance is so prevented,
hindered or delayed. Such excuse from performance shall extend so long as the event continues to prevent, hinder or delay the performance
by such party. The party whose performance is affected shall give the other parties notice within 15 days of the event specifying the event,
the performance affected and the anticipated date, if any, performance can be made.

Disclaimer of Association.
This agreement shall not be construed as creating a partnership, joint venture, agency or any other agsociation which would impose upon
one party lability for the acts or omission of the other, and neither party shall have the right to bind the other.

No Waiver.
Any failure by sither party hereto to enforce at any time any term ot condition shall not be considered a waiver of that party’s right thereafter
to enforce each and every term and condition.

Dispute Resolution.
The parties mutually agree to seek mediation as the preferred alternative of dispute resolution in the event of any disagreement over the
terms of this agreement.

PCILLC

54 Elizabeth St.

Red Hook, NY 12571
845-758-0104
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Furniture, Technology. Service. P: 212.696.7500 P; 631,844.9300 P: 914.921.8500
FINANCING AVAILABLE | ASK FOR A QUOTE TODAY www.waldners.com
Quote | Account |
Quote Dato Customer Order Customer Representative Project |
449708 02/24/22 Da1145 NANCY MAGRINI
Quote To Ship To
CITY OF GLEN COVE KAREN RETOSKE
9 GLEN STREET CITY OF GLEN COVE WATER DISTRICT

Glen Cove NY 11642 9 Glen St

Terms Direct Billed Fees

Glen Cove NY 11542-2788

Phone +1(516) 676-2238

CITY OF GLEN COVE-WATER DISTRICT

Sales Locatlon WALDNERS/FARMINGDALE

Line

Quantity

Catalog Number / Descriptlon Unit Price

Extended
Amount

SIGNATURE AND PURCAHSE ORDER REQUIREI_J PRIORTO
ORDER ENTRY.

PRICING IS BASED ON NEW YORK STATE CONTRACT
PRICING
PLEASE ADDRESS PURCHASE ORDER:
NEW YORK STATE CONTRACT #PC68328
EXEMPLIS LLC
D/B/S SIT ON IT SEATING,IDOEN, SYMMETRY
C/0O WALDNERS BUSINESS ENVIRONMENTS
6415 KATELLA AVENUE
CYPRESS, CA 80630
DELIVERY CHARGES ON SEPARATE QUOTE 450011

PLEASE EMAIL PURCHASE ORDER TO:
NMAGRINIQWALDNERS.COM

2223 B1.T.A128 SITONIT 202.32

W k, Highback, Mesh Back, 562,00
it Tas ghback, Mesh Bao 64 G0N

Swivel TIit, Helght Ad] Arms
Wit Frame Color Options
FC1 Black
Z1 Black

202.32




otk Cll Lot astcheste H
%ldller i’S grﬂmlr.;xfrf(glogme IQSQREL?S?IB \f” ;hgz;urre Fremd Ave, Qu Otatlon
Pew York, NY £0014 Formingdale, NY 11735 Rye, NY 10580
Furniture. Tachnology. Service, P: 212.694.7500 P: §31.844,9300 P:914,921.8500
Paga2/3
FINANCING AVAILABLE | ASK FOR A QUOTE TODAY www.waldners.com {cont'd)
Quoto Account
Quofs Date Customer Order Customer Reprosentafive Project
449708 0zi24122 NANCY MAGRINI
Extendead
Line Quantity Catalog Number ! Description Unlt Price Amount
~ Black Arm
BO Standard Black Bage
$13 Higher Cylinder
C16 Standard Carpet Gasters
Wit Mesh Back Colors
MC20 Onyx
Fabric or Leather Upholstery Selection
FABRIC Fabric Grade Selections
~ No Selecfion
FG2 Fabric Grade 2
POP Pop Standard Color
Selection
ONYX Pop Onyx
Packaging Options
KD Knocked Down
2 1 |2223.91T7 SITONIT 185.04 185.04
Wit Task, Highback, Mesh Back, 514.00
Swivel Tilt, Armless 64.00%
Wit Frame Color Opfions
FC1 Black
Z1 Black
B0 Standard Black Base
813 Higher Cylinder
C16 Standard Carpst Casters
Wit Mesh Back Colors
MC20 Onyx
Fabyrlc or Leathar Upholstery Selection
FABRIC Fabric Grade Selections
~ No Selaciion
FG2 Fabric Grade 2
ROP Pop Standard Color
Selaction
ONYX Pop Qnyx
Packaging Optlons
KD Knocked Down
QUOTATION TOTALS
Sub Total 387.36
Grand Total 387.36

End of Quotation
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411 Theodore Fremd Ave,

. Hew Yok Cily Lorg Island
a er S 215 lewnglen Ave 125 Rovia 110
New York, Y 1C014 Farmingdale, NY 11735 Rye, NY 0580

furniture Technology Service. P 212 §96.7500 P 431 844 9300 P 9149218500
Page 3/3
FINANCING AVAILABLE | ASK FOR A QUOTETODAY www walldners com {cont'd)
Quote Account
Quote Date CGustomer Order Customer Representative Project

449708 02124122 D31145 NANGY MAGRINI

STANDARD TERMS AND CONDITIONS QF SALE
{Other Terms & Condltions may apply under separate cover}

PRICES
Pneess quoted are Eren For 20 days from the dets of praposal subyect howaovar to any pro
Ingraohes Fodeved from tha vanous manufaeturers

Pnane quatod do nobinalude any salas, vao ar axoiso taxss impasod by any govemments!

bady Suzh taxes will be added to the mvois atths bms of biing  Buyers who ard examp

s taxas shall previda Waldhore Businoss Enviwonments inc with copiac of sxemplion
Fi upon of this proposal

ORDERS

Qrdara for any item of moirchandiso or sarvicns vall not be placed unless nnd untl ciistomar
ratiurns & aigned copy of this praposal or Purehings Ordor tagethior with réquitod deposit
The aimount af s dapasit1s detammlzed by Whidaar s Gradt Dapatmant upsn raview of the
sustomer's oradit appheaton

CANCELLATIONS/RETURNS
Orders avsoplod by Waldner's aeo niol subject to cancellabion by the eustorar
Ratrms will not be accoptad,

CHANGES IN REQUIREMENTS

Changns are subgatt to eur ability to conform and ran dapandaont wpon factory approval
Ghangox In qusnlily nr apecificalions ara aubjact ko app by Waldner's and menufaeturar
Resuftant charges from manufactursr shall be bema by the customer, Al rogunsts [er
chengas i1 quanaty ar sp acfealons shafi bo delvarad te Waldner's in wrting

DPELIVERY AND INSTALLATION
In the ayant dolivary snd’ar Installaden i roquirsd se part of this propesal the fullowing
proviseons ahall c:‘pply
1 Cundiben of Job Sia ~ Tho yob ates shafl ba olaan Chkor and fras of dobne ppor
o | Upen ear af Inatal il will be wipad down
Gieanlng of glass, vonstrtokion dust, and kg are dorad i
work to be parfarmod by the owrstomar

2, Job 8o Ssrvices - Elcine curfont, haat hoisting taidat fachibas and alovator
aapnee {whore applicabla) will be provided by the cuslomer wathout charge
Adequate faoilfios ter cf-loading, staging, meving and handing af meamhandiso
shal} ba providad

3 Dalvenns dunng nonmal wordang hours unlass olkssswlen olmted  Addikonal
jabor coats rosulbng fram overtime work porfermad al the cuslenvos & reguast
wili ba patd hy the auslomer

4 Instalialon — Waldnes's nbifily to invtad! or assemblo furniture Knoekod down or
to attach affix or balt in piace movabls fumiturs slsatnfiod or nan ofacinfisd s
dopendent om Jursd 1 te If trade rogulefions anfareed at tho

e of metallation raquire tho use of tradasmon at tho site nthar thon Waildnor's

own installation p i Hing sddil ! cests will he pad by the

tuslomar

5 insfallatlon dunng aomal businass, Addibonal labor costs resulbag From
work por d ak tho cust r's rogueat will ba paid by the cuatonter
during (lulyan for add: Fwark wall be hiftad separately

& Slorage spanco — Pravidad tha moschandise doog not amve at the site swklsr
than the dala agrasd upop, safa and ndequate storage spaco will ha pravidad by
the ausl IF space provdad 15 inad tn ard rag excasepo yorbing of
storaga ooate such oxends wil ba { by thn ir the
rmorchafidise must bo mavad dus to progrosa of othec ttades or olhar reason
{not causwed by Whaldnor's) the axtm voat of movimg wil ba rembursed by the
ctiatorner Morehandlze can be heki at no coet for up ta 39 days at Waldsr's
wWarstiouss up lo 42% sq R unloss otherwseo stoled Any morchandiza hatd
boyend 30 doys due to lha Buysea inehildy to raasnve delivory will lnaur a
monthly starage fas of 2% of s sall price and wil be billed to the Buyar unloss
athemnse stalad

T Doinagu — Altor smynl at thy «ite, sny loge or damepe by weoather, other
tradas {sueh as paintlng, plastaring, sto) fire or athar alsmants shall ks the
rospansibility of tha customer

Sgnalture

DELAYS

In the evanl of constiuolon delays or awr eauson not wihiy our conleal, postpons thae
Instalshon and reoult in slerage sndlor stagng not cdglnally aprond upon the
feermish wili bo darod plod by tha ol purp of p t in
auch avant the eustomar sheél rooarva tho npht to withhold 10% of tha menios emount
of swuch shipment ngonsst the complalion of the cantrack Transfar and storage ¢harpes
incisred rhnll bb pad by the suetomer,
Duoe to tha unpradicisblidy of cysles we cannct ba hald reeponsible far
changos in sohedutad delvery dams o) the avanabiby of ttems akter ordenng

EXCEPTICNS

Should fisld condiions chango to othar than reprasentad al the bma that s agraomont
was napatatsd, nn addandum vall ha eusd to cover tha new sandhlans at pravailing
rater or pnoee at e trme of nstaltation

GENERAL LIABILITY

Mo lability ehall accrio agalnet Waldnor's zs & rasull of any breach of the terns and
sondilon # resuling frem any sirike, fackaut, work oloppagé, mesidonk, Ast of Qod, or
any ather dolay beyond Waldner & zanirel

PAYMENT TERMS
Acosplance of dalivary conshtutas acaoptanse of the momhasndios as daloorad
Marshandiva will be tavoread an dellvary

“‘temns of xalos, unloss othanwiss stafed, are 50% daposit 4026 on Delivaty and balance
nat 20 daye from delivery A menthly servies charge of § 5% por month {18% por
annum) will apply to all delnquant paymenle and wiil he adduiornl to the balanca
outstanding tegalhar wih altomney feas and other csfeclions sosts uniess otharwise
sistod

Paymonts shall not ba withheld on say nvale basauso of parual delvory of ko enbre
ordor Patbial defiverias oan bs meda at Iho requoet of tha Buyer for an addtanal
tharge Unplsnnad pashal debivans g mey rasult in pramnem, ovarterte chaegos

Paymenta made via cradit card for purchasas greatos then §10,800 80 will ncur a
procossing fuo of 237% for Visa, Mostereard or Drscever of 3 2% far Amoreon
Expraas, The procoseing fen Wil ko ésiculated boeod on the totsl esla prow and
appleablo tax

Tille of tho mearchendise will pass 1o the surlomar when the full purchaso prine apd all
olhar charges dus under s ngrovmant are paid in ful  Tha custorner hareby grants
Valdears o socurity Intosast in all of the marchiandise dolwered wndar thiv agrasmonk
Ineludkig the proceeds ard producte thereof  Waldnar's may fite a finanaing statemant
wathout tha customaer's aignalurs fo porfact snd continus da security Intereal Hetoundsr

WARRANTY

Waldiars providos wamenbes 1 accoidsnto wilh tho purchaved mansufasturer's
published waranty 1n affsst at tha bmo of ordar  We wilk heror all such warranuos for o
panod of enc yoar Kom the date of doivary After cne yoor any labor, pick up, o
dolvery charpss asssciotad wth Relfling tha menufacturar's warrandy wall be at e
expanse of tho Buysr

GOM ar GOL

When fumishngs are ordorsd with COM {(Custerers Owm Matsns!) or COL
{Guslopnora Dwn Loalhar) Sollss assumns na rasponsibdity for tho appesrance,
durabilify, oolor fastnass or othor quality partaming lo the malagal and shail mot ba
saepansibls for any falure of tha metenas or leather 1o oonform to tha requuemants of
the fumatusa canatrushan

OTHER

Tamaa and conddions as mat forth heram may be alierod only upon appmval of beth

Walanar's and He vintomar

By acceptanoe of thie agresment the cusiomnor ackoowlodges rocuipt of a duly
ted dupl copy of this prepasal

Campany Date,

Created on 1724/2018




architects + engineers

538 Broad Hollow Road, 4" Floor East
Melville, NY 11747 | tel 631.756.8000

February 16, 2022

Mr.-Louis Saulino, P.E., Director of Public Works
City of Glen Cove — Water Department

9 Glen Street

Glen Cove, New York 11542

Re: City of Glen Cove
Proposal for Engineering Services
Five Year Cathodic Tank Inspection and Annual Chemical Bulk Storage Compliance Audit
H2M Proposal No.: LP220239

Dear Mr, Saulino:

H2M architects + engineers (H2M) is pleased to present this proposal to conduct an inspection of the above
grade caustic soda and sodium hypochlorite bulk chemical storage tanks located at Duck Pond Road and
Nancy Court. The five-year inspection Is not required for the underground chemical bulk storage tank
located at Nancy Court.

H2M proposes to complete the inspection of the tanks and specific testing in accordance with the New York
State Department of Environmental Conservation Part 598.7(d) requirements for periodic 5-year integrity
evaluations. The evaluation will include ultrasonic thickness testing of the single walled steel tanks and
exterior visual inspection. Our findings will be summarized in a report that will include all data and test
results collected during the inspection. The report will also include photographic documentation of the
condition of the tank; as well as discuss any items our office believes need further attention. The inspection
and report can be completed within four (4) weeks after receipt of your authorization to proceed. H2M will
be able to complete the inspection and required testing and will determine if there has been any significant
corrosion rate that could potentially impact the useful service life of the tanks. The City will be able to utilize
the data collected from this inspection for future Inspection and assessments for identifying the corrosion
rate of each tank.

H2M proposes to complete the work outlined above for a lump sum fee of $3,000. The inspections can be
completed within 30 days of your authorization to proceed. The audit and inspection reports, along with the
updated SPRs will be provided within two weeks from the day of inspection.

We are appreciative of the opportunity to continue our service to the City of Glen Cove. Should you have
any questions regarding this proposal, please feel free to contact our office.

If you have any further questions regarding the above letter, please contact the undersigned at
(631) 756-8000 extension 1445,
Very truly yours,

H2M afchitects  engineers

0séph J. Todaro, P.E., LEED Ap BD*C
Vice President
Department Manager | Water Resources

H2M Architests, Engineers, Land Surveying and Landscape Architecture, DPGC (NY) offers its services in NY only
H2M Archltects & Englneers, Inc. (NJ) offers Its services In NJ, CT, FL, MA, PA, VA only
H2M Assoclales, Inc. (NJ) offers Its engineering, land surveying, landscape architeclure services in NJ only h2m.com



COMPLY | °~

Yaur Substonce Abuse Tosting Resovrce 1747
0« 643-0807 Fax

lycorp.com

*kkkk .
Agreement for Services *****

This agreement is made by and between COMPLY, Inc., referred to as COMPLY, with
its principal place of business at 105 Maxcss Road, Suite 124, Melville, NY 11747,
and CITY OF GLEN COVE , referred to as CUSTOMER

(full corporate name)

with its principal place of business at: _9 Glen Street, Glen Cove, NY, 11542

Phone No. 516-676-4814  Contact Person(s):  John Charon/Personnel Officer

khkkwvxxwhrkhkddkbwd
In consideration of the premises and other good and valuable consideration stated below, COMPLY
and CUSTOMER agree as tollows:

l. Price
1.01 [ee Schedules
CUSTOMER agrees to pay fees as specified in the Test Fee Schedule (attachment A) and the
Ancillary Fee Schedule (attachment B).

COMPLY shall:

A, Offer CUSTOMER assistance in the implementation, coordination. and administration of a
written policy and procedure for drug and/or alcohol testing to be published and shared with
employees in accordance with the Department of Transportation (US-DOT) drug and
alcohol testing regulations if needed.

B. Assist CUSTOMER inthe coordination, collection and administration of the data collection re-
quirements of the US-DOT testing regulations, including the specific employee file content as
to when an employce was tested, by whont. and whether results were positive or negative, as
well as annual data from the testing program which must be maintained and available for the
US-DOT. if requested.

C.  Coordinate assignment of CUSTOMER's employees to appropriate testing sites for all required
drug and alcohol testing as required by the Us-DOT regulations.

Initialed by CUSTOMUER:

Initialed by COMPLY: é)



SCHEDULES, for each specimen collected from CUSTOMER's employees. under the teems of this agreement and in
accordance with the US-DO'T regulations. COMPLY shall divect cach employee to a eollection site in accordance with
applicable U'S -DOT procedures and cach such specimen so colleeted will be forwarded to a National Institute on
Drug Abuse (NIDA) certified laboratory tor immunoassay, gas chromatography and mass spectromelry  festing in
accordance with the US-DOT regulations. ‘Test results shall be provided by the laboratory 0 a medical review
officer (MRO), in accordance  with  the  rvegulfations, for final determination ol any positive test resulls .
CUSTOMER and the tesied employee shall be provided results only in accordance with and as required by the
DOT regulations. Any nnanticipated vendor increases (Jaboratory. MRO ete.) due to regulatory changes, unforesecable
marcket conditions, ete. beyond the control of COMPLY may cause fee adjustments,

1.03  Alcohol Testing Scrvices

CUSTOMER shall pay COMPLY |, in accordance with the terms and condilions stated on the attached
FEE SCHEDULES. for each test administered to CUSTOMER's employees under the terms of this
agreement and in accordance with US-DOT regulations. The alcohol test will be administered by a certified
breath aleohol technician (BAT), The BAT shall use an evidential breath testing device (ESTY approved by
the National Highway Traffic Safety Administration (NHITSA) as published in a periodical list of approved
devices in the Federal Register. The BAT shall adhere to testing procedures, as outlined in the DOT
regulations, in order to ensure accuracy, reliability, and confidentiality of test results.

1.04 Contingency Testing

In the event testing conducted on behalf of the CUSTOMER requires contingency procedures and speeial
handling (¢.p. post-accident testing, incidents requiring on-site individual testing, or for any other reason) Lo comply
with DOT regulations, or to comply with CUSTOMER's request, CUSTOMER shall pay COMPLY in accordance
with the terms and conditions stated in the attached FEE SCHEDULES.

1.05 Service Response Time

Fvery effort is made to provide timely scheduled service and/or emergency response service (is
specified in the DOT regulations). COMPLY provides timely service 98%% of the time. Tn rare cases.
emergency or scheduled service may be delayed due to circumstances beyond our control (i.c. severe
weather. acts of god, ete)) and is dependent upon operational public roadways and power grids for both

timely service and completion of service,
1.06 Optional Services
At CUSTOMER's option, COMPLY  shall provide additional items (Video  Tapes. Supervisor
Manuals, ele,} at un additional cost,
1.07 Payment Schedule of COMPLY Services
A, As Lo lesting services including contingeney charges, CUSTOMER shall be vesponsible 1o pay
COMPLY net 30 from receipt of a bill from COMPLY.
B.  As toother services and items on the FEE SCHEDULE. CUSTOMER shall be responsible to pay
COMPLY net 30 from receipt of a bill from COMPLY,

2. Representations of CUS TOMER

CUSTOMER represents that on the last day of each month, CUSTOMER shall notify COMPLY ol the
name ot cach new employee hired during the previous month whao is subject to the drug and alcohol testing
regulations and the name of cach employee previously subject to the drug and alcohol testing regulations
who is no longer employed by C USTOMER.

CUSTOMER shall fully cooperate with COMPLY and assist COMPLY in requiring employees (o
appear at appropriate speciimen collection sites as and when employees ave 50 instructed to appear by
COMPLY. Further. CUSTOMER shall otherwise provide full assistunce und cooperation o COMPLY in

Initialed by CUSTOMER:
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its efforts to provide the services referred to herein and to otherwise assist COMPLY in meeting the US- DOT
drug and alcohol testing regulations.
3. Confidentiality
CUSTOMER agrees to maintain all information regarding drug testing results confidential, and will not
disseminale such information to any person without written permission ol the individual tested, except that
CUSTOMER may disseminate the information to comply with the reporting requirements ol all regulations
issued by the DOT, or to comiply with any court order.

4. Litigation Support
CUSTOMER will assist COMPLY in any litigation brought by, or on behalf of. any individual tested by
COMPLY on behalt of CUSTOMER. Such assistance shall include, without limitation, the production of
persons and documents that may be reasonably necessary to help COMPLY 1w resolving any action or dispute
brought by or on behalf of such individual.

5. COMPLY as Independent Contractor
CUSTOMER understands and agrees that COMPLY aets as an independent contractor and not as an agent
1o cither CUSTOMER, any urine collection service |, any testing laboratory or any Medical Review Oflicer
(MRO). COMPLY's exclusive function hercunder is to facilitate CUSTOMER's access to professionally
rendered services by companies or persons certitied to provide such services and which meet the certitication
requirements of the DOT drug and aleohol testing regulations,

6. Hold Harmless, Indemnity and Disclaimer
CUSTOMER recognizes that COMPLY is only a (acilitator of the services to be rendered  hercunder
and that COMPLY . its directors. officers and employees shall not be responsible and shall be held harmless by
CUSTOMER Jor any loss, cost, damage , or expense, including attomey 's fees, which CUSTOMER may sufler
or incur as a result of any claim brought by thivd parties, of whatever nature, allegedly arising out ol or
resulting from any willful act or any negligent act or omission on the part of COMPLY, its agents or employees.
CUSTOMTER agrees to waive its rights to any cause of action against COMPLY for services provided under this
agreement,
! 7. Termination
This agreenient is tor a period of five (5) vears, January 1, 2022 1o December 31, 2026 and shall expive on
December 31, 2026, unless extended by mutual agreement of the parties. COMPLY shall have the additional
right 1o terminate this agreement upon 15 days written notice to CUSTOMER. it any of the [ollowing cvents
oceur:
A, CUSTOMER's tuilure to pay any and all outstanding invoices for services rendered upon twenty
(20) days written notice to CUSTOMER of its delinquency in payment, should CUSTOMER
fail to cure its tailure to pay within that 20 day period.
B. CUSTOMER merges or consolidates with, or sells | assigns, leases or otherwise disposes of
(whether in one tansaction or in a series of ransactions) all or substantially all of its assels
{which it now owns or hereafler acquires) to any person, or acquires all or substantially all of
the assets or business of any person, (As used herein the tevm person includes, without limita-
tion, a corporation, associalion, partnership, joint venture, ele.).
C. A substantial change in the management, ownership, or control of CUSTOMLER.
D.  The failure of CUSTOMER to perform or observe any term, covenant, agregiment or warranty
stated in this agreement.
Notwithstanding the foregoing. COMPLY shall have the right to terminate this Agreement [or any reason
whalsoever upon 60 days writlen notice (o CUSTOMER.

Initialed by CUSTOMER:
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8. Labor disputes and Acts of God
COMPLY shall not be responsible for any failure. or a delay in performing any of its obligations under this
agrecment il such failure or delay is caused by accident, strike, lockout embargo. act of God or of the public
enemy, requisition or taking of property, or other casualty (whether or not covered by insurance). or any other
cause beyond COMPLY's control. which materially and adversely affects COMPLY's business or properties or
the operations of COMPLY or its ability to perform its obligations under this agreement,

9. Entirc Agreement
This agreement embaodies the entive agreement between the parties with respect to the transactions contemplated
herein, and there have been no agreements, representations or warcantics other than those set forth in this agreement,

10. Governing Law
This agreement and the transactions evidenced herein shall be construed and interpreted in aceordance
with the laws of New York State withoul regard o prineiples ol conflict of laws.

I1. Notices
All notices and other communications hereunder shall be in writing and delivered in person or sent by
registered or certified mail, return receipt requested (or its equivalent); if to COMPLY at 105 Maxess Road,
Suite 124, Melville, NY 11 747, Atin: President, and if to CUSTOMER, at the address stated at the beginning of
this agreement. Any party may change its address by written notice to the other party complying as to delivery
with the terms of this section.

12, Invalidity
If any provision of this Agreement or its application is held to be invalid. illegal, or unenforceable in any
respect | the validity . Tegality, or enforceability of any of the other provisions and applications therein shall not in
any way be affected or impaired.

ok vk k ok ke ok Rk ok kR koW ok

BY SIGNING BLLOW, the parties hereto have executed this agreement:
CUSTOMER (sign below): R COMPLY?", Inc. (to sign below): £

CITY OF GLEN COVE /

Full Corporate Name

)

) P L

Signature of Authorized Official Signature ol‘}&dﬁori?cd Offici
w7 A
/ %W& \/‘fa‘/fd,f"f
Print Name and Title Print Name and Title
; / ~
) ALty [y Ao
Date Date 8

cont_CGC2022.doe 030922



COMPLY.

Your Substance Abuse Testing Resource (At‘[achmellt B)

- ANCILLARY FEES -

« Lab-site testing — at any convenient Labcorp patient service center

T ROEE i nn s smncas s s 3 s T WS S $50.00

» Employee Database - Set Up Fee (initial one time fee)...........cooooviinninn $ n/a

« Emergency Response Incidents (portal to portal) .......ccceveeeeeeiieninsinmennninncae $95.00/hr.
(for post accident, fitness-for-duty, for cause, etc. with 2 hour on-site service plus applicable test fees)

& WAIING TINTS: tuisisinnsssuvmsmsoesion susenmins o imsssmesssoss ssmsssnsmss e coraFrarssvsnsmassxsxensuss soss s smes s $58.00/hr.
{following 20 minute "grace" period)

« On-Site service charge for less than 3 billable tests .............cocoeiiiiii, $50.00

o Litigation PACKage ........cevverririiiniriiiii ittt s at cost*

¢ Split Specimen TeSHNG. ... ..vviiiiiiiii e $125.00

+ Expert Testimony (per ROUr) ..o sssssrmnsssenss at cost*

* Travel expenses (vendor personnel only; if required).........coovnniniin at cost*

* Supervisor Training US-DOT compliant - (at Comply site; 1-2 per seminar)............... no chg.

» Supervisor Training US-DOT compliant - (in person or via Zoom)............c.ccovevvnnnees $300

2 hour DOT mandated training with question and answer period

» Policy Development and Consultation

23T 2§ TG (- OO PEPNUE TSN ——— $160.00/hr
I¥ PEBISOR wcnsnsssmmemmmmmerissasuassrsssmmessassmmsyenssansmasssasssamonssas S HFRF RS A SHRITRY $200.00/hr
1. Day {fiat Toe)wsmmswsmmnmarnmrsnmsmm s $700.00
L 0= g = RS —— $1350.00
 Expert Consultation and Required Reporting ........ccccooiiiniiin, no chg.

No charge for required monthly, quarterly, and annual reports; and / or
amendments, revisions, and other news involving the DOT regulations.

* Fees for these services vary by laboratory; Comply® will invoice at cost.

GlenCove Ancillary_2022-2026.doc 030922



Anna DiGiuseppe

From: Sandra Potter

Sent: Friday, March 11, 2022 1.04 PM
To: Anna DiGiuseppe

Subject: FW: Order Invoice

From: Urban Air - Lake Grove, NY <email@partycentersoftware.net>
Sent: Friday, March 11, 2022 1:04 PM

To: Sandra Potter <SPotter@glencoveny.gov>

Subject: Order Invoice

We are so excited to help you
ACTIVATE AWESOME
at your upcoming event!

Your event is now confirmed. Thank you for choosing Urban Air Lake Grove! Your deposit has been
received and applies to the total cost of your event. The balance below is an estimate only, final
payment is due at conclusion of the event.

IMPORTANT:

Waivers are required for EVERY participant and must be done PRIOR to your event.
is link to all of your guests.

Send Your Party Invitation:

(Digital Options Available via Punch Bow/)

. Please Note: Printable invitations are located on our website

IMPORTANT DETAILS:

o Birthday parties are time slotted events. Timing of each event is essential. Late
arrivals will not be accommodated, and may be subject to a facility
late fee.

e Birthday parties are permitted to bring in a baked, or store bought dessert for
the celebration. No other food is permitted.




e Party timing:

OO0 e Check in - 15 minutes prior to party time
0O e Open play - 45 minutes

(000 e Food, followed by Dessert 15 minutes

(0 e Arcade and Open Play - 45 minutes

QUESTIONS?

Please review our

Frequently Asked Party Questions.

Email: parties@urbanairlakegrove.com

Phone: 631-620-5364

REMINDERS:

» Pizza/Food orders Must be finalized 4 Days prior to your event.

*We do not accept same day pizza orders in an effort to provide the best service possible.
No ice cream or frozen items.
No other outside food, drinks or coolers are allowed.

* Want ice cream? We offer Mini Melts exclusive party package pricing: 10 for only $25.00!

« is gratuity included? Yes! Your party contains a 6% gratuity fee. This fee will be allocated to your
Host/Hostess, and Runner,

There is a separate 4% administration fee that is not a gratuity.

+ Email one of our party coordinators in the Lake Grove [ocation
r more exclusive add-ons and to customize your party




WANT DISCOUNTS?

Click Herel Follow us on Facebook!

If you enjoyed yourself, please leave us a review on Google or Yelp.

CANCELLATION POLICY

Birthday Parties & Events: There is a $25 cancellation fee. If you cancel the party with less than a 72 hour
notice, we will work with you to find another date and time to host your party or you wili forfeit the full
deposit. If you choose to reschedule your party and cancel at a later date you will forfeit the full deposit.
Deposits are applied to the remaining balance at the end of the party.

Weather: If acts of God or Weather cause the facility to close, your party will be re-scheduled. No refunds will
be given due to weather or acts of God,

Special Events: a 50% non-refundable deposit is required to book a special event. if you cancel your
event you will forfelt the full deposit.

Final Counts: Your final head count is due three (3) days prior to your event. If we do
not receive final count by this date, we will prepare for the original invoiced amount and
charge based on that count. If, on the day of the event the attendance varies from the
final count, the charges on the final bill will reflect the greater number of guests.
Accommodatlons for last minute guests will be based on availability.

Order Number 17482

Urban Air - Lake Grove’ NY Order Date! 2/16/2022 7:55:00 AM

3147 Middle Country Road
Order Number 17482 Lake Grove , NV 11755
Order Dates 2/16/2022 7:55:00 AM Unitad States

631-861-4125
https: /fwww . urbanalrtrampolinepark.com/locations/naw-york/lake-grove

Your event is now confirmed Thank you for choosing Urban Air Lake Grove! Your deposit has been :
recewed and applies to the total cost of your event. The balance below is an estimate only, final |
payment is due at conclusion of the event. 3




i rs are reqmred for EVERY participant and must be done PRIOR to your event.
Piease copy and paste this link to all of your guests.

t;-ajSen_d Your Party Invitation:

(Digital ,thi_pqs Available via Punch Bowl)

Please Note Printable invitations are located on our

| .IM_PORTANT DETAILS:

Bsrthdayparttes'are time slotted events. Timing of each event. is
Late arrlva[s W|I| not be accommodated, and may be subJect
to a fac1l|ty late fee.

' are permltted to bring in a baked, or store bought dessert for
he ceiebratlon No other food is permltted '

-- e Party timing:
e ﬁChe'ck In - 15 minutes prior to party time

_,’EJDjEIo Open play - 45 minutes

DEDB ° Food foliowed by Dessert 15 minutes

[}Ej{:jjo Arcade and Open Play - 45 minutes

QUESTIONS?
Please review our

Frequently Asked Party Questions.

Email: parties@urbanairlakegrove.com
Phone: 631-620-5364

~ . REMINDERS:

» Pizza/Food orders Must be finalized 4 Days priot to your event.

*We do hot accept same day pizza orders in an effort to provide the best service possible.




No ice cream or frozen items.
No other outside food, drinks ar coolers are aliowed.

« Want ice cream? We offer Mini Melts exclusive party package pricing: 10 for only $25.00!

« Is gratuity included? Yes! Your party contains a 6% gratuity fee. This fee will be allocated to your
Host/Hostess, and Runner.

_ There s a separate 4% administration fee that is not a gratuity.

Email one of our party coordinators in the Lake Grove [ocation B
for more exclusive add-ons and to customize your -

Qparty package, - -

WANT DISCOUNTS?

Click Herel Follow us on Facebook!

If you enjoyed yourself, please leave us a review on Google or Yelp.

CANCELLATION POLICY

Birthday Parties & Events: There is a $25 cancellation fee. If you cancel the party with less than a 72 hour
notice, we will work with you to find another date and time to host your party or you will forfeit the fuli
deposit. If you choose to reschedule your party and cancel at a later date you will forfeit the full deposit,

Deposits are applied to the remaining balance at the end of the party.

‘Weather: If acts of God or Weather cause the facllity to close, your party will be re-scheduled. No refunds will-
‘ be given due to weather or acts of God.

Special Events: a 50% non-refundable deposit is required to book a special event. If you cancel your
event you will forfeit the full deposit.

" Final Counts: Your final head count is due three (3) days prior to your event. If we do
not receive final count by this date, we will prepare for the original invoiced amount and
~charge based on that count. If, on the day of the event the attendance varies from the
final count, the charges on the final bill will reflect the greater number of guests,
Accommodations for last minute guests will be based on availability.

= 1pa rtvPr;ce S

Customer.Information™ “-.:" - %0 |Party Informatio




Potter, Sandra Party Date: Tue, Jul 19, 2022 $0.00
128 Glen &t B Party Time: 10:30 AM - 1:30 PM Per Person up to O

Glen Cave, NY 11542 Guest Count: 70

Phone; 516-671-4600
Emall: spotter@glencoveny.gov

Guests of Honor o T  IHest(s)

Glen Cove Youth Bureau Not yet assigned

Pricing Information _ | Guests| ____ Total
Base Price: 1 $0.00
Additional Guests Over Tler Two 70 x $0.00 $0.00

Calculated Party Price: $0.00

Products
Special Event *

$29.99
. SubTotal:
iAdmin Fee:
 New York Sales Tax:
Suffolk County Sales Tax:
TAX ITEM 1:

T A—-’Tip-': ERT R
Total with Tip: $2,099.30

Summer Camp 2022

Payments

Mo payments have been made on this order
Balance Due: $2,099.30

Additional Notes:

QUESTIONS?
Please review our
Frequently Asked Party Questions.




CANCELLATION POLICY

Birthday Parties & Events: There iIs a $25 cancellation fee, If you cancel the party with less than a 72 hour
notice, we will work with you to find another date and time to host your party or you will forfeit the fuil
deposit. If you choose to reschedule your party and cancel at a later date you will forfeit the full deposit.
Deposits are applied to the remaining balance at the end of the party.

Weather: If acts of God or Weather cause the facility to close, your party will be re-scheduled. No refunds will
be given due to weather or acts of God.

akes allowed...Sorry we don't have a way to keep it coo

Thank you for choosing Urban Air to host your event!
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Fa‘mily Fun Ccni:cr

Xplore - Commack
54 Vanderbilt Motor Parkway
(631) 543-8300
info@xplorecm.com
www.xplorecm.com

HOST INFORMATION

Customer: Sandra Potter
Phone: (516) 671-4600
E-Mail: spotter@glencoveny.gov
Ext: Glen Cove Youth Bureau
128B Glen St , Glen Cove New
Address:

York 11542

OTHER DETAILS

PACKAGE INCLUSIONS

Package Description:

2 hours of fun
Counselors included
Choice of any and all attractions

$5 game card for each guests
(more game card value can be added)

2 Party rooms included
20-39 Guests: $25 per guest

Minimum of 20 guests

40+ Guests: $20 per guest
Minimum of 40 guests

tax not included

ORDER #005783
Order Date: 03/03/2022 10:26 AM

Event Date: Friday, July 08, 2022
Event Time: 11:00 AM - 01:00 PM

L

EVENT INFORMATION

Event Type: Camp/C
Package:
Date: Friday, July 08, 2022
Time: 11:00 AM - 01:00 PM
Tax Bracket: None
Guests Included: 0
# of Children: 75
Per Additional $20.00

Guest:

ORDER SUMMARY

- Friday, July 08, 2022 $0.00
Additional Guests:

- 75 additional children (75x$20.00) $1,500.00

Subtotal: $1,500.00

Total: $1,500.00

Payments: $0.00

Balance Due: $1,500.00

If tax exempt, you may email us a copy of your tax

exempt form to info@xplorecm.com
Customer Notes:
SUGGESTED GRATUITY (BASED ON SUBTOTAL)

10%: $150.00

PAYMENTS

DAT METHOD

No payments found.

15%: $225.00

20%: $300.00

THANK YOU!

PLEASE REVIEW US ON FACEBOOK, GOOGLE, YELP, AND TRIP ADVISOR
Cancellation Policy: Deposit is nonrefundable unless booking is directly affected by NYS or federal government mandates for
closure. If your event is forced to be canceled we will either refund your deposit or you are welcome to receive a credit to use
for up to a year. If you provide at least 14 days notice you may reschedule your party within the next two months. Any party



canceled with less than 14 days will forfeit thelr deposit and will need to provide a separate and new deposit,
Waivers must be signed for all children under the age of 18. Waivers can he signed directly from our website.
All children and adults must wear socks in our play area. No shoes, bare feet, or strollers are permitted in that area.
Children must be age 5 and up and 42" or taller to participate in laser tag and dodgeball.
No outside food. No face painting. Gratuity not inciuded. Play at your own risk.
All character appearance requests are subject to character availability.

Parties and events booked at Xplore are not transferrable to Safari Adventure.

Please expect a call to review all of your party details within 1 week of booking your reservation. If you have any questions
please call us at 631-543-8300 or email us at info@xplorecm.com.




)
AGREEMENT BETWEEN THE CITY OF GLEN COVE \\9
AND THE VILLAGE OF SEA CLIFF

THIS AGREEMENT (“Agreement”) made by and between the City of Glen Cove, a
municipal corporation, having its principal offices at 9 Glen Street, Glen Cove, New York 11542
(the “City”) and the Village of Sea Cliff, a municipal corporation, having its principal offices at
300 Sea Cliff Avenue, Sea Cliff, New York 11579 (the “Village™).

WITNESSETH:

WHEREAS, it is in the best interest of the City and the Village to share resources in the
undertaking of municipal improvement projects and other municipal purposes, as authorized by
Article 5-G of the General Municipal Law (“GML”) of the State of New York.

WHEREAS, each party hereto has certain resources, including equipment, personnel and
financing which is available to carry out such projects and purposes;

WHEREAS, it is possible to make such resources available for mutual use when it is in
the public interest;

WHEREAS, it is desirable for the City and the Village to undertake a certain project as
authorized by the GML through this Agreement; and

NOW, THEREFORE, in consideration of the mutual covenants set forth herein, the
parties hereto do agree as follows:

I The City and the Village each represent that they are authorized, pursuant to Article
9 of the New York State Constitution and Article 5-G of the GML to enter into intergovernmental
agreements.

2. That the City will provide fire and emergency medical (EMS) alarm dispatching
services to the Village for a period of one year, commencing on June 1, 2022 and terminate on
May 31, 2023. Fire and EMS alarm dispatching services includes the acceptance and processing
of emergency calls for fire and EMS emergency calls in the Village of Sea Cliff, and dispatching
the appropriate services for emergency response. Dispatching services are to be performed in
accordance with applicable federal, state and local laws and regulations.

3 In consideration for the above fire alarm dispatching services, the Village will pay
the City $6,500 by June 1, 2022.

4, The Village expressly agrees to pay all costs for the installation and maintenance
of all necessary radio and/or computer equipment to be used exclusively for the Village’s
dispatching service needs.

5. All equipment purchased or supplied by the Village remains the property of the
Village.

6. The Red-Alert System may be updated as necessary.



7. The City and the Village have the right to terminate this Agreement upon Sixty (60)
days written notice, without penalty.

8. The City and the Village shall comply with any and all federal, state, and local law,
including those relating to conflicts of interest, discrimination, and confidentiality, in connection
with their performance under this Agreement. As used in this Agreement the word “Law” includes
any and all statutes, local laws, ordinances, rules, regulations, applicable orders, and/or decrees, as
the same may be amended from time to time, enacted, or adopted.

0. To the fullest extent permitted by law, the Village shall (1) immediately defend and
(2} indemnify the City, and its councilmembers, officers, and employees from and against all
liabilities, regardless of nature or type that arise out of, pertain to, or relate to the Agreement or
the Amendment as defined in this Agreement, unless arising out of the City’s misconduct or gross
negligence. Liabilities subject to the duties to defend and indemnify include, without limitation,
all claims, losses, damages, penalties, fines, and judgments; associated investigation and
administrative expenses; defense costs, including but not limited to reasonable attorneys’ fees;
court costs; and costs of alternative dispute resolution,

Additionally, the Village shall be obligated to defend, in all legal, equitable, administrative,
or special proceedings , that arise out of, pertain to, or relate to the Agreement or the Amendment
as defined in this Agreement with counsel approved by the City, the City and its councilmembers,
officers, and employees, immediately upon tender to Independent contractor of the claim in any
form or at any stage of an action or proceeding, whether or not liability is established. An allegation
or determination that persons other than the Village is responsible for the claim does not relieve
the Village from its separate and distinct obligation to defend under this section. The obligation to
defend extends through final judgment, including exhaustion of any appeals. The defense
obligation includes an obligation to provide independent defense counsel if the Village asserts that
liability is caused in whole or in part by the negligence or willful misconduct of the indemnified
party. In order for the Village to be relieved of the duty to defend, there must be no possible factual
or legal basis on which Village’s duty to indemnify under any provision of this indemnity

10.  Nothing contained herein shall be construed to create an employment or principal-
agent relations, or a partnership or joint venture, between the City and any officer, employee,
servant, agent, or independent contractor of the Village, or contractor of the City, and neither party
shall have the right, power or authority to obligate or bind the other in any manner whatsoever.

11.  Notwithstanding any other provision of this Agreement, the City shall have no
liability under this agreement (including any extension or other amendments of this Agreement)
to any person unless (i) all City approvals have been obtained, including if required approval by
the City Council, and (ii) this Agreement has been executed by the Mayor.

i2.  This Agreement represents the full and entire understanding and agreement
between the City and the Village with regard to the subject matter hereof and supersedes all prior
agreements (whether written or oral) of the parties relating to the subject matter of this Agreement.




IN WITNESS WHEREOQF, the City of Glen Cove, by its Mayor, and the Village of Sea
Cliff, by its Mayor, have hereunto set their hands and respective seal, the day and year first above
written.

CITY OF GLEN COVE

By:

Pamela Penzenbeck
Mayor

VILLAGE OF SEA CLIFF

By:

Elazl Villafane
Mayor



